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1. Introduction
Academix Learning is committed to protecting the privacy and personal information of pupils, parents, carers, staff, visitors and anyone who uses our website.
This Privacy Notice explains how we collect, use, store and protect personal information when you visit our website or contact us.
We take the privacy of children and young people particularly seriously and ensure that information relating to them is handled carefully, securely and only for appropriate purposes.

2. Who We Are
Academix Learning Limited is the organisation responsible for the Academix Learning website.
Proprietor / Director / Headteacher: Rachel Lappage
Email: rachel.lappage@academixlearning.org
Telephone: 07379 555608
Address:
[Insert school/registered address]
For data protection purposes, Academix Learning Limited is generally the data controller for the personal information we collect and use.

3. Information We May Collect
Depending on how you interact with us, we may collect information including:
Information you provide to us
For example, when you contact us through our website, email or telephone:
· name; 
· email address; 
· telephone number; 
· organisation/school name; 
· information contained within your enquiry; 
· any other information you choose to provide. 
Information relating to prospective pupils
Where you contact us about a potential placement, we may subsequently receive information relating to the pupil, such as:
· name and date of birth; 
· educational information; 
· SEND information; 
· information about learning needs; 
· attendance information; 
· relevant safeguarding information; 
· information about medical needs where relevant; 
· information about support currently in place. 
We only collect information that is necessary and appropriate for the purpose for which it is being provided.
Information collected automatically
When you visit our website, some technical information may be collected automatically, such as:
· IP address; 
· browser type; 
· device type; 
· pages visited; 
· approximate location; 
· date and time of visits. 
The information collected will depend upon the website hosting, analytics and cookie services we use.

4. How We Use Personal Information
We may use personal information to:
· respond to enquiries; 
· provide information about Academix Learning; 
· process admissions and referrals; 
· communicate with parents, carers and commissioning schools; 
· provide education and support to pupils; 
· safeguard children and young people; 
· manage our school and provision; 
· meet legal and regulatory requirements; 
· maintain appropriate records; 
· monitor and improve our services; 
· respond to complaints or concerns; 
· maintain the security of our website and systems. 
We will only use personal information where we have a lawful basis for doing so.

5. Children's Information
Academix Learning works with children and young people and recognises that their personal information requires particular care and protection.
We only collect and use children's information where there is a legitimate and appropriate reason to do so.
Where information about a child is collected, we will consider the child's age, understanding and individual circumstances when providing privacy information.
We will explain how information is used in clear and accessible language and will encourage pupils to speak to a trusted adult if they have questions about their personal information.
The ICO confirms that children have data protection rights and that privacy information provided to children should be clear, concise and age-appropriate. 

6. Special Category Information
Some information we may handle, particularly in relation to pupils, may be considered special category personal data.
This may include information relating to:
· health; 
· medical needs; 
· disability; 
· SEND; 
· certain safeguarding matters. 
We only process such information where we have an appropriate lawful basis and additional condition under data protection law.
We take additional care to ensure that sensitive information is only accessed by people who need it and is stored securely.

7. How We Obtain Information
We may receive personal information directly from:
· pupils; 
· parents or carers; 
· prospective parents/carers; 
· commissioning schools; 
· local authorities; 
· education professionals; 
· health or other appropriate professionals; 
· staff; 
· visitors; 
· individuals contacting the school. 
Where information is provided to us by another organisation, we will handle it in accordance with applicable data protection requirements.

8. Who We May Share Information With
We will only share personal information where there is an appropriate reason and lawful basis to do so.
Depending on the circumstances, information may be shared with:
· parents or carers where appropriate; 
· commissioning schools; 
· local authorities; 
· safeguarding partners; 
· social care; 
· health professionals; 
· educational professionals; 
· examination and awarding organisations; 
· Ofsted and other regulatory bodies; 
· professional advisers; 
· IT and software providers who process information on our behalf; 
· emergency services where appropriate. 
We will not sell personal information to third parties.
We will not share information simply because someone asks for it. We will consider whether the disclosure is lawful, necessary and appropriate.

