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We are striving to improve our documentation quality and we appreciate your feedback. Email your

opinions and comments to DocsFeedback@yealink.com
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http://www.yealink.com/GPLOpenSource.aspx?BaselnfoCateld=293&NewsCatd=293&Cateld=293.
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About This Guide

About This Guide

Thank you for choosing the SIRT52Smedia IP phone, which is exquisitely designed to provide
business telephony features such asCall Hold, Call Transfer, Busy Lamp Fieldviulticast Paging
and Conference over an IP network.

This guide provides everything you need to quickly use your new phone. First, verify with your
system administrator that the IP network is ready for phone configuration. Also be sure to read
the Packaging Contents and Regulatory Notices sections in this guide before you set up and use
the SIRT52Smedia IP phone.

In This Guide

Topics provided in this guide include:

Chapter 1 Overview

Chapter 2 Getting Started

Chapter 3 Customizing Your Phone
Chapter 4 Basic Call Features

Chapter 5 Advanced Phone Features
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Overview

Overview

This chapter providesthe overview of the SIRT52Smedia IP phone. Topics include:

Hardware Component Instructions
Icon Instructions

LED Instructions

User Interfaces

Documentations

If you require additional information or assistance with your new phone , contact your system

administrator.

Hardware Component Instructions

The main hardware components of the SIRT52Smedia IP phone are the LCD screen and the

keypad.
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Hardware component instructions of the SIP-T52Smedia IP phone are:

Item

Description

>

LCD Screen

Shows information about calls, messages, soft keys, timedate
and other relevant data:

Default
Cal | i Kcéller tDrrcaltduration

| qfor example, g )

Mi s s e d, secoad incoming calter information

t e x t'Sayinhaomfig fdeXa mp | e,

account

& & &<

Prompt
Hiime and date

<

Power Indicator LED

Indicatesc a | | status, message st g
status.
a KFastftashiogni ng cal |

v 0 i c &Slowdlashingor t

HU Recei ves
HU Recei ves a

<>

Line Keys

Usethese keysto activate up to sixteen accounts and assign

various features.

Soft Keys

Label automatically to identify their context -sensitive

features.

Keypad

Provides the digits, letters and special characters in
context-sensitive applications.

N

MUTE Key

HT oggles and indicates mute feature.
The key LED illuminates solidred when the call is muted.

(©) HEADSET Key

HT oggles and indicates the headset mode.
The key LED illuminates solid green when headset mode is

activated.

MESSAGE Key

Accesses voice messages.

REDIAL Key

Redials a previously dialed number.

Speakerphone Key

Toggles and indicates the hands-free (speakerphone) mode.
The key LED illuminates solid green when handsfree

(speakerphone) mode is activated.

Volume Key

Adjusts the volume of the handset, headset, speaker, ringer or

media.

VOO

Scroll through the displayed information.

Confirms actions or answers incoming calk.

O

Cancels actions or rejects incoming cals.

Speaker

Provides handsfree (speakerphone) audio output.

ReversibleTab

Secures the handset in the handset cradle when the IP phone
is mounted vertically. For more information on how to adjust
the reversible tab, refer to Yealink Wall Mount Quick

Installation Guide for Yealink IP Phones



http://support.yealink.com/documentFront/forwardToDocumentDetailPage?documentId=10
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Overview

Item Description
HPRicking up the handset from the handset cradle, the
) hookswitch bounces and the phone connects to the line.
Hookswitch

Huayling the handset down on the handset cradle, the phone
disconnects from the line.

Icon Instructions

Feature Status Icons

Icons appearing on the status bar are described in the following table:

Icons

Description

Network is unavailable

Hands-free (speakerphone) mode

Handset mode

Headset mode

Voice Malil

Text Message

Auto Answer

Do Not Disturb (DND)

Keep Mute

Ringer volume is 0

@ Phone Lock
W Missed Calls
ol | Call Forward
® Recording starts successfully (Usinga USB flash drive)

Recording is paused (Usinga USB flash drive)
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Icons

Description

Bluetooth mode is on

&

Bluetooth headset is both paired and connected

Wi-Ficonnection is successful

Wi-Fi connection fails

USB flash driveis connected

Line Key Icons

Icons appearing on the line key label are described in the following table s:

Icon indicator (associated with line key features)

Icons

Description

Hold/ Public Hold
Private Hold

DND

Voice Mail

SMS

Direct Pickup

Group Pickup

DTMF

Prefix

Local Group
XML Group
LDAP

XML Browser

Conference

Forward

Transfer
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Icons Description
- ReCall
- Record
— URL Record

Recording starts successfully (Record/URL Record)

Multicast Paging
Group Listening
Paging List

Hot Desking

Zero Touch

URL

Phone Lock

Directory

Speed Dial

Icon indicator (associated with line)

Icons Description

= The private line registers successfully

1 The shared/bridged line registers successfully
.y Registering

Register failed

DND is enabled on this line

Call forward is enabled on this line
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Icon indicator (associated with call park/retrieve park)

Icons Description
\: Call Park Park successfullyCall park idle state)

{1

Call Park Park failed)

\f Call Park (Call park ringingstate)

Retrieve Park

Icon indicator (associated with ACD

Icon Description

= Log in the ACD system

< The ACD status is available

The ACD state is Wrap up

- | The ACD status is unavailable

e Log out of the ACD system

Icon indicator (associatedwith intercom)

Icons Description

Intercom idle state

,_
|

Intercom ringing state

Intercom callout/talking state

Intercom failed state

Icon indicator (associated with BLF/BLF Ligt

Icons Description

5 BLF/BLF Listdle state
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Icons Description
‘; BLF/BLF list ringingstate
-l_, BLF/BLF list callout state
1 BLF/BLF list téing state
2o BLF hold state
) .
1 BLF list call park state
o BLF/BLF List failed state

Icon indicator (associated with a shared ling

The local SCA phone indicates the phone is involved in an SCAall, while the monitoring SCA

phone indicates the phone is not involved in the SCA call.

Icon

Description

The shared line is idle.

(for monitoring SCAphone)

The shared line is seized.

2

The shared line receives an incoming call.

2

The shared lineis dialing.

2

The shared line is in conversation.

2

The shared line conversation is placed on public
hold.

@
(for local SCAphone)
2

(for monitoring SCAphone)

The shared line conversation is placed on private
hold.

The shared line conversation isbarged in by the

other shared line party.
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Icon Description

For a multi-party call, all the shared line parties
participating in this call place the shared line

conversation on hold.

Icon indicator (associated with a bridged line)

The local BLA phone indicates the phoneis involved in a BLA call, while the monitoring BLA
phone indicates the phone is not involved in the BLA call.

Icon Description

e 3 The bridged line is idle.

2

(for monitoring BLAphone)

The bridged line is seized.

?" The bridged line receives an incoming call.

g 1 The bridged line is dialing.

& The bridged line is in conversation.

‘!jo The bridged line conversation is placed on hold.

Other Icons

Icons appearing when accessing featuresare described in the following table s:

Icon indicator (associated with Wi-Fi)

Icon Description

Unsecure wireless networksignal strength

(weak to strong)

.,))

)
.))

Connected

Secure wireless networksignal strength (weak

4 %6 =6 7a 78 to strong)
Connected

Unsecure wireless networksignal strength

(weak to strong)

. ))
. )})

Not connected
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Icon

Description

=
4 <6 <8 74 <6

Secure wireless network signal strength (weak
to strong)

Not connected

Icon indicator (associated with Bluetooth)

Icon

Description

Available Bluetooth headset is connected

Available Bluetooth headset is not connected

Icon indicator (associated with call recording)

Icon

Description

Recording box is full (Using a record key)

A call cannot be recorded (Using a record key)

Recording starts successfully (Using a record
key)

Recording cannot be started (Using a record
key)

Recording cannot be stopped (Using a record
key)

Icon indicator (associated with call history)

Icon

Description
L 4 Received Calls
'.: Placed Calls
< Missed Calls
t:—" Forwarded Calls
Icon indicator (associated with contact)
Icon Description

The default contact icon
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LED Instructions

Power Indicat or LED

LED Status Description
Solid red The phone is initializing.
Fastflashing red (300ms) The phone is ringing.
Slow-flashing red (1s) The phone receives a voicemail or text message.

The phone is powered off.
The phone is idle.
Off The phone is busy.
The call is placed on hold or is held.
The call is muted.

Line key LED
LED Status Description

. The line is seized.

Solid green o )
The line is in conversation.

Fastflashing green The line receives an incoming call.
Slow-flashing green The call is placed on hold.
Off The line isinactive.

Line key LED (configured as a BLF keyor BLF List key

LED Status Description
Solid green The monitored user is idle.
Fastflashing red (200ms) The monitored user receives an incoming call

The monitored user is busy.

Solid red The monitored usergs conve
(This LED status requires server support)
The call is parked againstthemoni t or ed use€

Slow-flashing red (1s)
number.

Off The monitored user does not exist.

10
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Line key LED (used asa page switch key)

LED Status

Description

There is a parked callon the line key of the non-current

Solid red

page.

The line receives an incoming callon the line key of the

Fastflashing green

non-current page.

The monitored user receives an incoming callon the line

Fastflashing red

key of the non-current page.

Off The line keys are idle.

Line key LED (associated with a shared ling

The local SCA phone indicates the phone is involved in an SCA call, while the monitoring SCA

phone indicates the phone is not involved in the SCA call.

LED Status
Off

Fastflashing green

Solid green (for local SCAphone)
Solid red (for monitoring SCAphone)

Slow-flashing green (for local SCA
phone)

Slow-flashing red (for monitoring SCA
phone)

Slow-flashing green (for local SCA
phone)
Solid red (for monitoring SCAphone)

Description

The shared line is idle.
The shared line receives anincoming call.

The shared line is in conversation.

The shared line is dialing.

The shared line is seized.

The shared line conversation is barged in by the

other shared line party.

The shared line conversation is placed on public
hold.

The shared line conversation isplaced on private
hold.

For a multi-party call, all the shared line parties
participating in this call place the shared line

conversation on hold.

11
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Note

Line key LED (associated with a bridged line)

The local BLA phone indicates the phone is involved in a BLAcall, while the monitoring BLA

phone indicates the phone is not involved in the BLA call.

LED Status Description
off The bridged line is idle.
Fastflashing green The bridged line receives an incoming call.

i The bridged line is in conversation.
Solid green (for local BLAphone) ) o
i o The bridged line is dialing.
Solid red (for monitoring BLAphone) ) o ]
The bridged line is seized.

Slow-flashing green (for local BLA

phone)

) o The bridged line conversation is placed on hold.
Slow-flashing red (for monitoring BLA

phone)

The above introduces the default LED status. The statuses of the power indicator LED and BLF ke)
LED are configurable via web user interface. You can also customize the BLF key LED status and
BLF key behaviorFor more information, contact your system administrator.

User Interface s

Two ways to customize configurations of your SIRT52Smedia IP phone:

The user interface on the IP phone.
The user interface in a web browser on your PC.

The hardware components keypad and LCD screen constitute the phone user interface which
allows the user to execute all call operation tasks and basic configuration changes directly on
the phone. In addition, you can use theweb user interface to access all configuration settings. In
many cases it is possible to use either the phone user interface and/or the web user interface
interchangeably. However, in some cases, it is only possible to use one or the other interface to
operate the phone and change settings.

Phone User Interf ace

Note

12

You can customize your phone by pressing the Menu soft key to access the phone user
interface. The Advanced option is only accessibleto the administrator, and the default
administrator password is]jadminDgase sensitive). For more information on customizing your
phone with the available options from the phone userinterface, refer to Customizing Your
Phone on page 39.

For a better understanding of the menu structure, please refer to Appendix B § Menu Structure
on page 227.
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Web User Interface

Note

In addition to the phone user interface, you can also customize your phone via web user
interface. In order to accessthe web user interface, you need to know the IP address of your
new phone. To obtain the IP address,press the OK key on the phone when the phone is idle.
Enter the IP address (e.g., http://192.168.0.10 or 192.168.0.10 for IPy4
http://[2005:1:1:1:215:65ff:fe64:6e0a] or [2005:1:1:1:215:65ff:fe64:6e0a] for IPv6) in the address
bar of a web browser on your PC. The default administrator user name and password are both

JadminDiase sensitive).

The access to the Advanced settings of the Account or Network via web user interface may be
bl ocked by the web browser (e.g., Chrome, Fi

The options you can use to customize the IP phone via phone user interface and/or via web user
interface are listed in the following table:

Options Phone User Interface Web User Interface

Status
--1Pv4
--MAC

-- Firmware S S

--Network

--Phone

--Accounts

Basic Phone Settings

U

--Wallpaper

7

--Transparency

--Screen Saver

U
0p]

--Power Saving X
--Backlight S
--Language S
--ldle Clock Display S X
--Time & Date S
-- Administrator Password S
--Key As Send S
--Phone Lock S
-- Audio Settings

--Ring Tones S

--Key Tone S
-- Contact Management

-- Directory X

--Local Directory

13
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Options Phone User Interface Web User Interface
-- Blacklist S
--Remote Phone Book X
-- Call History Management S
--Search Source List in Dialing X
--Headset Use S
-- Bluetooth Headset S
--DSS Keys S
--Account Management S
--Dial Plan X
--Emergency Number X
--Live Dialpad X
--Hotline S
Basic Call Features
--Recent Call In Dialing X
--Auto Answer S
--Auto Redial S
--Call Completion S
--ReCall S
--Do Not Disturb (DND) S
-- Call Forward S S
--Call Transfer S
--Call Waiting S
--Conference X
--Call ParkRetrieve S
--Call Pickup S
--Anonymous Call S
--Anonymous Call Rejection S
Advanced Phone F eature s
--Busy Lamp Field(BLF) S
--BLF List X
--Call Recording S
--Hot Desking S
--Intercom S .
--Multicast Paging X S
--Music on Hold X
-- Automatic Call Distribution (ACD) X
--Shared Call Appearance (SCA) X
--Bridged Lines Appearance (BLA) X
--Messages S
SIP Account z,

--User Options
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Options Phone User Interface Web User Interface
-- Activation S
--Label S
--Display Name S
--Register Name S
--User Name S
--Password S
--Server Options
--SIPServer1/2 S
--Register Port X
--Outbound Status S
--Outbound Proxy1/2 S
--Fallback Interval S
--NAT Status S

The table above lists most of the feature options. Please refer to the rekevant sections for more

information .

Documentations

The following table shows documentations available for the SIRT52Smedia IP phone.

Name

Contents

Where found

Language

Quick Start Guide

Basic call features
and phone

customizations

In the package

English

On the website

English

User Guide

Phone/Web user
interface settings,
basic call features
and advanced

phone features

On the website

English

You can also download the latest documentations online:
http://support.yealink.com/documentFront/forwardToDocumentFrontDisplayPage .

15
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Getting Started

This chapter providesthe following basic installation instructions and information for obtaining
the best performance with the SIP-T52Smedia IP phone. Topics include:

Paclaging Contents
Phone Installation
Network Connection
Phone Initialization

Phone Status

Basic Network Settings
Wireless Network Settings
Registration

Idle Screen

Entering Data and Editing Fields

If you require additional information or assistance with your new phone, contact your system

administrator.

Packaging Contents

The following components are included in your SIRT52Smedia IP phone package:

SIP-T52S Media IP Phone

I

N\
Yealink

0000
0000

~
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Phone Stand

Handset & Handset Cord

(S

..... \\\\\
S

ot gy
& A
= >
417’//,”"' 5
2 Il,l,nn\n\\\m,',,,./l\\\\\\\‘
Q

)
IIII-—\ﬁ

TS

Ethernet Cable

Quick Start Guide

Check the list before installation. If you find anything missing, contact your system

administrator.

Optional Accessories

The following items are optional accessories for your SIRT52Smedia IP phone. You need to
purchase them separately if required.

18
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Power Adapter (5.5mm DC plug)

Wall Mount Bracket

Headset YHS32/YHS33

. Wi-Fi USB Dongle WF40

Note We recommend that you use the accessories provided or approved by Yealink. The use of
unapproved third -party accessoriesmay result in reduced performance.
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Phone Installation

Note

20

If your phone is already installed, proceed to Phone Initialization on page 23.

This section introduces how to install the phone:

1)
2)
3)
4)

1

Attach the stand or the optional wall mount bracket
Connect the handset and optional headset
Connect the optional USB flash drive

Connect the power

Attach the stand or the optional wall mount bracket

Desk M ount Method

PRSI PP P,

Desk Mount Method STy Sy

Wall Mount Method (Optional)

3 an
e = (|}
olle
E— i\
o, ODE @ o U1 A o
Y (D ope 2 o[ oo
) e DREg i 14
@EB@EE
@ =1

Thereversible tab has a lip which allows the handset to stay on-hook when the IP phone is
mounted vertically.

For more information on how to attach the wall mount bracket, refer to Yealink Wal Mount
Quick Installation Guide for Yealink IP Phones
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2) Connect the handset and optional headset

%

Oﬁ o] ® ® |
=50 . ]

a e

L b o1 m’l

tj@mE®:]

R ——

3) Connect the optional USB flash drive

[ &5 o] {__@/

=T
Dege L2 ®

Lo =)

@]

Note The USB port can also be used to connect the WiFi USB dongle WF40Qcolor-screen expansion
module EXP50 andUSB headset

The SIRT52Smedia IP phone officially supports certain USB headset models. For more
information, refer to Tested headset list compatible with Yealink IP Phone

The Wi-Fi USB dongle WF40and color-screen expansion module EXP50 should be purchased
separately.

For more information on how to use the WF40 and EXP50 refer to Yealink Wk Fi USB Dongle
WF40 User Guideand Yealink EXP50 User Guide

4)  Connect the power

You have two options for power connections. Your system administrator will advise you which

one to use.

AC power (Optional)

Power over Ethernet (PoE)

21
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Note

Note

22

AC Power (Optional)

To connect the AC power:

Connect the DC plug on the power adapter to the DC5V port on the phone and connect the

other end of the power adapter i nto an electrical power outlet.

b

——)

PowErCAsd\?)pter
Ol |e ®
[ — |

[ (4o
g  © ] ®me

=]

. AC Power Option

l_]©‘ a WE@

! =3

1.

The IP phone should be used with Yealink original power adapter (5V/2A) only.The use of the
third -party power adapter may cause the damage to the phone.

Power over Ethernet
With the included or a regular Ethernet cable, the SIRT52Smedia IP phone can be powered

from a PoE-compliant switch or hub.

To connect the PoE :

Connect the Ethernet cable betweenthe Internet port on the phone and an available port

on the in-line power switch/hub.

o ‘
PoE ( Power over
Ethernet ) Option

O

N
!

l s @
BT
s

IEEE 802.3af compliant
PoE Hub/Switch

— 4
»0

S =)

@

Ifin-l i ne power is provided, you
sure the switch/hub is PoE compliant.

Important! Do not remove power from the phone while it is updating firmware and

configurations.
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Network Connection

You havetwo options for network connection. You can select one of them according to the

current office environment.

Connecting to the wired network

Connecting to the wireless network

Connecting to the Wired Network

You can connect your phone to a wired network.
Before connecting your phone to the wired network , it is important to note that the Wi-Fi
feature should be disabled. For more information, refer to Connecting to the Wireless Network

on page 23.

~_ (8]

[ ]

O Ofle © PC Connection
m:J (Optional)
=T = o |
CIEEse L —2 3 ®
[
[ .+

F[je :
= ower Option
= = -
SERE=E
Note The phone can also share the network with another network device such asa PC (personal

computer). Thisis an optional connection. We recommend that you use the Ethernet cable
provided by Yealink. The PC port may be disabled,contact your system administrator for more
information .

Connecting to the Wireless Network

Yealink SIRT52Smedia IP phone supports Wi-Fi feature. You can connect your phone to a
wireless network. The wireless network is more convenient and cost-effective than wired
network. The PC port isunavailable when using wireless network. For more information on how

to connect to a wireless network, refer to Wireless Network Settings on page 27.

Phone Initialization

After your phone is powered on, the system boots up and performs the following steps:
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Automatic Phone Initialization

The phone finishes the initialization by loading the saved configuration. The LCD screen displays
J Wicomel ni tial i zi Ddukgtheiatslizatona i t

DHCP (Dynamic Host Configuration Protocol)
The phone attempts to contact a DHCP server in your network to obtain valid IPv4 network

settings (e.g.,IP address, subnet mask, default gateway address and DNS addre$sy default.

Note If your network does not use DHCP, proceed to Basic Network Settingson page 25.

Phone Status

You can view phone status via phone user nterface or web user interface.

Available information of phone status includes:
Network status (IPv4 statusor IPv6 status IP mode and MAC address.
IPv4 uses a 32bit address.

IPv6 is an updated version of the current Internet Protocol to meet the increased
demands for unique IP address using a 128 bit address.

Phone status (product name, hardware version, firmware version, product ID, MAC address
and device certificate status).

Account status (register status of SIP accounts)
To view the phone status via phone user interface:

1. Press , Or pressMenu ->Status.

2. Press@ or @ to scroll through the list and view the specific information.

’ 1. IPv4: 10.2.20.205 ‘
2. MAC: 00-15-65-C1-29-3C

3. Firmware: 70.81.0.10

4. More...

To view the phone status via web user interface:

1. Open aweb browser on your computer.
2. EnterthelPaddress i n t he br owsandtijes pressihe Erdes ley. b ar

(e.g., Jhttp://192.168.0.10Dzfor | Pv4d or

24
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3. Enter the user name (admin) and password (admin) in the login page.

Login Media IP Phone SIP-T525

Username admin
Password esess

4. ClickLogin to login.

The phone statusis displayed on the first page of the web user interface.

Yealink | s

Account Network

Status w=m (3
Firmware Version
Hardware Version

Device Certificate
Device certificate

Network @)
Internet Port

Pvd @

WAN Port Type
WAN IP Address

Subnet Mask

DSSKey

28.81.0.10

28.1.0.128.0.0.0

Factory Instaled

Pvd

DHCP

10.2.20.198

255.255.255.0

Features

Log Out

Engiish(English) -

Directory Security

Version

Tt shows the version of firmware
and hardware.

Network
It shows the network settings
of Internet (WAN) port.

Account
It shows the registration status
of SIP accounts.

You can click here to get
more guides.

Gateway 10.2.20.254
Primary DNS 192.168.1.20
Secondary DNS 192.168.1.22
Note If IP mode of the phone is configured as IPv4 & IPv6 , you can enter either of them in the

br owser ¢gs tadeahrthe ghene btatus. IPv6is not available on all servers. Contact your

system administrator for more information.

Basic Network Settings

If your phone cannot contact a DHCP server for any reason, you needto configure network

settings manually. The IP phone can support either or both IPv4 and IPv6addresses
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To configure the IP mode via phone user interface:

1. PressMenu->Advanced (default password: admin) ->Network ->WAN Port .

2. Press ®0r @ , or the Switch soft key to select IPv4, IPv6 or IPv4 & IPv6 from the IP

Mode field.
WAN Port
1. IP Mode: 1Pv4 4p
2. IPv4
3.IPV6
Back Switch Save

3. Press theSave soft key to accept the change or the Back soft key to cancel.

You can configure a static IPv4 address for the IP phone. Before configuring it, make sure that
the IP mode is configured as IPv4 or IPv4 & IPV6.

To configure a static IP v4 address via phone user interface:

1. PressMenu->Advanced (default password: admin) ->Network ->WAN Port .

2. Press @ or@ toselect IPv4 and then pressthe Enter soft key.

WAN Port
1. IP Mode: Pv4 4)
2.1Pv4
3.1Pv6
Back Enter

3. Press @ or @ , or the Switch soft key to select the Static IP from the Type field.

4. Enter the desired value inthe IP Address, Subnet Mask, Default Gateway, Pri.DNS and
Sec.DNS field respectively.

IPv4 WAN Port

1. Type: Static IP 4)

2. IP Address: 192.168.1.10

3. Subnet Mask: 255.255.255.0

4. Default Gateway: 192.168.1.1

Back 123 Delete Save
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5. Press theSave soft key to accept the change or the Back soft key to cancel.

You can configure a static IPv6 address for the IP phone. Before configuring it, make sure that
the IP mode is configured as IPv6 or IPv4 & IPv6.

To configure a static IP v6 address via phone user interface:

1. PressMenu->Advanced (default password: admin) ->Network ->WAN Port

2. Press@ or @ toselect IPv6 and then press the Enter soft key.

WAN Port
1. IP Mode: Pv4 4)
2. 1Pv4
3.1Pv6
Back Enter

3. Press @ or @ or the Switch soft key to select the Static IP from the Type field.

4. Enter the desired value inthe IP Address, IPv6 IP Prefix , Default Gateway, Pri.DNS and
Sec.DNS field respectively.

IPv6 WAN Port

1. Type: Static IP 4)
2. IP Address: 2005:1:1:1::25

3. IPv6 IP Prefix: 64

4. Default Gateway: 2005:1:1:1::25

Back 123 Delete Save
5. Press theSave soft key to accept the change or the Back soft key to cancel.

Note The wrong network settings may result in inaccessibility of your phone and may also have an
impact on your network performance. For more information on these parameters, contact your
system administrator.

Wireless Network Settings

Wi-Fi isa popular wireless networking technology that uses radio waves to provide wireless
high-speed Internet and network connections. You can activate/deactivate the Wi-Fi mode on
the IP phone, and then connect your phone to the desired wireless network.

Note Ensure that the Wi-Fi USB Dongle WF40 is properly connected to the USB port at the back of the
IP phone. For more information, refer to Phone Installation on page 20.
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Activating the Wi -Fi Mode

When Wi-Fi USB dongle WF40 is connected to the USB port at the back of the IP phone, the LCD
screen wi | {Fiafgapterimgs beerj addied, scanning the awailable wireless network right
now?DZ You K soft key te activate Wi-&i mode directly and scan WiFi devices
automatically.

Wi-Fi adapter has been added,

scanning the available wireless
network right now?

Cancel

To activate the Wi -Fi mode via phone user interface:

1. PressMenu ->Basic->Wi-Fi.
2. Press@ or@ , or theSwitch soft key to select On from the Wi-Fi field.
3. Press theSave soft key.

The IP phone scans the availablewireless networks in your area.

1. Wi-Fi: On 4)

2. Wi-Fi Status
3. Known Network(s)

4. 32 Available Network(s)(Connected w...

Back WPS Switch Save

Connecting to the Wireless Network

Three ways to connectSIRT52Smedia IP phone to the wireless network:

Manually connect to an available wireless network
Wi-Fi Protected Setup (WPS)

Manually add a wireless network

28
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Manually Connect to an Available Wireless Network
To manually connect to a wireless network via phone user interface:

1. PressMenu ->Basic->Wi-Fi.

2. Press@ or @ to highlight X Available N etwork (s) (X represents the number of
available networks), and then press the Enter soft key.

If there is no available wireless network, press theScan soft key to search for the wireless
network again.

3. Press@ or @ to select the desired wireless network.

Available Networks

Z4 Testfor2

“Z" and-Business

Back Detail Scan  Disconnect

4.  Press theConnect soft key.

5. If the network is secure, enter its password in the PIN Password field.

Available Networks

PIN Password

| P ooooo|

Cancel 123 Delete

6. Press theOK soft key.
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Note

Once the connection has completed successfully,the icon changes to green.

Available Networks

I
Z4 Testfor2 v ‘

“Z" and-Business
Z5 CMCC

“Z=" CMCC-WEB

Back Detail Scan  Disconnect

For more information on the password of the wireless network, contact your system
administrator.

Wi-Fi Protected Setup (WPS)

30

Wi-Fi Protected Setup (WPS) provides simplified mechanisms to configure secure wireless
networks. WPS can automaticallyconfigure a wireless network with a network name (SSID) and

strong WPA data encryption and authentication.

Two methods supported by YealinkIP phones in the Wi-Fi protected setup:
Push Button Configuration (PBC) : The user simply has topress WPSkey on both the IP
phone and gateway/router to connect.

Personal Identification Number  (PIN): The user has to enter a PIN generated randomly

by the IP phone on the gateway/router to connect.

Push Button Configuration (PBC)
To connect to the wireless network using  PBC method:

1. PressMenu ->Basic->Wi-Fi.
2. Pressthe WPS soft key, and then select WPS.
The LCDscreen prompts JWPShas been activated, connect in 120sDZ

3. Long press the WPSkey on your gateway/router.

Personal Identification Number (PIN)
To connect to the wireless network using PIN method:

1. PressMenu ->Basic->Wi-Fi.
2. Pressthe WPS soft key, and then select WPS-PIN.

TheLCDscreen prompts] Pl ease i nput bel owiruleNandpress®©®Kon your

to start connecting: X X x DZ

3. Logintoyourgat eway/ r out er, @ configlre ititonseaech theeclerts. For

more information, refer to the documentation from the gateway/router manufacturer.
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Once WPSPINs et up has completed successfully, the gatew:

prompt success.

Note Contact your gateway/router provider for more information.

Manually Add a Wireless Network

If your gateway/router has SSID broadcast disabled, it might not appear in the scanning results.

In that case, you must manually add a wireless network.
To add a wireless network :

1. PressMenu ->Basic->Wi-Fi.
2. Press@ or@ to highlight Known Network (s), and then press the Add soft key.

3. Use the WLAN settings obtained from your gateway/router to configure this WLAN Profile

on the IP phone. Do the following:
a) If you select None or WEP from the pull-down list of Security Mode :
Enter the profile name, SSIDand WPA shared key in the corresponding fields.
b) If you select WPA-PSKor WPA2-PSKfrom the pull-down list of Security Mode :

Select the desired Cipher type (TKIP, AESor TKIP AES from the pull-down list of
Cipher Type .

Enter the profile name, SSIDand WPA shared key in the corresponding fields.
4. Press theSave soft key to accept the change or the Back soft key to cancel.
The connected wireless networks will be saved to Known Network (s) list. The Known

Network (s) list can store up to 5 wireless networks, you can specify the priority to connect to

the corresponding wireless network.

