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December 8, 2020 
 
 
To: All Residents 
 

GateKey Update Notification 
 
On Thursday, December 10th, the present version of GateKey will become obsolete and we 
will be upgrading to the new version of GateKey. All guest information should 
automatically migrate to the new system. 
 
One of the new features of GateKey will be a mobile app enabling users to communicate 
with GateKey via their smartphone. 
 
After the upgrade takes place, when you log in, you will be directed to the new site which 
contains a video explaining all the new features and how to navigate through the new 
system. 
 
If you have any issues after the migration, please contact the office. 
 
Sincerely, 
 
The Board of Managers 
Towne House Condominiums at Lido Beach 

 
 
 
 
 


