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Staff Code of Conduct 
We have a number of different staff working in Our House and we want to ensure whatever our role, we are adhering to the code of conduct when we are working with Young people.  
1. Professionalism
· Punctuality: Arrive on time to allow time for setting up and preparation.  Each morning there will be a staff briefing and it is important that all colleagues are present to receive and discuss important information for the day.  It is also essential that we have a high enough ratio of staff in before young people arrive. 
· Dress Code: Wear professional and appropriate attire, which you are able to move in. 
· Phones and personal devices: Keep your personal devices in a safe space for your own protection. Please refrain from using your personal phone while with young people.
2. Interaction with Young People 
· Respect and Inclusivity: Treat all students with respect, regardless of their background, abilities, or opinions. Foster an inclusive environment.
· Boundaries: Maintain professional boundaries, avoiding physical contact and be mindful of personal space. 
· Safety: Avoid1:1 contact with pupils, and always stay where you can be seen by at least one other member of staff. This is to protect you as well as the young person.
· Safeguarding: If you have a safeguarding concern or disclosure, please speak directly with the Designated Safeguarding Lead.  Write down the information with no added assumptions as soon after a disclosure is made and follow procedure.
· Social media: Please refrain from adding students on social media or passing out personal details. 
3. Communication
· Clarity: Speak clearly and at an appropriate volume. Ensure your instructions are easy to understand and repeat a number of times. Try to incorporate non-verbal cues where possible. 
· Approachability: Be approachable and open to questions. Create a safe space for students to express themselves.
· Feedback: Provide constructive feedback to young people in a consistent way throughout the programme, in chosen moments which are sensitive to the group and individual. Be open to receiving feedback from students and staff. 
4. Confidentiality
· Privacy: Respect the privacy of students and staff, staying in line with all safeguarding and GDPR protocols. Do not collect or distribute any personal data.
· Sensitive Topics: Handle sensitive topics with care.  All students have a life outside of your session that they will be bringing with them. Make sure you set boundaries for sensitive topics, and safe ways to explore the themes. If unsure, consult with DSL staff beforehand.
· Photography and Videography: Only young people and staff with a signed LBBD consent form should have their image taken, so check first.  Do not take photographs or videos on your personal devices. 
5.  Reflection and Improvement
· Self-Assessment: Reflect at the end of every session and make a plan for the following session. Be honest both with yourself, as well as other staff around any struggles you are having, we can help and support you. This is a programme in development – we want you to try new ideas, and we don’t always expect them to work! 
· Check in: You can expect to meet with programme leadership to discuss how you are getting on at Our House as well as learning walks.  We are here to support you, learn about progress, and evaluate what is working well. 
6. Heritage spaces
· The Space: Respect the space, and the limitations that may bring. When organising a session in a heritage space, you may not be able to pin things on the wall, use blue tack, messy activities etc. However, the staff are brilliant problem solvers! They have white boards, trestle tables, flip chart etc. as well as fantastic outside space. Please consult with them on your plans and ensure they are appropriate
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