Viewing the Wireless Network Information

To view the wireless network information via phone user interface:

1. PressMenu ->Basic->Wi-Fi->X Available N etwork (s) (X represents the number of
available networks).

2. Press@ or@ to highlight the desired wireless network.

3. Pressthe Detail soft key to view the detailed wireless network information (e.g., Profile

Name, SSID or Signal Strength)
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If the IP phone is connected to a wireless network successfully, you can alsgress
Menu ->Basic->Wi-Fi->Wi-Fi Status to view the connected wireless network information .

===
: S

. Wi-Fi Status:
2. Profile Name: Testfor2
3. SSID: Testfor2

4. Signal Strength: 4

Manag ing the Saved Wireless Network

32

Once the IP phone has everbeen connected to a wireless network successfully, thewireless
network profile will be saved in Known Network (s) list. The next time you enable Wi-Fi feature,
the IP phone will be automatically connected to the wireless network which has the highest
priority (the top one). Up to 5 wireless network profiles can be saved inKnown Network (s) list.
If you want to add a new one when the IP phone has already saved 5 wireless network profiles,
please delete the older saved profile before adding.

To manage the known network via phon e user interface:

1. PressMenu ->Basic->Wi-Fi->Known Network (s).

Known Network

25 Testfor2 v 1

Back Option Add Disconnect

2. Press theOption soft key.

3. Do one of the following:
- SelectEdit to edit the wireless network profile .

- SelectMove Up or Move Down to improve or lower the priority of the wireless
network that the IP phone automatically connects to.
- SelectDelete or Delete All to delete the saved wireless network profile(s).

If you delete your wireless network profile from your phone, you need to manually
connect to it next time .
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Disconnecting the Wireless Network Connection

To disconnect wireless network via phone user interface:

1. PressMenu->Basic->Wi-Fi->X Available N etwork (s) (X represents the number of

available networks).
2. Selectthe connected wireless network, and then press theDisconnect soft key.

The wireless network is disconnected. You can press theConnect soft key to connect

again.

Deactivating the Wi -Fi Mode

To deactivate the Wi-Fi mode via phone user interface:

1. PressMenu ->Basic->Wi-Fi.

2. Press@ or @ , or the Switch soft key to select Off from the Wi-Fi field.

1. Wi-Fi: off 4p
2. Wi-Fi Status
Back Switch Save

3. Press theSave soft key to accept the change.

Wi-Fiis configurable via web user interface at the path Network ->Wi-Fi.

Registration

Generally, your phone will be deployed with multiple other phones. In this case, your system

administrator will configure the phone parameters beforehand, so that after you start up your

phone, the phone will be registered and ready for use. The SIPT52Smedia IP phone supports

up to 12 accounts. If your phone is not registered, you may have to register it. For more
information on how to register your phone, refer to Account Management on page 105.
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Idle Screen

If the phone has successfullystarted up, the idle LCDscreenis displayed as below.

2 3 4
1
5
5
6
History = Directory 7
8
Idle screen description :
No. Name Description
Thisareasto ws t he phoneQ sfealusfcans
1 Status Bar )
and time.
The label of the default account is displayed on the left of
the status bar.
For more information, refer to Default Account on page
2 Default Account 106.
Note : You can configure the IP phone not to display the
default account. Contact your system administrator for
more information.
3 | Icons are displayed in the middle of the status bar.
cons
For more information, refer to Icon Instructions on page 3.
4 Time These areas show the time
This area shows the line key labels. You can customize the
5 Line Keys line key as other functions.
For more information, refer to Line Keyson page 91.
This area shows threepage icons of line keys.
6 Pagelcons ) ) )
For more information, refer to Page Tipson page 92.
This area shows the soft key labels. The default soft key
7 Soft Keys o Lo
| abels are JHistoryDZ 7Jj.Dir
This area shows the wallpaper which can be customized.
8 Wallpaper ) .
For more information, refer to Wallpaper on page 39.
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Entering Data and Editing Fields

You can enter data and edit fields using the phone keypad.

Keypad on the phone provides different characters (or numbers) when using the 2aB, abc, Abc,

ABC or 123 input mode. You can change the following input modes to enter data and edit fields

on your phone. When your phone keypad matches the input mode, you can press the keypad

repeatedly to view the character (or number) options and stop to select. When the character (or

number) you want to enter displays in the field, wait for one second, and enter the next

character (or number).

The following table lists the input modes and character (or number) options for the keypad:

Input Mode Abc
Keypad 2aB abc (initials in ABC 123
capitals)
0] 1 1
— abc2ée&h | abcéedh | ABC2AEA
EN 2abcABC N N o 2
&€ at AAAAC
3. 3defDEF | def3&® | def3ed® | DEF3EEED 3
(4. 4ghiGHI ghii ghii GHii 4
(5. SikIJKL KISE KISE JKL5E 5
, Mno6aetH mno6aed MNO60OZ
™ émnoMNO | | | 6
an an OOOON
(70 | 7pqrsPQRS|  pqrs7RB pars7iR PQRSE 7
. TUV8UUU
[8 w | 8tuvTUV tuv8 Uil tuv8ui o 8
— 9wxyzWXY .
[‘5'..x ] 2 wxyz9yp wxyz9yp WXYZ9Yp 9
[I] 0 space space space 0
x N-0@ | *,N-0@ | * 0@k | *2N-0@f:
— H8%=<> | +&%=<> | _+&%=<> | _+&%=<>
EN i@l
8- L s~ | L - | L -
& " gl g
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Input Mode Abc
Keypad 2aB abc (initials in ABC 123
capitals)
(#e # # # # #

To enter or edit data:

Do one of the following:

If you want to Then you can

Press akeypad key one or more times (depending
onwhat i nput mode youdre
characters that is displayed on the keypad key.

You can press theabc soft key one or more times
to switch among uppercase (ABC soft key),
numeric (123 soft key), alphanumeric (2aB soft
key), uppercase and lowercase Abc soft key) and

Enter only digits (1), lowercase @bc soft key) input modes.
uppercase (A) characters, | For example, if the input mode is ABC:
lowercase (a) characters,or | = 1. ot er @DZ ress
:Ihpe::\:rer:]se.nc o - To enter @DZ press

- To enter [@DZ press
- To enter j2ACARAKAEDZ
than three times quickly.

Note : When you are in the uppercase ABC soft
key), uppercase and lowercase Abc soft key) or

lowercase @bc soft key) input mode,

@ is not available.

Press thekeypad key @ or @ ,or
press .

For Key:

- If it is in the uppercase (ABC soft key),

uppercase and lowercase Abc soft key) or
lowercase @bc soft key) input mode, it will

Enter special characters. provide the space character.

- If it is in the numeric (123 soft key) or
alphanumeric (2aB soft key) input mode, it
will only provide the digit 0.

- If it is in the numeric (123) or alphanumeric

(2aB) input mode, it will provide the special

character + by long pressing about 2 seconds
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If you want to

Then you can

on the dialing/pre -dialing screen.

For @ key:

- It only provides the pound character #.

For [[*_:H key:

- If it is in the uppercase (ABC soft key),
lowercase (@bc soft key), uppercase and
lowercase (Abc soft key) or alphanumeric
(2aB soft key) input mode, it will provide the
following special characters:
*N-0@1_+&%=<> , $H{}-"E'|

- If it is in the numeric (123 soft key) input
mode, it will provide the following special

characters:.*:/@]] .

Delete text you entered.

Press @ or @ to position the cursor to the
right of the text you want to delete, and then press
the Delete soft key to delete one character at a

time.
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Customizing Your Phone

You can customize your SIPT52Smedia IP phone by personally configuring certain settings, for

example, contrast,time & date andringtones.You can add contacts to the phon
directory manually or from call history. You can also personalize different ring tones for different

callers.

This chapter provides basic operating instructions for customizing your phone. Topics include:

General Settings

Audio Settings

Contact Management

Call History Management
Search Source List in Dialing

System Customizations

If you require additional information or assistance with your new phone, contact your system
administrator.

General Settings

Wallpaper

You can customize the wallpaper of the SIRT52Smedia IP phone and color-screen expansion
module EXP50(if connected), and canchange the wallpaper image via phone user interface or
web user interface. You can use a picture that is stored on your USB flash drives as wallpaper on
your phone. When you set one of your pictures as the wallpaper, the picture will display on the
wallpaper list. You canonly upload custom pictures as wallpaper imagesvia web user interface.

Uplo ading the Custom P icture

The SIRT52Smedia IP phone and color-screenexpansion module EXP50support the file format
of pictures in the following table:

Format Resolution File Size

) ) . . 2MB of space should be reserved for the
* jpg/*.png/*.bomp/*.jpeg U 4.2 megapixels

phone

You can upload the custom picture via web user interface.
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To upload the custom picture via web user interface :

1. Click on Settings ->Preference .

2. Inthe Upload Wallpaper (320*240) field, click Browse to select the desired picture from

your local system.

Log Out
-
Yealink | 2
Status Account Network Dsskey Features Settings Directory Security
Preference Live Dialpad Disabled - @ NOTE
Inter Digit Time(1~14s) 4 Q@
Time & Date Live Dialpad
Transparency 100% - e It allows IP phones to
. automatically dial out the
Call Display Unused BackLight Low - e entered phone number after a
specified period of time.
Upgrade Active BacKlight Level 8 - @
Backlight
Auto Provision Backlight Time(seconds) Always On - @ Specifies the brightness of the
LCD screen display.
) Watch Dog Disabled - @
Configuration Contrast
Ring Type Ringl.wav - e Specifies the _(uﬂtrast of the
Dial Plan LCD screen display.
Upload Ringtone " Browse... ] No file selected. | e
Ring Tones
Voice Upload Cancel A ring tone that wil alert you
when a call comes in for the IP
Ring Wallpaper Default.jpg - @ phone.
T Wallpaper for expansion modules Default-exp50.jpg - You can click here to get
ones more guides.
Upload wallpaper(320%240}) |[ Browse... ] No file selected. | 0
Softkey Layout
el Upload Cancel
TROGY Screensaver Wait Time 6h - @
Voice Monitoring Screensaver Display Clock Enabled - @
SIP Screensaver Type System - e
Power Saving

3. Click Upload to upload the file.

The uploaded custom picture will apply to SIP-T52Smedia IP phone and color-screenexpansion
module EXP50, andappears in the pull-down lists of Wallpaper and Wallpaper for expansion
modules synchronously.

Deleting the Custom Picture

You can delete the custom wallpaper via phone user interface or via web user interface.
To delete the custom picture via phone user interface:
1. PressMenu ->Basic->Display ->Wallpaper .

2. Press@ or @ to select the desired picture.

Browse Photo

[zal 9.pg 361.7KB
[al 8:pg 434.0KB ll
[zal 10.jpg 394.0KB
[Z4l] desert.jpg 826.1KB
Back Delete = Preview

3. Press theDelete soft key to delete the corresponding picture.
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Deleting the custom picture is configurable via web user interface at the path
Settings ->Preference.
Changing the Wallpaper

You can changethe phone wallpaper or EXP wallpaper on local or from the connected USB flash

drive.
Changing the Phone Wallpaper

To change the phone wallpaper via phone user interface:

1. PressMenu ->Basic->Display ->Wallpaper .

2. Press@ or@ , or the Switch soft key to select the desired wallpaper image.

Wallpaper

1. Wallpaper: 01.jpg 4p

Back Switch Save

3. Press theSave soft key to accept the change or the Back soft key to cancel.

Wallpaper is configurable via web user interface at the path Settings ->Preference .

If the USB flash drivehas been connected successfullyyou can change the wallpaper from the USB
flash drive directly.

To add the custom picture from a USB flash drive via phone user interface:

1. PressMenu->USB->Browse Photo.

2 Press@ or @ to select the desired picture.
3.  Press thePreview soft key.
4

Press theSet as soft key, and then select Set as wallpaper .

1. Set as wallpaper

2. Set as screensaver

Cancel OK

41



User Guide for the SIRT52S Media IP Phone

5. Pressthe OK soft key to accept the change.

The phone wallpaper will change to the selected picture.

Note The SIRT52Smedia IP phone screensizeis 2.8 inches (Resolution: 320x240). If the size of the
customwallpaperd o e s ngt meet the | P phone screen size, the wal/l
zoomed out according to the screen size.

Changing the EXP Wallpaper

Before changing the EXP wallpapergensure that the color-screen expansion module EXP50 is

connected to the IP phone successfully.
To change the EXPwallpaper via phone user interface:

1. PressMenu ->Basic->Display ->EXP Wallpaper .
2. Press@ or @ , or the Switch soft key to select the desired wallpaper image.

EXP Wallpaper

1. Wallpaper: 01-exp50.jpg 4)

Back Switch Save

3. Press theSave soft key to accept the change or the Back soft key to cancel.

If the wallpaper from the USB flash drive has been uploaded, you can change the desired

wallpaper directly. Or you can change the wallpaper from the USB flash drive directly.

Wallpaper for color-screenexpansion module EXP50is configurable via web user interface at

the path Settings ->Preference.

Note The color-screen expansion module EXP50 screen size .3 inches (Resolution:272x480). If the
size of the custom wallpaperd o e s n 9t meet the expansion module screen s
be stretched or zoomed out according to the screen size.

Transparency

If you are using a custom picture with a single color or complex background as the wallpaper
(refer to Wallpaper), it may affect your experience of the idle screen display. You can choose an

appropriate transparency for DSS keylabels and status bar on the idle screen as required.
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The transparency can be configured from the following options:

0%: The DSS keyabels and status bar are non-transparent.
20%, 40%, 60% or 80%: The DSS keylabels and status bar are translucent.

100%: The DSS keyabels and status bar are transparent.
To change the transparency via phone user interface:

1. PressMenu ->Basic->Display ->Transparency .

2. Press@ or@ , or theSwitch soft key to select the desired value.

1. Transparency: 100% 4p

Back Switch Save

3. Press theSave soft key to accept the change or the Back soft key to cancel.

Screen Saver

The screen saver will automatically start when the IP phone is idle for the preset waiting time.
The screen saver is used to blank the screen or fill it with moving images or patterns If you
connect a color-screenexpansion module EXP50 to the IP phone, the screensaver will start or

stop on the phone and EXP50 synchronously.
The screen saver will be stopped if one of the following phone events  occurs:

Press any key

Pick up/hang up the handset.

There is an incoming call.

A new prompt (e.g., missed call, new voice mail or forwarded call).

The status of BLF key changes.
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If your phone is idle again for a specified period of time, the screen saver will start again. The
time & date and certain feature status icons (e.g., a newtext message auto answer, DND) will
also display on the screen saverFor more information on the icons, refer to Icon Instructions on
page 3. You can configure the phone whether to display the time & date on the screen saver or

not.

17:30

Wed, Feb 08
A

You can configure the screen saver of SIRT52Smedia IP phone, and upload custom pictures to
set up a screen saver of your picture via web user interface.You can configure the screen saver
wait time, screen saver type and screen saver display clockia phone user interface or web user

interface.

Uploading the Custom Picture

44

The SIRT52Smedia IP phone supports the file format of custom pictures in the following table:

Format Resolution File Size

. . o ) 2MB of space should be reserved for the
* jpg/*.png/*.bomp/*.jpeg U 4.2 megapixels

phone

To upload a custom picture via web user interface:

1. Click on Settings ->Preference.
2. SelectCustom from the pull -down list of Screensaver Type.

3. Inthe Upload Screensaver field, click Browse to locate the custom picture from your local

system, and then clickUpload .
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This field appears only if Screensaver Type is set to Custom.

o
Log Out
-
Yealink | s
Account Network Dsskey Features Settings Directory Security
Preference AR Disabled - @ NOTE
Inter Digit Time(1~14s) 4 (7]
Time & Date Live Dialpad
Transparency 100% - @ It allows IP phones to
. automaticaly dial out the
CaNlERay Unused BackLight Low - @ entered phone number after a
specified period of time.
Upgrade Active Backlight Level 8 - @
Backlight
Auto Provision Backlight Time(seconds) Always On - @ Spedifies the brightness of the
LCD screen display.
) Watch Dog Disabled - @
Configuration Contrast
Ring Type Ringl.wav - e Specifies the contrast of the
- LCD screen display.
Dial Plan
Upload Ringtone ‘[ Browse... ] No file selected. | e
Ring Tones
Voice Upload Cancel A ring tone that will alert you
when 3 call comes in for the IP
Ring Wallpaper Default.jpg - @ phone.
T Wallpaper for expansion modules Default-exp50.jpg - You can dlick here to get
ones more guides.
Upload Wallpaper(320+240) ‘[ Browse... ] No file selected. | e
Softkey Layout
o
TRO69 Screensaver Wait Time 6h - @
Voice Monitoring Screensaver Display Clock Enabled - @
SIp Screensaver Type Custom - @ |
Screensaver - @
Power Saving
Upload Screensaver ‘[ Browse... ] No file selected. | e
Upload Cancel

The custom picture appears in Screensaver list. You can only delete the custom picture by

clicking Del when the desired custom picture is selected in the Screensaver field.

Configur ing the Screen Saver

You can use a picture that is stored on your USB flash drives as screensaver on your phone.
When you set one of your pictures as the screensaver, the picture will display on the screensaver
list.

To add a custom picture from USB flash drive via  phone user interface:

1. PressMenu->USB->Browse Photo.
Press @ or@ to select the desired picture.

Press the Preview soft key.

p wD

Press theSet as soft key, and then select Set as screensaver.

(E—s p—

1. Set as wallpaper

2. Set as screensaver

Cancel OK
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5. Press theOK soft key to accept the change.

Note Before adding the custom picture from the USB flash drive, please make sure that the USB flash
drive has been connected successfully.

To configure the screen saver via phone user interface

1. PressMenu ->Basic->Display ->Screensaver.

2.  Press @ or @ , or theSwitch soft key to select the desired wait time from the Wait

Time field.

3. Press@ or @ , or the Switch soft key to select the desired value from the Display
Clock field.

4. Press@ or @ , or the Switch soft key to select the desired screen savertype from the

Screensaver Type field.
This field is configurable only if you have uploaded a custom picture via web user interface.

- If you select System.

The IP phone will automatically set the built-in picture as the screen saver.

- If you select Custom.

The IP phone will automatically set the custom pictures you upload as the screen saver,

and display these pictures alternately.

Screensaver

1. Wait Time: 15s 4p
2. Display Clock: Enabled 4p
3. Screensaver Type: System 4p

Back Save

5. Press theSave soft key to accept the change or the Back soft key to cancel.

Screensaver is configurable via web user interface at the path Settings ->Preference.

Power Saving

The power saving feature is used to turn off the backlight and screen of T52Smedia IP phone
and color-screen expansion module EXP5((if connected) to conserve energy. The IP phone
enter power-saving mode after it has been idle for a certain period of time.

If you connect a color-screen expansion module EXP50 to the IP phone, the IP phone and EXP50

will enter or exit power -saving mode synchronously.
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The IP phone will exit power -saving mode if one of the following phone events  occurs:

Press any key

Pick up/lhang up the handset.

There is an incoming call.

A new prompt (e.g., missed call, new voice mail or forwarded cal).

The status of BLF key changes.
If the screen saver is enabled on your phone, powersaving mode will still occur.
You can configure the following power -saving settings:

Office Hour

Idle Timeout (minutes)

The office hour and idle timeout (minutes) settings work only if the power saving feature is
enabled.

Note Power savingis configurable via web user interface only.

Enabling the Power Saving
To enable the power saving feature via web user interface:

1. Click on Settings ->Power Saving.

2. SelectEnabled from the pull-down list of Power Saving.

Log Out
English(English) -

Yealink | s

Account Network Features Settings Directory Security
Fafrarss Power Saving Enabled -| @ NOTE
Office Hour @)
Time & Date Settings Powersaving
Monday 07 - 19
Call Display You can click here to get
Tuesday 07 -19 more guides.
Upgrade Wednesday 07 - 19
Auto Provision ey 7 J=119
_ Friday 07 - 19
Configuration
Saturday 07 - 07
Dial Plan
Sunday 07 - 07
Voice Idle TimeOut (minutes)
Ring Office Hour Idle TimeOut 960 [7]
Off Hour Idle TmeOut 10 [7]
Tones
User Input Extension Idle TimeQut 10 0
Softkey Layout
TROG9
Voice Monitoring
SIP
Power Saving

3. ClickConfirm to accept the change.
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Configuring the Office Hour

Office Hour specifies the starting time and ending time in the office each day.
To configure the office hour via web user interface:

1. Click on Settings ->Power Saving .

2.  Enter the starting time and ending time respectively in the desired day field.

Log Out
-
Yealink | s:s : : : e
Account Network Features Settings Directory
Preference Power Saving Enabled - 9 NOTE
Office Hour )
Time & Date Settings Powersaving
Monday 07 - 19
Call Display You can click here to get
Tuesday 07 - 19 more guides.
Upgrade Wednesday 07 - 19
Auto Provision TILIEE &7 =19
_ Friday 07 - 19
Configuration
Saturday 07 - 07
Dial Plan
Sunday 07 - 07
Voice Idle TimeOut (minutes)
Ring Office Hour Idle TimeOut 960 [7)
Off Hour Idle TimeQut 10 [7)
Tones
User Input Extension Idle TimeQut 10 0
Softkey Layout
TROG9
Voice Monitoring
sIp
Power Saving

3. ClickConfirm to accept the change.

Configuring the Idle Timeout
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Idle Timeout specifies the period of time before the IP phone enter s power-saving mode. The
following three types of idle timeout you can configure:

Office Hours Idle Time Out: Configures the idle timeout for office hours.

Off Hours Idle Time Out: Configures the idle timeout for non -office hours.

User Input Extension Idle Ti meOut: Configures idle timeout that applies after you use

the IP phone (for example, press a key on the phone or pick up/hang up the handset).

By default, the Office Hours Idle TimeOut is much longer than the Off Hours Idle TimeOut. If you
use the IP phone,the idle timeout that applies (User Input Extension Idle TimeQut or Office
Hours/Off Hours Idle TimeOut) is the timeout with the highest value . If the phone has an
incoming call or new message, theUser Input Extension Idle TimeQut is ignored.

To configure the idle timeout via web user interface:

1. Click on Settings ->Power Saving .
2.  Enter the desired value in the Office Hours Idle Time Out field.

The default value is960 can set to 1-960.
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3.  Enter the desired value in the Off Hours Idle TimeOut field.
The default value is 10, you can set to 1-10.
4.  Enter the desired value in the User Input Extension Idle TimeO ut field.

The default value is 10, you can set to £30.

Log Out
English(English) -

Yealink | vszs

Account Network Features Settings Directory Security

Fafrarss Power Saving Enabled - 0 NOTE

Office Hour @)

Time & Date Settings Powersaving
Monday 07 - 19

Call Display You can click here to get
Tuesday 07 _|={19 more guides.

Upgrade Wednesday 07 - 19

Auto Provision Thursday 07 - 19

_ Friday 07 - 19
Configuration
Saturday 07 - 07
Dial Plan
Sunday 07 - 07
Voice Idle TimeOut (minutes)
Ring Office Hour Idle TimeOut 960 [7]
Off Hour Idle TimeQut 10 [7)
Tones
User Input Extension Idle TimeQut 10 0
Softkey Layout

TROG9
Voice Monitoring

sIp

Power Saving

5. ClickConfirm to accept the change.

Backlight

Backlight has three options:

Active Level : The intensity of the LCD screen when the phone is active. You can change the
intensity of the LCD screen. Digits (£10) represent different intensities. 10 is the highest

intensity.

Inactive Level : The intensity of the LCD screen when the phae is inactive. You can select a low

intensity or turn off the backlight.

Backlight Time : The delay time to change the intensity of the LCD screen when the phone is
inactive. You can select a desired time to change the intensity or turn on the backlight
permanently.

Always On: Backlight is on permanently.

15s, 30s, 1min, 2min, 5min, 10min or 30min : Backlight ischanged when the phone is

inactive after the designated time (in seconds).

If you connect a color-screen expansion module EXP50 to the IP phone, thescreen's intensity of

both the phone and EXP50 will change synchronouslywhen changing the active level.
To configure the backlight via phone user interface:
1. PressMenu ->Basic->Display ->Backlight .
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2. Press@ or @ , or the Switch soft key to select the desired value from the Active Level
field.

3. Press@ or @ , or the Switch soft key to select the desired value from the Inactive
Level field.

4. Press @ or @ , or the Switch soft key to select the desired time from the Backlight
Time field.

Backlight
1. Active Level: 8 4)
2. Inactive Level: Low 4)

3. Backlight Time: Awayson 4 P

Back Switch Save

5. Press theSave soft key to accept the change or the Back soft key to cancel.

Backlight is configurable via web user interface at the path Settings ->Preference.

Language

The default language of the phone user interface is English If the language of your web browser
is not supported by the phone, the web user interface will use English by default. You can

change the language for the phone user interface and the web user interface respectively.
To change the language for the phone user interface directly :

1. PressMenu->Basic->Language.

2. Press @ or @ to select the desired language.

Language

\® 1. English(English)

|

_ 2. @B#E$3Z(Chinese Simplified)
3. &§28h3Z(Chinese Traditional)

. 4. Frangais(French)

Back Save

3. Press theSave soft key to accept the change.

Text displayed on the phone user interface will change to the selected language.
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To change the language for the web user interface:

1. Select the desired larguage from the pull -down list at the top-right corner of web user

interface.

=

Log Out

English(English) -

Account Network Dsskey Features Settings Directory Security

Yealink | s

Status Version @ NOTE
Firmware Version 70.81.0.10

Version
Hardware Version 70.0.0.128.0.0.0 It shows the version of firmware
and hardware.

Device Certificate )

Network
It shows the network settings

Device Certificate Factory Instaled

Text displayed on the web user interface will change to the selected language.

Time & Date

Thetime and date are displayed on the LCD screenwhen the phone is idle. You can configure
the phone to obtain the time and date from the SNTP server automatically, or configure the
time and date manually. If the phone cannot obtain the time and date from the Simple Network
Time Protocol (SNTP)server, contact your system admhistrator for more information.

To configure the SNTP settings via phone user interface:

1. PressMenu->Basic->Time & Date->General->SNTP Setting s.

2. Press @ or @ , or the Switch soft key to select the time zone that applies to your area
from the Time Zone field.

The default time zone isj+8DZ

3. Enter the domain name or IP addressof SNTP serverin the NTP Serverl and NTP Server2

field respectively.

4. Press @or @ , or the Switch soft key to select the desired value from the Daylight
Saving field.

General

1. Time Zone: +8 4r
2. NTP Serverl: cn.pool.ntp.org

3. NTP Server2: pool.ntp.org |

|

4. Daylight Saving: Automatic 4r 1

Back Switch Save

5. Press @ or @ ,or the Switch soft key to select the desired time zone name from the
Location field.

This field appears only if Daylight Saving field is selected to Automatic , and the default
time zone name is ] China(BeijingDZ
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6. Press theSave soft key to accept the change or the Back soft key to cancel.

Note Please refer to Appendix A g Time Zonesfor the list of available time zones on the IP phone.

To configure the time and date manually via phone user interface:

1. PressMenu->Basic->Time & Date->General->Manual Setting s.

2. Enterthe specific date and time or press @ or @ to switch number.

1. Date Time PI8%;-02-08 17:50:21
Press Up or Down To Switch Number
Back Save

3. Press theSave soft key to accept the change.

Thetime and date displayed on the LCD screen will change accordingly.
To configure the time and date format via phone user interface:

1. PressMenu->Basic->Time & Date->Time & Date Format.

2. Press @ or @ , or the Switch soft key to selectthe desired date format from the Date
Format field.

3. Press @ or @ , or the Switch soft key to select the desired time format (12 Hour or 24
Hour) from the Time Format field.

Time & Date Format

1. Date Format: www MM... 4 P
2. Time Format: 24 Hour 4)
Back Switch Save

4. Press theSave soft key to accept the change or the Back soft key to cancel.

There are 7 availabledate formats. For exampl e, for the dajfjaswWWMEmat | WWW
represents the abbreviation of the weekday, | D D DZ stheptwoedigit ey, and | MMMDZ
represents the first three letters of the month.
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The date formats available:

Date Format

Example (2016-09-02)

Www MMM DD Fri, Sep02
DD-MMM -YY 02-Sep-16
YYYYMM-DD 2016-09-02
DD/MMIYYYY 02/09/2016

MM/DD/YY 09/02/16
DD MMM YYYY 02 Sep,2016
WwWw DD MMM Fri, 02Sep

Time and date are configurable via web user interface at the path Settings ->Time & Date .

Note You can also customize the date format. Contact your system administrator for more information .

Administrator

Password

The Advanced Settings option is only accessible to the administrator. The default administrator

password isjadminDZor security reasons, you should changethe default administrator

password as soon as possible.

To change the administrator passwo

rd via phone user interface:

1. PressMenu->Advanced (default password: admin) ->Change Password.

Enter the old password in the Old PWD field.

2
3. Enter the new password in the New PWD field.
4

Re-enter the new password in the Confirm P WD field.

Change Password

1. Old PWD: eoe
2. New PWD: oo
3. Confirm PWD: ooo{
Back abc Delete Save

5. Press theSave soft key to accept the change or the Back soft key to cancel.

Administrator password is configurable via web user interface at the path Security ->Password.
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Key As Send

You canset the j#Dkey or J*Dicey to perform asa send key while dialing.
To configure key as send via phone user interface:

1. PressMenu->Features->O0ther s->General.

2. Press @ or @ , or the Switch soft key to select# or * from the Key As Send field, or
select Disabled to disable this feature.

General

‘ 1. Key As Send: # 4)
2. History Record: Enabled 4p
Back Switch Save

3. Press theSave soft key to accept the change or the Back soft key to cancel.

Key as sendis configurable via web user interface at the path Features->General Information .

Phone Lock

You can lock your phone temporarily when you are not using it. This feature helps to protect
your phone from unauthorized use.

Phone lock consists of the following:

Menu Key: The Menu soft key is locked. Youcannot access the menu of the
phone until unlocked.

