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	Q1
	How do I book a visit?

	You can either call the nursery direct 01293200195 or email us – info@motherhennursery.co.uk



	Q2
	Are you Ofsted registered? 

	Yes, we are graded Requires Improvement.



	Q3
	What happens if I am late collecting my child?

	Sometimes parents can be unavoidably delayed, we ask for as much notice as possible this will help with staffing arrangements. We do charge a late collection fee of £2 per minute.



	Q4
	What about sun protection?

	We ensure your child is safe from the sun by applying sunscreen when the children are playing outside in the warmer months. We supply Solton sun cream factor 50 for all the children, but, if you wish to bring your own, please ensure that it is clearly labelled and dated with the date you handed it to your key person.



	Q5
	What do I need to provide for Nursery?

	Hatchlings (Under 2) –   
·  changes of clothes
· Comforter’s
· Bottles and beakers
· Carton of milk (Labelled) 
· Nappy cream 
· Outdoor clothes

Chicks & Roosters (2-5 years) – 
· Changes of clothes
· Show and tell item!
· Creams 
· Outdoor clothes 




	Q6
	Are there any nursery discounts?

	
Yes, we do have some discounts, but we do not negotiate on our fees.

When attending nursery full time, we have applied a 5% discount to our fees. If you have siblings attending, we offer a 5% discount on the eldest child’s account. 




	Q7
	Can I book extra sessions?

	Yes, but we do not swap any sessions. If you wish to reduce the number of sessions that are booked, we require 6 weeks’ notice.





	Q8
	Do you accept Childcare Vouchers?

	Yes, we accept all childcare vouchers, we also recommend that parents open a Childcare Choices account to claim tax free childcare.



	Q9
	Do you offer Funded only sessions?

	Yes, funding is available for children 9 months and above for working parents and all 3- & 4-year-olds are entitled to 15 hours a week of funded nursery education in the term following their 3rd birthday, for 38 weeks of the year. This applies until they reach compulsory school age (term after their 5th birthday). 
We apply for the funding from the local authority, if you have sessions booked outside the funded sessions, we automatically deduct these sessions from your invoice for you.

We also offer funded sessions for some 2-year-olds that are entitled to these sessions, parents are required to claim for this funding and then provide us with the code. These Children may also be entitled to 30 hours funding when they are 3. 



	Q10
	How will I be involved in my child’s learning?

	We believe that partnership with parents is very important in a child’s education. We share information via our online learning journal and ask parents to share observations of weekend activities on here too. We also share information daily. 
Our Chicks and Roosters are invited to bring in a Show and Tell item daily, this will provide the children with the opportunity to grow confidence when speaking to small groups and help with describing their chosen items. We will also provide home learning projects.




	Q11
	When is the nursery closed throughout the year?

	We are closed for ALL bank / public holidays. The nursery is closed for one week between Christmas and New Year. We close the nursery at 1pm on our last day of the year, usually 23rd December. Children that attend full time are entitled to 1 week’s holiday a year. (this is credited to your account the month after your holiday is taken)



	Q12
	Do the Children go outside or on trips?

	The Children go outside daily to our garden. We do ask parents to provide outdoor clothing, this can be left at the setting. We take the children outside in ALL weathers, come rain or shine. 
We also take the Children on weekly community trips; this could be to the park or the shops! We also have an annual whole nursery trip each summer; we do ask parents to attend this trip. 



	Q13
	How will you monitor my Child’s dietary requirements of allergies?

	When you register with us, we ask for all dietary requirements or allergies. If your Child have an allergy to a food this is monitored closely through the following procedure: 
· Dietary requirements are on display throughout the setting.
· Children use colour coded place mats. 
· When Children are eating a Level 3 practitioner is ALWAYS sitting with the Children.
· EpiPen’s are kept in the rooms for ease of access.
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