
IMPORTANT ANNOUNCEMENT 
CONCERNING THE CORONAVIRUS 

 
Better Waterworks has been closely monitoring and evaluating the 
spread of the coronavirus.  For the health and safety of our customers 
and employees, Better Waterworks has decided to suspend walk-up 
customer bill pay until further notice.   
 
You may still pay your bill by the following: 
 

• Drop Box at the office located at 401 Thomas Rd. Suite 5, West 
Monroe 

• Online at betterwaterworks.com 
• By phone – call 318-343-6851 
• By mail at PO Box 467, Swartz, LA 71281 

 