Function Keys: The function keys are locked. You cannot use theMESSAGE, BEDIAL,
MUTE, OK, Xnavigation keys and soft keys until unlocked.

All Keys: All keys are locked except the Volume key, digit keys, # key, * key,
HEADSET kewnd Speakerphone key. You are only allowed to dial
emergency numbers, reject incoming calls by pressing the Xkey or
Reject soft key, answer incoming calls by lifting the handset,
pressing the Speakerphone key, the HEADSET key, the OK key or
Answer soft key, and end the call by hanging up the handset,
pressing the Speakerphone key,EndCall soft key or X key.

Note The emergency number setting, if desired, must be made before lock activation. For more
information, refer to Emergency Numberon page 113.
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To activate the phone lock via phone user interface:

1. PressMenu->Basic->Phone Lock.

2. Enter the desired PIN (default PIN: 123) in thePhone Lock Unlock PIN field, and then press
the OK soft key.

3. Press@ 0r® , or the Switch soft key to select Enabled from the Lock Enable field.

4. Press@ or @ , or the Switch soft key to select the desired type from the Lock Type
field.

5. Enter the desired interval of automatic phone lock in the Lock Time Out field.

The default timeout is 0. It means the phone will not be automatically locked. You need to

long press to lock it immediately when the phone is idle.

If it is set to other values except O (e.g., 5), the phone willbe locked when the phone is
inactive in idle screen for the designated time (in seconds).

Phone Lock

1. Lock Enable: Enabled 4)
2. Lock Type: All Keys 4)
3. Lock Time Out: o}

Back 123 Delete Save

6. Press theSave soft key to accept the change.

When the phone is locked, the LCD screenprompts jPhone locked.D@nd displays the

icon @ .

Phone locked.

History = Directory DND
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To change the phone unlock PIN via phone user interface:

1. PressMenu ->Basic->Change PIN.

2. Enter the desired value in the Current PIN, New PIN and Confirm PIN field respectively.

Change PIN

1. Current PIN: oo
2. New PIN: T
3. Confirm PIN: esee
Back 123 Delete Save

3. Press theSave soft key to accept the setting or the Back soft key to cancel.

Note The unlock PIN length must be within 15 digits.

To unlock the phone via phone user interf ace:

1. Pressany locked key.

2. Enter the desired PIN in the Phone Lock Unlock PIN field.

) 18:01

Phone Lock Unlock PIN

|f oo

Cancel 123 Delete

3. Press theOK soft key to unlock the phone.
Theicon @ disappears from the LCD screen.
You can long press or wait for a period of time (if configured) to lock the phone

again.

Note You can also unlock the phone by administrator password. When you enter the administrator
password to unlock the phone, the phone will turn to the Change PIN screen.

To deactivate the phone lock via phone user interface:

1. PressMenu->Basic->Phone Lock.

2. Enter the desired PIN (default PIN: 123) in thePhone Lock Unlock PIN field, and then press
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the OK soft key.
3. Press @or @ , or the Switch soft key to select Disabled from the Lock Enable field.

Phone Lock

1. Lock Enable: Disabled 4p
2. Lock Type: All Keys 4)
3. Lock Time Out: 0

Back Switch Save

4. Press theSave soft key to accept the change.

Phone lock is configurable via web user interface at the path Features->Phone Lock.

Audio Settings

Volume

You can press theVolume key to adjust the ringer volume when the phone is idle or ringing .
You can also press theVolume key to adjust the receiver volume of currently engaged audio
devices (handset, speakerphone or headset)when the phone is in use.

To adjust the ringer volume when the phone is idle :

1. Press to adjust the ringer volume .

) (o)

History = Directory DND
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To adjust the ringer volume when the phone is ringing:

1. Press to adjust the ringer volume.

o) Ringing

Answer FWD Silence Reject

You can alsopress to adjust the ringer volume when selecting a ring tone. For more
information, refer to Ring Toneson page 58.

Note If ringer volume is adjusted to minimum, the icon . :=will appear on the LCD screen.

To adjust the volume when the phone is during a call:

1. Press to adjust the volume of currently engaged audio device (handset,
speakerphone or headset).

., Talking

Hold Conf EndCall

Note You can also pres to adjust the volume when playing back the recorded calls. For

more information, refer to Playing BackRecorded Calls on page 177.

Ring Tones

Ring tones are used to indicate incoming calls. You can select diférent ring tones to distinguish

different accounts registered on your phone, or to distinguish your phone f r om your
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To select a ring tone for the phone via phone user interface

1. PressMenu ->Basic->Sound->Ring Tone s->Common .

2. Press @ or @ to select the desired ring tone.

Ring Tones

.®, Ringl.wav

. Ring2.wav

./ Ring3.wav

. Ring4.wav

3. (Optional.) Press (—_—=+) to adijust the ringer volume.

4. Press theSave soft key to accept the change or the Back soft key to cancel.

A ring tone for the phone is configurable via web user interface at the path

Settings ->Preference ->Ring Type.
To select aring tone for the account via phone user interface:

1. PressMenu->Basic->Sound->Ring Tones.

2. Press@ or @ to select the desired account and then press the Enter soft key.

1. Common

2.1052

Back Enter

3. Press@ or® to select the desired ring tone.

If Common is selected, this account will use the ring tone selected for the phone.

Ring Tones

®) Common

. Ringl.wav

. Ring2.wav

. Ring3.wav
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4. (Optional.) Press to adjust the ringer volume.

5. Press theSave soft key to accept the change or the Back soft key to cancel.

A ring tone for the account is configurable via web user interface at the path
Account ->Basic->Ring Type.

To upload a custom ring tone for your phone via web user interface:

1. Click on Settings ->Preference.

2. Inthe Upload Ringtone field, click Browse to locate a ring tone (the file format must be

*.wav) file from your local system.

Log Out

English(English) -

Yealink | s

Account Features Settings Directory

Inter Digit Time(1~14s) 4 Q@
Time & Date Live Dialpad
Transparency 100% - 0 It allows IP phones to
. automatically dial out the
Call Display Unused BackLight Low - 0 entered phone number after a
specified period of time.
Upgrade Active Backlight Level 8 - @
Backlight
Auto Provision Backlight Time(seconds) Abways On - @ E.g[a)cg: :ﬂh% L:;:E:tness of the
) Watch Dog Disabled - @
Configuration Contrast
Ring Type Ringl.wav - o Specifies the contrast of the
Dial Plan LCD screen display.
Upload Ringtone " Browse... ] No file selected. | 0
Ring Tones
Voice Upload Cancel A ring tone that wil alert you
when a call comes in for the P
Ring Wallpaper Default.jpg - @ phone.
T Wallpaper for expansion modules Default-exp50.jpg - You can dlick here to get
ones more guides.
Upload Wallpaper(320*240) " Browse... ] No file selected. | 0
Softkey Layout
o
TRO69 Screensaver Wait Time 155 - @
Voice Monitoring Screensaver Display Clock Enabled - @
SIp Screensaver Type System - @
Power Saving

3. Click Upload to upload the file.

The custom ring tone appears in the pull-down list of Ring Type.

You can only delete the custom ring tone by clicking Del when selecting the desired custom

ring tone in the Ring Type field.

The priority of ring tone for an incoming call on the phone is as follows:
Contact ring tone (refer to Adding Contacts) >Group ring tone (refer to Adding
Groups) >Account ring tone >Phone ring tone.

Single custom ring tone file must be within 8MB and total custom ring tone files must be within
20MB.

Uploading custom ring tones for your phone is configurable via web user interface only.
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Key Tone

If you enable key tone, the phone will produce a sound when you press the keypad.
To configure key tone via phone user interface:

1. PressMenu ->Basic->Sound->Key Tone.

2.  Press @ or @ , or the Switch soft key to select Enabled or Disabled from the Key
Tone field.

1. Key Tone: Enabled 4p

Back Switch Save

3. Press theSave soft key to accept the change or the Back soft key to cancel.

Key tone is configurable via web user interface at the path Features->Audio .

Contact Management

This section provides the operating instructions for managing contacts. Topics include:

Directory
Local Directory
Blacklist

Remote Phone Book

Directory
Directory provides an easy accesdo the frequently used lists. The lists may containLocal

Directory, History, Remote Phone Book and LDAP.You can configure the list(s)to be acces®d
for the Directory soft key.

Note LDAP list is hidden by default. To configure LDAP list, you need to enable LDAP feature in
advance.
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To configure the list (s) to access for the Directory soft key via web user interface:

1. Click on Directory ->Setting .

2. Inthe Directory block, select the desired list from the Disabled column and then
click .
The selected list appears in theEnabled column.

3. Repeatthe step 2 to add more lists to the Enabled column.

4. Toremove alist from the Enabled column, select the desiredlist and then click .

5. To adjust the display order of enabled lists, select the desired list and then click

or.

The LCD screen will displaythe list(s) in the adjusted order.

Togout |
= English(English) -
Yealink | s
Account Network Dsskey Features Settings Directory Security
Local Directory NOTE
Directory @)
Remote Phone Disabled Enabled Directory
It provides easy access to
ook Remote Phone Boo - hl_]lstm\ Directory - ﬁ'e’f]ueﬂt?y us:ryj’ lists.
ary
Phone Call Info Search Source in Dialing
It allows the IP phone to
LDAP automatically search entries
from the search source list
- = based on the entered string,
Multicast TP and display resufts on the
pre-dialing screen.
Setting = =
Recent Call In Dialing
It allows users to view the
placed calls list when the phone
is on the pre-dialing screen.
Search Source List In Dialing
Disabled Enabled You can click here to get
Remote Phonebook ~ Local Directory - T LU
History
Recent Call In Dialing ~ Enabled - 0

6. Click Confirm to accept the change.

The list(s) to access forthe Directory soft key is configurable via web user interface only.

To view the directory list(s) via phone user interface:

1. Press theDirectory soft key when the phone is idle.
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The LCD screen displays theenabled list(s) in the directory.

1. Local Directory

2. History

Back Enter
If there is only one list in the directory, press the Directory soft key to enter this list directly.

Note If the remote phone book and LDAP are not configured in advance, you cannot see remote
phone book and LDAP lists on the phone user interface. For more information on remote phone
book, refer to Remote Phone Book on page 78. For more information on LDAP, contact your
system administrator.

Local Directory

The built-in phone directory can store the names and phone numbers of your contacts. You can
store up to 1000 contacts and 48 groups in your phone's local directory. You can add new
groups and contacts, edit, delete or search for a contact, or simply dial a contact number from

the local directory.

Note Local directory can be backed upto the provisioning server. For more information, contact your
system administrator.

Adding Groups
To add a group to the local directory :

1. Pressthe Directory soft key.
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The IP phone enters the local directory directly as there is only Local Directory enabled in

the directory by default.

Local Directory

1. All Contacts

Back AddGr Search Enter

If Local Directory is removed from the directory (refer to Directory on page 61), press
Menu ->Directory ->Local Directory to enter the local directory.

2. Press theAdd Gr soft key.

3. Enterthe desired group name in the Name field.

4. Press@ or @ , or the Switch soft key to selectthe desired group ring tone from the
Ring field.

If Auto is selected, this group will use the ring tone according to the priority: Contact ring
tone (refer to Adding Contacts) >Account ring tone (refer to Ring Toneg >Phone ring tone
(refer to Ring Toney. If a specific ring tone is selected,this group will use the ring tone
according to the priority: Contact ring tone (refer to Adding Contacts) >Group ring tone.

Add Group
1. Name: yealink
2. Ring: Auto 4
Back Switch Save

5. Press theSave soft key to accept the change or the Back soft key to cancel.

Editing Groups
To edit a group in the local directory :

1. Press theDirectory soft key.
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The IP phone enters the local directory directly as there is only Local Directory enabled in
the directory by default.

Local Directory

1. All Contacts

2. yealink

Back AddGr Option Enter

If Local Directory is removed from the directory (refer to Directory on page 61), press
Menu ->Directory ->Local Directory to enter the local directory.

2. Select the desired contact group.
3. Press theOption soft key, and then select Detail .

4. Press@ or @ to highlight the group information and then edit.

1. Name:
2. Ring: Auto 4p
Back abc Delete Save

5. Press theSave soft key to accept the change or the Back soft key to cancel.

Deleting Groups
To delete a group from the local directory :

1. Press theDirectory soft key.
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The IP phone enters the local directory directly as there is only Local Directory enabled in

the directory by default.

Local Directory

1. All Contacts

2. yealink

Back AddGr Option Enter

If Local Directory is removed from the directory (refer to Directory on page 61), press

Menu ->Directory ->Local Directory to enter the local directory.
2. Select the desired contact group.
3. Press theOption soft key, and then select Delete .

The LCD screen prompts the following warning:

Local Directory

AN A e

Y © warning

Delete selected group?

Cancel OK

4. Press theOK soft key to confirm the deleti on or the Cancel soft key to cancel.

You can alsodelete all groups by pressing the Option soft key, and then select Delete All .

Adding Contacts

You can add contacts to the local directory in one of the following ways:

Manually
From call history

From a remote phone book

Adding Contacts Manually
To add a contact to the local directory manually :

1. Pressthe Directory soft key.
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The IP phone enters the local directory directly as there is only Local Directory enabled in

the directory by default.

Local Directory

1. All Contacts

Back AddGr Search Enter

If Local Directory is removed from the directory (refer to Directory on page 61), press

Menu ->Directory ->Local Directory to enter the local directory.
Selectthe desired contact group and then press the Enter soft key.

If the contact you want to add d o e sbel@ng to any group, select All Contacts and then

pressthe Enter soft key.
Press theAdd soft key.

Enter the name and the office, mobile or other numbers in the corresponding fields .

Add Contact

1. Name: a

2. Office Number: 45512

3. Mobile Number: |

4. Other Number:

Back 123 Delete Save

Press@ or@ , or theSwitch soft key to select the desired account from the Account
field.

If Auto is selected, the phone will use the default account when placing calls to the contact

from the local directory.

Press@ or @ , or the Switch soft key to selectthe desired ring tone from the Ring
field.

If Auto is selected, this contact will use the ring tone according to the priority: Group ring
tone (refer to Adding Groups) >Account ring tone (refer to Ring Toneg >Phone ring tone

(refer to Ring Toney.

Press@ or @ , or the Switch soft key to selectthe desired group from the Group field.
Press@ 0r® toselect Photo field and then press the Enter soft key.

Press@ or @ or the Switch soft key to selectthe desired photo from the Photo field.

You can upload custom photos, refer to Uploading Contact Photos.
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10. Press theSave soft key to accept the change or the Back soft key to cancel.

If the contact already exists in the directory, the LCDscreen will prompt ] Contact name existed! .D:

Adding Contacts from Call History
To add a contact to the local directory from call history :
1. Press theHistory soft key.

Press @ or @ to highlight the desired entry.

2
3. Press theOption soft key, and then select Add to Contact .
4

Press theOK soft key. And then enter the contact name.

Add to Contact

1. Name: ll

2. Office Number: 1234 4p

3. Mobile Number: old Number <4 P

4. Other Number: Old Number < P
Back abc Delete Save

5. Press theSave soft key to accept the change.

The entry is successfully savedo the local directory.

Adding Contacts from Remote Phone Book
To add a contact to the local directory from remote phone book :

1. PressMenu ->Directory ->Remote Phone Book .

If Remote Phone Book is added to the directory (refer to Directory on page 61), press

Directory ->Remote Phone Book to enter the remote phone book .
Select the desiredremote group and then press the Enter soft key.
Press @or @ to highlight the desired entry.

Press theOption soft key, and then select Add to Contact from the prompt list.

a > WD

Press theSave soft key to save the contact to the local directory.

If the contact already exists in the local directory, the LCD screenwill prompt "Overwrite the
original contact?". Press theOK soft key to overwrite the original contact in the local
directory or the Cancel soft key to cancel.

For more information on remote phone book operating, refer to Remote Phone Book on page
78.
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Editing Contacts
To edit a contact in the local directory :

1. Pressthe Directory soft key.

The IP phone enters the local directory directly as there is only Local Directory enabled in

the directory by default.

Local Directory

1. All Contacts

Back AddGr Search Enter

If Local Directory is removed from the directory (refer to Directory on page 61), press

Menu ->Directory ->Local Directory to enter the local directory.
2. Select the desired contact group and then press the Enter soft key.

If the contact is not in any group, select All Contacts and then pressthe Enter soft key.
3. Press @ or @ to highlight the desired contact.
4. Press theOption soft key, and then select Detail .

5. Press @ or @ to highlight the contact information and then edit.

1. Name: ||

2. Office Number: 1235

3. Mobile Number:

4. Other Number: ‘

Back abc Delete Save

6. Press theSave soft key to acceptthe change or the Back soft key to cancel.

Deleting Contacts

To delete a contact from the local directory :

1. Pressthe Directory soft key.
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The IP phoneenters the local directory directly as there is only Local Directory enabled in
the directory by default.

Local Directory

1. All Contacts

Back AddGr Search Enter

If Local Directory is removed from the directory (refer to Directory on page 61), press
Menu ->Directory ->Local Directory to enter the local directory.

2. Select the desired contact group and then press the Enter soft key.

If the contact is not in any group, select All Contacts and then pressthe Enter soft key.
3. Press@ or @ to highlight the desired contact.
4. Press theOption soft key, and then select Delete..

The LCD screen prompts the following warning:

All Contacts

© Wwarning

Delete selected item?

Cancel OK

5. Press theOK soft key to confirm the deleti on or the Cancel soft key to cancel.

You can alsodelete all contacts by pressing the Option soft key, and then select Delete All .

Uploading Contact Photo s
To upload a new custom photo for the contact via web user interface :

1. Clickon Directory ->Local Directory .
2. Click Browse, and then select a photo from your local computer.

3. Click Upload Photo to upload the photo.

70



Customizing Your Phone

You canalso click Delete Photo to delete the photo.

=
Log Out
- English(English) -
Yealink | s
Status Account Network Dsskey Features Settings Directory Security
Local Directory NOTE
1 a 1235 All Contacts [&]
Remote Phone 2 Local Directory
Book 3 The buitt-in phone directory can
store the names and phone
Phone Call Info 4 numbers of your contacts.
2 You can add new groups and
LDAP 6 contacts, edit, delete or search
7 for a contact, or simply dial a
o contact number from the local
Multicast IP 8 diractory.
9
Setting 10 You can import or export the
- - 5 contact list.
Page 1 ~ | Prev ”IJext' Hang Up ] [ Delete All ][ Delete ] [ Move To | Al Contac -
You can click here to get
Con ) more guides.
Name
Office Number
Mobile Number =
Other Number W
Ring Tone Auto -
Group All Contacts - Lot e
Account Auto -
Photo Nam.png - Import Local Directory File @)
Add Edit [ieaEaiE.
troup et @
No file selected.
Group
Import CSV Export CSV_| [ Show Title
Ring Auto -
Add Edit Delete
Note The phone only supports *.png, *.jpg, *.jpeg and *.bmp format files.

You can only delete custom photos.

To change the custom photo for the contact via web user interface :
1. Clickon Directory ->Local Directory .
2. Clickto select the desired entry which you want to edit.

3. Select the desired photo from the pull -down list of Photo .
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4. Click Edit to accept the change.

Log Out

Status Account Network Dsskey Features Settings Directory Security

sunmy 1234 Al Contacts

Yealink |s2s

.

Remote Phone 2 Local Directory
Book 3 The buitt-in phone directory can
store the names and phone
Phone Call Info G numbers of your contacts.
5
You can add new groups and
LDAP 6 contacts, edit, delete or search
7 for a contact, or simply dial a
= contact number from the local
Multicast IP 8 directory.
9
Setting 10 You can import or export the
- - < contact list.
Page 1 ~ | Prev 1 Next | Hang Up ] [ Delete All ][ Delete ] [ Move To | All Contac ~
You can click here to get
Contacts @ mare guides.
Name sunmy
Office Number 1234
Mobile Number

Other Number

Ring Tone Auto - Delete Photo

Group Al Contacts v No flle selected.
Upload Photo

Account Auto -

Photo Mam.png - Import Local Directory File )

Add No file selected.
pe—
No file selected.
Import C5Y Export CsV | [T show Tite

Group
Ring Auto

Add Edit Delete Delete Al

When you place a call to the contact or receive a call from the contact, the LCDscreenwill show
the contact photo.

) Ringing

10

Answer FWD Silence Reject

Placing Calls to Contacts

72

To place a call to a contact from the local directory :

1. Pressthe Directory soft key.
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The IP phone enters the local directory directly as there is only Local Directory enabled in
the directory by default.

Local Directory

1. All Contacts

Back AddGr Search Enter

If Local Directory is removed from the directory (refer to Directory on page 61), press
Menu ->Directory ->Local Directory to enter the local directory.

2. Selectthe desired contact group and then press the Enter soft key.

If the contact is not in any group, select All Contacts and then pressthe Enter soft key.
3. Press @ or @ to highlight the desired contact.
4. Do one of the following:

- If only one number for the contact is stored in the local directory, press the Send soft
key to dial out the number.

- If multiple numbers for the contact are stored in the local directory, press the Send soft
key to display a list of numbers.

Press@ or @ to highlight the desired number.

Press theSend soft key to dial out the number.

Searching for Contacts
To search for a contact in the local directory :

1. Pressthe Directory soft key.

The IP phone enters the local directory directly as there is only LocalDirectory enabled in
the directory by default.

Local Directory

1. All Contacts

Back AddGr Search Enter

If Local Directory is removed from the directory (refer to Directory on page 61), press
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Menu ->Directory ->Local Directory to enter the local directory.
2. Press theSearch soft key.

3. Enter a few continuous characters of the contact name or continuous numbers of the
contact number (office, mobile or other number) using the keypad.

Search 0/1
Q1
I:j:/ ) sunmy 1234
Back 123 Delete

The contacts whose name or phone number matches the characters enteredwill appear on
the LCD screen. Youwan dial from the result list.
Importing/Exporting Contact  Lists

You can manage Yyour pihphone {ser interiace arlwebdiser irgecfacea Buy
you can only import or export the contact list via web user interface.

To import an XML contact list file via web user interface:

1. Click on Directory ->Local Directory .

2. Click Browse to locate a contact list file (the file format must be *.xml) from your local

system.
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3. ClickImport XML to import the contact list.

Log Out
English(English) -

Yealink | s

Status Account Network Dsskey Features Settings Directory Security

Local Directory
1 sunmy 1234 All Contacts =]
Remote Phone 2 Local Directory
Book 3 The built-in phone directory can
store the names and phone
Phone Call Tnfo 4 numbers of your contacts.
2 You can add new groups and
LDAP 6 contacts, edit, delete or search
7 for a contact, or simply dial a
o contact number from the local
Multicast IP 8 diractory.
a
Setting 10 You can import or export the
> — 5 contact list.
Page 1 ~ | Prev HIJext' Hang Up ] [ Delete Al ][ Delete ] [ Move To | Al Contac -
You can click here to get
Contact 0 more guides.
HName
Office Number
Mobile Number
Other Number
Ring Tone Auto - Beletefhato
Group All Contacts v No flle selected.
Upload Photo
Account Auto -
Photo Contact.png - Import Local Directory File
Add Edit Browse... | Mo file selected.
Group Setting 0 Import XML Export XML
Browse... | Mo file selected.
Group
Import CSV Export €5V | [ show Title
Ring Auto -
Add Edit Delete

The web user interface prompt s "The original contact will be covered, continue?".

4. Click OK to complete importing the contact list.
To import a CSV contact list file via web user interface:

1. Click on Directory ->Local Directory .

2. Click Browse to locate a contact list file (the file format must be *.csv) fromyour local
system.

3. (Optional.) Check the Show Title checkbox.

It will prevent importing the title of the contact information which is located in the first line
of the CSV file.

4. ClickImport CSV to import the contact list.
5. (Optional.) Mark the On radio box in the Del Old Contacts field.
It will delete all existing contacts while importing the contact list.

6. (Optional.) Select the contact information you want to import into the local directory from

the pull-down list of Index .
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Note

At least one item should be selected to be imported into the local directory.

Log Out
English(English) -

Yealink |2s

Status Account Network Dsskey Features Settings Directory Security
Del Old contact @ on © Off
Preview NOTE
Index display_name = office_number <+ mobile_number - other_number - line
1 disply_name office_number mobile_number other_number line contacts-preview-note
You can click here to get

2 Ad 20 = more guides.
3 jim 1003 -1
4 sunmy 5002 -1
5 Tom 1004 -1

« i ] v

7. ClickImport to complete importing the contact list.
To export a contact list via web user interface:

1. Click on Directory ->Local Directory .
2. Click Export XML (or Export CSV).

3. Click Save to save the contact list to your local system.

Importing/exporting contact lists is available via web user interface only.

Blacklist

76

The built-in phone directory can store names and phone numbers for a blacklist You can store
up to 30 contacts, add, edit, delete or search for a contact in the blacklist directory, and even call
a contact from the blacklist directory. Incoming calls from blacklist directory contacts wi Il be

rejected automatically.
To add a contact to the blacklist directory manually :

1. PressMenu ->Directory ->Blacklist .

2. Press theAdd soft key.
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3.

5.

Enter the name and the office, mobile or other numbers in the corresponding fields .

Add Blacklist

1. Name: james

2. Office Number: 2568

3. Mobile Number:

4. Other Number:

Back 123 Delete Save

Press@ or @ , or theSwitch soft key to select the desired account from the Account
field.

If Auto is selected, the phone will use the default account when placing calls to the contact

from the blacklist directory.

Press theSave soft key to accept the change or the Back soft key to cancel.

To add a contact to the blacklist directory from the local directory

1.

PressDirectory soft key.

The IP phone enters the local directory directly as there is only Local Directory enabled in

the directory by default.

Local Directory

1. All Contacts

Back AddGr Search Enter

If Local Directory is removed from the directory (refer to Directory on page 61), press

Menu ->Directory ->Local Directory to enter the local directory.

Select the desired contact group and then press the Enter soft key.

If the contact is not in any group, select All Contacts and then pressthe Enter soft key.
Press@ or @ to highlight the desired contact.

Press theOption soft key, and then select Add to Blacklist .
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The LCD screen prompts the following warning:

All Contacts

[ 3
5 o Warning

Move selected to blacklist ?

Cancel OK

5. Press theOK soft key to accept the change.

For operating instructions on editing, deleting, placing calls to and/ or searching for contacts in
the blacklist directory, refer to the operating instructions of Editing Contacts on page 69,
Deleting Contacts on page 69, Placing Calls toContacts on page 72 and/or Searching for
Contacts on page 73.

Remote Phone Book

You can add new contacts to the local directory, search for a contact, or simply dial a contact
number from the remote phone book .

You can configure your new phone to access up to 5remote phone books. For the access URL of
the remote phone book , contact your system administrator.

For operating instructions on placing calls to and/or searching for contacts in the remote phone
book, refer to the operating instructions of Placing Calls toContacts on page 72 and/or
Searching for Contactson page 73.

Configuring an Access URL
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To configure an access URL for aremote phone book via web user interface:

1. Click on Directory ->Remote Phone Book.

2. Enter the access URL in theRemote URL field.
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3.  Enter the name in the Display Name field.
4.  Enter the desired refresh period in the Update Time Interval(Seconds) field.

The default value is 21600

——————————————————
Log Out

Yealink | s

Status Account Network Dsskey Features Settings Directory Security
Local Directory NOTE
1 http://10.2.5.141:8080/Department.xml Yealink
Remote Phone Remote Phone Book
Book 2 Itis a centrally maintained
phone book, stored on the
Phone Call Info 3 remote server.
4 Users only need the access URL
LDAP of the remote phone book. The
5 1P phone can establish a
A connection with the remote
Multicast TP server and download the phone
book, and then display the
Setting Incoming/Outgoing Call Lookup Enabled - @ remote phone book entries on
the phone user interface.
Update Time Interval(Seconds) 21600 q
You can click here to get

5. Click Confirm to accept the change.

Note An access URL for a remote phone bookis configurable via web user interface only.

Accessing the Remote Phone Book
To access your remote phone book via phone user interface:

1. PressMenu ->Directory ->Remote Phone Book .

If Remote Phone Book is added to the directory (refer to Directory on page 61), press
Directory ->Remote Phone Book to enter the remote phone book .

2. Select the desired remote group, and then press the Enter soft key.

The phone then connects to the remote phone book and p roceeds to load it. The contacts
in the remote phone book are displayed on the LCD screen.

@ Test1 52
(1) Test1 23000
Lo

(L) Test2 303
!/-_\v

|.é ) Test3 6650

Back Search Option Send

3. Press theBack soft key to back to the previous screen

Incoming/Outgoing Call Lookup

You can enable the phone to present the caller/callee identity stored in the remote phone book

when receiving/placing a call.
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To configure incoming/outgoing call lookup and update time interval via web user

interface :

Click on Directory ->Remote Phone Book .
SelectEnabled from the pull -down list of Incoming/Outgoing Call Lookup
Enter the desired refresh period in the Update Time Interval(Seconds) field.

The default value is 21600.

Log Out
English(English) -

Yealink |2

Status Account Network Dsskey Features Settings Directory Security

B T S o
1 http://10.2.5.182:8080/Department.xml Yealink
Remote Phone Remote Phone Book
Book 2 It is 3 centrally maintained
phone book, stored on the
Phone Call Info 3 remote server.
4 Users only need the access URL
LDAP of the remote phone book. The
5 P phone can establish a

Multicast IP connection with the remote

server and download the phone
book, and then display the
Setting Incoming/Outgoing Call Lookup Enabled - el remote phone book entries on

the phone user interface.

Update Time Interval(Seconds) 21600 0
You can click here to get

4.

Click Confirm to accept the change.

Call History Management

The SIRT52Smedia IP phone maintains call history lists of Missed Calls, Placed Calls, Received

Calls and Forwarded Calls. Each all history list supports up to 100 entries. You canview call

history, place a call, add a contact or delete an entry from the call history list.

History record featureisenabl ed by defaul t. I f you dongt

disable the feature.

Viewing History Records
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To view call history :

1.

