Simple Membership Overview

1. Pick Your Membership Tier
Choose the level that fits your needs: BASIC, PREFERRED, ELITE, etc.

2. Membership Fees

Your membership fee is charged when you sign up.
After that, the membership fee is included on your end-of-month invoice for the next
month, as long as your membership is active.

3. How Sign-Up Timing Works
Sign up between the 1st-10th:

Your membership is treated as if it started on the 1st of this month.
You can use all your included bookings right away.

Sign up between the 11th-31st:
Your membership benefits start immediately, but your official cycle begins on the 1st
of next month.
You get the rest of this month and all of next month to use your included bookings.

4. End-of-Month Invoice

At the end of each month, you’ll receive one invoice that includes:
Any additional sessions you booked that month
The next month’s membership fee (unless you have canceled)

5. Staying Current

All invoices must be paid before new bookings can be scheduled.

6. Changing or Canceling Your Membership

Upgrades, downgrades, or cancellations must be submitted in writing before the 1st
of the month.
If you cancel, your membership simply won’t renew next month, and you’ll only owe
for:
Your final month’s membership fee
Any additional sessions booked during that month
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