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June 5, 2020
Dear NC APCO Members,
It is with deep regret that I share with you that the Executive Board of North Carolina
APCO has come to a unanimous decision that it would be in the best interest of our
membership to cancel the 2020 North Carolina APCO Telecommunicator Training
Symposium which had been rescheduled for October 11-14, 2020 in Greensboro, NC.
This event was originally scheduled for April 2020, and in mid-March as the COVID19 Pandemic continued to increase, in abundance of caution for the safety of our
members, the Executive Board made the decision to delay the event by six months. As
the pandemic has continued to spread to all aspects of our daily lives there is much
uncertainty as to how this will affect agency budgets and travel abilities, and because of
this and other safety concerns, we believe our best option moving forward will be to
cancel this event all together.
North Carolina APCO is committed to refunding the registration of all participants.
Refunds will be processed using the same original payment method and should be
completed by no later than July 1, 2020. While it is not necessary to contact us directly
to request a refund of conference registration fees, we welcome you to submit any
questions related to refund requests to treasurer@ncapco.org.
If you have previously made lodging arrangements with the Embassy Suites for the
October dates, you will need to contact the hotel directly at (336) 668-4535 to request
that your reservation be cancelled.
As North Carolina’s Leader in Public Safety Communications, we remain committed to
providing quality training and networking opportunities for our members and invite you
to visit our website and follow our social media outlets for exciting announcements
coming soon!
We appreciate your understanding as we have had to make this difficult decision out of
concern for the overall safety and wellbeing of our members.
Sincerely,

Grayson Gusa, RPL
Chapter President
grayson.gusa@ncapco.org