Press theHistory soft key.
The LCD screen displaysll call records.

Press @ or @ to switch among All Calls, Missed Calls, Placed Calls, Received Calls
and Forwarded Calls.

Press@ or @ to select the desired entry.
Press theOption soft key, and then select Detail .

The detailed information of the entry appears on the LCD screen.

want

t

o
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Placing a Call from History Records

To place a call from the call history list:

1.
2.

Press theHistory soft key.

Press @ or @ to switch among All Calls, Missed Calls, Placed Calls, Received Calls
and Forwarded Calls.

Press@ or @ to select the desired entry.

Press theSend soft key.

Adding a Con tact to the Local Directory/Blac Kklist

To add a contact to the local directory (or blacklist directory) from the call history list:

1.

a »~ w

Press theHistory soft key.

Press@ or @ to switch among All Calls, Missed Calls, Placed Calls, Received Calls
and Forwarded Calls.

Press@ or @ to select the desired entry.
Press theOption soft key, and then select Add to Contact (or Add to Blacklist ).
Enter the desired values in the corresponding fields.

Press the Save soft key.

For more information on local directory and/or blacklist, refer to Local Directory on page 63

and/or Blackliston page 76.

Deleting History Records

To delete an entry from the call history  list:

1.
2.

Press theHistory soft key.

Press@ or @ to switch among All Calls, Missed Calls, Placed Calls, Received Calls
and Forwarded Calls.

Press@ or @ to select the desired entry.

Press theDelete soft key.

To delete all entries from the call history list:

Press theHistory soft key.

Press@ or @ to switch among All Calls, Missed Calls, Placed Calls, Received Calls
and Forwarded Calls.

Press theOption soft key, and then select Delete All .

Press theOK soft key.
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The LCD screen promptsj Delete all the call records?DZ

All Calls Missed Calls 1/5 )

o Warning

Delete all the call records?

5. Press the OK soft key to confirm the deletion or the Cancel soft key to cancel

Disabling History Record

To disable history record via phone user interface:

1. PressMenu ->Features->Others->General.

2. Press@ or@ , or the Switch soft key to select Disabled from the History Record
field.

General

1. Key As Send: # 4)
2. History Record: Disabled 4p
Back Switch Save

3. Press theSave soft key to accept the change or the Back soft key to cancel.

Search Source List in Dialing

You can search for a contact from the desired lists when the phone is on the dialing screen. The
lists can be Local Directory, History, Remote Phone Book and LDAP.

Note LDAP list is hidden by default. To configure LDAP list, you need to enable LDAP feature in
advance.

To configure search source list in dialing via web user interface:

1. Click on Directory ->Setting .
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2. Inthe Search Source List In Dialing block, select the desired list from the Disabled column

and click )

The selected list appears in theEnabled column.
3. Repeatthe step 2 to add more lists to the Enabled column.
4. Toremove a list from the Enabled column, select the desired list andthen click .
5. To adjust the display order of the enabled list, select the desired list, and cIick or .

The LCD screen will display search results in the adjusted order.

Logout |

English(English) -

Account Network Dsskey Features Settings Directory Security

Yealink | s

Directory (@)
Remote Phone Disabled Enabled Directory
Book It provides easy access to
Remote Phone Boo -~ Local Directory - frequently used lists.

History

Phone Call Info Search Source in Dialing

It allows the IP phone to
LDAP automatically search entries
Zomdthe stiarch iour;amliist
- = ased on the entered string,
e and display results on the
pre-digling screen.
Setting = =

Recent Call In Dialing
It allows users to view the
placed calls list when the phone

- ~ is on the pre-dialing screen.
Search Source List In Dialing )

Disabled Enabled You can click here to get
Remote Phonebook -~ Local Directory - e
History
Recent Call In Dialing  Enabled - 0
Confirm Cancel

6. Click Confirm to accept the change.

Note Search source list in dialing isconfigurable via web user interface only.

To search for an entry in the enabled search source lists:

1. Pickup the handset, press the Speakerphone key or press the line key.

2. Enter a few continuous characters of thee n t mam@ er continuous numbers ofthe ent r y ¢ s

phone number (office, mobile or other number) using the keypad.
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The entries in the enabled search source lists whose name or phone number matches the
characters entered will appear on the LCD screen. You can pres@ or @ to scroll to
the desired entry and then place a call to the entry.

110
13347737427

6-BOSS

Delete Cancel

System Customizations

Headset Use

If you want to use a YHS32YHS33/USBheadset, physically connect your headsetto the phone
and activate the headset mode for use. For more information on physically connecting a
headset, refer to Phone Installation on page 20.

Note The SIRT52SIP phone supports three types of headsets: YHS32YHS33headset, USB headset
and Bluetooth headset. You can connect up to three types of headsets at once. The IP phone will
use the headset according to the priority: USB/Bluetooth headset>YHS32YHS33headset. If both
a Bluetooth headset and a USB headset are canected, only the last connected headset can be
used.

You can use USB headset to answer an incoming call directly without activating the headset
mode.

Headset Mode Activation/Deactivation

To activate the headset mode:

1. Press on the phone.

o
The HEADSEkey LED illuminates solid green and the headset icon «_ 4 appears on the idle
screen

Press the line key or the Answer soft key to answer an incoming call. The call will be
connected to your headset automatically .

Enter the desired number and then press the Send soft key, the phone will then place a call
using the headset automatically. For more information on using the headset to place a call,
refer to Placing Callson page 117.
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To deactivate the headset mode:

1. Press @ again on the phone.
The HEADSEKey LEDgoes out and the headset icon \C.. disappears from the idle screen.

Headset Prior

Note

You canuse headset inpriority when headset prior feature is enabled. Thisfeature is especially
useful for permanent or full -time headset users.

To enable headset prior via web user interface:

1. Click on Features->General Information

2. SelectEnabled from the pull -down list of Headset Prior .

=
Log Out
= English(English) -
Yealink | s
|| Account || Network || Dsskey | | Settings || Directory || Security |
Forward&DND General Information NOTE
Call waiting Enabled - 0
General Call Waiting
Information Call Waiting On Code (7] It allows IP phones to receive a
new incoming call when there is
Audio Call Waiting Off Code 0 already an active call.
Auto Redial Disabled - 9 Auto Redial
Intercom It allows IP phones to
Auto Redial Interval (1~200s) 10 [7) automatically redial a busy
number after the first attempt.
Transfer
. Key As Send
Call Pickup . Assigns "#" or "* as the send
key.
Remote Control Hotline
Alow Mute Enabled - @ 1P phone wil automaticaly dial
Phone Lock out the hotline number when
Dual Headset Enabled - 9 lifting the handset, pressing the
speakerphone key or the line
ACD Auto Answer Delay(1~4s) 1 [7] key.
SMS Enable Auto Answer Tone Enabled - 0 Call Completion
It allows users to monitor the
P — Headset Prior Enabled - el busy party and establish a call
R when the busy party becomes
DTMF Replsce Tran Disabled - @ available to receive a cll.
Bluetooth T T e User i
S GHEL AT ser flame M) You can click here to get
Power LED Auto Linekeys Disabled - @ more guides.
Notification Popups [W} [W]

3. Click Confirm to accept the change.
To use headset prior, you should activate the headset mode in advance:

1. Physically connect the headset

2. Press@ to activate the headset mode.

If headset prior is enabled, the headset mode will not be deactivated until you press the
HEADSETkey again.

If headset prior is disabled, the headset mode can be deactivated by pressing the Speakerphone
key or the HEADSETkey.

Headset prior is configurable via web user interface only.

Dual Headset

You canuse two headsetswhen dual headset feature is enabled. To use this feature,you must
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physically connect headsets to the headset jack and handset jackrespectively. Once the phone
connects to a call, the headset connected to the headset jad will have full-duplex capabilities,
while the one connected to the handset jack will only be able to listen.

Note Dual headsetis only applicable to YHS32YHS33headset

To enable dual headset via web user interface:

1. Click on Features->General Information

2. SelectEnabled from the pull -down list of Dual Headset.

!
Log Out

English{English) -

Yealink |2 PR

Account Network

Forward&DND General Information
Call waiting Enabled - 0
General Call Waiting
Information Call waiting On Code [7] It allows IP phones to receive a
new incoming call when there is
Ny Call Waiting Off Code 0 already an active call.
Auto Redial Disabled - 9 Auto Redial
Intercom It allows IP phones to
Auto Redial Interval (1~200s) 10 [7) automatically redial a busy
number after the first attempt.
Transfer
. Key As Send
Call Pickup . Assigns "#" or "* as the send
key.
Remote Control Hotline
Alow Mute Enabled - @ 1P phone will automaticaly dial
Phone Lock out the hotline number when
Dual Headset Enabled A el lifting the handset, pressing the
speakerphone key or the line
ACD Auto Answer Delay(1~4s5) 1 Q k’:y. B v
SMS Enable Auto Answer Tone Enabled - 0 Call Completion
It allows users to monitor the
P — Headset Prior Enabled - 0 busy party and establish a call
R when the busy party becomes
DTMF Replsce Tran Disabled - @ available to receive a cll.
Bluctooth Display Method on Diali User N
S GHEL AT ser flame M) You can click here to get
Power LED Auto Linekeys Disabled - @ more guides.
I

3. Click Confirm to accept the change.

Note Dual headsetis configurable via web user interface only.

Bluetooth Headset

The SIRT52Smedia IP phone supports Bluetooth. Bluetooth enables low-bandwidth wireless
connections within a range of 10 meters (32 feet). The best performance is in the 1 to 2 meters

(3 to 6 feet) range.

You can activate/deactivate the Bluetooth mode on the phone, and then pair and connect the
Bluetooth headset with your phone. You can pair up to 30 Bluetooth headsets with your phone.
However, only one headset can be connected at a time.You can also disconnect and delete your

Bluetooth headset from the phone.
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Activating th e Bluetooth Mode

To activate the Bluetooth mode via phone user interface:

1. PressMenu ->Basic->Bluetooth .

2. Press @ or @ , or the Switch soft key to select On from the Bluetooth field.

Bluetooth

1. Bluetooth: On 4)

Back Switch Save

3. Press theSave soft key to accept the change.

The LCD screerdisplays the Bluetooth icon ; .

Bluetooth mode is configurable via web user interface at the path Features->Bluetooth .

Pairing and Connecting the Bluetooth Headset

Before you pair a Bluetooth headset, check the indicator on the Bluetooth headset to make sure
that the Bluetooth headset is discoverable. For more information, refer to the document ation

from the Bluetooth headset manufacturer.
To pair and connect your Bluetooth headset  to your IP phone:

1. PressMenu ->Basic->Bluetooth .
2. Pressthe Scan soft key to search the Bluetooth devices.

The phone proceeds to scan the local Bluetooth devices. Whenthe phone completes
scaming, it will display the available Bluetooth devices on the LCD screen

Scan Bluetooth Device
J 1 Bluetooth Device(s)

£} 48-CI-ACF6-AF-2F  48:C1:AC:F6:AF:2F

Back Connect

3. Select the desired Bluetooth headset andthen press Connect soft key.

4. Enter the desired PIN in the Password field.
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The default PIN isj0000DZ

Enter Password

Password: esoe

Back 123 Delete OK

5. Press theOK soft key.
The Bluetooth headset is then automatically connected to your IP phone.
The Bluetooth icon a appears on the LCD screen

With the Bluetooth headset paired and connected, you can use the Bluetooth headset to place
and answer calls. For more information, refer to the documentation from the Bluetooth headset

manufacturer.

Viewing the Bluetooth Headset Information

To view the Bluetooth headset in formation:

1. PressMenu->Basic->Bluetooth ->Paired Bluetooth Device .

The LCD screen displays a list of paired and connected Bluetooth headsets.

Paired Bluetooth Device

£ PLT_M70 48:C1:AC:F6:AF:2F
iPhone 9C:FC:01:A8:24:0B
Back Scan Option Disconnect

2. Select the desired Bluetooth headset.

3. Press theOption soft key, and then selectDetail to view the Bluetooth headset
information:
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Device Name : the name of the Bluetooth headset.

MAC Address: the MAC address of the Bluetooth headset.

PLT_M70

1. Device Name:

PLT_M70

2. MAC Address:

48:C1:AC:F6:AF:2F

Back

Editing Device Information

Disconnect

To edit device information via phone user interface:

1. PressMenu ->Basic->Bluetooth ->Edit My Device Information .

The LCDscreen displays the device name and MAC address. The MAC address cannot be

edited.

2. Enter the desired name in the Device Name field.

The default device name isj Yealink T529DZ

Edit My Device Information

1. Device Name:
2. MAC Address: 00:15:65:C1:29:51
Back abc Delete Save

3. Pressthe Save soft key to accept the change or the Back soft key to cancel.

The preconfigured Bluetooth device name will display in scanning list of other devices.

Disconnecting the Bluetooth Headset

You can disconnect the Bluetooth headset from your phone. After you disconnect the Bluetooth

headset, it will still remain paired and be displayed in the Paired Bluetooth Device list. So you

can easily connect it to your IP phone again.

To disconnect your Bluetooth headset from your phone:

1. PressMenu->Basic->Bluetooth ->Paired Bluetooth Device .

2. Select the connected Bluetooth headset.

3. Press theDisconnect soft key.
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The Bluetooth headset is disconnected. To connect it to your IP phone again, press the
Connect soft key.

Deleting the Paired Bluetooth Headset

Note

90

You can delete your Bluetooth headset from your phone. When you delete the Bluetooth

headset, it disappears from the Paired Bluetooth Device list. To connect it to your IP phone

again, you need to scan andconnect it again.

To delete your Bluetooth headset from your phone:

1.

2.

4.

PressMenu ->Basic->Bluetooth ->Paired Bluetooth Device .
Select the Bluetooth headset you want to delete.
Press theOption soft key, and then select Delete .

The LCD screen prompts thefollowing warning ] Del et e sel ected item?DZ

Paired Bluetooth Device

‘ Note

Delete seleted item?

Cancel OK

Press theOK soft key to confirm the deleti on or the Cancel soft key to cancel.

You can alsodelete all headsets by pressing the Option soft key and then select Delete All . For
more information, refer to the above steps.

If you cannot connect a Bluetooth headset to the phone successfully, we recommend that you
delete the Bluetooth headset from the Paired Bluetooth Device list (if it exists) before pairing it.
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Deactivating the Bluetooth Mode
To deactivate the Bluetooth mode via phone user interface:

1. PressMenu ->Basic->Bluetooth .

2. Press@ or@ , or the Switch soft key to select Off from the Bluetooth field.

Bluetooth

1. Bluetooth: off 4)

Back Switch Save

3. Press theSave soft key to accept the change.

TheBluetoothheadset won@gt be connected anymore, but
activate the Bluetooth mode again, the paired Bluetooth headset will appear in the Paired
Bluetooth Device list.

Bluetooth mode is configurable via web user interface at the path Features->Bluetooth .

DSS Keys

There arethree types of DSS keys: Line KeydProgramable Keys and Ext KeysDetails will be
introduced in the following. The SIRT52Smedia IP phone supports 21 line keysand 11

programable keys.

Line Keys

You can assignpredefined functionalities to line keys. You can also define a label fora line key
feature which will appear on the LCD screen.Line keys allow you to quickly access features such
asrecall and voice mail. The line key LEDs will indicate the monitored status when the line keys
are assigned with particular features, such as BLFThe default key type of line key 1-12 is Line.
The default key type of line key 13-21 is N/A, which indicates that this line key provides no

functionality until configuration.
To assign functionality to a line key via phone user interface:

1. PressMenu->Features->DSS Keys

2. Select the desiredline key, and then press the Enter soft key.

3. Select the desiredkey type from the Type field.

4. (Optional.) Select the desired key eventtype from the Key Type field.

5. (Optional.) Select the desired line from the Account ID field.
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(Optional.) Enter the string that will appear on the LCD screen in the Label field.
(Optional.) Enter the corresponding value in the Value field.

(Optional.) Enter the corresponding value in the Extension field.

© ® N o

(Optional.) Enterthe string that will appear on the LCD screen in the Short Label field.

10. Press theSave soft key to accept the change or the Back soft key to cancel.

Line key is configurable via web user interface at the path Dsskey->Line Key.

Note When the phone is idle, you can also long press the line key to configure it directly on the phone.

You can assignfunctionalities to 21 line keys. These 2L line keys are indicated on three pages.
When you assign functionality to line keys located in line key 1-8, the labels of line keys are
indicated on the first page. The following figure shows an example:

History = Directory DND

When you assign functionality to line key located in line key 8-14, the label of the line key 8-14
are indicated on the second page, and the labels of the line key 15-21 are indicated on the third
page. The line keyin the right bottom is used to switch pages. The following figure shows an

example:

Current page of
line keys

Non-current page
of line keys

History | Directory

Page Tips

You can use page tips feature to enable the page icon and page switch key LED to indicate
different statuses. This feature is disabled by default.
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The following table lists the page icons to indicate different status es:

Icons

Description

Fastflashing: the BLFmonitored user receives an incoming call

on the non-current page.

Solid: there is a parked call on the non-current page.

Fastflashing: the line receives an incoming call on the

non-current page.

For more information on the page switch key LED status, refer toLED Instructionson page 10.

To configure the page icon

1. Click on Dsskey->Line Key.

to indicate status via web user interface:

2. SelectEnabled from the pull-down list of Enable Page Tips.

Log Out
=
Yealink | s PR S
Account Network Features Directory
Line Key1-7 Enable Page Tips Enabled - Linekey length in short 2 chars - NOTE
Key Value Label Short Line Extension
Line Key8-14 Line Keys
Line Keyl Line ~ Default ~ 1052 Line 1 - Line keys allow you to quickly
< access features such as recal
Line Key15-21 Line Key2 Line + Default - Line 2 ~[ 2ndvoice mail.
Programable Key Line Key3 Line ~ Default - Line 3 -
You can click here to get
Ext Key Line Key4  Line ~ Default - Line 4 - more guides.
Line KeyS Line ~ Default - Line 5 -
Line Key6é  Line ~ Default - Line 6 -
Line Key7 Line ~ Default - Line 7 -
3. Click Confirm to accept the change.
Note Page tips feature is configurable via web user interface only.

Linekey Length in Short

You can specify labels for some key features, which is displayed on the idle LCD screen.The

length of the label displays in short when the phone places a call, receivesa call,is during a call,

or is idle (if large DND icon is enabled). You can configure the phone to display 2 characters or

nothing via linekey length in short feature.

If you configure the phone to display 2 characters,the display will match the rules below:

Display the first two characters of the short

label (e.g., al)

Label Short Label Description
JShortLabeDZ has hi gherlLapel
. i If the value of JShort LabelDi& configured, the
Any string or Configured . ]
) val udabeDZ ijs ignored
Blank (e.g., aLinel)
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Label Short Label Description
Configured HUf the label contains uppercase charactersor
(e.g., aLinel) Blank digits, only the uppercase charactersand
(e.g., sunmy) digits are displayed. It displays two
charactersfrom left to right (e.g., L1)
Hlse, it displays the first two characters of the
Blank Blank label (e.g., su).
If both left blank, the default label is used. The
display rule is the same as above.

The following figure shows an example of label display when it is set to 2 chars

Delete EndCall

The following figure shows an example of label display when it is set to No Label:
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To configure the linekey length in short via web user interface:

1. Click on Dsskey->Line Key.

2.  Selectthe desired value from the pull-down list of Linekey length in short .

o
Log Out

English{English) -

Yealink |s2s

Status Account Network Features Settings Directory Security

Line Key1-7 Enable Page Tips Enabled - Linekey length in short 2 chars - | NOTE
Key Type Value Label Short Line Extension
Line Key8-14 Line Keys
Line Keyl Line ~ Default ~ 1052 Line 1 - Line keys allow you to quickly
5 access features such as recall
Line Key15-21 Line Key2  Line - Defaukt - Line 2 - and voice mail.
Programable Key Line Key3 Line ~ Default - Line 3 -
. - *ou can click here to get
Ext Key Line Key4 Line ~ Default - Line 4 - S rodha
Line Key5  Line ~ Default - Line 5 -
Line Key6  Line ~ Default - Line & -
Line Key7 Line ~ Default - Line 7 -

3. ClickConfirm to accept the change.

Note Linekey length in short features is configurable via web user interface only.

Line Key Features

Line key features are explained in the following subchaptersin detail:
Line
Speed Dial
Voice Mall
Direct Pickup
Group Pickup
DTMF
Prefix
Local Group
XML Group
XML Browser
LDAP
Conference
Forward
Transfer
Hold
DND

SMS
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Group Listening
Zero Touch
URL

Phone Lock

Directory

For the features not listed above, refer to Basic Call Featureon page 117 and Advanced Phone

Featureson page 163. For more information, contact your system administrator.
Line
You can use this key feature to acceptincoming calls, place active calls on hold or resume a
held call. It performs in the same way as a hard line key.
Dependencies: Type (Line)

Account ID (the account this feature will be applied to)

Label (key label displayed on the LCD screen)

Value (Default/Lock)

Short Label (short key label displayed on the LCD screep
Usage: When the phone receives an incoming call, the Line key LED flashes green
1. Press thelLine key to accept the incoming call.
2. Press thelLine key to place a new call andthe active callis placed on hold.
3. Press theLine key again to resume the held call.

If you select Lock from the Value field, the line keys located in the same position of the other
page will be automatically assigned Line feature with Lock filled in the Value field. This feature
is only applicable to line key 1-7. Then you can use this key on every page. If you selecDefault

from the Value field, you can only use this key on the current page.
Speed Dial
You can use this key feature to speed up dialingthe numbers frequently used or hard to
remember.
Dependencies: Type (SpeedDial)
Account ID (the account this feature wifl be applied to)
Label (key label displayed on the LCD screen)
Value (the number you want to dial out)
Short Label (short key label displayed on the LCD screer)
Usage: Press theSpeed Dial key to dial out the number specified in the Value field, using the
account selected from the Account ID field.

Voice Mail

You can use this key feature toquickly connect voice mail. For more information, refer to Voice
Mail on page 218.
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Dependencies: Type (Key Event)
Key Type (Voice Mail )
Account ID (the account this feature will be applied to)
Label (key label displayed on the LCD screen)
Value (the voice mail access code)
Short Label (short key label displayed on the LCD screep

Usage: Press theVoice Mail key to dial out the voice mail access code. Then follow the voice

prompt to listen to the voice mails.
Direct Pickup
You can use this key featuretoanswer someone el seds incoming call on

Dependencies: Type (Key Event)
Key Type (DPickup)
Account ID (the account this feature will be applied to)
Label (key label displayed on the LCD screen)
Value (the directed call pickup code followed by the target phone number)
Short Label (short key label displayed on the LCD screep

Usage: Pressthe Direct Pickup key on your phone when the target phone number receivesan

incoming call. The call isthen answered on your phone.
Group Pickup

You can use this key feature to answer incoming calls in a group that is associated with their
own group .
Dependencies: Type (Key Event)

Key Type (GPickup)

Account ID (the account this feature will be applied to)

Label (key label displayed on the LCD screen)

Value (the group call pickup code)

Short Label (short key label displayed on the LCD screep

Usage: Pressthe Group Pickup key on your phone when a phone number in the group receives

an incoming call. The call is answeredon your phone.

DTMF

You can use this key feature to send the specification of arbitrary key sequences via DTMF
Dependencies: Type (Key Event)

Key Type (DTMF)

Label (key label displayed on the LCD screen)

Value (DTMF sequence)
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Note

98

Short Label (short key label displayed on the LCD screep

Usage: Press theDTMF key during an active call to send the key sequence specified in the
Value field.

DTMF sequence ca-®DpnDFy DifAPEDZ anjd0

Prefix

You can use this key feature toadd a specified prefix number before the dialed number.
Dependencies: Type (Key Event)

Key Type (Prefix)

Label (key label displayed on the LCD screen)

Value (the prefix number)

Short Label (short key label displayed on the LCD screer)

Usage: Press thePrefix key when the phone is idle, the phone will then enter the dialing screen
and display the prefix number that you specified in the Value field. You can enter the remaining
digits and then dial out .

Local Group

You can use this key Bature to quickly accessa contact group in the local directory. For more

information, refer to Local Directory on page 63.
Dependencies: Type (Key Event)
Key Type (Local Group)
Local Group (the contact group name you want to access
Label (key label displayed on the LCD screen)
Short Label (short key label displayed on the LCD screer)

Usage: Press theLocal Group key to access thecontact group specified in the Local Group
field.

XML Group

You can use this key ature to quickly accessa remote group in your remote phone book. You
should configure remote phone book in advance. For more information, refer to Remote Phone

Book on page 78.
Dependencies: Type (Key Event)
Key Type (XML Group)

XML Group (the remote group name you want to access if remote phone
book is configured)

Label (key label displayed on the LCD screen)
Short Label (short key label displayed on the LCD screer)

Usage: Press theXML Group key to access theremote group specified in the XML Group field.
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Note

Note

XML Brow ser

You can use this key ature to quickly accessan XML browser. The XML browser allows you to
create custom services which meetyour functional requirements on the server. You can

customize practical applications, such as weather report, stock information, Google search, etc.
Dependencies: Type (Key Event)

Key Type (XML Browser)

Label (key label displayed on the LCD screen)

Value (the access URL foXML browser)

Short Label (short key label displayed on the LCD screep

Usage: Press the XML Brow ser key to accessthe XML browser specified in the Value field.
LDAP

You can use this key £ature to quickly accessa LDAP searchscreen
Dependencies: Type (Key Event)

Key Type (LDAP)

Label (key label displayed on the LCD screen)

Short Label (short key label displayed on the LCD screep

Usage:

1. Press theLDAP key to access the LDAP searctscreen

2. BEnter a few continuous characters of the contact name or continuous numbers of the

contact number using the keypad.

The contacts whose name or phone number matches the characters enteredwill appear on
the LCD screen.

LDAP is disabled by default. For more information, contact your systemadministrator.

Conference

You can use this key ature to set up a conference call. For more information, refer to

Conference on page 148.
Dependencies: Type (Key Event)
Key Type (Conf)
Label (key label displayed on the LCD screen)
Value (the number you want to add to the conference )
Short Label (short key label displayed on the LCD screer)

Usage: Press theConference key during an active call to set up a conference with the number

specified in the Value field.

If the Value field is left blank, the Conference key performs the same as the Conf soft key
during a call.
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Forward

You can use this key feature to forward an incoming call to someone else For more information,

refer to Call Forwardon page 135.
Dependencies: Type (Key Event)

Key Type (FWD)

Label (key label displayed on the LCD screen)

Value (the number you want to forward to )

Short Label (short key label displayed on the LCD screep
Usage:

Press theForward key to forward an incoming call to the number specified in the Value field.

If the Value field is left blank, the Forward key performs the same as the FPWD soft key when
receiving an incoming call.

Transfer

When there is an active call on the phone, you can use this key feature to handle the call
differently depending on the transfer mode assigned to the DSS key.

Dependencies: Type (Key Event)

Key Type (Tran)

Label (key label displayed on the LCD screen)

Value (the number you want to transfer to)

Short Label (short key label displayed on the LCD screep
Usage:

When the transfer mode on DSS key isBlind Transfer , press the Transfer key to complete

the blind transfer to the number specified in the Value field.

When the transfer mode on DSS key isAttended Transfer , press the Transfer key to dial
out the number specified in the Value field, and then perform the attended or
semi-attended transfer.

When the transfer mode on DSS key isNew Call, press the Transfer key to place a new call
to the number specified in the Value field.

Transfer mode via DSS key is configurable via web user interface at the path
Features->Transfer ->Transfer Mode Via Dsskey.

If the Value field is left blank, the Transfer key performs the same as theTran soft key during a
call. For more information, refer to Call Transferon page 144.
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Hold

You can use this key feature toplace an active callon hold or retrieve a held call.
Dependencies: Type (Key Event)

Key Type (Hold )

Label (key label displayed on the LCD screen)

Short Label (short key label displayed on the LCD screep
Usage:
1. Press theHold key during an active call to place the call on hold.

2. Press theHold key again to retrieve the held call.
DND

You can use this key feature toenable or disable DND. You can also use this key feature to
accessthe custom DND screen For more information, refer to Do Not Disturb (DND) on page
130.

Dependencies: Type (Key Event)
Key Type (DND)
Label (key label displayed on the LCD screen)
Short Label (short key label displayed on the LCD screep
Usage:
When DND is in phone mode:
1. Press theDND key to enable DND.
2. Press theDND key again to disable DND.
When DND is in custom mode:

1. Press theDND key to access the custom DNDscreen You canenable or disable DND for

one or all accounts.

When DND is activated,the DND key LED will illuminate solid green, and theincoming calls will
be rejected automatically.

SMS
You can use this key featureto quickly accesstext message.For more information, refer to Short
Message Service (SMSpn page 215.
Dependencies: Type (Key Event)
Key Type (SMS)
Label (key label displayed on the LCD screen)
Short Label (short key label displayed on the LCD screep

Usage: Press theSMS key when the phone is idle to accesstext message.
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Group Listening

You can use this key feature toactivate the Speakerphone and Handset/Headset mode at the
same time. It is suitable for the group conversations which have more than one person present
at one end. You are able to speak and listenthrough the handset/headset, while the others

nearby can only listen through the speaker.
Dependencies: Type (Key Event)
Key Type (Group Listening )
Label (key label displayed on the LCD screen)
Short Label (short key label displayed on the LCD screep
Usage:
1. During a call, press theGroup Listening key to activate the group listening mode.

You can then speak and listen through the handset/headset, while other people at your
side canonly listen through the speaker at the same time.

