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We conducted a survey among 
teenagers

Do you have a psychologist in your school?

Yes
No
I don’t know



We conducted a survey among 
teenagers

Have you ever consulted a school psychologist?

Yes
No
No, but I want to
Yes, and I won’t do 
it again



What if they will 
tell my parents?

What is even their 
job?

Distrust of 
all adults at 

school

Why didn't you contact the school psychologist?

Negative 
experiences with 
previous school 
psychologists

bullying from 
classmates



We talked to actual school 
psychologists!

(To find out their answers)  



Miroslav Grinberg





How should 
teachers at school 

behave so that 
teenagers trust 

them?



“If a student says 
something there or even 
does something, and this 

can be resolved within 
the school without 

parents, then there is no 
need, relatively speaking, 

to disclose that 
information to their 

parents.”



“Trust in school will still 
be limited because 

teachers are teachers. 
They have their own 
function, they do not 

have the function of a 
trusted person, and 

therefore it is possible to 
trust, but everyone 

chooses for themselves 
who they trust”





How adults in 
general should 
behave so that 
children trust 

you?



“In a human way. By 
supporting children, giving 

them the opportunity to 
speak, listening to them and 

respecting both their, 
relatively speaking, 
personality and their 

opinions. That's how. Then 
trust will be formed.”



How to cope with stress 
while studying, how to 
calm yourself, how to 
calm down during air 

alarms?



“There is a way to skip the test, and 
there is a way to prepare for the test. 
There is a way to find a friend who 
will give you hints during the test. 

There is a way to turn to the teacher 
and ask for help before the test, 

because I feel that I won’t be very 
successful. And the key is flexibility, 
that is, skills. You tried one thing, it 
didn’t work, you switch to another.”



“A teenager should, if he feels that he 
is inclined to panic, or too strong 

emotions, turn to someone.
Well, and have pre-developed 

protocols. What will I do if. And they 
should be developed before the 

situation occurs, that is, with a calm 
head”



Anxiety in relationships with 
people, trust issues and how to 

deal with them



“Trust consists of two parts. A 
certain part is a basic trust in the 

world, it is formed very early. 
And there is such current trust it 
is formed and changes all the 

time.”



“One of the important things is the creation 
of rules of interaction, that is, and control 
over the implementation of the rules. And 
then a person knows that there are certain 
limits of what is permitted, and this allows 

him to trust the situation.
If I know that they will not beat me at 

school, and if they try, there is a special 
way of reacting so that they protect me, 

then my trust in the school will be higher. 
And this applies to everything.”



“Trust is not a state. Trust is built in 
a process. And often through 

trials.”



Can a school 
psychologist help with 

the issue of 
communication between 
classmates or with the 
issue of alienation of 
one specific person?



“If a teenager feels alienated, then this 
is definitely a reason to contact a 

psychologist. A psychologist will help to 
understand the reasons and make a 

plan for what to do with this alienation, 
how to overcome it. If this is true, a 

person does not just feel that the truth 
is alienation, isolation, and this is bad 
for the teenager himself. Because a 
certain number of teenagers exist on 

their own, without a class, and they do 
not feel bad about it.”



“A psychologist, again, does 
not guarantee that everyone 

will love you.”



Can you identify any specific 
systematic problems either in 

the training of school 
psychologists or in their role in 

schools?



“There are about two thousand 
students in my school and I am 

the only psychologist there.”



“Do something with this boy. 
Something is possible, but 

perhaps it is simply beyond the 
scope of a school psychologist.

For example, suicidal 
intentions, if I find out, I am 

unlikely to work with this, I will 
find a specialist for this child.
My task is to quickly find out 

and direct”





“There is a principle of 
confidentiality, which does not 

apply to issues related to 
violation of the law and 

security.”



“If a teenager complains about 
their parents, that they are, I 
don't know, looking into their 

backpack and trying to find out 
what they are writing in 

Telegram, then maybe it's 
worth talking to the parents and 

saying that the child needs a 
certain level of privacy and 

autonomy.”



“You can contact a psychologist, but 
you can be referred to a psychologist. 

And these are two different distinctions. 
If a child comes to a psychologist on 
their own, then they probably already 

trust him somehow, and there is a 
basis. If a child was sent to a 

psychologist because they are 
behaving badly, they come to a 

psychologist without wanting to, then 
there will also be distrust, because the 

psychologist can be perceived as 
another repressive person.”





To sum up
School psychologists can be both good and bad but you won’t 

know until you try



Q&A



Thank you for 
your attention!!


