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Health care resources
In your hands.

Health4Me is designed to make managing health care a lot simpler. You can
easily access your health plan ID card, benefit amounts, account balances and
Personal Health Records. You can manage claims, estimate costs and find
nearby providers and quick care facilities anytime and anywhere. Health4Me
allows you to personalize the interface and even talk to someone at the push of

a button if you have questions.
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Estimate costs
and see quality and
cost-efficiency ratings

With the myHealthcare Cost Estimator tool on Health4Me, you can estimate
out-of-pocket costs up front. By simply entering a procedure or condition, you
can see how estimated costs can differ from provider to provider and facility

to facility. You will even see which providers have UnitedHealth Premium®
designations for meeting quality and cost-efficiency measures. Understanding the

cost and quality ratings may help you make more informed health care decisions.
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Information at
your fingertips.

Having access to your health plan on your phone allows you to conveniently
view and share important information. You can email or fax your family’s
health plan ID cards, review claims and check account balances and benefit
amounts. Plus, the Personal Health Record feature allows you to collect, track

and share past and current information about your health.
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A roadmap
to health.

Health4Me lets you find the doctor or facility you need when you're on the go.
Anytime. Anywhere. You can search by what’s closest to your current location,

or by the type of care you may need.
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Personal care.

And while the control that Health4Me offers is nice, the app can
also connect you with helpful professionals when you need them. The
Easy Connect feature asks you what you need help with, then has a
Health Advisor contact you with the appropriate information. And
NurseLine®™ can put you in touch with a caring nurse 24 hours a day,

seven days a week.

“Hello,

how may | help w UnitedHealthcare
with your claim?”

Easy Connect

We'll call you.

Every Monday-Friday,between the
hours of 7AM-7PM CST, if you have a

question about anything, we can help.
Just let us know what you need help
with and we'll call you back on the
number you provide.

More Details

How can we help you? >




Built to grow.

Health4Me is designed to simplify and streamline access to your
health care resources in a secure and convenient way. It’s a platform
that is built to grow and help you and your family lead healthier
lives today. ,
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All UnitedHealthcare members can access a cost estimator online tool at myuhc.com. Depending on your specific benefit plan and the ZIP code that is entered, either the myHealthcare
Cost Estimator or the Treatment Cost Estimator will be available. A mobile version of myHealthcare Cost Estimator is available in the Health4Me mobile app, and additional ZIP codes and
procedures will be added soon. This tool is not intended to be a guarantee of your costs or benefits. Your actual costs and/or benefits may vary. When accessing the tool, please refer to
the Terms and Conditions of Use and Why Your Costs May Vary sections for further information regarding cost estimates. Refer to your health plan coverage document for information
regarding your specific benefits.

For a complete description of the UnitedHealth Premium® designation program, including details on the methodology used, geographic availability, program limitations and medical
specialties participating, please visit myuhc.com®. *Some features may not be available for all employer plans. Insurance coverage provided by or through UnitedHealthcare Insurance
Company or its affiliates. Administrative services provided by United HealthCare Services, Inc. or their affiliates. Health plan coverage provided by or through a UnitedHealthcare company.
NurseLine®" is for informational purposes only. Nurses cannot diagnose problems or recommend specific treatment and are not a substitute for your doctor’s care. NurseLine services are

not an insurance program and may be discontinued at any time.
©2014 United HealthCare Services, Inc.
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