2. Press theGroup Listening key again to deactivate the group listening mode.
Zero Touch

You can use this key feature toquickly configure auto provision and network parameters.
Dependencies: Type (Key Event)
Key Type (Zero Touch)
Label (key label displayed on the LCD screen)
Short Label (short key label displayed on the LCD screep
Usage:
1. PresstheZero Touch key to access the 2ro touch screen
2. Press theOK soft key within a few seconds.
3. Configure the network parameters in the corresponding fields.
4. Press theNext soft key.
5. Configure the auto provision parameters in the corresponding fields.
6. Press theOK soft key.
The phone will reboot to update configurations.
URL
You can use this key feature totrigger the phone to send an HTTP GET request cataining a
specific URL
Dependencies: Type (URL)
Label (key label displayed on the LCD screen)
URL (the URL contained in the HTTP GET request
Short Label (short key label displayed on the LCD screep

Usage: Press theURL key to trigger the phone to send an HTTP GET request contaiimg the
URLspecified in the URL field.
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Phone Lock
You can usethis key feature to immediately lock your phone instead of long pressing . For
more information, refer to Phone Lock on page 54.
Dependencies: Type (Key Event)
Key Type (Phone Lock)
Label (key label displayed on the LCD screen)
Short Label (short key label displayed on the LCD screep
Usage: When the phone lock feature is enabled, press the Phone Lock key to immediately lock

your phone instead of long pressing .

Directory
You canuse this key feature to eadly accessfrequently used lists. For more information, refer to
Directory on page 61.
Dependencies: Type (Key Event)
Key Type (Directory )
Label (key label displayed on the LCD screen)
Short Label (short key label displayed on the LCD screep

Usage: Press theDirectory key to immediately accessfrequently used lists.

The Directory key performs the same function as the Directory soft key when the phone is idle.

Programable Keys

You can customize the soft keys, navigation keys and function keys
To customize progra mable keys via web user interface:

1. Click on Dsskey->Programable Key .
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2. Customize specific features for thesekeys.

Log Out
English(English) -

Yealink | s

Account Network Features Settings Directory Security

/A - Keyl0

Keyll  N/A |

Line Key1-7 Expansion Key Expansion1 = NOTE
Keyl  N/A | | N/A | = Customizes the key feature of
Line Key15-21 the expansion module.
NiA - | [ NjA | Key2 |=
Brogramabielkey Keyd  N/A - | | /A | You can click here to gat
more guides.
Ext Key /A - | /A | Key4
KeyS  N/A - | [ NjA |
/A - | /A | Key.
Key?  N/A - | [ NjA |
/A - | /A | Key8
Keyd  N/A - | | /A |
I I
I I
I I

/A - Key12

3. (Optional.) Enterthe string that will appear on the LCD screen in the Label field.
Label is configurable only when customizing SoftKey (1-4).

4. Click Confirm to accept the change.

Note Programable keys are configurable via web user interface only.

The MUTE key cannot be customized when keep mute feature is enabled. For more information,
contact your system administrator.

You can clickReset To Default to reset custom settings to defaults.
Then you can press the keys on the phone to perform the features you configured.

For example:

Switch Account Up

You canuse this key feature to change the default account.
Dependencies: Type (Switch Account Up )

Usage: Press theSwitch Account Up key to scroll up the account list to select the desired

default account.

Switch Account Down

You canuse this key feature to change the default account.
Dependencies: Type (Switch Account Down )

Usage: Press theSwitch Account Down key to scroll down the account list to select the desired

default account.
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Ext Keys
If EXP0 is connected to the phone, you can customize features for ext keys.
To customize ext keys via phone user interface:

1. Long press the desired ext key on EXP50
The IP phone LCDscreen will enter the user setting interface of this key.
2. Customize specific features for this key on the IP phone.
3. Press theSave soft key to accept the change or the Back soft key to cancel.
Extkeys are configurable via web user interface at the path Dsskey->Ext Key.

For more information, refer to Yealink EXP%® User Guide

Account Management

You canregister one or multiple accounts on the SIRT52Smedia IP phone. You can also
configure each line keyto associate with an account or configure multiple line keysto associate

with an account.

Account Registration
To register an account via phone user interface:

1. PressMenu->Advanced (default password: admin) ->Account s.
2. Select the desiredaccount and then press the Enter soft key.

3. SelectEnabled from the Activation field.
4

Enter the desired value in Label, Display Name , Register Name , User Name, Password
and SIP Serverl/2 field respectively. Contact your system administrator for more

information.
5. If you use the outbound proxy servers, do the following:

1) Press@ or @ or the Switch soft key to select Enabled from the Outbound Status
field.

2) Enter the desired value in the Outbound Proxyl/2 and Fallback Interval field

respectively. Contact your system administrator for more information.
6. Press the Save soft key to accept the change or the Back soft key to cancel.

You can repeat steps 2 to 6 to register more accounts.

The following figures demonstrate single or multiple accounts registered on the phone:

105


http://support.yealink.com/documentFront/forwardToDocumentDetailPage?documentId=5

User Guide for the SIRT52S Media IP Phone

Single account:

History  Directory DND

Multiple accounts:

History  Directory DND

To disable an account via phone user interface:

1. PressMenu->Advanced (default password: admin) ->Account s.
2. Select the desiredaccount and then press the Enter soft key.

3. SelectDisabled from the Activation field.
4

Press the Save soft key to accept the change or the Back soft key to cancel.

Registering an account is configurable via web user interface at the path Account ->Register.

Default Account
To configure the default account via phone user interface:

1. PressMenu ->Features->0Others->Default Account.

106



Customizing Your Phone

2. Press @ or@ , or the Switch soft key to select the desired account.

Default Account

1. Default Account: 1052@10.2.1< 4 P

Back Switch Save

3. Press theSave soft key to accept the change or the Back soft key to cancel.

Default account can be set by pressing @ or@ on the idle screen. It has priority when

placing a call.

Note The phonegs default account cannot be change

Multiple Line Keys per Account

You can configure multiple line keys to associate with an account. This enhances call

visualization and simplifies call handling.

Log Out 1
= English(English) -
Yealink | s
Status Account Network Features Settings Directory Security
T Enable Page Tips Enabled - Linekey length in short 2 chars - NOTE
Key Type Value Label Short Line Extension
Line Key8-14 Line Keys
Line Keyl Line ~ Default ~ 1052 Line 1 - | Line keys allow you to quickly
< access features such as recall
Line Key15-21 Line Key2  Line + Default - 1052 Line 1 «[ | | and voice mall.
Programable Key Line Key3  Line ~ Default - Line 3 -
You can click here to get
Ext Key Line Key4  Line ~ Default - Line 4 - more guides.
Line Key5 Line ~ Default - Line 5 -
Line Key6  Line ~ Default - Line 6 -
Line Key7 Line ~ Default - Line 7 -

If this is the case the LCD screen will resemble the following figure:

History = Directory DND
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Incoming calls to this account will be distributed evenly among the available line keys. Outgoing
calls will be distributed similarly.

Your phone can be configured to have a combination of accounts with a single line key and
accounts with multiple line keys.

Dial Plan

Dial plan is a string of characters that governs the way your SIRT52Smedia IP phone processes

the inputs received from your phone keypad.

The SIRT52Smedia IP phone supports the following dial plan features:

Replace Rule
Dial Now
Area Code

Block Out
The basic expression syntax you need to know

The dot "." can be used as a placeholder or multiple placeholders for any
character. Example:

"12." would match "123","1234","12345", "12abc", etc.

An "X" can be used as a placeholder for any characterExample:

"12x" would match "121","122","123", "12a", etc.

Numeric ranges are allowed within the brackets: Di-giDi gi t . E x

J [B] DZ woul d mat 8D¥6DA@¥BZDZ u mb e r DZ

The square brackets"[]" can be used as a placeholder for a single character
1 which matches any of a set of characters. Example:

"91[5-7]1234" would match "9151234","9161234","9171234".

The parentheses"()" can be used to group together patterns, for instance, to
0 logically combine two or more patterns. Example:

"([1-9])([2-7])3" would match "923","153", "773", etc.

The J7$DZfoll owed by tpgaenthessqeaasttee nu i
characters placed in the parenthesis. The sequence number stands for the

corresponding parenthesis. Example:

$ A replace rule configuration, Prefix: "001(xxx)45(xx)", Replace: "9001$145%2".
When you dial out "0012354599" on your phone, the IP phone will replace the
number with "90012354599" . | $ 1 Dd4ign®iathesfirstparenthesis, that
i s, J 235Dz digit$i2mZmeanse@ond parenthes

Note The IP phone supports a new dial plan mechanismg digit map. Digit maps are defined by a single
string or a list of strings. If a number you dial matches any string of a digit map, the call is
automatically placed.

Note that if digit map feature is enabled, the old dial plan rules (describe d in this chapter) will be
ignored. For more information, contact your system administrator.
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Replace Rule

You can configure one or more replace rules (up to 100) to remove the specified string and
replace it with another string. You canconfigure a pattern with wildcards (refer to the expression
syntax in the table above), so that any string that matches the pattern will be replaced. This
feature is convenient for you to dial out a long number. For example, a replace rule is configured
as]Prefix 1D@nd JReplace: 1234%70¥hen you try to dial out the number j1234567DF0u just
need to enter J1Dd@n the phone and then press the Send soft key.

To add a replace rule via web user interface:

1. Click on Settings ->Dial Plan->Replace Rule.

2. Enter the gring (e.g, 1) in the Prefix field.

3. Enter the string (e.g., 1234567) in the Replace field.
4

Enter the desired line ID in the Account field or leave it blank.

Log Out
English(English) -

Yealinklss

Account Network Features Settings Directory
Time & Date L AU FEraE EETE cl Replace Rule:An afternative
1 string that replaces the entered
" numbers.
Call Display 2 Dial-now: Automatically dial out
the entered numbers.
Upgrade 3 Area Code:Automatically add
the area code before the
s % numbers when diling.
AT Block Out:It prevents users
_ 5 from dialing out specific
Configuration 5 numbers.
. 5 "."represents any string.
Dial Plan "x":represents any character.
_ 8 "-":match a range of characters
Voice within the brackets.
9 ™, ":a separator within the
Rin bracket.
9 10 “[1":a character matches any of
character sets.
Tones "()":combines two or mare
pattemns.
Softkey Layout "$":folowed by the sequence
prefix 1 Replace 1234567 Account number of a parenthesis means
the characters placed in the
TRO69 parenthesis.
Add Edit Del
Voice Monitoring I3 You can click herp t0 et

5. Click Add to add the replace rule.

When you ent enDZt thei mg mbltee Keyp a8endisoftkeyjtiheen pr ess

phonewildi al o ®87DZ il2s8t4e ad.

Note The valid values for the Account field can be one or more digits among 1 -12. Every two digits
must be separated by a comma. For examumdug, when
field, this replace rule will apply to account 1 and account 2.

If you leave the Account field blank or enter 0, the replace rule will apply to all accounts.

To edit a replace rule via web user interface:

1. Click on Settings ->Dial Plan->Replace Rule.
2. Select the desired replace rule bychecking the checkbox.

3. Edit the values in the Prefix and Replace fields.
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Note

4. Enter the desired line ID in the Account field or leave it blank.

5. Click Edit to accept the change.

To delete one or more replace rules via web user interface:

1. Click on Settings ->Dial Plan->Replace Rule.
2. Select the one or more replace rules by checking the checkbox(es)

3. Click Del to delete the replace rule(s).

Replace ruleis configurable via web user interface only.

Dial Now

110

You canconfigure one or more dial now rules (up to 100) on your phone. When the dialed

number matches the dial now string, the number will be dialed out automatically. For example,a
dial now rule is configured as "1xxx', any entered four-digit string beginning with 1 will then be

dialed out automatically on the phone.

To add a dial now rule via web user interface:

1. Click on Settings ->Dial Plan->Dial Now.
2. Enter the desired value (e.g, 1xxX) in the Rule field.

3. Enter the desired line ID in the Account field or leave it blank.

For more information on the valid values for the Account field, refer to Replace Ruleon

page 109.

Yealink |2

Account Network

Time & Date Index Dizl Now Rule

Call Display
Upgrade

Auto Provision
Configuration
Dial Plan

Voice

Ring 10

Tones

Dsskey

Features

Account

Softkey Layout
| Rule 1o

Account

TRO69

[ A

Edit

Del

Voice Monitoring

o
Log Out

English{English) -

Directory Security

NOTE

Replace Rule:An alternative
string that replaces the entered
numbers.
Dial-now:Automatically dial out
the entered numbers.

Area Code:Automatically add
the area code before the
numbers when dialing.

Block Qut:It prevents users
from dialing out specific
numbers.

™."represents any string.
“x":represents any character.
“-":match a range of characters
within the brackets.

*,":a separator within the
bracket.

*[1":a character matches any of
character sets.

*{)":combines two or more
patterns.

“g":followed by the sequence
number of @ parenthesis means
the characters placed in the
parenthesis.

You can click here to get
more guides.

4. Click Add to add the dial now rule.
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When you enter the number j1234Didsing the keypad, the phone will dial out j1234DZ
automatically without the pressing of any key.

Note You can also editor delete the dial now rule, refer to Replace Ruleon page 109 for more
information.

Dial now rule is configurable via web user interface only.

Time Out for Dial Now Rule

You can configure the delay time for dial now rules. That is,you can configure your phone to
automatically dial out the ph one number which matches a dial now rule, after the designated
delay time.

To configure the delay time for dial now rule via web user interface:

1. Click on Features->General Information
2. Enterthe time between 0 and 14 (seconds)in the Time Out for Dial Now Rule field.

The default value is J 1Dz

Log Out
English(English) -

Yealink | s

Account Network

Forward&DND General Information
Call Watting Enabled - @
General Call Waiting
Information Call Waiting On Code (7] It allows IP phones to receive a
new incoming call when there is
Audio Cal Waiting Off Code 0 already an active call.
Auto Redial Disabled - @ Auto Redial
Intercom It allows IP phones to
Auto Redial Interval (1~300s) 10 Q@ automatically redial a busy
Transfer number after the first attempt.
Auto Redial Times (1~300) 10 Q@
Key As Send
Call Pickup Key As Send # - @ i\ss\gns "#” or ™" as the send
ey.
Remote Control Reserve # in User Name Enabled - @ e
Hotline Number o 1P phone will autormatically dial
Phone Lock out the hotline number when
Hotline Defay(0~10s) 4 0 lifting the handset, pressing the
ACD speakerphone key or the line
Busy Tone Delay (Seconds) 0 - @ key.
SMS Retumn Code When Refuse 486 (Busy Here) - @ Call Completion
It allows users to monitor the
= Return Code When DND 480 (Temporariy Unavail » busy party and estabish a call
LAl o when the busy party becomes
Call Completion Disabled - o avaiable to receive a call.
Bluetooth
Feature Key Synchronization Disabled - @ You can dlick here to get
Power LED mare guides.
Time Out for Dial Now Rule 1 ol
Notification Popups RFC 2543 Hold Disabled - @

3. Click Confirm to accept the change.

Note Time out for dial now rule is configurable via web user interface only.

Area Code

Area codes are also known asNumbering Plan Areas (NPAs). They usually indicate geographical
areas in a country. This feature is necessary when dialing a phone number outside the code area.
For example, an area code is configured as "Code: 892, Min Length: 1, Max Length: 15". When
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you dial out the number "56789" (the length of the number is between 1 and 15), the phone will
add the area code and dial out the number "059256789". You can only configure one area code
rule on your phone.

To configure the area code via web user interface

1. Click on Settings ->Dial Plan->Area Code.
2. Enter the desired values in theCode, Min Length (1-15) and Max Length (1-15) fields.
3. Enter the desired line ID in the Account field or leave it blank.

For more information on the valid values for the Account field, refer to Replace Ruleon

page 109.

-
Log Out

Yealink | s

Account Network Dsskey Features Settings Directory Security

Time & Date Replace Rule:An alternative
Code 0592 string that replaces the entered
= Min Length (1-15) 1 numbers.
Call Display Dial-now:Automatically dial out
Max Length (1-15) 15 the entered numbers.
Upgrade Account Area Code:Automatically add
the area code before the
- numbers when dialing.
S ms AT Block Qut:It preven?;s users
_ from dialing out specific
Configuration numbers.
Dial Plan ™."represents any string.

“x":represents any character.

4. Click Confirm to accept the change.

Note The default value of minimum and maximum length is 1 and 15 respectively.

Area code is configurable via web user interface only.

Block Out

You canblock some specific numbers (up to 10) from being dialed on your phone. When you
dial a block out number on your phone, the dialing will fail and the LCD screen will prompt
"Forbidden Number".

To add a block out number via web user interface:

1. Click on Settings ->Dial Plan->Block Out .
2. Enter the desired value in the Block Out Number X field.

3. Enter the desired line ID in the Account field or leave it blank.

112



Customizing Your Phone

For more information on the valid values for the Account field, refer to Replace Ruleon
page 109.

Log Out

Engiish(English) -

Account || Network || Dsskey || Features |[SUUNEEN | Directory || Security |

Yealink |s2s

Preference Block Out NOTE
Time & Date Replace Rule:An alternative
| BlockOut Numberl 4321 Account | string that replaces the entered
i BlockOut Mumber2 Account numbers.
Call Display Dial-now: Automatically dial out
BlockOut Number3 Account the entered numbers.
Upgrade BlockOut Numbers Account Area Code:Automatically add
the area code before the
T BlockOut Number5 Account numbers when daling.
BlockOut Number Account :bckdﬂlut:lt urev&m%s users
) om dialing out spedific
Configuration BlockOut Number? Account iTiem,
BlockOut Numberg Account e
Dial Plan ."represents any string.
BlockOut Number2 Account “x":represents any character.
~ BlockOut Number1d Account *-":match a range of characters
Voice within the brackets.
*,":3 separator within the
-

4. Click Confirm to add the block out number.

Note Block out number is configurable via web user interface only.

Emergency Number

Public telephone networks in countries around the world have a single emergency telephone
number (emergency services number), that allows a caller to contact local emergency services
for assistance whennecessary The emergency telephone number may differ from country to
country. It is typically a three-digit number so that it can be easily remembered and dialed
quickly. Some countries have a different emergency number for each of the different emergency

services.

You can specify theemergency telephone numbers on the IP phone for contacting the
emergency servicesin an emergency situation. You can dial these numbers when the phone is

locked. For more information on phone lock, refer to Phone Lock on page 54.

Note Contact your local phone service provider for available emergency numbers in your area.

The IP phone also supports the emergency dialplan which allows users to makeemergency calls
if the phone is locked or unregistered. For more information, contact your system administrator.

To specify emergency numbers via web user interface:

1. Click on Features->Phone Lock.

2. Enter the emergency number in the Emergency field.
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For multiple emergency numbers, enter a comma between every two numbers. The default
emergency numbers are 112, 911 and 110.

5]
Log Out

English(English) -

Yealink | s

Status Account Network Dsskey Settings Directory Security

Forward&DND Phone Lock Enable Enabled - 9
Phone Lock Type All Keys - 0
General Phone Lock
Information Phone Unlock PIN(0~15 Digit) T (7] It is used to lock the IP phone
to prevent it from unauthorized
" Phone Lock Time Qut(0~3600s) 1] 0 use. Once the IP phone is
Audio locked, a user must enter the
Emergency 112,911,110 el password to unlock it.
Intercom N - o
IP phones offer three types of
Tl phone lock: Menu Key, Function

Keys and All Keys.

Call Pickup The IP phone wil not be locked
immediately after the phone
Remote Control lock type is configured.

You can click here to get

Phone Lock more guides.

3. Click Confirm to accept the change.

Note Emergency numberis configurable via web user interface only.

Live Dialpad

You canenable live dialpad feature on the SIP-T52Smedia IP phone, which enables the IP
phone to automatically dial out a phone number without pressing the send key. You can also
configure a delay, and then the phone will dial out the phone number automatically after the

designated period of time.
To enable the live dialpad via web user interface:

1. Click on Settings ->Preference .
2. SelectEnabled from the pull -down list of Live Dialpad .

3. Enter the desired delaytime in the Inter Digit Time (1~14 s) field.
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The default delay time is 4.

—_—
Log Out

Yealink |s2s

English{English) -

Preference
Time & Date
Call Display
Upgrade

Auto Provision
Configuration
Dial Plan

Voice

Ring

Tones

Softkey Layout
TRO69

Voice Monitoring

SIP

Power Saving

Account Network Features Settings Directory Security
Live Dialpad Enabled - @ NOTE
Inter Digit Time(1~14s) 4 (7]
Live Dialpad
Transparency 100% - @ It allows IP phones to
automaticaly dial out the
Unused BackLight Low - @ entered phone number after a
specified period of time.
Active Backlight Level 8 - @
Backlight
Backlight Time(seconds) Always On - e Specifies the brightness of the
LCD screen display.
Watch Dog Disabled - @
Contrast
Ring Type Ringl.wav - e Specifies the contrast of the
LCD screen display.
Upload Ringtone ‘[ Browse... ] No file selected. | e
Ring Tones
Upload m A ring tone that will alert you
- - when 3 call comes in for the IP
Wallpaper Default.jpg - @ phone.
Wallpaper for expansion modules Default-exp50.jpg - You can dlick here to get
more guides.
Upload Wallpaper(320+240) ‘[ Browse... ] No file selected. | e

Screensaver Wait Time
Screensaver Display Clock

Screensaver Type

o ]

[t )
2h - @
Enabled - @
System - @
=

4. Click Confirm to accept the change.

Note

Hot line

Live dialpad is configurable via web user interface only.

You can diala hotline number immediately upon lifting the handset, pressing the Speakerphone

key or the line key. You can also configure a delay,and then the phone will dial out the hotline

number automatically after the designated period of time .

To configure the hotline number via phone user interface:

1. PressMenu->Features->Others->Hot Line.

2. Enter the desired number in the Hot line Number field.

3. Enter the delay time in the Hotline Delay field.

The vdid values range from 0 to 10 (seconds) and the default value isJ4DZ

1. Hotline Number:

Hot Line

1234

‘ 2. Hotline Delay:

a

Back

Delete

Save
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4. Press theSave soft key to accept the change or the Back soft key to cancel.

Hotline is configurable via web user interface at the path Features->General Information
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Basic Call Features

The SIRT52Smedia IP phone is designed to be easily used like aregular phone on a public
switched telephone network (PSTN). You can place calls, answer calls, transfer a call to someone

else, or conduct a conference call.

This chapter provides basic operating instructions for the SIRT52Smedia IP phone. Topics
include:

Placing Calls
Answering Calls
Ending Calls
Redialing Numbers
Recent Call In Dialing
Auto Answer

Auto Redial

Call Completion
RecCall

Call Mute

Call Hold/Resume
Do Not Disturb (DND)
Call Forward

Call Transfer

Call Waiting
Conference

Call ParkRetrieve
Call Pickup
Anonymous Call

Anonymous Call Rejection

If you require additional information or assistance with your new phone, contact your system

administrator.

Placing Calls

You can place a call inone of three ways using your SIRT52Smedia IP phone:
Using the handset
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Using the speakerphone
Using the headset

You canalso dial the number first, and then choose the way you want to speak to the other
party.

You can also search and dial a contact from local directory, remote phone book or call history.
For more information, refer to Contact Management on page 61 and Call History Management
on page 80.

During a call, you can alternate between Speakerphone, Headset and Handset modes by
pressing the Speakerphone key, the HEADSET keyor by picking up the handset.

The call duration of the active callandfar-s i t eds i nf ormati on (amewsible or phone
on the LCD screen. In the figure below, the call tojsunmyDZhé phone number: 2301) has lasted
3 seconds.

_, Talking

Tran Hold Conf EndCall

To place a call using the handset:

1. Pick up the handset.

2. Enter the desired number using the keypad.

3. Press , , or the Send soft key.

The # key is configured as a send key by default. You can also set the * key as theend key, or
set neither. For more information, refer to the Key As Sendon page 54.

Note You can also dial using the SIP URI or IP address. To obtain the IP address afphone, pressthe
OK key when the phone is idle. The maximum length of SIP URI or IP address length is 32
characters. For example SIP URI3606@sip.com, IP:192.168.1.150r 192*168*1*15.

Your phone may not support direct IP dialing. Contact your system adninistrator for more
information.

To place a call using the hands -free (speakerphone ) mode:
Do one of the following:

- With the handset on-hook, press | ¢)| or the line key to obtain a dial tone.

Enter the desired number using the keypad.

Press , or the Send soft key.
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Note

Note

- With the handset on-hook, enter the desired number using the keypad.

Pressﬁ@ﬂ , , or the Send soft key.

To place a call using the headset:
Do one of the following:

- With the optional headset connected, press to activate the headset mode.
Press the line key to obtain a dial tone.

Enter the desired number using the keypad.

Press , , or the Send soft key.

- With the optional headset connected, press @ to activate the headset mode.

Enter the desired number using the keypad.

Press , , or the Send soft key.

To permanently use the headset mode, refer to Headset Prior on page 85.

The SIRT52Smedia IP phone can handle multiple calls at a time. However, only one active call
(the call that has audio associated with it) can be in progress at any time, other calls are placed

on hold. The SIRT52Smedia IP phone can handle a maximum of 50 calls at one time.
To place multiple calls:

You can have more than one call on your SIRT52Smedia IP phone. To place a new call during
an active call, do one of the following:
- Pressthe line key. The active call is placed on hold.

Enter the desired number using the keypad.

Press , , or the Send soft key.

- Press theHold soft key to place the original call on hold.
Press theNewCall soft key.

Enter the desired number using the keypad.

Press , || #==| , Or the Send soft key.
O,

You can press@ or @ to switch between calls, and then press the Resume soft key to
retrieve the desired call.

If multiple accounts are registered on the phone, you can first press the desired line key on the
idle screen or press thelLine soft key on the dialing screen, and then you can use the selected
account to place a call.
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Answering Calls

Note

120

When you are not in another call, you can answer a call inone of three ways:

Using the handset
Using the speakerphone

Using the headset

You canreject incoming calls by pressing the X key or the Reject soft key. You can also actiate
Do Not Disturb mode to ignore the incoming calls without ringing on your phone . For more
information, refer to Do Not Disturb (DND) on page 130.

You can forward incoming calls to someone else by pressing the FWD soft key. For more
informatio n, refer to Call Forwardon page 134.

Answering When Not in Another Call

Call duration and destination will always appear on the LCD screen for the active call.

To answer a call using the handset:

1. Pick up the handset.

To answer a call using the hands -free (speakerphone ) mode :

Do one of the following:

- Press H@ﬂ .

- With the handset on-hook and the headset mode deactivated, press the Answer soft key.

- With the handset on-hook and the headset mode deactivated, press the line key with the
fast-flashing green LED indicator.

To answer a call using the headset:

Do one of the following:

- Press @ .

- With the headset mode activated, press the Answer soft key.

- With the headset mode activated, press the line key with the fast-flashing green LED

indicator.
Answering When in Another Call
If you have an active call, and an incoming call arrives on thephone, do one of the following:

- Press theAnswer soft key.

The incoming call is answered and theoriginal call is placed on hold.
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- Press @ to access the new call.
Press or the Answer soft key.

Theincoming call is answered and the original call is placed on hold.

Auto Answer

You can use autoanswer feature to automatically answer an incoming call using the

speakerphone. Auto answer is configurable on a per-line basis.

You can choose to mute the local microphone when an incoming call is answered automatically.
To configure auto answer via phone user interface:

1. PressMenu ->Features->Auto Answer .
2. Select the desired line and then press theEnter soft key.

3. Press@ or@ , or the Switch soft key to select Enabled from the Auto Answer field.

1. Auto Answer: Enabled 4)

Back Switch Save

4. Press theSave soft key to accept the change or the Back soft key to cancel.

Theicon - appearson the LCD screen only when the auto answer feature is enabled for
the default account.

History = Directory DND

Auto answer is configurable via web user interface at the path Account ->Basic.

Note Auto answer only takes effect when there is no other call in progress on the phone. If there is a
call in progress, the second incoming call cannot be automatically answered after ending the
current call by default. If you want to make the phone automatically answer the incoming call
after ending all calls, contact your system administrator for more information.
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Ending Calls

To end a call:

Do one of the following:

- If you are using the handset, press @ , theEndCall soft key or hang up the handset.
- Ifyou are using the headset, press @ , or the EndCall soft key.

- If you are using the speakerphone, press @ @ or the EndCall soft key.

Note When a callis placed on hold, you cannot press @ to end it. You should press the Resume
soft key to resume the call, and then press @ to end it.

Redialing Numbers

To redial the last dialed number from your phone:

1. Press twice.

A call to your last dialed number is attempted.

To redial a previously dialed number from your phone:

1. Press when the phone is idle.

2. Press@ or @ to selectthe desired entry from the placed calls list, and then

press or the Send soft key.

Recent Call In Dialing

To view the placed calls list when the phone is on the dialing screen you should enable recent

call in dialing in advance.
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To enable recent call in dialing via  web user interface:

1. Click on Directory ->Setting .

2. SelectEnabled from the pull -down list of Recent Call In Dialing .

_—
Log Out

English(English) -

Status Account Network Dsskey Features Settings Directory Security

Yealink | s

Local Directory NOTE
Directory )
Remote Phone Disabled Enabled Directory
Book It provides easy access to
Remote Phone Boo -~ Local Directory - frequently used lists.

History

Phone Call Info Search Source in Dialing

It allows the IP phone to
LDAP automatically search entries
gomdthe it;arch iour;agl:ist
" = ased on the entered string,
rEES and display results on the
pre-dialing screen.
Setting e o

Recent Call In Dialing
It allows users to view the
placed calls list when the phone

- ~ is on the pre-dialing screen.
Search Source List In Dialing )

Disabled Enabled You can click here to get
Remote Phonebook -~ Local Directory - more guides.
History
| Recent Call In Dialing  Enabled - OJ
Confirm Cancel

3. Click Confirm to accept the change.

Note Recent call in dialing is configurable via web user interface only.

To view placed calls list when the phone is on the dialing screen:

1. Pickup the handset, press the Speakerphone key or press the line key.

The LCD screen displays the placed calls list.

o) 1052

Cancel
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You can also enter a few continuous characters of the contact name or continuousnumbers

of the contact number (office, mobile or other number) to search from placed calls list.

