Pro Plan - 109.%°

Plan Benefit Descriptions
Consultation Services

Advice and Consultation

Get access to a dedicated law firm for answers on an unlimited number of personal
legal matters, including pre-existing issues. Schedule a time to speak with a provider
law firm or request a call back within eight business hours.

Legal Research
Your provider law firm can provide up to three hours of research per legal matter as part
of your membership.

Document Services

Document Review (Personal)
The Covered Person gets legal review on an unlimited number of personal documents
that are up to 25 pages long from the provider law firm.

Durable Power of Attorney
The law firm can help you prepare or amend your Durable Power of Attorney for you,
your spouse and covered dependents. This service includes annual updates.

Letter or Phone Call

Your dedicated law firm can send a letter or make a phone call on your behalf to help
resolve your legal matter. Your provider firm can send one letter or make one phone call
for each unrelated personal legal matter.

Living Will/Physician’s Directive
Your vetted law firm can provide a Living Will for you, your spouse and eligible
dependents, with annual updates.

Will Preparation
The Covered Person can have a Will prepared by the provider law firm. Plus, you can
have the provider law firm update it annually.

General Services

Spousal Inclusion
The covered person can have their spouse (with proof of marriage certificate) covered
under the same rights and privileges under the contract.



24/7 Emergency Access
24/7/365 access to a lawyer if your rights, freedoms or liberties are being denied or
threatened. Emergency access is available anytime you are:

e In the presence of a law enforcement officer that may place you under arrest
or take away your rights, freedoms or liberties.

e In the presence of an executive branch official who is attempting to take away
your children.

e Injured and are being asked to sign a document that would forfeit or waive
your rights, freedoms or liberties.

This benefit is not to be used for matters when you wish to take legal action against
another party.

Discounted Legal Services

Legal matters that extend beyond plan features and are not excluded are available for a
20% discount off the provider law firm's standard hourly rate. A Covered Person can
receive a 20% discount to the standard hourly rate for personal legal services that are
not provided by this legal plan contract. The 20% discount is available during the
eligibility period while the membership is active unless the legal plan contract states that
it is not available. The 20% discount is not available for contingency fee matters or flat
fee arrangements, which may be negotiated at a separate rate with the provider law
firm.

For more specific information, please view our member contract.




