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This agreement sets out the terms governing the relationship between you and us.
We reserve the right to make changes to these terms and will communicate any change to you at the
address or email specified by you. Proof of sending such notice shall be sufficient evidence of receipt.
You may cancel this agreement in accordance with the TERMINATION terms detailed below.

Taster Courses

All new students can attend a Taster Course for 2 consecutive weeks before joining. The cost of this
varies according to the activity and/or age of the student.

Classes
Class timetables and teachers will be subject to change from time to time without notice. A teacher
may, at any time, ask your child to leave a class if they are jeopardising the safety or enjoyment of
others or their educational experience. You shall ensure that your child complies with the instructions of
the teacher. All children must be toilet trained to attend our classes.

Camps, Shows & Workshops

For any bookings for extra curricular or out of term events, payment in full must be made prior to the
start of the event. Any monies paid are non-refundable.

Payments
Payment on the 1st of each month via automated debit/credit card for all Stage Awaits fees is
mandatory. The class prices are set out on our website and the amount payable for your child is set out
on the invoice which shall be paid monthly on the first day of each month. Class fees are payable in 12
equal monthly instalments from September to August. Price increases will occur no more than once
annually – 1 month’s notice of any price increase will be given by us in advance. In the event that you
do not make the tuition fee payments when due, Interest is payable on any sums not paid when due at
the rate of 3% p.a. above the base lending rate of RBS Bank plc calculated daily.

Promotion
We reserve the right to use any individual or group photographs or movie shots of your nominated
child for press or promotional purposes. This includes social media platforms. If you do not want your
child to appear in such publicity, please indicate at the time of registration. All intellectual property
rights, design rights and image rights in these photographs or movie shots will belong to us.

Behaviour
Bullying, harassment, abuse or other inappropriate behaviour by you or your child, at any time, is strictly
forbidden and will result in immediate expulsion by us from the school and we reserve the right to take
such other legal action as may be appropriate.
Term & Termination
Termination of membership must be given by e-mail to: info@stageawaits.co.uk one calendar month’s
notice is required for all disciplines. The time of sending shall be the time of commencement of the
notice period once we have acknowledged receipt, which will come into effect at the end of the current
calendar month. No refunds will be given for part months. Notice given for the end of the academic
year (July) will require payment in full of the August instalment. If there is a problem with the tuition
please contact us as soon as possible and give us a reasonable opportunity to rectify the problem. You
may terminate this agreement at any time if the tuition provided to the child falls below, on more than
one occasion, the standards of reasonable skill and care normally expected to be provided for such
tuition.

Events Outside Our Control
We will not be liable or responsible for any failure to perform, or delay in performance of, any of Our
obligations under these Terms that is caused by any event caused by you or outside our reasonable
control. We will use our reasonable endeavours to contact you in these circumstances.



Where confidence
takes centre stage.

OUR POLICIES
T&CS

LAST UPDATED  |  AUGUST 2026

Limit On Our Liability

Subject to OUR LIABILITY detailed below, if We fail to comply with this agreement We will be liable to you
for the loss or damage you suffer as a result of our breach of these terms or our negligence, but We will
only be liable up to a maximum of the amount you have paid for your membership (including monthly
card payments) in each year of membership.

Our Liability

We do not exclude or limit in any way Our liability for:
Death or personal injury caused by Our negligence or the negligence of Our employees, agents or
subcontractors;
Fraud or fraudulent misrepresentation;
Breach of the terms implied by section 2 of the Supply of Goods and Services Act 1982 (title and
quiet possession); breach of the terms implied by sections 3, 4 and 5 of the Supply of Goods and
Services Act 1982 (description, satisfactory quality, fitness for purpose and samples); and
Defective products under the Consumer Protection Act 1987.

Our Information

Your Information

We will use the personal information you provide to us to provide the tuition; process your payments for
such tuition and membership; and inform you about similar products or services that we provide, but
you may stop receiving these at any time by contacting us. We will not give your personal data to any
third party.

Other Terms

This contract is between you and us. No other person shall have any rights to enforce any of its
terms;
We may transfer Our rights and obligations under these terms to another organisation, and We will
always notify you in writing if this happens;
Each of the paragraphs of these Terms operates separately. If any court or relevant authority
decides that any of them are unlawful, the remaining paragraphs will remain in full force and effect;
If We fail to insist that you perform any of your obligations under these Terms, or if We do not
enforce Our rights against you, or if We delay in doing so, that will not mean that We have waived
Our rights against you and will not mean that you do not have to comply with those obligations. If
We do waive a default by you, We will only do so in writing, and that will not mean that We will
automatically waive any later default by you.
This agreement is governed by the laws of England and Wales. You and We both agree to submit to
the non-exclusive jurisdiction of the English courts.
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