123 Delete Cancel

Auto Redial

You can enable auto redial to automatically redial a phone number when the called party is busy.
You can also configure the number of auto redial attempts and the time to wait between redial

attempts.
To configure auto redial via phone user interface:

1. PressMenu ->Features->Others->Auto Redial .
2. Press @ or @ , or the Switch soft key to select Enabled from the Auto Redial field.
3. Enter the desired time (in seconds)in the Redial Interval field.
The default value isj10DZ
4. Enterthe desired number of redial attempts in the Redial Times field.

The default value isj10DZ

Auto Redial

1. Auto Redial: Enabled 4)
2. Redial Interval: 10
3. Redial Times:

Back 123 Delete Save

5. Press theSave soft key to accept the change or the Back soft key to cancel.

Auto redial is configurable via web user interface at the path Features->General Information .
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To use auto redial:

When the called party is busy, the following prompt will appear on the LCD screen of the phone:

L, Call Finish

2301

€3 Auto Redial?

Cancel

1. Press theOK soft key to activate auto redial. The following prompt will appear on the LCD
screen of the phone:

L, Call Finish

2301

€3 Redial Times: 10, Interval: 9s

Cancel

2. Wait for the designated period of time or press the OK soft key to redial the phone number.

The phone will retry as many times as configured until the called party is idle.

Call Completion

You can use call completion to notify the caller who failed to reach a desired party when the
party becomes available to receive a call.
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To configure call completion via phone user interface:

1. PressMenu ->Features->0Others->Call Completion .

2. Press @ or @ or the Switch soft key to select Enabled from the Call Completion

field.
Call Completion

1. Call Completion: Enabled 4p

Back Switch Save

3. Press theSave soft key to accept the change or the Back soft key to cancel.

Call completion is configurable via web user interface at the path Features->General

Information .
To use call completion:

When the called party is busy, the following prompt will appear on the LCD screen of the phone:

Wait for 2301?

Cancel

1. Press theOK soft key, the phone returns to the idle screen and call completion is activated.

When the called party becomes idle, the following prompt will appear on the LCD screen of the

phone:

Dialing 23017

Cancel
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1. Press theOK soft key to redial the number.

Note Call completion is not available on all servers. For more information, contact your system
administrator.

ReCall

You can press arecall key to place a call back to the last incoming call.
To configure a recall key via phone user interface:

1. PressMenu ->Features->DSSKeys.
Selectthe desired DSS key
Press @ or @ , or the Switch soft key to select Key Event from the Type field.

2

3

4. Press @ or @ , or the Switch soft key to select ReCall from the Key Type field.
5. (Optional.) Enter the string that will appear on the LCD screen in the Label field.

6

(Optional.) Enterthe string that will appear on the LCD screen in the Short Label field.

Line Key 2

1. Type: Key Event 4
2. Key Type: ReCall 4)
3. Label:
"4. Short Label: 4] ‘
Back 2aB Delete Save

7. Press theSave soft key to accept the change or the Back soft key to cancel.

ReCallkey is configurable via web user interface at the path Dsskey->Line key.

Call Mute

You can mute the microphone of the active audio device during an active call so that the other
party cannot hear you. You can also mutethe microphone while dialing so that the other party
cannot hear you when the call is set up. It helps prevent the other party from hearing the

informal discussion when auto answer is enabled on his/her phone.

Call mute applies to all modes (Handset, Headsetand Speakerphone).
Keep Mute

Normally, the mute feature is deactivated when the active call ends. Keep mute feature enables
you to make the mute state of your phone persist across calls. When keep mute is enabled and
you press the MUTE key, the phone stays in the mute state until youun-mute the microphone
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or until the phone restarts. It helps prevent the other party from hearing the noise coming from
your room when auto answer is enabled on your phone. When you mute the phone in an idle
state or any other states, the mute key LED illuninates solid red and the icon 1& appears on

the status bar.

History = Directory DND

Note Keep mute should be pre-configured by your system administrator.
Mut ing a Call
To mute a call:

1. Press during an active call.

The mute key LEDilluminates solid red. The LCD screenindicates that the call is now muted.

_, Talking

10

Hold Conf EndCall

To un-mute a call:

1. Press again to un-mute the call.

The mute key LEDgoes out.

Mut ing While Dialing
To mute the microphone while dialing:

1. Press on the pre-dialing, dialing or calling screen

The mute key LEDilluminates solid red. The call is muted automatically when set up
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successfully

To un-mute the microphone while dialing:

1. Press again on the pre-dialing, dialing or calling screen.

Note You can also mute the microphone when the IP phone is ringing.

Call Hold/Resume

You can place an active call on hold. Only one active call can be in progress at any time. Other
calls can be made and received while placing the original call on hold. When you place a call on
hold, your IP PBXmay play music to the other party while waiting.

To place a call on hold:

1. Pressthe Hold soft key during a call.

The line key LED flashes greenThe LCD screen indicates that the call is on hold.

®

Tran Resume NewCall EndCall

Note The phone will beep softly every 30 seconds to remind you that you still have a call on hold. The
phone ignores engaged audio device (handset or headset) and switches to Speakerphone to play
the hold tone by default. The Speakerphone key will light up for 1 second.

To resume a held call:

1. Pressthe Resume soft key.

Multiple Calls on Hold:

If multiple calls are placed on hold, do one of the following :

- Press @ or @ to switch between the calls, and then press the Resume soft key to
retrieve the desired call.

- Press the corresponding line key to retrieve the call.
If more than two calls are on hold, a numbered prompt appears on the LCD screen,for example

J2/4D2ndicating that this is the second call out of four calls.
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Do Not Disturb (DND)

You can use DND toreject incoming calls automatically on the phone. The prompt messagejn
New Missed Calls)DgnDifdicates the number of missed calls, e.g., 1 New Missed Call(¥) will
appear on the LCD screen and callers will receive a busy message All calls you receive while
DND is activated are logged to your missed calls list.

1 New Missed Call(s)

Note The prompt message will display only if Missed Call Log for the line is enabled. Missed call log is
configurable via web user interface at the path Account ->Basic.

You cannot activate or deactivate DND when DND feature is disabled. Contact your system
administrator for more information.

When DND feature is activated, the IP phone supports displaying a large DND icon on the idle

screen For more information, contact your system administrator.

History = Directory DND

You canactivate/ deactivate DND for the phone system, or you can customize DND for each or
all accounts.

There are two DND modes:

Phone (default): DND is effective for the phone system.

Custom : DND can be configured for each or all accounts.
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To configure the DND mode via web user interface:

1. Click on Features->Forward& DND.

2. Inthe DND block, mark the desired radio box in the Mode field.

Log Out

Yealink | s

Status Account Network Dsskey Settings Directory Security

Forward&DND Forward NOTE
Forward Emergency Enabled - e
General Call Forward
Information Forward Authorized Numbers 123,456 0 It allows users to redirect an
incoming call to a third party.
. Mode @ phone © custom @
Snchy call Forward Mode
Account 2301 (7] Phone: Call forward feature is
Intercom effective for the IP phone.
Always Forward © on @ of @ Custom: Call forward feature
Transf can be configured for each or all
pansey Target 1038 (7] accounts.
Call Pickup On Code (2} Do Not Disturb (DND)
It allows IP phones to ignore
Remote Control Eifids @ incoming calk.
DHND Mode
Phone Lock . Phone: DND feature is effective
. for the 1P phone.
Custom: DND feature cen be
ACD configured for each or all
accounts.
SMS DD @
You can click here to get
Action URL OND Emergency Enabled e more guides.
DND Authorized Numbers 789,5262 Q@
Bluetooth - -
| Mode @ phone © custom el
e LAY Account 2301 @
Notification Popups DND Status @ on © off @
On Code Q@
Off Code (7]

3. Click Confirm to accept the change.

Note DND mode is configurable via web user interface only.

To activate DND in phone mode:

1. Pressthe DND soft key when the phone is idle.

Theicon e appearson the status bar.

History = Directory DND

Note When DND and busy forward are activated in phone mode, calls will be sent to the configured
destination number. For more information on busy forward, refer to Call Forwardon page 135.
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To activate DND in custom mode:

1. Pressthe DND soft key when the phone is idle.

The LCD screen displays a list of accounts on the phone.

Custom DND

1.1052: off 4)

2.5201: Off 4)

Back All On Enter Save

2. Press ®or @ to select the desired account, and then press the Enter soft key.
3. Press ®or @ , or the Switch soft key to select Enabled from the DND Status field.

4. (Optional.) Enter the DND on code or off code respectively in the On Code or Off Code
field.

If the on code or off code is configured, the IP phone will send the corresponding code to

activate or deactivate DND on the server.It is not available on all servers
5. Press theSave soft key to accept the change.
If you want to activate DND for all accounts, you can press theAll On soft key.

If you activate DND for the default account, the associated line icon will change to ﬂ , and the
icon @ will appear on the status bar.

History = Directory DND
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If you activate DND for the non-default account, only the associated line icon will change

to .

History = Directory DND

If you activate DND for all accounts, al line icons will change to ﬂ and the icon g will
appear on the status bar.

History = Directory DND

Note When DND and busy forward are both activated for a specific account, callsto the specific
account will be sent to the configured destination number. For more information on call forward,
refer to Call Forwardon page 135.

You can receive incoming calls fromauthorized numbers when DND is activated.
To configure the DND authorized numbers via web user interface:

1. Click on Features->Forward& DND.
2. SelectEnabled from the pull -down list of DND Emergency.

3. Enter the numbersin the DND Authorized Numbers field
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For multiple numbers, enter a comma between every two numbers.

Log Out
.
Yealink | B — B
Account Directory
Forward&DND Forward NOTE
Forward Emergency Enabled - 0
General Call Forward
Information Forward Authorized Numbers 123,456 [7] It allows users to redirect an
incoming call to a third party.
. Mode @ phone ) Custom
Audio ° Call Forward Mode
Account 2301 [7] Phone: Call forward feature is
Intercom effective for the IP phone.
Always Forward © on @ off @ Custom: Call forward feature
Tere can be configured for each or all
Target 1038 [7) accounts.
Call Pickup On Code [7) Do Not Disturb (DND)
It allows IP phones to ignore
Remote Control Off Code 7] incaming calk.
DND Mode
Phone Lock . Phone: DND feature is effective
for the IP phone.
‘Custom: DND feature can be
e configured for each or all
accounts.
SMS DD @
You can click here to get
Action URL T ST Enabled o more guides.
DND Authorized Numbers 789,5262 0
Bluetooth - -
Mode @ phone © custom )
oAy Account 2301 @
Notification Popups DND Status @ on © off @
On Code Q
Off Code [7]

4. Click Confirm to accept the change.

When DND is activated on the phone, the phone can still receive incoming calls from the

numbers specified in the DND Authorized Numbers field.

Note DND authorized number is configurable via web user interface only.

When the phone misses a call, a prompt window will pop up by default. If you want to disable the
feature, contact your system administrator for more information.

To deactivate DND in phone mode :
1. Press theDND soft key when the phone is idle.
To deactivate DND in custom mode :

1. Pressthe DND soft key when the phone is idle.

2. Press @ or @ to select the desired account and then press the Enter soft key.

3. Press @ or @ , or the Switch soft key to select Disabled from the DND Status field.
4.  Press theSave soft key to accept the change.

If you want to deactivate DND for all accounts, press the All Off soft key.
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Call Forward

You can configure your phone to forward incoming calls to another party (static forwarding).

You can also forward calls while your phoneis ringing (dynamic forwarding).

Note When the phone forwards a call, a prompt window will pop up by default. If you want to disable
the feature, contact your system administrator for more information.

You cannot activate or deactivate call forward when call forward feature is disabled. Contact your
system administrator for more information.

Static Forwarding

Three types of static forwarding are:

Always Forward : Incoming calls are immediately forwarded.
Busy Forward : Incoming calls are immediately forwarded if the phone is busy.

No Answer Forward : Incoming calls are forwarded if not answered after a period of time.

You canactivate/ deactivate call forward for the phone system, or you can customize call forward

for each or all accounts.
There are wo call forward modes:

Phone (default): Call forward is effective for the phone system.

Custom: Call forward can be configured for each or all accounts.
To configure the call forward mode via web user interface:

1. Clickon Features->Forward& DND.
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2. Inthe Forward block, mark the desired radio box in the Mode field.

Log Out
.
Yealink |s:s
Status Account Network Dsskey Settings Directory Security
Forward&DND Forward NOTE
Forward Emergency Enabled - e
General Call Forward
Information Forward Authorized Numbers 123,456 Q@ It allows users to redirect an
incoming call to a third party.
. Mode @ phone © Custom |
Audio L Call Forward Mode
Account 2301 (7] Phone: Call forward feature is
Intercom effective for the IP phone.
Always Forward © on @ Off e ‘Custom: Call forward feature
Transf can be configured for each or all
ST Target 1038 (7] accounts.
Call Pickup On Code (2} Do Not Disturb (DND)
It allows IP phones to ignore
Remote Control e @ incoming cal.
DND Mode
Phone Lock . Phone: DND feature is effective
for the IP phone.
‘Custom: DND feature can be
ACD configured for each or all
accounts.
SMS oo @
You can click here to get
Action URL D ETEmE Enabled @ more guides.
DND Authorized Numbers 789,5262 o
Bluetooth ) .
Mode ® phone © Custom i@
ez lED Account 2301 7]
Notification Popups DND Status @ on © off @
On Code (7]
Off Code (7]

3. ClickConfirm to accept the change.

Note Call forward mode is configurable via web user interface only.

To activate call forward in phone mode:

1. PressMenu ->Features->Call Forward .
2. Press @ or @ to select the desired forwarding type, and then press the Enter soft key.
3. Depending on your selection:

a) If you select Always Forward :

1) Press@ or @ , or the Switch soft key to select Enabled from the Always
Forward field.

2) Enterthe destination number you want to forward all incoming calls to in the

Forward to field.
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3) (Optional.) Enter the always forward on code or off code respectively in the On

Code or Off Code field.

Always Forward

1. Always Forward: Enabled 4)r
72. Forward to: 1038
3. On Code:
4. Off Code:
Back 123 Delete Save

b) If you select Busy Forward :
1) Press@ or @ , or the Switch soft key to select Enabled from the Busy
Forward field.
2) Enterthe destination number you want to forward incoming calls to when the
phone is busy in the Forward to field.
3) (Optional.) Enter the busy forward on code or off code respectively in the On

Code or Off Code field.

1. Busy Forward: Enabled 4)
72. Forward to: 1038
3. On Code: |
4. Off Code:
Back 123 Delete Save

c) If you select No Answer Forward :
1) Press @ or @ , or the Switch soft key to select Enabled from the No Answer
Forward field.
2) Enterthe destination number you want to forward unanswered incoming calls to
in the Forward to field.
3) Press @ or @ , or the Switch soft key to select the ring time to wait before

forwarding from the After Ring Time field.

The default ring time is 12 seconds.
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4) (Optional.) Enter the no answer forward on code or off code respectively in the
On Code or Off Code field.

No Answer Forward

1. No Answer Forward: Enabled 4p

72. Forward to: 1038

73. After Ring Time: 12s 4r |

4. On Code: | 1
Back 123 Delete Save

4. Press theSave soft key to accept the change or the Back soft key to cancel.

Theicon “3 on the status bar indicates that the call forward is activated.
To activate call forward in custom mode:
1. PressMenu ->Features->Call Forward .

2. Press @ or @ to select the desired account, and then press the Enter soft key.

Custom Forward

1.1052: Off
2.5201: Off
Back Enter

3. Press@ or @ to select the desired forwarding type, and then press the Enter soft key.
4. Depending on your selection:
a) If you select Always Forward , you can activate it for a specific account.

1) Press@ or @ , or the Switch soft key to select Enabled from the Always
Forward field.

2) Enterthe destination number you want to forward all incoming calls to in the

Forward to field.
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3) (Optional.) Enter the always forward on code or off code respectively in the On
Code or Off Code field.

Always Forward

1. Always Forward: Enabled 4)r
2. Forward to: 1038
3. On Code:
4. Off Code:
Back 123 Delete Save

You can alsoactivate always forward for all accounts, do the following :
1) Press@ or @ to highlight the Always Forward field.
2) Press theAll Lines soft key.
The LCD screen pfliomgd 3D Copy to

Always Forward

© nNote

Copy to all lines?

a
“.on

Cancel OK

3) Press theOK soft key to accept the change or the Cancel soft key to cancel.
b) If you select Busy Forward , you can activate it for a specific account.
1) Press@ or @ , or the Switch soft key to select Enabled from the Busy
Forward field.

2) Enterthe destination number you want to forward incoming calls to when the

phone is busy in the Forward to field.

3) (Optional.) Enter the busy forward on code or off code respectively in the On
Code or Off Code field.

Busy Forward

1. Busy Forward: Enabled 4p
2. Forward to: 1038
3. On Code: |
4. Off Code:
Back 123 Delete Save
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You can alsoactivate busy forward for all accounts, do the following :
1) Press@ or @ to highlight the Busy Forward field.
2) Press theAll Lines soft key.
The LCD screen p@fliomegpd 3D Copy to

Busy Forward

© nNote

Copy to all lines?

4.un

Cancel OK

3) Press theOK soft key to accept the change or the Cancel soft key to cancel.
c) If you select No Answer Forward , you can activate it for a specific account.

1) Press @ or @ , or the Switch soft key to select Enabled from the No Answer
Forward field.

2) Enterthe destination number you want to forward unanswered incoming calls to
in the Forward to field.

3) Press @ or @ , or the Switch soft key to select the ring time to wait before
forwarding from the After Ring Time field.

The default ring time is 12 seconds.

4) (Optional.) Enter the no answer forward on code or off code respectively in the
On Code or Off Code field.

No Answer Forward

1. No Answer Forward: Enabled 4p

2. Forward to: 1038

3. After Ring Time: 12s 4p |

4. On Code: | 1
Back 123 Delete Save

You can alsoactivate no answer forward for all accounts, do the following :
1) Press@ or @ to highlight the No Answer Forward field.

2) Press theAll Lines soft key.
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The LCD screen pfliomps3DZ Copy to

© nNote

Copy to all lines?

3) Press theOK soft key to accept the change or the Cancel soft key to cancel.
5. Press theSave soft key to accept the change or the Back soft key to cancel.

If you activate call forward for the default account, the associated line icon will change to ﬁ ,
and the icon b will appear on the status bar.

History = Directory DND

If you activate call forward for the non -default account, only the associated line icon will change

to .

History  Directory DND
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Note

142

If you activate call forward for all accounts, all line icons will change to ¥ , and the icon ﬁ
will appear on the status bar.

History = Directory DND

If the forward on code or off code is configured, the IP phone sendsthe corresponding code to
the server when a certain action takes place For example, if you set the Always Forward an code
to be *71 (may vary on different servers), and the target number to be 1234. When you activate
Always Forward on the IP phone, the IP phone sends*711234 to the server, and then the server
will activate Always Forward feature on the server side hence being able to get the right status
of the extension.

Callforward is configurable via web user interface at the path Features->Forward & DND.

You can also enter the SIP URor IP address in the Forward to field. For more information on
using the SIP URor IP address, refer toPlacing Callson page 117.

Call forward is local to the phone, and may be overridden by the server settings.Call forward on
code or off code may be different between servers. For more information, contact your system
administrator.

To configure the forward authorized numbers via web user interface:

1. Click on Features->Forward&DND .
2.  SelectEnabled from the pull -down list of Forward Emergency .

3. Enter the numbers in the Forward Authorized Numbers field.
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Note

For multiple numbers, enter a comma between every two numbers.

Log Out
- English(English)
Yealink |2 s e
Account Network Directory
Forward&DND Forard NOTE
Forward Emergency Enabled - @
General Call Forward
Information Forward Authorized Numbers 123,456 (7] It allows users to redirect an
incoming call to a third party.
. Mode @ phone © Custom
Audio d call Forward Mode
Account 2301 (7] Phone: Call forward feature is
Intercom effective for the IP phone.
Always Forward © on @ off @ custom: Call forward feature
TerE can be configured for each or all
Target 1038 Q@ accounts.
Call Pickup On Code Q@ Do Not Disturb (DND)
It allows IP phones to ignore
Remote Control Off Code (7] incoming calks.
DND Mode
Phone Lock . Phone: DND feature is effective
for the IP phone.
Custom: DND feature can be
e configured for each or all
accounts.
SMs oo @
You can click here to get
Action URL LDEEET Enzbled @ more guides.
DND Authorized Numbers 789,5262 0
Bluetooth ) }
Mode @ phone © Custom @
RO ED Account 2301 7]
Notification Popups DMD Status @ on © off @
On Code (7]
Off Code (7]

4. Click Confirm to accept the change.

When call forward is activated on the phone, the phone cannot forward incoming calls

from the numbers specified in the Forward Authorized Numbers field.

Forward authorized number is configurable via web user interface only.

To deactivate call forward in phone mode :

1. PressMenu ->Features->Call Forward .

2 Press @ or @ to select the desired forwarding type and then press the Enter soft key.
3. Press @ or @ , or the Switch soft key to selectDisabled to deactivate the call forward.
4

Press theSave soft key to accept the change.
To deactivate call forward in custom mode :

1. PressMenu ->Features->Call Forward .
Press@ or @ to select the desired account and then press the Enter soft key.

Press@ or @ to select the desired forwarding type and then press the Enter soft key.

P w DN

Press @ or @ , or the Switch soft key to select Disabled to deactivate the call forward.
If you want to deactivate call forward for all accounts, press the All Lines soft key.

5. Press theSave soft key to accept the change.
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Dynamic Forwarding

You can manually forward a call to another number while your phone rings.

To forward an incoming call to another party:

1. When the phone isringing, press the FWD soft key.

2. Enterthe number you want to forward the incoming call to.

o) Forward to

il 10

YAl 10547

123 Delete Cancel

3. Press , , or the Send soft key.

The LCDscreen prompts a call forward message

Call Transfer

You cantransfer a call to another party during a call in one of three ways:

Blind Transfer : Transfer a call directly to another party without consulting.

Semi-Attended Transfer : Transfer a call when the target phone is ringing.

Attended Transfer (Consultative Transfer ): Transfer a call with prior consulting.

Blind Transfer

Before performing a blind transfer (except you use dial number method), make sure that the

transfer mode on DSS key is configured asBlind Transfer . For more information on how to

configure it, refer to Configuring Transfer Mode on DSS Keyon page 168.

To perform a blind transfer  during a call :

1. Pressthe Tran soft key during a call.

2. You can do one of the following:
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Enter the number you want to transfer the call to.

R, Transfer to

M 10

Syl 10547

123 Delete Cancel

Pressthe Tran soft key to complete the transfer.

If you are using a handset, the transfer can be completed by hanging up the handset.

Press theDirectory soft key, and then selectLocal Directory . Select the desired
group and search for the contact (Directory should be configured in advance. Refer to
Directory on page 61 for more information).

Press , or theSend soft key to complete the transfer.

Press theDirectory soft key, and then select History . Select the desired list and then
press @ or @ to select the entry (Directory should be configured in advance.
Refer to Directory on page 61 for more information).

Press , or theSend soft key to complete the transfer.

Press theDirectory soft key, and then select Remote Phone Book . Seled the desired
group and search for the contact (remote phone book should be configured in
advance. Refer toRemote Phone Book on page 78 for more information).

Press , or theSend soft key to complete the transfer.

To perform a blind transfer  to exist call :

1. Pressthe Tran soft key during a call.

2. Press @ or @ to select the desired hold call you want to transfer the call to.

R, Transfer to

Hold 2301 2301

Cancel

3. Press , or the Tran soft key to complete the transfer.

Then the call isconnected to the number to which you are transferring.
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Semi-attended Transfer

Before performing a semi-attended transfer (except you use dial number method), make sure
that the transfer mode on DSS key is configured asNew Call or Attended Transfer . For more
information on how to configure it, refer to Configuring Transfer Mode on DSS Keyon page
168.

To perform a semi -attended transfer:

1. Pressthe Tran soft key during a call.

2. Do one of the following:

Enter the number you want to transfer the call to.

Press or to dial out.

- Press theDirectory soft key, and then selectLocal Directory . Select the desired
group and search for the contact (Directory should be configured in advance. Refer to

Directory on page 61 for more information).

Press , or theSend soft key to dial out .

- Press theDirectory soft key, and then select History . Select the desired list ard then
press @ or @ to select the entry (Directory should be configured in advance.
Refer to Directory on page 61 for more information).

Press , or theSend soft key to dial out .

- Press theDirectory soft key, and then select Remote Phone Book . Select the desired
group and search for the contact (Directory should be configured in advance. Refer to

Directory on page 61 and Remote Phone Book on page 78 for more information).

Press , or theSend soft key to dial out.

3. Pressthe Tran soft key to complete the transfer when receiving ringback.

If you are using a handset, the transfer can be completed by hanging up the handset.

Attended Transfer
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Before performing an attended transfer (except you use dial number method), make sure that
the transfer mode on DSS key is configured asNew Call or Attended Transfer . For more
information on how to configure it, r efer to Configuring Transfer Mode on DSS Keyon page
168.

To perform an attended transfer:

1. Pressthe Tran soft key during a call.

2. Do one of the following:

Enter the number you want to transfer the call to.

Press e or to dial out.
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3.

- Press theDirectory soft key, and then selectLocal Directory . Select the desired
group and search for the contact (Directory should be configured in advance. Refer to
Directory on page 61 for more information).

Press , or theSend soft key to dial out.

- Press theDirectory soft key, and then select History . Select the desired list and then
press @ or @ to select the entry (Directory should be configured in advance.
Refer to Directory on page 61 for more information).

Press , or theSend soft key to dial out .

- Press theDirectory soft key, and then select Remote Phone Book . Select the desired
group and search for the contact (Directory should be configured in advance. Refer to
Directory on page 61 and Remote Phone Book on page 78 for more information).

Press , or theSend soft key to dial out.

After the party answersthe call, pressthe Tran soft key to complete the transfer.

If you are using a handset, the transfer can be completed by hanging up the handset.

You can cancel the transfer before the callis connected by pressing the Cancel soft key.

Call Waiting

You can enable or disable call waiting on the phone. If call waiting is enabled, you can receive

another call while there is already an active call on the phone. Otherwise, another incoming call

is automatically rejected by the phone with a busy message when there is an active call on the

phone. You can also enable or disable the phone to play a warning tone when receiving another

call.

To configure call waiting via phone user interface:

1.

2
3.
4

PressMenu ->Features->Call Waiting .
Press@ or @ , or the Switch soft key to select Enabled from the Call Waiting field.
Press@ or @ , or the Switch soft key to select Enabled from the Play Tone field.

(Optional.) Enter the call waiting on code or off code respectively in the On Code or Off
Code field.

If on code or off code is configured, the IP phone will send the corresponding code to

activate or deactivate call waiting on the server. It is not available on all servers

Call Waiting

1. Call Waiting: Enabled 4
2. Play Tone: Enabled 4p
1 3. On Code: | ‘
4. Off Code:
Back 123 Delete Save
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5. Press theSave soft key to accept the change or the Back soft key to cancel.

Call waiting is configurable via web user interface at the path Features->General Information .

Conference

Note

You can create a conference with othertwopar ti es using the pNaugcamds
create a conference between an active call anda call on hold by pressing the Conference soft
key. The SIRT52Salso supports network conference.

Network conference is not available on all servers. For more information, contact your system
administrator.

Local Conference

Note
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The SIRT52Smedia IP phone supports up to 3 parties (including yourself) in a conference call.

This is the default method of conference called Local Conference.

To set up a local conference call, make sure local conference feature is enabled. For more
information, contact your system administrator.

To set up a local conference call:

1. Place a call to the first party.
2. When the first party answers the call, press the Conf soft key to place a new call.
The active call is placed on hold.

3. Enter the number of the second party and then press , , or the Send soft key.

4. When the second party answers the call,pressthe Conf soft key again to join all parties in

the conference.

Split Hold Manage = EndCall

To join two calls in a conference:

1. Place two calls using two different accounts on the phone (for example, place the first call

using account 1, and then place the second call using account 2).

ocal

Cc
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2. Press@ or @ to select the call for conference and ensure that the call is active (for

example, select the call on account 1).

3. Pressthe Conf soft key to join the two calls in the conference on the selected account.
During the conference call , you can do the following actions:

- Pressthe Hold soft key to place the conference on hold.

- Press the Split soft key to split the conference call into two individual calls on hold .

- Press theManage soft key, and then press @ or @ to select the desired party:

Press theFarMute soft key to mute the party. The muted party can hear everyone, but
no one can hear the muted party.

Press theRemove soft key to remove the party from the conference call.
Press the NewCall soft key to place a new call.

Press theBack soft key to return to the previous screen

- Press @ to mute the conference call, all other participants can hear each other, but they
cannot hear you.

- Press the EndCall soft key to drop the conference call.

Network Conference

You can use network conference feature on the SIP-T52Smedia IP phone to conduct a

conference with multiple participants.

This feature allows you to perform the following:
Join two calls together into a conference call.
Invite another party into an active conference call.

To use this feature,contact your system administrator for the network conference URI in

advance.
To configure network conference via web user interface:

1. Click on Account ->Advanced .
2. Select the desired account from the pull-down list of Account .

3. SelectNetwork Conference from the pull -down list of Conference Type.
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Note

4.

Yealink | s

Enter the conference URI (e.g.conference@example.com) in the Conference URI field.

Log Out

English{English) -

Status Account Network Dsskey Features Settings Directory Security

- A t1 - ?
R . -
Keep Alive Type Default - @
Basic DTMF
Keep Alive Interval(Seconds) 30 0 It is the signal sent from the IP
Codec phone to the network, which is
RPort Disabled - 0 generated when pressing the IP
phone’s keypad during 3 call.
Advanced Subscribe Period(Seconds) 1800 o
DTMF Type RFC2832 - @ Session Timer
It allows a periodic refresh of
DTMF Info Type DTMFReky Q@ SIP sessions through a
re-INVITE reguest, to
determine whether a SIP
session is stil active.
Busy Lamp Field/BLF List
SIP Registration Retry Tmer(0~1800s) 30 (7] ml‘?z’i&ﬁ;ﬁﬁfi‘i";’;ﬂ'sm‘a
Conference Type Network Conference - e SR L
Conference URT conference@example.com 0 Shared Call Appearance
[SCA)/ Bridge Line
ACD Subscribe Period(120~3600s) 3600 0 (Appe,;ranoeg(HLA)
. It allows users to share a SIP
Early Media Disabled - @ line on several IP phones. Any
1P phone can be used to
VQ RTCP-XR Collector Name (7] originate or receive cals on the
shared line.
VQ RTCP-XR Collector Address Q@
VQ RTCP-XR Collector Port 5060 e Network Conference
It allows multiple participants
more than three) to join in 3
o -

5.