9. Safeguarding
There may be circumstances where we need to share personal information without consent in order to protect a child or another person from harm.
Safeguarding and child protection take priority where there is a concern about a person's safety or wellbeing.
Information may therefore be shared with appropriate agencies where necessary and lawful.
Our Safeguarding and Child Protection Policy provides further information about our safeguarding arrangements.

10. How We Keep Information Safe
We take appropriate technical and organisational measures to protect personal information from:
· unauthorised access; 
· accidental loss; 
· misuse; 
· unauthorised disclosure; 
· alteration; 
· destruction. 
Access to personal information is limited to people who have a legitimate reason to access it.
Staff are expected to follow the school's data protection, confidentiality and information security requirements.

11. How Long We Keep Information
We only retain personal information for as long as it is necessary for the purpose for which it was collected and in accordance with our legal and regulatory obligations.
Different types of information may be retained for different periods.
School and pupil records may be subject to specific retention requirements.
Our internal Data Retention Schedule sets out the appropriate retention periods for different categories of information.
When information is no longer required, it will be securely deleted or destroyed.

12. Your Data Protection Rights
Depending on the circumstances, you have rights under data protection legislation, including the right to:
· be informed about how your information is used; 
· request access to personal information we hold about you; 
· ask us to correct inaccurate information; 
· request the deletion of information in certain circumstances; 
· request restriction of processing in certain circumstances; 
· object to certain types of processing; 
· request the transfer of information in certain circumstances; 
· withdraw consent where we are relying on consent as our lawful basis. 
Not all rights apply in every situation, and some rights are subject to legal exemptions.
If you would like to exercise a data protection right, please contact us.

13. Subject Access Requests
You have the right to ask us for a copy of the personal information we hold about you. This is known as a Subject Access Request (SAR).
Requests should be made to:
Email: rachel.lappage@academixlearning.org
We may need to confirm your identity before providing information.
Where the request relates to a child, we will consider the child's age, understanding and circumstances and whether the person making the request has the appropriate authority to receive the information.

14. Website Cookies
Our website may use cookies and similar technologies.
Cookies are small files stored on your device which can help a website function properly, remember preferences or provide information about how the website is used.
Some cookies are necessary for the website to operate.
Where we use non-essential cookies, such as analytics or marketing cookies, we will provide appropriate information and, where required, ask for your consent.
The cookies used by the website may change as we add or remove website functionality.
Our website's cookie settings should therefore be reviewed regularly.

15. Third-Party Websites
Our website may contain links to external websites, including websites belonging to organisations, services or resources that we believe may be useful.
Once you leave the Academix Learning website, we are not responsible for the privacy practices or content of those external websites.
We recommend that you read the privacy notice of any external website you visit.

16. Photographs and Images
We may use photographs or images of school activities for appropriate educational, promotional or communication purposes.
Where required, appropriate consent will be obtained and the school will consider the privacy and safeguarding implications before publishing images of pupils.
We will not publish unnecessary personal information alongside photographs of pupils.
Parents/carers can contact the school if they have questions about the use of images.

17. Changes to This Privacy Notice
We may update this Privacy Notice from time to time to reflect:
· changes to our services; 
· changes to how we use information; 
· changes in legislation or regulatory requirements; 
· changes to our website; 
· improvements to our privacy practices. 
The latest version will always be published on our website.
Last updated: August 2026

18. Contact Us
If you have any questions about this Privacy Notice or how Academix Learning handles personal information, please contact:
Rachel Lappage
Proprietor / Director / Headteacher
Academix Learning
Email: rachel.lappage@academixlearning.org
Telephone: 07379 555608
Address:
8A St Andrews square, Bolton On Dearne, Rotherham, S63 8BA

19. Raising a Data Protection Concern
We hope that we can resolve any concerns you may have directly.
If you remain concerned about how your personal information has been handled, you have the right to raise a concern with the Information Commissioner's Office (ICO).
Information Commissioner's Office (ICO)
The ICO is the UK's independent regulator for data protection and information rights.
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