
Cancellation Policy 
 

We understand that sometimes plans change. To ensure fairness and flexibility, 
please review our cancellation policy below: 

 
Deposits Are Nonrefundable: All deposits made at the time of booking are 
nonrefundable. 

 
24-Hour Notice Required: If you need to cancel or reschedule, you must notify us at 

least 24 hours in advance. 
 
Money-Back Voucher or Session Roll-Over: Cancellations made with at least 24 

hours' notice are eligible for either. This also applies should Litha need to cancel for 
any reason. 

 
A money-back voucher to use towards a future session, OR 
 

The option to roll the session over to a later date. 
 

 
Refunds in Certain Circumstances: While refunds are generally not provided, 
exceptions may be made in certain circumstances at our discretion. 

 
 

If you have any questions or need to make changes to your appointment, please 
contact us as soon as possible. 
 

Thank you for your understanding and cooperation! 
 

Lu x 
Litha Well-being 
www.lithawellbeing.com 

lithawellbeing@gmail.com 
WhatsApp 07949478867 
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