Click Confirm to accept the change.

Network conference is configurable via web user interface only.

To set up a network conference call:

Place a call to the first party.
Pressthe Conf soft key to place a new call.
The active call is gaced on hold.

, or the Send soft key.

Enter the number of the second party and then press ,

When the second party answers the call, pressthe Conf soft key to add the second party to
the conference.

Press theConf soft key to place a new call.
The conference is daced on hold.

Enter the number of the new party and then press , , or the Send soft key.

When the new party answers the call, pressthe Conf soft key to add the new party to the

conference.

Repeat steps 5 to 7 until you have added all intended parties.

The procedures to set up a network conference callon specific servers may be different from

introduced above. Contact your system administrator for more information.

Call Park/Retrieve
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You can use call parkfeature to place a call on hold, and then retrieve the call from another
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Note

phone in the system (for example, a phone in another office or conference room). You can park
an active call by pressing the Park soft key or call park key (if configured) on the phone. If the
call is parked successfullythere is a voice prompt confirming that the call was parked. You can
retrieve the parked call by pressing the Retrieve soft key or the retrieve park key (if configured).
If the parked call is not retrieved within a period of time defined by the system, the phone performing

call park will receive the call back.

Call park is not available on all servers. Contact your system administrator for more information.

The IP phone supports call park feature under the following modes:

FAC mode : park the call to the local extension or a desired extensionthrough dialing the
park code.
Transfer mode : park the call to shared parking lot through performing a blind transfer to
a call park number (call park code).

To configure a call park key via phone user interface :

1. PressMenu ->Features->DSS Keys

2. Select the desiredline key.

3. Press@ or @ , or the Switch soft key to select Key Event from the Type field.

4. Press@ or @ , or the Switch soft key to select Call Park from the Key Type field.

5. Press@ or @ , or the Switch soft key to select the desired line from the Account ID
field.

6. (Optional.) Enterthe string that will appear on the LCD screen in the Label field.

7.  (Optional.) Enter the call park code in the Value field.

8. (Optional.) Enterthe string that will appear on the LCD screen in the Short Label field.

9. Press theSave soft key to accept the change or the Back soft key to cancel.

If the call park code is already configured forthe Park s of t key, you dongt

when configuring a call park key.
To configure a retrieve park key via phone user interface:

1. PressMenu->Features->DSS Keys
2. Select the desiredline key.
3. Press@ or @ , or the Switch soft key to select Retrieve Park from the Type field.

4. Press@ or @ , or the Switch soft key to select the desired line from the Account ID
field.

(Optional.) Enterthe string that will appear on the LCD screen in the Label field.
(Optional.) Enter the park retrieve code in the Value field.

(Optional.) Enterthe string that will appear on the LCD screen in the Short Label field.

© N o O

Press theSave soft key to accept the change or the Back soft key to cancel.
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If the park retrieve code is already configured for the Retrieve s o f t

configure it when configuring a retrieve park key.

key,

Call park key and retrieve park key are configurable via web user interface at the path

Dsskey->Line Key.

you

dongt

Note The call park code and park retrieve code are predefined on the system server. Contact your
system administrator for more information.
FAC Mode
To configure call park feature in FAC mode via web user interface:
1. Click on Features->Call Pickup .
2. SelectFACfrom the pull -down list of Call Park Mode .
3. SelectEnabled from the pull -down list of Call Park.
If Enabled is selected, thePark soft key will display on the LCD screen during a call, and the
Retrieve soft key will display on the dialing screen.
4. (Optional.) Enter the call park code in the Call Park Code field.
It is configured for the Park soft key. This call park code will also apply to the call park key.
5. (Optional.) Enter the park retrieve code in the Park Retrieve Code field.
It is configured for the Retrieve soft key. This parkretrieve code will also apply to the
retrieve park key.
Log Out ]
-
Yealinklwss ___
Account Directory
Forward&DND Call Pickup
Directed Call Pickup Disabled - 9
General Directed Call Pickup
Information Directed Call Pickup Code 0 Picks up an incoming call on a
specific extension.
Audio Group Call Pickup Disabled - 9 od Call ick
Directed Call Pi
Group Call Pickup Code [7) Pllcks up m(umm: ;\‘L’; within a
Intercom pre-defined group.
Visual Alert for BLF Pickup Disabled - 0
You can configure
Transfer Audio Alert for BLF Pickup Disabled - 9 directed/group call pickup
feature for the IP phone.
Call Pickup Ring Type for BLF Pickup Splash.wav - 0 T G D
Remote Control CallPark @ ét a[!low': the suplemsor‘stphﬁne
0 dis| a visual prompt when
Call Park Mode FAC - 0 the rr:’on"‘tored usgr rec[:arves an
Phone Lock incoming call.
- Enzbled - 9 Audio Alert for BLF Pickup
ACD call Park Code (2] ‘I:t all;ws tth sr;u‘::ervsur': phélhne
sms A @ B et T
incoming call.
SctonbRL You can click here to get
Bluetooth more guides.
6. Click Confirm to accept the change.
Note If the Park or Retrieve s of t key doesnQt appear o Disabldddroni C|
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the pull-down list of Custom Softkey via web user interface at path Settings ->Softkey Layout .
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To park a call in FAC mode:

1. During a call, press the Park soft key (You may need to press theMore soft key to see the

Park soft key) or the call park key (if configured).

- If the call park code is not configured, you need to enter the call park code (e.g., *68)

R, Park to

46 *68‘

52

123 Delete Cancel

Press , or thePark soft key.

- If the call park code is configured, the phone will dial the configured call park code

shown as below:

L, Talking

Tran Swap Conf More

2. Do one of the following :

a) If you want to p ark the call against the local extension.

1) Press .

If the call is parked successfully, you will hear a voice prompt confirming that the

call is parked.
b) If you want to p ark the call against desired extension.

1) Enter an extension(e.g., 46®) where you want to park the call.

2) Press or .

If the call is parked successfully, you will hear a voice prompt confirming that the

call is parked. The call is parked against the extension you entered.
To retrieve a parked call in FAC mode :
1. Do one of the following:

- If the park retrieve code is not configured, dial the park retrieve code (e.g., *88).
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- If the park retrieve code is configured, press the Retrieve soft key on the dialing
screenor retrieve park key (if configured) on the IP phone.

The phone will dial the configured park retrieve code and the Retrieve screen appears
as below:

_, Talking

Tran Hold Conf More

2. Follow the voice prompt, do one of the following:

- Press on the phone where the call is parked.

- Enter the desired extension followed by # (e.g., 46(#) on any phone.

Note You can also press the desired BLF or BLF list key to park a call or retrieve a parked call directly.
For more information, refer to Parking a Call/Retrieving a Parked Call to the Monitored User on
page 170.

Transfer Mode

To configure call park feature in transfer mode via web user interface:

1. Click on Features->Call Pickup.
2. SelectTransfer from the pull -down list of Call Park Mode .
3. SelectEnabled from the pull -down list of Call Park.

If Enabled is selected, the Park soft key will display on the LCD screen during a call, and

the Retrieve soft key will display on the dialing screen.
4. (Optional.) Enterthe call park code in the Call Park Code field.
It is configured for the Park soft key. Thiscall park code will also apply to the call park key.

5. (Optional.) Enter the park retrieve code in the Park Retrieve Code field.
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Note

Note

It is configured for the Retrieve soft key. Thispark retrieve code will also apply to the
retrieve park key.

=
Log Out

English{English) -

Yealink |s2s

Status Account Network Dsskey Settings Directory Security

Forward&DND Callscan NOTE
Directed Call Pickup Disabled - @
General Directed Call Pickup
Information Directed Call Pickup Code o Picks up an incoming call on 3
specific extension.
= Group Call Picku, Disabled -
Audio : : o Directed Call Pickup
Group Call Pickup Code e Picks up incoming calls within a
Intercom pre-defined group.
Visual Alert for BLF Pickup Disabled - @
You can configure
Transfer Audio Alert for BLF Pickup Disabled - @ directed/group call pickup
feature for the IP phone.
call Pickup Ring Type for BLF Pickup Splash.wav - @

Visual Alert for BLF Pickup
call Park 0 It allows the supervisor’s phone

Remote Control to display a visual prompt when

Call Park Mode Transfer - @ the monitored user receives an
Phone Lock incoming call.
Call Park Enabled B )
Audio Alert for BLF Pickup
LLEy Call Park Code e It allows the supervisor’s phone
to play an alert tone when the
5MS Park Retrieve Code [7) monitored user receives an
incomning call.
Action URL
You can click here to get
des.
Bluetooth more guides;

6. Click Confirm to accept the change.

If the Park or Retrieve s of t key doesndgt appear o DisabléddroniL Cl
the pull-down list of Custom Softkey via web user interface at path Settings ->Softkey Layout .

To park a call in Transfer mode :

1. During a call, press the Park soft key (You may need to press theMore soft key to see the
Park soft key) or the call park key (if configured).

- If the call park code is not configured, you need to enter the call park code (e.g., *01)

R, Park to

2N 01

52

123 Delete Cancel

Press , or thePark soft key. The call will be transferred to the shared

parking lot.

- If the call park code is configured, the call will be directly transferred to the shared
parking lot.

For some servers, the systemwill return a specific call park retrieve number (park retrieve code)
from which the call can be retrieved after parking successfully.
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To retrieve a parked call in  Transfer mode:

1. Do one of the following:
- If the park retrieve code is not configured, dial the park retrieve code (e.g., *11).
- If the park retrieve code is configured, press the Retrieve soft key on the dialing

screenor retrieve park key (if configured) on the IP phone.

The phone will retrieve the parked call from the shared parking lot.

Call Pickup

You canuse call pickupt 0o answer someone e lyourgploge. ThaitFoTe2Sng cal |l on
media IP phone supports directed call pickup and group call pickup. Directed call pickup is used

for picking up a call that is ringing at a target phone number. Group call pickup is used for

picking up a call that is ringing at any phone number in a certain group. The pickup group

should be predefined, contact your system administrator for more information.

You can pick up an incoming call by using the DPickup /GPickup soft key. To use call pickup,
you need to configure the call pickup code beforehand on a global or per -line basis via web

user interface.

Note If there are many incoming calls at the same time, pressing the GPickup soft key on the phone
will pick up the call that rings first.

Direct ed Call Pickup

To enable directed call pickup and configure  the directed call pickup code on a global

basis via web user interface:

1. Click on Features->Call Pickup.

2. SelectEnabled from the pull -down list of Directed Call Pickup .
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3. Enter the directed call pickup code in the Direct ed Call Pickup Code field.

Yealink |+

Forward&DND

General
Information

Audio

Intercom
Transfer

Call Pickup
Remote Control
Phone Lock
ACD

SMS

Action URL

Status

Account Network Dsskey
Call Pickup
Directed Call Pickup Enabled -~ 9
Directed Call Pickup Code =97 J
Group Call Pickup Enabled - 9
Group Call Pickup Code =08 [7)
Visual Alert for BLF Pickup Enabled - 0
Audio Alert for BLF Pickup Enabled - 0
Ring Type for BLF Pickup Splash.wav - 0
callpark @
Call Park Mode Transfer - 0
call Park Enabled - 0
Call Park Code (7]
Park Retrieve Code [7)

Cancel

Settings

Log Out
English(English) -

Directory

Security

Directed Call Pickup
Picks up an incoming cal on a
specific extension.

Directed Call Pickup
Picks up incoming calls within a
pre-defined group.

You can configure
directed/group call pickup
feature for the IP phone.

Visual Alert for BLF Pickup
It allows the supervisor's phone
to display a visual prompt when
the monitored user receives an
incomning call.

Audio Alert for BLF Pickup
It allows the supervisor's phone
to play an alert tone when the
monitored user receives an
incomning call.

You can click here to get

4. Click Confirm to accept the change.

To configure the direct ed call pickup code on a per-line basis via web user interface:

1. Click on Account ->Advanced .

2. Select the desired account from the pull-down list of Account .

3. Enter the directed call pickup code in the Direct ed Call Pickup Code field.

Yealink | s

Codec

Advanced

Status

Account

Network

Dsskey

Features

=

Keep Alve Type Default - @
Keep Alive Interval(Seconds) 30 o
RPort Disabled - @
Subscribe Period(Seconds) 1800 o
DTMF Type RFC2833 - @
SIP Server Type Default - @
Music Server URT sip:moh@sip.com o
Directed Call Pickup Code *g7 el
Group Call Pickup Code *gg (7]
Distinctive Ring Tones Enabled - o
Unregister When Reboot Disabled - o
Out Dialog BLF Disabled - @
VQ RTCP-XR Collector Mame (7]
VQ RTCP-XR Collector Address (7]
VQ RTCP-XR Collector Port 5060 e

Confirm

Cancel

Settings

:

Log Out

Engiish(English) -

Directory Security

NOTE

DTMF

It is the signal sent from the IP

phone to the network, which is
generated when pressing the IP
phone’s keypad during a call.

Session Timer

It allows a periodic refresh of
SIP sessions through a
re-INVITE request, to
determine whether a SIP
session is stil active.

Busy Lamp Field/BLF List
Monitors a specific extension/a
list of extensions for status
changes on IP phones.

Shared Call Appearance
(scA)/ Bridge Line
Appearance (BLA)

It allows users to share a SIP
line on several IP phones. Any
1P phone can be used to
originate or receive calls on the
shared line.

Network Conference

It allows multiple participants
(more than three) to join in a
aall.

4. Click Confirm to accept the change.

To pick up a call directly

1. Pick up the handset, press theSpeakerphone key or press the line key (You may need to

press the More soft key to see the DPickup soft key).
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The DPickup soft key appears on the LCD screen.

Line DPickup

2. Pressthe DPickup soft key on your phone when the target phone receives an incoming
call.

3. Enterthe phone number which is receiving an incoming call.
4. Press theDPickup soft key again.
The call is answeredon your phone.

You can also configure a DSS key as a direct pickup key via phone user interface or web user
interface. Once configured, you can pick up a call by pressing the direct pickup key directly. For
more information, refer to DSS Keywn page 91.

Group Call Pickup
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To enable group call pickup and configure the group call pickup code on a global basis via
web user interface:

1. Click on Features->Call Pickup.

2. SelectEnabled from the pull -down list of Group Call Pickup .

3. Enter the group call pickup code in the Group Call Pic kup Code field.

3
Log Out

English(English) -

Yealink | s

Status Account Network Settings Directory Security

Forward&DND Call Pickup NOTE
Directed Call Pickup Enabled - 0
General Directed Call Pickup
Information Directed Call Pickup Code *a7 0 Picks up an incoming call on a
specific extension.
= Group Call Pickuj Enabled -
Audio 8 ’ Directed Call Pickup
Group Call Pickup Code *o8 Picks up incoming calls within a
Intercom pre-defined group.
Visual Alert for BLF Pickup Enabled - 0
You can configure
VR Audio Alert for BLF Pickup Enabled - @ directed/group call pickup
feature for the IP phone.
Call Pickup Ring Type for BLF Pickup Splash.wav - 9

Visual Alert for BLF Pickup
call Park e It allows the supervisor's phone

Remote Control to display a visual prompt when

Call Park Mode Transfer - 9 the monitored user receives an
Phone Lock incoring call.
Call Park Enabled - 9 )
Audio Alert for BLF Pickup
ACD Call Park Code Q It allows the supervisor's phone
to play an alert tone when the
SMS Park Retrieve Code 0 monitored user receives an
incoming call.
Action URL
Enafm, Cancel You can click here to get

4. Click Confirm to accept the change.
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To configure the group call pickup code on  a per-line basis via web user interface:

1. Click on Account ->Advanced .

2. Select the desired account from the pull-down list of Account .

3. Enter the group call pickup code in the Group Call Pickup Code field.

Log Out
-
Yealink | s:s
Status Account Network Dsskey Features Settings Directory Security
S ? ot
Keep Alve Type Defaultt - e
Basic DTMF
Keep Alve Interval(Seconds) 30 0 It is the signal sent from the IP
Codec phone to the network, which is
RPort Disabled - @ generated when pressing the IP
phone’s keypad during a call.
Advanced Subscribe Period(Seconds) 1800 Q@
DTMF Type RFC2833 - @ Session Timer
It allows a periodic refresh of
SIP sessions through a
re-INVITE request, to
determine whether a SIP
session is stil active.
SIP Server Type Default - @ Busy Lamp Field /BLF List
Music Server URI sip:moh@sip.com 0 ml?ﬂiz:s;ﬁﬁ;f;ﬁfw a
Directed Call Pickup Code =97 0 TEIGEET B R
Group Call Pickup Code =08 el Shared Call Appearance
[SCA)/ Bridge Line
Distinctive Ring Tones Enabled - e (Appe,;ranueg{HLA)
. It allows users to share a SIP
Unregister When Reboot Disabled - e ine on several TP phones. Any
: 1P phone can be used to
Out Dialog BLF Disabled - @ originate or receive calls on the
shared line.
VQ RTCP-XR Collector Name Q@
VQ RTCP-XR Collector Address Q@ Network Conference
It allows multiple participants
VQ RTCP-XR Collector Port 5060 0 (more than three) to join in a
aall.
Confirm Cancel

4. Click Confirm to accept the change.
To pick up a call in the group:

1. Pick upthe handset, press the Speakerphone key or press the line key.

The GPickup soft key appears on the LCD screen.

Directory 123 GPickup More

2. Press theGPickup soft key on your phone when a phone in the group receives an incoming

call.

The call is answeredon your phone.
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Note

You can also configure a DSS key as group pickup key via phone user interface or web user
interface. Once configured, you can pick up a call by pressing the group pickup key directly. For
more information, refer to DSS Keyon page 91.

The direct call pickup code and group call pickup code are predefined on the system server.
Contact your system administrator for more information.

The call pickup code configured on a per-line basis takes precedence over that configured on a
global basis.

Anonymous Call

Note
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You can use anonymous call to block your identify and phone number from appearing to the
called party when you call someone. For example, you want to call to consult some of the
services, but don dAnonymaumstcall ts configueabld an B pes Imebasis. You
can also configure the phone to send anonymous call on/off code to the server to
activate/deactivate anonymous call on the server side.

Anonymous call is not available on all servers Contact your system administrator for the
anonymous call on code and off code.

To configure anonymous call via phone user interface:

1. PressMenu ->Features->Anonymous .
2. Select the desired line and then press the Enter soft key.

3. Press@ or @ , or the Switch soft key to select Enabled from the Local Anonymous
field.

4. (Optional.) Press@ or @ , or the Switch soft key to select the desired value from the

Send Anonymous Code field.

The phone will send the configured on code or off code depending on your selection when

you enable or disable anonymous call feature on the phone.

5. (Optional.) Enter the anonymous call on code and off code respectively in the On Code and
Off Code field.

1. Local Anonymous: Enabled 4
2. Anonymous Rejecti... Disabled 4p I
3. Send Anonymous ... Off Code 4p
4. On Code:
Back 123 Delete Save
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6.

Press theSave soft key to accept the change or the Back soft key to cancel.

Anonymous call is configurable via web user interface at the path Account ->Basic.

To place an anonymous call :

1.

Using the specific line on the phone to place a call to phone B.

The LCD screerof phone B prompts an incoming call from anonymity.

o) Ringing

Anonymous
anonymous

Answer FWD Silence Reject

Anonymous Call Rejection

You can use anonymous call rejection to reject incoming calls from anonymous callers.

Anonymous call rejection automatically rejects incoming calls from callers who deliberately

block their identities and numbers from being displayed . Anonymous call rejection is

configurable on a per-line basis. You can also configure the phone to send anonymous call

rejection on/off code to the server to activate/deactivate anonymous call rejection on the server

side.

To configure anonymous call rejection via phone u  ser interface:

1.

2
3.
4

PressMenu ->Features->Anonymous .
Select the desired line and then press the Enter soft key.
Press ®0r @ to scroll to the Anony mous Rejection field.

Press @ or @ , or the Switch soft key to select Enabled from the Anony mous

Rejection field.

(Optional.) Press@ or @ , or the Switch soft key to select the desired value from the
Send Rejection Code field.

The phone will send the configured on code or off code depending on your selection when

you enable or disable anonymous call rejection feature on the phone.
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6. (Optional.) Enter the anonymous call rejection on code and off code respectively in the On
Code and Off Code field.

5. Off Code:

6. Send Rejection Code: On Code 4pr

7. On Code:

8. Off Code: | ‘

123 Delete Save

7. Press theSave soft key to accept the change or the Back soft key to cancel.

Anonymous call rejection is configurable via web user interface at the path Account ->Basic.
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Advanced Phone Features

This chapter provides operating instructions for the advanced features of the SIRT52Smedia IP
phone. Topics include:

Busy Lamp Field (BLF)

BLF List

Call Recording

Hot Desking

Intercom

Multicast Paging

Music on Hold

Automatic Call Distribution (ACD)
Shared Call Appearance (SCA)
Bridged Lines Appearance (BLA)

Messages

If you require additional information or assistance with your new phone, contact your system

administrator.

Busy Lamp Field (BLF)

You can use BLF to monitor a specific line for status changes on the phone. For example, you

can configure a BLF key on the phoneto monitort he st atus of a friendds | ine (
BLF keyLED illuminates solid red when the friend line is in use.For more information on BLF

key LEDindicators, refer to LED Instructionson page 10.

Configuring the BLF Feature on the [P Phone

You need to configure the IP phone to perform BLF monitoring. IP phones being monitored do
not require any configuration.

Configuring a BLF Key
To configure a BLF key via phone user interface:

1. PressMenu->Features->DSS Keys
2. Select the desired DSS key.
3. Press@ or @ , or the Switch soft key to select BLFfrom the Type field.
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4, Press@ or @ , or the Switch soft key to select the desired line from the Account ID
field.

5. (Optional.) Enter the string that will appear on the LCD screen in the Label field.

6. Enter the phone number or extension you want to monitor in the Value field.

Line Key 3

1. Type: BLF 4)
2. Account ID: Line1 4»
3. Label: |
4. Value: 4895
Back 123 Delete Save

7. (Optional.) Enter the directed call pickup code in the Extension field.

If it is configured, when the monitored user receives an incoming call, the supervisor can

pressthe BLF key to pick up the call directly.
8. (Optional.) Enterthe string that will appear on the LCD screen in the Short Label field.

9. Press theSave soft key to accept the change or the Back soft key to cancel.

BLFkey is configurable via web user interface at the path Dsskey->Line Key.

Configuring Visual and Audio Alert for BLF pickup

You can enable visual alert feature for BLF pickup on the phone. This allows the LCD screen of
the monitoring phone to display the caller ID when the monitored line receives an incoming call.
You can also enable audio alert feature for BLF pickup on the ptone. If audio alert feature for
BLF pickup isenabled, you can specify a desired ring tone to play when the monitored line

receives an incoming call.
To enable visual and audio alert features via web user interface:

1. Click on Features->Call Pickup.

2. SelectEnabled from the pull -down list of Visual Alert for BLFPickup.
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3. SelectEnabled from the pull -down list of Audio Alert for BLF Pickup.

Log
English{English)

Yealink |+

Status Account Network Dsskey Settings Directory Security

Forward&DND EIC
Directed Call Pickup Enabled - 0
General Directed Call Pickup
Information Directed Call Pickup Code =97 0 Picks up an incoming cal on a
specific extension.
- Group Call Pickup Enabled - 0
ST Directed Call Pickup
Group Call Pickup Code =0g [7) Picks up incoming calls within a
Intercom pre-defined group.
isual Alert for BLF Pickup Enabled - 0
Transf You can configure
ey ludio Alert for BLF Pickup Enabled - 0 directed/group call pickup
feature for the IP phone.
Call Picku, Ring Type for BLF Pickup Splash.wav -
P 0 Visual Alert for BLF Pickup
Call Park It allows the supervisor's phone
Remote Control e to display a visual prompt when
call Park Mode Transfer - 0 the monitored user receives an
Phone Lock incoming call.
Call Park Enabled - 0
Audio Alert for BLF Pickup
ACD call Park Code Q It allows the supervisor's phone
to play an alert tone when the
SMS Park Retrieve Code Q monitored user receives an
incomning call.
Action URL
You can click here to get
4. Click Confirm to accept the change.
Note Visual and audio alert features are configurable via web user interface only.

To configure BLF ring type via phone user interface:

1. PressMenu->Basic->Sound->BLF Ring Type.
2. Press@ or@ to select the desired ring tone.

BLF Ring Type

— Ring6.wav
. Ring7Z.wav
. Ring8.wav

. Silent.wav

.* Splash.wav ‘

Back Save

3. (Optional.) Press(-_—= ) to adjust the ringer volume.

4.  Press theSave soft key to accept the change or the Back soft key to cancel.
BLF ring typeis configurable via web user interface at the path Features->Call Pickup .
When the monitored line receives an incoming call the following occurs on your phone:

The phone plays aspecific ring tone (if enabled).
The BLF key LED flasheed.

The caller ID appears on the LCD screen (iénabled).
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In the following figure, the LCD screen shows an incoming call from 1007 on the monitored line.

Calls for Pickup 11

1. 1054 <- 1007

DPickup Send NewCall = Cancel

You can do the following actions:

- Press theDPickup soft key to pick up the call.

- Press theSend soft key to dial out the monitored phone number.
- Press theNewCall soft key to place a new call.

- Press theCancel soft key to exit the screen.

Note If your phone is locked and the type of the phone lock is configured as Function Keys or All
Keys, you cannot use the DPickup, Send, NewCall and Cancel soft keys until unlocked.
For more information refer to Phone Lock on page 54.

Configuring Directed Call Pickup Code

If you configure the direct ed call pickup code in advance, you canpick upt he moni t ored wuser Qs
incoming call by pressing the BLF key. You can configure the directed call pickup code when

configuring a BLF key. For more information, refer to Configuring a BLF Keyon page 163. You

can also configure the directed call pickup code on a global or per-line basis via web user

interface.

I f you enable visual alert feature, you can also pic|
pressing DPickup soft key. To useDPickup soft key to pick up the call, the call pickup code can

only be configured on a global or per -line basis via web user inerface.

Note The pickup code is used in the following order of preference: Extension Osskey->Line
Key)>Directed Call Pickup Code @Account ->Advanced )>Directed Call Pickup Code
(Features->Call Pickup). If pickup code is not configured, pressing the BLF keyDPickup soft key
will directly call the monitored user when he/she receives an incoming call.
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To configure the directed call pickup code  on a global basis via web user interface:

1. Click on Features->Call Pickup.

2. Enter the desired pickup code in the Directed Call Pickup Code field.

Log Out
English{English) -

Yealink |s2s

Account Network Dsskey Settings Directory Security

Directed Call Pickup Enabled - 0
General Directed Call Pickup
Information Directed Call Pickup Code *a7 0 | Picks up an incoming call on a
specific extension.
= Group Call Pickuj Enabled -
S ’ ’ bt Directed Call Pickup
Group Call Pickup Code =0g [7) Picks up incoming calls within a
Intercom pre-defined group.
Visual Alert for BLF Pickup Enabled - 0
You can configure
VR Audio Alert for BLF Pickup Enabled - @ directed/group call pickup
feature for the IP phone.
Call Pickup Ring Type for BLF Pickup Splash.wav - 9

Visual Alert for BLF Pickup
call Park e It allows the supervisor's phone

Remote Control to display a visual prompt when

Call Park Mode Transfer - 9 the monitored user receives an
Phone Lock incoring call.
Call Park Enabled - 9 )
Audio Alert for BLF Pickup
LeED Call Park Code 0 It allows the supervisor's phone
to play an alert tone when the
SMS Park Retrieve Code [7] monitored user receives an
incoming call.
Action URe Enafm, Cancel You can click here to get
3. ClickConfirm to accept the change.
To configure the directed call pickup code on a per  -line basis via web user interface:

1. Click on Account ->Advanced .
2. Select the desired account from the pull-down list of Account .

3.  Enter the desired pickup code in the Directed Call Pickup Code field.

Log Out

Engiish(English)

Yealink | s

Status Account Network Dsskey Features Settings Directory Security

Register
Keep Alve Type Defaultt - e
Basic DTMF
Keep Alve Interval(Seconds) 30 0 It is the signal sent from the IP
phone to the network, which is
Eok RPort Disabled - @ TR i T i
phone’s keypad during a call.
Advanced Subscribe Period(Seconds) 1800 Q@
DTMF Type RFC2833 - @ Session Timer

It allows a periodic refresh of
SIP sessions through a
re-INVITE request, to
determine whether a SIP
session is stil active.

SIP Server Type Default - @ Busy Lamp Field /BLF List
Musk Server R spime@sp.com @ ot of ectengons or st
Directed Call Pickup Code =07 el SEESE PR
Group Call Pickup Code =08 0 Shared Call Appearance
[SCA)/ Bridge Line
Distinctive Ring Tones Enabled - 0 (Appe,;mnmg(ﬂm)
. It allows users to share a SIP
Unregister When Reboot Diszbled - @ Ine on severs| IP phones. Any
: 1P phone can be used to
Out Dialog BLF Disabled - @ originate or receive calls on the
shared line.
VQ RTCP-XR Collector Mame (7]
VQ RTCP-XR Collector Address e Network Conference
It allows multiple participants
VQ RTCP-XR Collector Port 5060 (7] (more than three) to join in a

al.

