
 

Makeup Services 

 
 
Terms and Conditions 
 
1. Bookings confirmed as per time stipulated. If less time is allocated to the makeup artist, the 
quality of the outcome cannot be guaranteed.  

2. Invoices are valid for 48 hours.  

3. Non-refundable 50% deposit on all event makeup to confirm booking. 48-hours for Special 
Moments booking. Minimum 6 months in advance for Bridal Moment bookings.  

4. Any changes to invoices must be requested within 2 weeks prior to the date of the event.  

5. Hairstyling to be done before makeup application.  

Please note that the makeup artist will arrive 30 minutes before the agreed upon makeup 
application time to set up. Application time will commence and end strictly at the agreed time.  

Bridal makeup application must be completed at least 2 hours before the wedding service 
start time noted above. It is advisable that the bride’s makeup be done first, for the 
photographer to plan to shoot in the period before the start of the wedding ceremony. 

6. Professional photography must be booked for after the scheduled makeup application time.  

7. Behind-the-scenes photography is allowed; however, it is respectfully requested that credit 
be given to the set stylist, hairstylist, makeup artist, photographer and studio when posting to 
social media (e.g. @kolourgen #kolourgenmua #kolourgenartistry).  

8. No family, friends, associates, pets are allowed at Bridal makeup trials.  

9. Travel cost calculated as follows:  

• Call-out Fee: R250  

• plus, R7,50 per kilometre outside of a 15 km radius ex-Muizenberg.  

10. Please factor in extra time if photographic services are required, especially if set changes 
are agreed upon.  
11. The MUA reserves the right to not fulfil a booking if the client presents with symptoms of 
illness. 
 

 


