
 

THE KNOLLS PROPERTY OWNERS ASSOCIATION 
 

BOARD OF DIRECTORS MEETING MINUTES 
Wednesday, October 29, 2025 | 4:00 PM 

Central Arizona Association of Realtors Board Room, Payson, AZ 
 

1. Call to Order 
The meeting was called to order at 4:12 PM by President Mark Pelley. 

Board Members Present: Mark Pelley (President), Stewart Osgood (Treasurer/Vice President), Whitney 
Fentress (Secretary), and Marc Van Neuren (Board Member). 

Absent: Art Rogers (Board Member). 

A quorum was established. 

Residents in Attendance: Mary Pelley, Blake Fentress, Bill Davis, Carl Shumaker, Kathy Shumaker, Todd 
Christianson, Andrea Christianson, Diane Steele, Gary Williams, Heather Williams, Bob Hartman, Dee 
Hartman, Brian Page, Kathleen Quirk, Lauren Keffer, Bill Doss, and Diana Doss. 

 

2. Open Forum 
Property owners were invited to share questions and comments: 

• Bark Beetles: Dee Hartman expressed concern about bark beetle-infested trees on a nearby vacant lot. 
President Pelley noted that the Fire Safety Committee has identified several properties with potential 
infestations and that owners will be contacted regarding removal. 

• Weed Growth: Bob Hartman inquired who maintains vegetation along Highline Drive. President Pelley 
confirmed that the Town of Star Valley maintains the area directly adjacent to the roadway. 

• Erosion Concerns: Diane Steele asked if the rockwork used for erosion control could be extended to a 
section of Monument Trail. President Pelley suggested she send photos to Star Valley Town Manager Tim Greir. 

• Town Boundaries: Brian Page asked about jurisdiction boundaries. President Pelley confirmed that 
Chaparral Pines and The Rim Golf Club are in Payson, and The Knolls is entirely within the Town of Star Valley. 

• Emergency Access: Lauren Keffer asked about neighborhood escape routes. President Pelley stated this 
topic would be covered later in the meeting. 



 

3. Committee Reports and Updates 

Architectural Control Committee (ACC) 
President Pelley reported that the Architectural Control Committee (ACC) reviews and approves architectural 
requests for new construction and property improvements, typically providing a response within 2–4 days. For 
new home construction, a non-refundable review fee of $1,500 is required, along with a refundable deposit of 
$5,000, which is returned upon completion of the home. Additionally, for any exterior work that requires a 
building permit from the Town of Payson or Star Valley, a refundable deposit of $1,500 is collected and 
returned once the project is completed. 

Progress continues on RV screening compliance, with several owners contacting the committee to finalize 
their plans. 

The ACC encourages new builds to Firewise entire lots prior to construction to improve long-term safety and 
aesthetics. 

Streets and Common Area Committee 

(See Attachment 5B1 – Knolls Tracts Common Area Report) The committee has been addressing erosion 
issues, with recent work completed on Tracts D, O and T within the last month. 

(See Attachment 5B2 – Knolls Tracts Proposed Street Work) The Pavement Preservation Program (PPP) 
focuses on common area streets maintained by the POA. These streets were inspected and evaluated using a 
Pavement Condition Index (PCI) to help prioritize maintenance needs. The committee plans to conduct 
biannual projects in even-numbered years, with a budget of approximately $12,000 to perform crack sealing 
and seal coating on the streets with the lowest PCIs. The POA budget allocates $6,000 annually toward this 
PPP program. 

Resident Discussion: Diane Steele requested board assistance contacting the Town of Star Valley about 
Monument Trail erosion. President Pelley suggested residents may have more success contacting the town 
directly and possibly attending a council meeting. Brian Page inquired about paving lower Highline and Union 
Park Drives. Whitney Fentress explained that the Town of Star Valley does not notify the POA of paving 
schedules. 

Monument Wall Refurbishment 
(See Attachment 5B3 – Monument Wall Refurbishment) Blake Fentress presented the Streets and Common 
Area Committee’s proposal to update the two 20-year-old entry monument walls, which measure 191” x 
64.5”. The original repair budget of $3,000 was found insufficient for the needed updates and modern 
materials. 

After contacting approximately 15 companies, the committee recommended Summit West Signs (Mesa, AZ) 
as the most professional and cost-effective option. By completing wall preparation (removing graphics, 
repairing stucco, and painting) in-house, the total project cost was reduced to $10,000. 

Motion: Marc Van Neuren moved to increase the monument wall refurbishment budget to $10,000 (an 
increase of $7,000). Seconded by Whitney Fentress. Motion carried unanimously. 



Lighting was discussed briefly. Brian Page suggested using downward-facing fixtures to comply with Dark Sky 
standards. The lights are controlled by a photo sensor and currently turn on at dusk and remain on until dawn. 
The committee will explore adjusting the lighting schedule or adding a timer to the circuit.

 

4. Fire Safety Committee 
(See Attachment 5C1 – Firewise USA Certification) Fire Safety Chair Bill Davis reported that The Knolls has 
maintained its Firewise USA Community certification for the fourth consecutive year. Bill Davis and Whitney 
Fentress will submit the annual documentation via the Firewise USA portal, including resident worksheets 
and the updated Community Action Plan (available on the POA website under “Fire Safety”). 

