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Resilience

“The process and outcome of 
successfully adapting to difficult or 
challenging life experiences, 
especially through mental, emotional, 
and behavioral flexibility and 
adjustment to external and internal 
demands.” 

-American Psychological Association



Traits and Characteristics of 
Resilience

Mental 
Strength

Emotional 
Strength

Perseverance

Flexibility
Problem-
Solving

Survivor 
Mentality



Mental Strength



Emotional Regulation 



Perseverance

Staying the course.

Remaining committed to the end goal.

Being persistent during difficult times.

Having strong willpower. 

Self – Development



Flexibility



This Photo by Unknown Author is licensed under CC BY-SA

Problem - Solving

https://leancrew.com/all-this/2020/05/arrangements-and-derangements/
https://creativecommons.org/licenses/by-sa/3.0/




Four “S” of Resilience

Support

Strategies

Sagacity

Solution-
Seeking



Seven “C” of Resilience

Competence

Connection

Character

Contribution

Coping

Control

Confidence



What Does Resilience 
Look Like in 911?



Resilience Looks 
Like 

YOU!!



Resilience Looks Like  
ME!!

911 Telecommunicator/CTO at 
City of Norfolk Emergency 
Communications Center 2005

911 Telecommunicator at 
Raleigh-Wake Emergency 
Communications Center 
2017

Rehire/Promotion to Training & 
Compliance Coordinator at Raleigh-Wake
Emergency Communications Center 2023



Thank You
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