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Randy D. McKinney 
Curriculum Vitae 
February 2021 

 
Employment/Education History: 
 
1979-1980 
 
Police Officer, Town of Jonesboro Police Department, Jonesboro, LA 
 
1980-1986 
 
Deputy-Sheriff, Parish of Jackson, State of Louisiana 
 
1982 
 
North Delta Law Enforcement Training Academy, State of Louisiana, Peace Officers’ Standards and Training 
Certification 
 
1982-1984 
 
Pursuing Associate of Arts Degree in Criminal Justice, Northeast Louisiana University, Monroe, LA, Graduated Fall, 
1984 
 
1984-1985 
 
Attended Louisiana Tech University Pursuing Transfer Hours 
 
1987-1990 
 
Chief of Police (Elected), Town of Jonesboro Police Department, Jonesboro, LA 
 
1989 
 
Louisiana State University Law Enforcement Institute, Class President 
 
1991-1992 
 
Pursuing Undergraduate Degree, Bachelor of Applied Business Administration, Concentrations in Public 
Administration and Criminal Justice, Dallas Baptist University, Dallas, TX, Graduated Fall, 1992 
 
1992-1993 
 
Pursuing Master’s Degree in Public Administration, University of North Texas, Denton, TX, Graduated Fall, 1993 
 
1993-1994 
 
Administrator-in-Training, Central Management Company, Winnfield, LA 
 
 
1994-2001 
 
Nursing Home Administrator, Central Management Company, Winnfield, LA 
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1999-2002 
 
Pursuing Master of Science Degree in Criminal Justice, Grambling State University, Grambling, LA, Graduated Fall, 
2002 
 
2001-2002 
 
Nursing Home Administrator, Kindred Healthcare, Irving Place Healthcare and Rehabilitation, Shreveport, LA 
 
2002-2003 
 
Seeking Office of Sheriff, Parish of Jackson, State of Louisiana (Defeated in Runoff) 
 
2004-2008 
 
Department Chair, Instructor of Criminal Justice, Career Technical College, Monroe, LA 
 
2006-2008 
 
30 Graduate Hours in Adult Education, Northwestern State University, Natchitoches, LA (Online) 
 
2008-2013 
 
State of Louisiana Civil Service 
 
 Louisiana Department of Social Services, Child Care Center Surveyor 
 Louisiana Office of Juvenile Justice, Training Officer, Monroe, LA Region 

Louisiana Department of Health and Hospitals, Bureau of Primary Care and Rural Health, Practice 
Management Consultant 
 

2013-2021 
 
Concealed Carry Permit Instructor (NRA Basic Pistol Shooting Course Instructor, Louisiana State Police Approved, 
Instructor No. 792) (Approval Updated 2020) 
 
2013-2020 
 
Rural Health Clinic Administrator, Bienville Family Clinic, Bienville Parish Hospital Service District No. 2, State of 
Louisiana 
 
2020 
 
DIVERSIFIED HEALTHCARE & MANAGEMENT CONSULTING, LLC 
 
Telehealth Consultant, Louisiana Virtual Medicine Alliance (2020) 
Telehealth Billing Consultant, Louisiana Rural Health Association (2020) 
Telehealth Technical Consultant, Louisiana Rural Health Association (2020-2021) 
Telehealth Project Manager, Louisiana Primary Care Association (2020-2021) 
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Project Collaboration: 
 
LaSalle Parish Hospital Service District Telehealth Implementation First Steps Meeting, Bienville Family Clinic March, 
2019 
 
Jackson Parish Hospital Service District Telehealth Implementation First Steps Meeting, Bienville Family Clinic July, 
2018 
 
Bienville Family Clinic-Bienville Parish School Board Telehealth Collaborative Implementation and Operations 2016-
current 
 
Jonesboro Police Department/Jackson Parish Rescue Squad collaboration to secure funding for Joint Agency 
Communications System Radio-Repeater, 1988-1989 
 
Professional Licenses: 
 
Louisiana Nursing Facility Administrator, 1994-Current 
 
Memberships: 
 
National Rural Health Association 
Louisiana Rural Health Association, Board Member 2018, President 2019  
 By-Laws Committee 
 Executive Committee 
 Membership Committee 
Bienville Community Coalition 2016-2019 
 
Advisory Boards: 
 