 2025 Highlights: 

• 18 families reported their firewising efforts. 
• 1,122 volunteer hours dedicated to vegetation thinning, cleanup, and defensible space. 
• $103,000 invested in fire safety and property improvements. 
• 3,500 cubic yards of vegetation removed – our largest reduction to date. 
• Continued collaboration with local fire professionals for community education and home 

assessments. 

President Pelley commended residents for their efforts and highlighted Lauren Keffer as an example of 
excellent firewise property maintenance. 

(See Attachment 5C2 – The Knolls and Firewising Meeting) Examples were presented showing proper 
vegetation thinning, trimming manzanita, and removing dead material to improve fire safety and firefighter 
access. 

(See Attachment 5C3 – 2025 Bark Beetle Reduction Cost Share (BBRCS) Flyer) Bill Davis reported 20–25 dead 
trees on approximately 19 lots, likely due to bark beetle activity. These trees must be removed to prevent 
further infestation and reduce fire risk. President Pelley stated that notifications will be sent to affected 
property owners. 

(See Attachment 5C4 – Neighborhood Plans) Fire Emergency Route Map Presentation: Stewart Osgood 
reviewed plats from the Gila County Recorder’s Office showing a recorded but currently impassible 24’ 
secondary and emergency vehicular access and egress to and from The Knolls POA, as well as Pine Ridge. 
Currently the only drive-able access to and egress from the neighborhood is along Highline Drive. The POA 
has done some research with Gila County assessor's and recorder's office, and has determined that Lots 40, 
41, 15, 16, and 57 were platted with easements to maintain a 24’ wide easement along the east side of The 
Knolls to provide this secondary access/egress from Highline Drive at Lot 57 to the north and up to the cul-de-
sac on Edison Drive (this section is often referred to as Ezell Drive) and then continuing north to the end of the 
tract at the end of Saddleback and then connecting into Freegard Lane and eventually coming out on Highway 
260 near the Town of Payson offices. While this access exists legally, the road is discontinuous, fenced and 
gated in sections, washed out, and overgrown with vegetation. Re-establishing it would be expensive and 
potentially contentious. There were a number of comments about people being refused property insurance as 
a result of no secondary or tertiary access/egress. There were also some comments about access to 
Moonlight Drive or to the far end of Granite Dells Road. There is currently no legal vehicular access to either 
Moonlight or Granite Dells.  



 

5. Treasurer’s Report 
(See Attachments 6A, 6B, 6C – Treasurer’s Report, P&L, and Balance Sheet) Treasurer Stewart Osgood 
presented financial statements prepared by Rim Country Accounting for the period January 1 – September 30, 
2025. 

Highlights: 

• Total income: $39,000 (primarily from dues) 
• Total expenses: $10,000 
• Net income: $28,000 
• Anticipated year-end net income: $20,000–$24,000 
• Assets: $74,000 (mostly cash) 
• Liabilities: $16,500 in refundable construction deposits 
• Total equity: $58,000 

Funds are being reserved for the Pavement Preservation Program ($6,000) and Reserve Funding ($6,000), both 
within the current financial capacity. All residents are current on dues. 

Stewart reported receiving notice of an unpaid 2015 IRS tax bill totaling $738, including penalties and interest. 
A transcript has been requested from the IRS to clarify the nature of the outstanding balance; however, 
government delays related to the recent shutdown have affected its receipt.

 

6. New Business 
(See Attachment 8 – Knolls Tracts and Forest Access) President Pelley reviewed the map of neighborhood 
forest access points. 

Bill Davis suggested reinstating the Brush Pickup Program to assist residents with vegetation disposal. 
President Pelley noted that the Board had considered this proposal during the 2025–2026 budget planning 
meeting but decided not to include funding for it.

 

7. Adjournment 
There being no further business, the meeting adjourned at 5:40 PM. 

The next Board of Directors meeting is scheduled for Wednesday, January 28, 2026, at 4:00 PM, at the CAAR 
Board Room. 

 
 

Respectfully submitted, 

Whitney Fentress 
Secretary, The Knolls Property Owners Association 

 



Attachment 5B1 – Knolls Tracts Common Area Report 

 

 



Attachment 5B2 – Knolls Tracts Proposed Street Work 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Attachment 5B3 – Monument Wall Refurbishment 

Current Walls: 

 

Proposed Walls: 

 

 

 

 

 

 

 

 

 

 

 



Attachment 5C1 – Firewise USA Certification Renewal 

 

 

 

 

 



Attachment 5C2 – The Knolls and Firewising Meeting 

 

 

 



 

 



 

 



 

 



 

 

 

 

 

 



Attachment 5C3 – 2025-BBRCS Flyer – W Sign Up Link 

 



 

 

 

 

 

 



Attachment 5C4 – Neighborhood Plans 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Attachment 6A – Treasurer Report – October 2025 

 



 

 



 

 

 

 

 

 



Attachment 6B – 2025 P&L The Knolls 

 

 

 

 

 

 

 

 

 

 

 



Attachment 6C – 2025 Balance Sheet The Knolls 

 

 

 

 

 

 

 

 

 

 

 



Attachment 8 – Knolls Tracts and Forest Access 

 


