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Tech Leap, LLC ("we," "our," or "us") is committed to protecting your privacy. This Privacy
Policy explains how we collect, use, and safeguard your information when you visit our
website (www.techleapup.com) or enroll in our Al and Digital literacy classes.

1. Information We Collect

e Personal Information: When you contact us via our website or sign up for classes,
we may collect your name, email address, phone number, and any message content
you provide.

« Usage Data: We may automatically collect information about how you access and
use the website, such as your IP address, browser type, and the pages you visit.

2. How We Use Your Information
We use the information we collect to:
e Provide and manage our educational services and classes.
e Respond to yourinquiries and provide customer support.
¢ Send administrative information, such as updates to our terms or class schedules.
e Improve our website and service offerings.
3. Data Sharing and Disclosure

We do not sell your personal information. We may share data with third-party service
providers (e.g., email platforms or hosting providers) who assist us in operating our
business, provided they agree to keep this information confidential and have a privacy
policy for their business.

4. Data Security

We implement reasonable security measures to protect your personal information.
However, no method of transmission over the internet is 100% secure, and we cannot
guarantee absolute security. If data is comprised, customers will be contacted
immediately.
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5. Your Rights

Depending on your location, you may have the right to access, correct, or delete the
personalinformation we hold about you. To exercise these rights, please contact us at the
email below.

6. Contact Us
If you have questions about this Privacy Policy, please contact us at:
Email: support@techleapup.com

Phone: 301-933-0043
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