North Louisiana AHEC 2013-2014 
 
State Boards: 
 
Northwest Louisiana Human Service District Board Member, 2014-2016 
 
Conferences Attended: 
 
National Association of Rural Health Clinics Spring Institute, San Antonio, Tx. 2014-2019, 2010-2011 
 
Rural Health Policy Institute, National Rural Health Association 2018, 2019 
 
Louisiana Rural Health Association Conference, 2009, 2010, 2011, 2017, 2018, 2019, 2020 (virtual) 
 
Louisiana Department of Insurance Annual Healthcare Training, 2017, 2018 
 
National Rural Health Association Annual Conference, 2009, 2013, 2017, 2018 
 
Medical Group Management Association Annual Conference, 2018, 2013 
 
Louisiana School Based Health Center Alliance, Shreveport March 2017 
 
Health Centers in Schools State Conference, Metairie, LA, 2016 
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Revenue Cycle 360 Conference National Association of Community Health Centers, Chicago, IL, 2016 
 
National Association of Community Health Centers Institute and Expo, Chicago, 2016 
 
Louisiana Primary Care Association Conference Baton Rouge, LA 2015 
 
TEXLA Telehealth Resource Center Conference, Texas Tech, Lubbock, TX March 2015 
 
Training 
 
Billing and Coding Training (6 Hours), Louisiana Primary Care Association, 2020 
 
State of Louisiana Emergency Preparedness Statewide Exercise and Training, Bureau of Primary Care and Rural 
Health, on-line and in office exercise, 2019 
 
Auto-HPSA Training, Louisiana Department of Health, 2018 
 
Outpatient Healthcare Emergency Preparedness Training, Baton Rouge, April 11, 2018 
 
Louisiana Department of Insurance Annual Healthcare Training, 2017, 2018 
 
State of Louisiana Region 7 Health Care Coalition Disaster Tabletop Exercise, Bossier City, LA, 2017 
 
Healthcare Horizon Rural Health Clinic Workshop Dallas, TX, 2017 
 
Health Resources and Services Administration (HRSA) Workshop, Baton Rouge, LA April, 2016 
 
Practical Art of Health Center Finance, National Association of Community Health Centers Nashville, TN, 2016 
 
Rural Health Clinic Coding Class, Louisiana Department of Health and Hospitals Baton Rouge, LA December 2015 
 
Mental Health First Aid Workshop, Arcadia, LA, 2015. 
 
Numerous Seminars/In-Services Related to Nursing Facility Administration 1993-2001 
 
Numerous Seminars Related to Law Enforcement and Criminal Investigation, 1979-1990 
 Graduated North Delta Regional Law Enforcement Training Academy, 1982 
 Certified Police Officer, Louisiana Peace Officer Standards & Training Council, 1982 
 Graduated Louisiana State University Law Enforcement Institute, 1989 (Class President) 
 
Presentations:  
 
“Chronic Care Management: Helping Patients Live Healthier While Achieving Financial Success for Providers,” 
Louisiana Rural Health Conference (virtual), October 2020 
 
“Telehealth 101: Getting Telehealth Started in Louisiana’s Community Health Centers,” Louisiana Primary Care 
Association Members, September 2020 
 
“Bienville Family Clinic-Bienville Parish School Board Telehealth Collaborative,” Louisiana Rural Health Association 
Annual Conference, October 2018 
 
Bienville Family Clinic/Bienville Parish Hospital Service District No 2, and Bienville Family Clinic-Bienville Parish School 
Board Telehealth Collaborative, Philanthropic Educational Organization, August 2018 
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“Telehealth and Tele-hurdles,” Louisiana Department of Health Rural Health In service, Lake Charles, LA, June, 2018 
 
“Improving Rural School-Based Services Using an Innovative Telehealth Model,” National Rural Health Association 
Annual Health Equity Conference, New Orleans, (co-presenter Tara Haskins, DNP, RN, Associate Professor of 
Nursing, Louisiana Tech University), May 2018 
 
“Bienville Family Clinic-Bienville Parish School Board Telehealth Collaborative,” TEXLA Telehealth Resource Center 
Conference, Texas Tech University, Lubbock, TX, March 2015 
 
“Transitioning Essential Services in Local Communities,” State of Louisiana, Office of Public Health Regional Offices 
(Regions 4, 6, 7 and 8) 2012 
 