Confirm Cancel

4. Click Confirm to accept the change.
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Configuring Transfer Mode on DSS Key

When there is an active call on the IP phone, you can handle the active call differentlyusing a
BLF key. The pone behavior depends on the configuration of transfer mode via Dsskeywith the
BLF key

To configure the transfer mode on DSS key via web user interface:

1. Click on Features->Transfer.

2. Select the desired transfer mode from the pull-down list of Transfer Mode via Dsskey.

If you select Blind Transfer , press the BLF key to blind transfer the call to the
monitored user.

If you select Attended Transfer , press the BLF key to dial out the monitored phone
number and then perform an attended or a semi-attended transfer.

If you select New Call, press the BLF key to place a new call to the monitored user.

The original call is placed on hold.

Log Out
-
Yealink | s
Status Account Network Dsskey Settings Directory Security
Forward&DND U= NOTE
Semi-Attended Transfer Enabled - @
General Call Transfer
Information Blind Transfer on Hook Enabled - @ The transfer parameters for
administrator.Call transfer
Audi Attended Transfer on Hook Enabled - @ enables IP phones to transfer
—LL an existing call to another party.
Transfer on Conference Hang up Disabled - @ 1P phones support: call transfer
Intercom using the REFER method
|Tmnsfer Mode via Dsskey Blind Transfer - el specified in RFC 3515 and offer
e - three types of transfer.
Biind Transfer
Call Pickup Transfer a call directly to
b oo, o
3. ClickConfirm to accept the change.
Note Transfer Mode on DssKey s also applicable to BLF list feature.

Using BLF Feature on the IP Phone

You can use the BLF key in the following ways:

Place a call to the monitored user.
Transfer a call to the monitored user.

Pick up an incoming call of the monitored user.

Placing a Call to the Monitor ed User

You canpress a BLF key to dial out the monitored phone number when the monitored line is
idle.

168



Advanced Phone Features

To place a call to the monitored user when the IP phone is idle:

1. Pressthe BLF key.

The IP phone dials out the phone number of the monitored user.

Transferring a Call to t he Monitored User

When there is already an active call on the IP phone, you cantransfer the active call to the
monitored user by pressing the BLF key The phone handles the active call differently depending
on the configuration of transfer mode via Dsskeywith the BLF key(refer to Configuring Transfer
Mode on DSS Key). The transfer mode on DSS key has the following modes:

Blind Transfer
Attended Transfer

New Call

When the transfer mode on DSS keyis set to Blind Transfer and there is already an active call
on the IP phone, you can do the following:

To perform a blind transfer:

1. Press theBLF keyof the monitored user which you want to transfer this call to.

Then the active callis connected to the number of the monitored user.

When the transfer mode on DSS keyis set to Attended Transfer and there is already an active

call on the IP phone, you can do the following:
To perform a semi -attended transfer:

1. Press the BLF keyof the monitored user which you want to transfer this call to . The phone
will dial the number of the monitored user.

2. Press theBLF keyof the monitored user again or the Tran soft key to complete the transfer
when receiving ringback.

To perform an attended transfer:

1. Press theBLF keyof the monitored user which you want to transfer this call to . The phone
will dial the number of the monitored user.

2. Press theBLF keyof the monitored user again or the Tran soft key to complete the transfer

after the monitored user answersthe call.

When the transfer mode on DSS keyis set to New Call and there is already an active call on the

IP phone, you can do the following:
To performa new call :

1. Press theBLF keyof the monitored user you want to call .

The phone will dial the number of the monitored user. The original call is placed on hold.
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Picking up an Incoming Call of the Monitored User

When the monitored user receives an incoming call, the BLFkey indicator of the monitored user
will flash red. You can use the BLF key to pick upan incoming call of the monitored user. Before
picking up an incoming call, ensure that the directed call pickup code has been configured in

advance.
To pick up an incoming call when the IP phone is idle:

1. Pressthe BLF key.
The incoming call of the monitored user is answered on the IP phone.

If you enable visual alertfeature on the phone, you can pick up the incoming call using the

DPickup soft key.
To pick up an incoming call using the DPickup soft key:

1. Pressthe DPickup soft key.

The incoming call of the monitored user is answered on the IP phone.

Note If the call pickup code is not configured, the phone will place a call to the monitored user instead
of picking up an incoming call of the monitored user when you press the BLF keyor the DPickup
soft key.

Parking a Call/ Retrieving a Parked Call to the Monitored User

You can press the desired BLF key to park a call or retrieve a parked call directly in FAC mode. It

should be pre-configured by your system administrator.
To park a call in FAC mode :

1. During a call, press thePark soft key (You may need to press theMore soft key to see the
Park soft key).

2. Press the desired BLF key to park the call tahe monitored user.
To retrieve a parked call in FAC mode :

1. Press the Retrie ve soft key on the dialing screen.

2. Press the desired BLF key to retrieve a call that is parked to the monitored user.

Note Make sure that the call park code/park retrieve code is configured via web user interface at the
path: Feature->Call Pickup . For more information, refer to FAC Mode on page 152.

BLF List

You can use the BLF List feature to monitor a list of users defined by your system administrator.
For example, your system administrator enables BLF List, and creates a BLF List URI (e.g.,
BLFList@example.com) including a list of userl, user2 on the serveiThe BLF List keys on the IP
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phone can present the status of userl and user2. The key LEDs illuminate either flashing or solid

depending on the status of those users. For more BLF List key LEhdicators, refer to LED

Instructions on page 10.

You can use the BLF ist keys in the following ways:

When the monitored user is idle, press the BLF list key to dial out the phone number.

When there is already an active call on the IP phore, you cantransfer the active call to the
monitored user by pressing the BLF List keyThe phone handles the active call differently
depending on the configuration of transfer mode via D sskey with the BLF list key For more
information on the transfer mode on DSS key, refer to Configuring Transfer Mode on DSS

Keyon page 166.

When the monitored user receives an incoming call, press the BLF list key to pick up the
call directly. Before picking up an incoming call, ensure that the BLF List Pickup Codéhas
been configured in advance. If the code is not configured, the phone will place a call to the
monitored user instead of picking up the incoming call of the monitored user when you
press the BLF List key.

When there is a conversation on the monitored u ser, press the BLF list key to barge in and
set up a conference call.Before barging in an active call, ensure that the BLF List Barge In
Code has been configured in advance. If the code is not configured, the phone will place a
call to the monitored user instead of barging in an active call of the monitored user when
you press the BLF List key.

When a call is being parked against the monitored phone, press the BLF List key taretrieve
the parked call from the monitored user. Before retrieving the parked call, ensure that the
BLF List Retrieve Call Parked Codbas been configured in advance. If the code is not
configured, the phone will place a call to the monitored user instea d of retrieving the
parked call when you press the BLF List key

To configure BLF List settings via web user interface:

o > WD

Click on Account ->Advanced .

Select the desired account from the pull-down list of Account .

Enter the BLF List URI in theéBLF List URIfield.

(Optional.) Enter the directed call pickup code in the BLF List Pickup Code field.

(Optional.) Enter the barge-in code in the BLF List Barge In Code field.
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Note

Note

6. (Optional.) Enter the park retrieve code in the BLF List Retrieve Call Parked Code field.

LogOut |
-
Yealink | s:s
Account Network Dsskey Features Settings Directory Security
S ? ot
Keep Alve Type Defaultt - o
Basic DTMF
Keep Alve Interval(Seconds) 30 0 It is the signal sent from the IP
Codec phone to the network, which is
RPort Disabled - o generated when pressing the IP
phone’s keypad during a call.
Advanced Subscribe Period(Seconds) 1800 o
DTMF Type RFC2833 - @ Session Timer
It allows a periodic refresh of
SIP sessions through a
re-INVITE request, to
determine whether a SIP
session is still active.
=) 20 - @ Busy Lamp Field/BLF List
BLF List URI 4600@pbx.yealink.com @ e e
BLF List Pickup Code =07 @ AT I R
BLF List Barge In Code =13 [7] Shared Call Appearance
SCA)/ Bridge Lit
BLF List Retrieve Call Parked Code a8 (2] gppefmm"‘(‘;&‘f
It allows users to share a SIP
Shared Line Disabled A 0 line on several IP phones. Any
1P phone can be used to
Out Dialog BLF Disabled - @ originate or receive calls on the
shared line.
VQ RTCP-XR Collector Name [7]
VQ RTCP-XR Collector Address (7] Network Conference
It allows multiple participants
VQ RTCP-XR Collector Port 5060 (7] (more than three) to join in a
aall.
Confirm Cancel

7. Click Confirm to accept the change.

For more information on BLF List URI/BLF List Pickup Code/BLF List Barge In Code/BLF List
Retrieve Call Parked Code, contact your system administrator.

According to the response message from the server, the IPphone will automatically configure
the BLF List keys beginning from the first unused DSS key(The default order of BLF list keys
assgned automatically is Line Key>Ext Key. To customize the assignment order, contact your
system administrator.). Once any DSS key is seized, the IP phone will skip to configure the next
DSS key.

You can receive a visuabr/and an audio alert (if enabled) on your phone when the monitored
user receives an incoming call. For more information, refer to Configuring Visual and Audio Alert

for BLF pickupon page 164.

The pickup code is used in the following order of preference:

BLF List Pickup CodeAccount ->Advanced )>Directed Call Pickup Code

(Account ->Advanced )>Directed Call Pickup Code Features->Call Pickup). If all of them are not
configured, pressing the BLF List key will directly call the monitored user when he/she receives an
incoming call. For more information on pickup code, refer to Call Pickupon page 156.

Call Recording
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The SIRT52Smedia IP phone supports local and server recording. If you insert a USB flash drive
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into the USB port on your phone, you can record active calls on your phone. The recordings are
saved as *.wav files on your USB flash drive You canalso record active calls by pressing a record
key on the phone (refer to Recording Using a Record Key. The recordings are saved on the
server.

Note Before recording any call, especially those involving PSTN, it is necessarp know about the rules
and restrictions of any governing call-recording in the place you are in. It is also very important to
have the consent of the person you are calling before recording the conversation.

Recording Using a USB Flash Drive

When the phone is idle, and you insert a USB flash drive into the USB port onlP phone, the
phone will detect the USB flash drive and display a flashing icon j . After detecting the USB
flash drive, the icon stops flashing and LCD screen promptsj USBdevice has been connected
successfullyDZ

1052

(5 ] Note

USB device has been connected
successfully!

History = Directory DND

When there is an active call, and you insert aUSB flash drive into the USB port on your phone,
the LCD screen will prompt] U SiBvice has been connected successfully! Availablerecording
ti me : X X FoXHoreXnfoiDzation on the available recording time, refer to Viewing the
Storage Spaceon page 179.

The following figure shows an example:
R, Talking

© Note
USB device has been connected

successfully!
Available recording time:00:19:29

Tran Hold Conf More

Note Recording using a USB flash driveis not available by default. For more information, contact your
system administrator.

The size of a single recording file should be less than 2G.
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The Start REC soft key control s the recording function , and is available:

The free space of USB flash drive is sufficient

When there are one or more calls connected to your IP phone
During an active call

When calls are on hold or muted

During an attended transfer

During a conference call
The Start REC soft key is not available when:

You place a new call
No free space of USB flash drive

The phone prompts you to answer an incoming call

Call Recording
You can record active calls or conferences.

To record a call:

1. PresstheMore soft key, and then pressthe Start REC soft key during a call.

The LCD screen displays thecon \g’ and recording duration.

_, Talking ©00: 03

Tran Hold Conf More

During the recording, you can do the following:

- Press theMore soft key, and then press the Pause RECsoft key. Then \[I/ appears on the

LCDscreen and the duration stops counting. The Re RECsoft key appears on the LCD
screen.Both you and other parties are not recorded.

Press theRe RECsoft key to continue recording.
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Press theMore soft key, and then press the Stop REC soft key. The Start REC soft key
appears on the LCD screenRecording stopsandthe L CD s cr e e nCalphasobeept s ]
successfully recorded on USB devicBZ

R, Talking

© nNote

Call has been successfully

recorded on USB device

Tran Hold Conf More

Press theStart REC soft key to start recording again, the recording will be saved in a new
j.wavDidle.

Press the Hold soft key while recording, recording is paused. Then \I__I/ appears on the
LCDscreen and the duration stops counting. Both you and the callee are not recorded.

Pressthe Resume soft key to resume the call, the recording is continued.

Press while recording, the muted party is not recorded.

If there is insufficient free space (30 minutesleft) on the USB flash drive during recording,
the LCD screen prompts the following:

&, Talking Oo1 : 05

© nNote

30 minutes left for call recording

Cancel

Press theCancel soft key to return to the previous screen.
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- If there is insufficient free space (10 minutesleft) on the USB flash drive during recording,
the LCD screen prompts the following:

R, Talking ©02 : 47

© nNote

10 minutes left for call recording

Cancel

Press theCancel soft key to return to the previous screen.

If no free space of the USB flash drive during recording, recording is stopped and saved on the
USB flash drive automatically. Therecord soft keys disappear. You cannot record a call unless

the space of your USB flash drive is releasd.

Note You cantransfer or set up a conference call while recording. All the calls are recorded in the same
way and wil |l be saved in as a J.wavDzfile.

When you end a call while recording, the recording will be stopped and saved as *.wav files on

the USB flash driveautomatically.
To stop recording while the phone records, do one of the following:

- Press theMore soft key, and then press the Stop REC soft key.

TheLCDscreerpr ompts J Call has been succDZs stfhuel Irye croercda rndge «

icon and recording duration disappear.

R, Talking

© nNote

Call has been successfully
recorded on USB device

Tran Hold Conf More

- Press the More soft key and then press the EndCall soft key.
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The LCD screerp r o m pCallshasjbeen successfully recorded onUSB devid®Z t he recording
icon and recording duration disappear, and the phone returns to the idle screen.

Call has been successfully
recorded on USB device

History = Directory DND

Note Unplugging the USB flash drive during a recording call will stop call recording, the recording will
be saved on the USB flash drive automatically.

Playing Back Recorded Calls

You canplay back recorded calls on your phone. You can also browse anddelete the recorded
files on the USB flash drive.

Note Playback can occur on either the phone itself or on a computer using an application capable of
playing J.wavDzZfiles.

To browse the recorded files:

1. PressMenu->USB->Browse Audio .

The LCD screen shows all recorded files on the USB flash driv&he filename consists of the
recording time & date, the other partyQgs number /1 P
number/IP address/name you called).

20170209-1633-105 00:06:45(12.4MB)

20170209-1632-1... 00:00:37(1.1MB)
20170209-1631-1... 00:00:22(700.0KB)

20170121-0951-1... 00:00:09(289.4KB)

Back Delete Play

2. Press @ 0r® to scroll through the recorded files.
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3. Press thePlay soft key.

20170210-1415-pbx.yealink.com.wav

File Size: 831.3KB

Playing: 00:00:08 / 00:00:26
_@.
Back REW FF Pause

During the recording playback, you can do the following: |

- Press thePause soft key to pause the playback. ThePlay soft key appears on the LCD

screen.

Press thePlay soft key to continue the playback.
- Press theFFsoft key to skip forward the playback. Press once to skip forward 8 seconds.
- Press theREW soft key to rewind the playback. Press once to rewind 8 seconds.

- Press to adjust the volume of audio output.

- Press theBack soft key to stop the playback. The phone returns to the Browse Audio

screen.

- Pressthe Speakerphone key, the HEADSET keyor pick up the handset to alternate among

Speakerphone, Headsetand Handset modes.

If you are playing back a recorded call and an incoming call arrives on your phone, the playback
pauses and the phone rings. You can press the Play soft key again to play the recording when

ending the call.

Deleting the Recorded File

To delete a recorde d file:

1. PressMenu->USB->Browse Audio .
2. Press @ or @ to highlight the recording you want to delete.

3. Press theDelete soft key.
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The LCD screen prompts the following warning:

Browse Audio

o Note

Delete this audio?

Cancel OK

4. Press theOK soft key to confirm the deleti on or the Cancel soft key to cancel.

Viewing the Storage Space

You can view the storage space (e.g.total space, used space, free spacgof the USB flash drive

on the phone.
To view the storage space:

1. PressMenu->USB->Storage Space.

Storage Space

1. Total: 7.0GB
2. Used: 6.9GB(99.6% Used)
3. Free: 25.2MB(0.4% Free)

4. Remaining Time: 00:11:44

Back

Recording Using a Record Key

There are two ways of call recording in server.

Record: The phone sends SIP INFO message containing a specific headgr Recor d: on/ of f DZ

to trigger arecording.

URL Record: The phone sends HTTP URL request to triggera recording. Contact your
system administrator for the predefined URL.

Note Server recordingis not available on all servers. @ntact your system administrator for more
information.
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The Record and URL Record keys control the recording function , and are available:

During an active call

When calls are on hold or muted
During a blind or attended transfer
During a conference call

When the phone prompts you to answer an incoming call
The Record and URL Record keys are not available when:

There are not connected calls on your phone

You place a new call

Configuring a Record Ke y
To configure a record key via phone user interface:

1. PressMenu->Features->DSS Keys
Select the desired DSS key.
Press@ or @ , or the Switch soft key to select Key Event from the Type field.

2
3
4. Press@ or @ , or the Switch soft key to select Record from the Key Type field.
5. (Optional.) Enter the string that will appear on the LCD screen in the Label field.

6

(Optional.) Enterthe string that will appear on the LCD screen in the Short Label field.

Line Key 2

1. Type: Key Event 4)
2. Key Type: Record 4)
3. Label:
4. Short Label: Re|

Back abc Delete Save

7. Press theSave soft key to accept the change or the Back soft key to cancel.

Record keyis configurable via web user interface at the path Dsskey->Line Key.

Configuring a URL Record Key
To configure a URL record key via phone user interface:

1. PressMenu->Features->DSS Keys

2. Select the desired DSS key.
3. Press ®or @ , or the Switch soft key to select URL Record from the Type field.
4. (Optional.) Enterthe string that will appear on the LCD screen in the Label field.
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5. Enter the URL (e.g.http://10.1.2.224/phonerecording.cgi ) in the URL Record field.

6. (Optional.) Enterthe string that will appear on the LCD screen in the Short Label field.

Line Key 2

1. Type: URLRecord < P
2. Label:
3. Value: http://10.1.2.224/phor
4. Short Label:

Back abc Delete Save

7. (Optional.) Enterthe string that will appear on the LCD screen in the Short Label field.

8. Press theSave soft key to accept the change or the Back soft key to cancel.

URLrecord key is configurable via web user interface at the path Dsskey->Line Key.

Recording a Call
To record a call:

1. Pressthe record key or URLrecord key during a call.

If the recording starts successfully, he recording icon will appear on the LCD screen and

the record key or URLrecord key LEDwill flash green.
2. Press the Record or URL Record key again to stop recording.

The recording icon disappears from the LCD screenand the record key or URLrecord key

LEDgoes out.

Recording status indicators you need to know:

Circumstance Icons on the LCD screen
A recording is started g appears on the LCD screen
A recording cannot be started @ appears for 1 second
A recording cannot be stopped @ appears for 1 second, then goes back
The recording box is full :f appears for 1 second
The call cannot be recorded @ appears for 1 second

You can listen to the recordings saved on your server system. For example, you can dial an

access code to listen to the recordings.

Note The way in which you listen to the recordings may be different depending on the server. Contact
your system administrator for more information.
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Hot Desking

Note

182

Hot desking originates from the definition of being the temporary physical occupant of a work
station or surface by a particular employee. A primary motivati on for hot desking is cost
reduction. This feature is regularly used in places where not all the employees are in the office at
the same time, or not in the office for very long, which meansthat actual personal offices would
be often vacant, consuming valuable space and resources.

You can usehot desking on the SIRT52Smedia IP phone to log out of existing accounts and
then log into a new account. As a result,many users can share the phone resourceat different
times. To use this feature, you need to configure ahot desking key in advance.

Hot desking is not available on all servers. Contact your system administrator for more
information.

To configure a hot desking key via phone user interface:

1. PressMenu->Features->DSS Keys

2. Select the desired DSS key.

3. Press @ or @ or the Switch soft key to select Key Event from the Type field.

4. Press @ or @ or the Switch soft key to select Hot Desking from the Key Type field.
5. (Optional.) Enter the string that will appear on the LCD screen in the Label field.

Line Key 2

1. Type: Key Event 4)
2. Key Type: Hot Desking 4)
3. Label:
4. Short Label:

Back 2aB Delete Save

6. (Optional.) Enterthe string that will appear on the LCD screen in the Short Label field.

7. Press theSave soft key to accept the change or the Back soft key to cancel.
Hot desking key is configurable via web user interface at the path Dsskey->Line Key.
To use hot desking:

1. Press the hot desking keywhen the phone is idle.
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The LCD screenprompts the following warning:

Clear your account config?

2. Press theOK soft key, registration configurations of all accounts on the phone will be

cleared immediately .

The login wizard will be displayed as below:

Hot Desking

1. User Name: |

2. Password:

Back 2aB Delete Save

3. Enter the login information in each fi eld.

4. Press theSave soft key to login or the Back soft key to cancel.

Intercom

Intercom is a useful feature in an office environment to quickly connect with the operator or the
secretary. You can press the intercom key to automatically connect with a preconfigured target
extension for outgoing intercom calls, and the target extension will automatically answer

incoming intercom calls by default. You can also use intercom key to monitor a specific line for

status changes on the phone.

Note Intercom is not available on all servers. Contact your system administrator for more information.
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Configuring the Intercom Feature onthe IP Phone

Configuring a n Intercom Key

To configure an intercom key via  phone user interface:

1.

2
3
4.
5
6

8.
9.

PressMenu ->Features->DSS Keys

Select the desired DSS key.

Press @ or @ , or the Switch soft key to select Intercom from the Type field.
Select the desired line from the Account ID field.

(Optional.) Enter the string that will appear on the LCD screen in the Label field.

Enter the target extension number in the Value field.

Line Key 2

1. Type: Intercom 4)

2. Account ID: Line 1 4p

3. Label: |

4. Value: 1000| }
Back 123 Delete Save

(Optional.) Enter the directed call pickup code in the Extension field.

If it is configured, when the target extension receives an incoming call, the supervisor can

press the intercom key to pick up the call directly. Contact your system administrator for

more information .

(Optional.) Enterthe string that will appear on the LCD screen in theShort Label field.

Pressthe Save soft key to accept the change or the Back soft key to cancel.

Intercom key is configurable via web user interface at the path Dsskey->Line Key.

Incoming Intercom Calls
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The SIRT52Smedia IP phone supports automatically to answer an incoming intercom call by
default. The phone automatically plays a warning tone when it receives an incoming intercom
call. In addition, you can enable the phone to mute the microphone when it automatically
answers an incoming intercom call. You can also enable the phone to automatically answer an

incoming intercom call while there is already an active callon the phone. The active call isthen

placed on hold.
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Intercom features you need to know:

Intercom .
Description
Feature

Enable or disable the IP phone to automatically answer an incoming
Intercom Allow )
intercom call.

Intercom Mute Enable or disable the IP phoned microphone for intercom calls.

Enable or disable the IP phone to play a warning tone when it receives an
Intercom Tone . o
incoming intercom call.

Enable or disable the IP phone to automatically answer an incoming
Intercom Barge . ) . )
intercom call while there is already an active call on the phone.

Intercom Allow

You can enable or disable the phone to automatically answer an incoming intercom call. If
Intercom Allow is enabled, the phone will automatically answer an incoming intercom call. If
Intercom Allow is disabled, the phone will handle an incoming intercom ca Il like a normal call
instead of directly rejecting it . Intercom Allow is enabled by default.

Note Your administrator can set a period of delay time before the phone automatically answers
intercom calls. Contact your system administrator for more information .

Intercom Mute

Youcanmuteorun-mut e the phoneds microphone for intercom ca
Mute is enabled, the microphone will be muted for intercom calls. If Intercom Mute is disabled,

the microphone will work for intercom calls. Intercom Mute is disabled by default.
Intercom Tone

You can enable or disable the phone to play a warning tone when receiving an intercom call. If
Intercom Tone is enabled, the phone will play a warning tone before answering the intercom call.
If Intercom Tone is disabled, the phone will automatically answer the intercom call without

warning. Intercom Tone is enabled by default.
Intercom Barge

You can enable or disable the phone to automatically answer an incoming intercom call while
there is already an acive call on the phone. If Intercom Barge is enabled, the phone will
automatically answer the intercom call and place the active call on hold. If Intercom Barge is
disabled, the phone will handle an incoming intercom call like a waiting call. Intercom Barge is
disabled by default.

Note To enable the phone to receive a new incoming call when it has an active call, make sure that call
waiting feature is enabled on the phone in advance. For more information, refer to Call Waiting
on page 147.
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To configure intercom features via phone user interface:

1. PressMenu ->Features->Intercom .

2. Make the desired changes.

Intercom

1. Intercom Allow: Enabled 4p
2. Intercom Mute: Disabled 4p
3. Intercom Tone: Enabled 4p
4. Intercom Barge: Disabled 4)r

Back Switch Save

3. Press theSave soft key to accept the change or the Back soft key to cancel.

Intercom features are configurable via web user interface at the path Features->Intercom .

Using Intercom

You can use the intercom key in the following ways:

Place a call to the target extension

Pick up an incoming call of the target extension

Note To use the intercom key to pick up an incoming call, make sure the intercom subscription feature
is enabled. For more information, contact your system administrator .

Placing an Intercom Call to the Target Extension
To place an intercom call when the target phone is idle:

1. Press the intercom key.

The target extension plays a warning tone and automatically answers the call in the
Hands-free (speakerphone) mode by default.

2. To end the intercom call, pressthe intercom key again or the EndCall soft key.

Picking up an Incoming Call of the Target Extension

When the target extension receives an incoming call,the intercom key LEDof the target

extension will flash green. If you configure the direc ted call pickup code in advance, you can pick

up the target extensiongs i ncomi ng call by pressing the intercom
directed call pickup code when configuring an intercom key. For more information, refer to

Configuring an Intercom Key on page 184.
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Note

To pick up an incoming call when the monitored phone is ringing

1. Press the intercom key.

The incoming call of the target extension is answered on the IP phone

If the directed call pickup code is not configured, the phone will place a call to the target
extension instead of picking up an incoming call of the target extension when you press the
intercom key.

Multicast Paging

You can use multicast paging to quickly and easily broadcast time sensitive announcements to
users who are listening to a specific multicast group and a specific channel You can configure a
multicast paging key or the paging list key on the phone, which allows you to send a Real Time
Transport Protocol (RTP) stream to the preconfigured multicast address(es) and channel(s)
without involving SIP signaling. You can configure the phone to receive an RTP stream from
pre-configured multicast listening address(es) and channel(s) without involving SIP signaling.
You can specify up to 31 multicast listening addresses and channels.

The following describes 31 paging channels:

0: You can broadcast audio to channel 0. Note that the Yealink IP phones running old
firmware version (old paging mechanism) can be regarded as listening to channel 0.1t is
the default channel.

1to 25: You can broadcast audio to a specific channel. We recommend that you specify
these channels when broadcasting with Polycom IP phones which have 25 channels you

can listen to.

26 to 30 : You can broadcast audio to a specific channel. We recommend that you specify
these channels when broadcasting with Yealink IP phones running new firmware version

(new paging mechanism).

The IP phones will automatically ignore all incoming multicast paging calls on the different

channel.

Sending RTP Stream

To configure a multicast paging key via phone user interface:

1. PressMenu->Features->DSS Keys
2. Select the desired DSS key.
3. Press @ or @ , or the Switch soft key to select Key Event from the Type field.

4. Press @or @ , or the Switch soft key to select Multicast Paging from the Key Type
field.

5. (Optional.) Enterthe string that will appear on the LCD screen in the Label field.

6. Enter the multicast IP address and port number (e.g, 224.5.6.20:10008) in theValue field.
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7.

8.
9.

The valid multicast IP addresses range from224.0.0.0 to 239.255.255.255.

Line Key 2

1. Type: Key Event 4p

72. Key Type: Multicast Pa... €4 P

73. Label:

4. Value: 224.5.6.20:10008
Back 123 Delete Save

Enter the desired channel in the Channel field.
The valid channel ranges from 0 to 30.
(Optional.) Enterthe string that will appear on the LCD screen in the Short Label field.

Press theSave soft key to accept the change or the Back soft key to cancel.

Multicast paging key is configurable via web user interface at the path Dsskey->Line Key.

To configure a paging list key v ia phone user interface:

1.

2
3
4.
5

6.
7.

PressMenu ->Features->DSS Keys

Select the desired DSS key.

Press @ or @ , or theSwitch soft key to select Key Event from the Type field.
Press @ or @ , or theSwitch soft key to select Paging List from the Key Type field.

(Optional.) Enter the string that will appear on the LCD screen in the Label field.

1. Type: Key Event 4
2. Key Type: Paging List 4 P
3. Label:
4. Short Label:

Back 2aB Delete Save

(Optional.) Enterthe string that will appear on the LCD screen in the Short Label field.

Press theSave soft key to accept the change or the Back soft key to cancel.

Paging list key is configurable via web user interface at the path Dsskey->Line Key.

To configure paging list via phone user interface:

1.

Press the paging list key when the phone is idle.

If the paging list key is not configured, you can also press

Menu ->Features->Others->Paging List to configure the paging list.

Press @ or @ to select a desired paging group.
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The default tag is Empty if it is not configured before.

3. Press theOption soft key, and then select the Edit.

4. BEnter the multicast IP address and port number (e.g., 224.5.6.20:10008) in théAddress field.
The valid multicast IP addresss range from 224.0.0.0 to 239.255.255.255.

5. Enter the group name in the Label field.

6. Enter the desired channel in the Channel field.

The valid channel ranges from 0 to 30.

7. Press the Save soft key to accept the change.

8. Repeat steps 2 to 7, you can add more paging groups.
Paging listis configurable via web user interface at the path Directory ->Multicast IP.
To delete a paging group v ia phone user interface:

1. Press thepaging list key when the phone is idle.

2. Press @ or @ to select a desired paging group.

3. Press theOption soft key, and then select Delete.
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