Tech Leap Up

Al & Digital Learning for Adults

Terms and Conditions
Last Updated: 4_29 2026

Welcome to Tech Leap LLC (d/b/a: Tech Leap Up). By accessing our website and enrolling
in our classes, you agree to comply with and be bound by the following terms and
conditions.

1. Nature of the Services Provided

The services provided by Tech Leap LLC (d/b/a: Tech Leap Up) utilizes Artificial
Intelligence (Al) technologies to provide coaching, guidance, and data analysis. You
acknowledge that "coaching" is a process of personal or professional development and is
distinct from licensed therapy, medical advice, or professional financial consulting.

Tech Leap Up, provides digital literacy coaching and training, including but not limited to Al
basics, essentials and professional customized technology workshops.

2. No Professional Advice

All outputs, suggestions, and insights generated by our Al tools are for informational and
educational purposes only.

* Not Medical/Psychological Advice: Our services are not a substitute for
professional mental health care or medical diagnosis.

¢ NotFinancial/Legal Advice: Any Al-generated insights regarding business or
finance should be verified by a qualified professional (CPA, Attorney, etc.) before
implementation.

3. Accuracy and "Hallucinations”

You acknowledge that Al technology is inherently probabilistic and may occasionally
produce inaccurate, incomplete, or biased information (commonly referred to as
"hallucinations"). Tech Leap LLC does not guarantee the accuracy or reliability of any Al-
generated content and shall not be held liable for errors or omissions.
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4. User Responsibility

You are solely responsible for the decisions you make and the actions you take based on
the coaching sessions. Use of the service is at your own risk. You agree to independently
verify any critical information before relying on it.

5. Limitation of Liability

To the maximum extent permitted by law, Tech Leap LLC, its officers, and its affiliates shall
not be liable for any direct, indirect, incidental, or consequential damages resulting from
your use of the Al coaching platform, including but not limited to loss of profits, personal
injury, or emotional distress.

6. Enrollment and Payment
e Registration for classes is subject to availability.

¢ Feesforclasses must be paid according to the schedule provided at the time of
enrollment.

¢ We reserve the rightto cancel or reschedule classes due to low enrollment or
unforeseen circumstances. In such cases, a refund or credit will be offered for a
future or make up class.

7. Intellectual Property

All materials provided during classes (handouts, slides, and digital guides) are the
intellectual property of Tech Leap LLC unless provide by the suppliers. These materials are
for your personal, non-commercial use only and may not be reproduced or distributed
without our written consent.

8. Code of Conduct

Participants are expected to behave respectfully toward instructors and fellow students.
We reserve the right to remove any participant from a class who is disruptive or
disrespectful, without a refund.

9. Limitation of Liability

Our classes are for educational purposes. Tech Leap LLC is not responsible for any
technical issues, data loss, or security incidents that may occur on your personal devices
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while practicing the skills taught in our courses. We do not guarantee specific outcomes or
employment results.

10. Third-Party Tools

Our training involves the use of third-party tools (e.g., ChatGPT, Google, Microsoft). Your
use of those tools is subject to their respective terms of service and privacy policies. Tech
Leap Up, LLC is not responsible for the actions or policies of these third parties.

11. Changes to Terms

We reserve the right to modify these terms at any time. Changes will be effective
immediately upon posting to the website.

12. Contact Information
For questions regarding these terms, please contact us at:

Email: support@techleapup.com
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