 “Excellence in Customer Service,” (Training Presentation) Bunkie General Hospital Staff, Bunkie, LA July, 2010 
 
“Key Things to Know When Transitioning from Residency to Primary Care Practice,” Tulane University School of 
Medicine, New Orleans, LA (Co-Presenters: Susie Hutchinson, Program Manager, Certified Administrator in Physician 
“Practice Management” and Lynn Kinchen, LPN, Program Monitor, Louisiana Department of Health and Hospitals), 
June 2010 
 
“Health Systems Development,” Louisiana Department of Health and Hospitals, Alexandria, LA, 2008 
 
Policy Institute, National Rural Health Association, Educated members of Congress and Staff on Rural Healthcare 
Sustainability needs, 2018, 2019 
 
“Bienville Family Clinic-Bienville Parish School Board Telehealth Collaborative,” Louisiana School Based Health 
Center Alliance, (co-presenter Tara Haskins, DNP, RN, Associate Professor of Nursing, Louisiana Tech University), 
Shreveport, 2017 
 
Facility Evaluations/Feasibility Studies:  
 
Developed, evaluated, and reported models for school health center operations in Bienville Parish  
 
St. Bernard Health Center, Arabi, LA, Participated in Louisiana Department of Health and Hospitals Practice 
Management Unit’s Operational Evaluation of Clinic which temporarily replaced St. Bernard Parish Hospital 
following Hurricane Katrina, 2010 
 
Winnsboro Rural Health Clinics, Participated in Louisiana Department of Health and Hospitals Practice Management 
Unit’s Operational Evaluation of Rural Health Clinic, 2010 
 
Northeast Louisiana Health Clinic; Participated in Louisiana Department of Health and Hospital’s Practice 
Management Unit’s Operational Evaluation of Provider Based Rural Health Clinic, 2009-2010 
 
On-Site technical assistance provided to numerous Rural Health Clinics and hospitals in the State of Louisiana, 
including walk through inspections and records review in preparation for survey 
 
On-Site technical guidance and feasibility studies provided to entrepreneurs and communities, state-wide, with 
interest in developing or converting to Rural Health Clinics or Federally Qualified Health Centers 
 
Developed, evaluated and reported models for school health center implementation for Bienville Parish School 
Board Bienville Family Clinic Telehealth Project 
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Participated in conducting of and reporting on Louisiana’s (then) 63 School-Based Health Centers receiving Louisiana 
Department of Health and Hospital’s Office of Public Health Grant Funding. Evaluated feasibility and local 
sustainability of removing state grant funding of School Health Centers.  
 
Technical/Career College Courses Taught: 
 

Drugs and Criminal Justice W 2009 

Probation and Parole Su, 2005 (day and evening), F, 2005, W, 2007 W 2009 

Introduction to Management SU 2007, F 2008 (day and evening), W 2008 

Constitutional Law F, 2004, Sp, 2006 (day and evening) SU 2007, S 2008 

Juvenile Justice W, 2005, Sp, 2006, W, 2007 W 2008 

Introduction to Legal Systems F, 2004, W, 2006 (day and evening) S, 2006 W 2008 
(day and evening) 

Writing for Criminal Justice W, 2005, Su, 2006 SU 2007 (day and evening) 

Introduction to Corrections Sp, 2005) F, 2006, SU 2007 

Introduction to Criminology Sp, 2004, F, 2005, W 2006, S, 2006 F, 2006 (day and 
evening) SP 2007 

Introduction to Police Sp, 2006 SP 2007 

Introduction to Security F, 2005, SP 2007, W 2007 (day and evening) 

Criminal Investigation Sp, 2005 (day and evening) S, 2006 W, 2007 (day and 
evening) 

Criminal Law and Procedure Sp, 2004 (day and evening) F, 2005, W, 2007 (day and 
evening) 

Terrorism Su, 2005 (day and evening) W, 2007 

Introduction to Criminal Justice F, 2004 (day and evening), F, 2006 (day and evening), 
W, 2006 (day and evening)  

Human Resource Management Su, 2006 (independent study) F, 2006 

Business Law Sp, 2006 (Independent Study), F, 2006, W, 2006 

Introduction to Sociology Sp, 2005 F, 2005 

Police Operations & Administration W, 2005 

 
 


