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Electronic Communication: 

Due to confidentiality, emailing, texting, and faxing is not secure and does not meet the HIPPA 

compliance regulations for privacy and confidentiality. Therefore, all emailing, texting, and/or faxing is 

strictly limited to administration communications such as appointments, cancellations, requests, etc. 

No clinical information between client or therapist is to be emailed, texted, or faxed. 

 

Initial ____________ 

 

 

Therapist Availability: 

Therapist’s cell phone allows client/patient to leave a message at any time. Therapist will make every 

effort to return calls within 24 hours Monday to Friday (or by the next business day), but cannot 

guarantee the calls will be returned immediately. Therapist is unable to provide 24- hour crisis 

service. In the event that Client/Patient is feeling unsafe or requires immediate medical or psychiatric 

assistance, he/she should call 911, or go to the nearest emergency room. If you need to call to talk to 

someone, call the National Suicide Hotline at 800-273-8255. 

Thank you for your cooperation regarding the above. 

 

 

Initial ____________ 

 

 

 

 
Client Signature _________________________________   Date ________________
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