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Yodlee: Adding Accounts 
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Step 1: 

Within the Financial Goal Plan, click About You > Money > Linked Accounts.  If you cannot see the Linked 

Accounts page, you may need to click Next until you get to that section. 

 

Step 2: 

Click Link Account. 
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Step 3: 

Click Get Started. 

 

Step 4: 

Type in the name of the institution.  Please note that there may be multiple institutions with similar names.  You 

can verify that you are adding the correct site by checking the URL located below the name of the institution; if 

the URL matches the URL that you use when accessing your accounts online, then you are adding the correct 

institution. 
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Step 5: 

Once you have selected the account you want to add, enter all requested information and click Submit at the 

bottom of the window.  Please note that you may need to scroll down to see the Submit button. 

 

Step 6: 

Once the financial institution is aggregated, the individual accounts and balances will be displayed.  You can 

scroll down and click All Done to review the accounts or click Link Another Site to add a new institution. 
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Common Errors 
 
402 error: 
 
This error appears for a number of reasons, but more than likely it is because a) you are adding the wrong 
financial institution site in Yodlee, or b) the username and/or password is incorrect.  Please confirm you are 
adding the correct site by checking the URL that appears below the site name.  If you click on the URL and 
your credentials are accepted at the end site, the site you are adding in Yodlee is correct. 
 

 
 
403, 412 and 413 errors: 
 
This is often due to variations of the financial institution’s site.  Please reach out your advisor for additional 
support. 
 
518 error: 
 
This is due to incorrect security questions and/or unanswered security questions.  For example, if the site you 
are trying to add asked you to create five security questions, Yodlee will need all five security questions 
answered before the account can be successfully added.  However, you may not be asked all of the security 
questions you created when adding the account within Yodlee.  Therefore, please hover your mouse over the 
red triangle next to the institution in question, click Edit Credentials, click Submit at the bottom of the page 
and answer the prompted security questions.  Complete these steps until all security questions have been 
prompted and answered. 
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Other Tips 
 
To delete an account you have added, click the ellipsis below the account balance and click Delete Account 
at the bottom of the page (please note that you may need to scroll down the page to see the Delete Account 
button). 
 

 
 

 
 
Some sites may appear as if they are not working even if the credentials are correct because there was a 
recent change to the financial institution’s site that needs to address (for example, there may be a pop-up 
message when you login to the end site asking you to confirm your email address or address an 
advertisement).  To resolve this, please login to the financial institution’s site and address any pop-up 
messages. 


