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CAN 
STUDENT 

BENEFIT FROM 
PROVIDER 

VISIT? 

STUDENT PRESENTS WITH 
COMPLAINT 

SCHOOL NURSE 
TRIAGES 

SCHOOL 
NURSE CHECKS 

PARENT OR 
GUARDIAN 
CONSENT 

YES 

N

O 

SCHOOL 
NURSE GIVES 
FIRST AID OR 
APPROPRIATE 

CARE 

IS PARENT OR 
GUARDIAN 
CONSENT 
PRESENT? 

SCHOOL NURSE 
CONTACTS PARENT 

OR GUARDIAN 
FOR WRITTEN 

CONSENT 
(IN PERSON, FAX, 
SCANNED E-MAIL) 

SUPPORTED BY 
ORIGINAL ASAP 

YES SEE WORKFLOW 2  

IS PARENT OR 
GUARDIAN 
CONSENT 
PRESENT? 

 

NO  

NO 
PROVIDER 

VISIT 

NO 
PROVIDER 

VISIT 



    2 
SCHOOL HEALTH CENTER TELEHEALTH VISIT FLOWCHART 

March 1, 2021     

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CHILD HAS 
A CHART IN 
CLINIC EHR 

CONSENT 
IS 

PRESENT 

SCHEDULE 
APPOINTMENT 

IN SYSTEM 

ENTER CHIEF 
COMPLAINT, 

HPI AND 
VITALS INTO 

EHR 

YES 

N
O 

ENSURE 
DEMOGRAPHICS 

ARE IN EHR 

DONE 

SEE WORKFLOW 3 

IS CHILD 
READY TO 

SEE 
PROVIDER

? 

CHECK 
AVAILABILITY 

OF NEXT 
APPOINTMENT 

(BASED ON 
PROVIDER 

AVAILABILITY) 

BUZZ FRONT DESK 
OR NURSE AT CHC 

INFORM OF 
APPOINTMENT 
(IF APPLICABLE) 

Y
E
S 

N
O 

PREPARE 
CHILD FOR 

VISIT 
 

 

DOCUMENT 
ALLERGIES 

FOR 
PROVIDER 

 

NOTIFY 
PARENT IF 

NOT ALREADY 
NOTIFIED 
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SCHOOL 
NURSE AND 

PATIENT 
WAITING FOR 

PROVIDER 
AVAILABILITY 

YES 

N
O 

YES 
IS 

PROVIDER 
READY TO 

SEE 
CHILD? 

PROVIDER 
BUZZES 
SCHOOL 

NURSE ON 
PHONE TO 
DISCUSS IF 

NEEDED 

SCHOOL NURSE 
ACCOMPLISHES 
ANY PRE-VISIT 

PROVIDER 
DIRECTIVES 

 (CLIA TESTS?) 

SCHOOL 
NURSE 
CALLS 

PARENT TO 
CONNECT 

PARENT TO 
AUDIO CALL 

(IF 
REQUESTED 
BY PARENT) 

PROVIDER 
& 

PATIENT 
READY 

FOR VISIT 

PROVIDER 
INITIATES 

TELEHEALTH 
CALL TO 
SCHOOL 

DONE 

YES 

 

SEE 
WORKFLOW 

4 
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WERE 
PROVIDER & 

PATIENT 
CONNECTED? 

PROCEED WITH 
PROVIDER VISIT 

NO 

Y
E
S 

 BASIC  
TECHNOLOGY 

TROUBLESHOOTING 

DOES 
CONNECTION 

PROBLEM 
GET SOLVED? 

PROCEED WITH 
PROVIDER VISIT 

CONTACT 
INFORMATION 
TECHNOLOGY 

TECH 

NO 

N
O 

Y
E
S 

YES 

CONTACT 
TELEHEALTH 
EQUIPMENT 
CUSTOMER 

SERVICE 

NO 

PROBLEM 
SOLVED? YES 

PROCEED WITH 
PROVIDER 

VISIT 

PROBLEM 
SOLVED? 

POSTPONE 
VISIT UNTIL 

CONNECTION 
PROBLEM 
SOLVED 

 
 

SEE 
WORKFLOW 

5 

  

 

NOTIFY 
PARENT 
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YES 
SCHOOL NURSE 

FOLLOWS 
THROUGH WITH 

PROVIDER ORDERS 
& PLACES 

SUPPORTIVE 
DOCUMENTATION 

IN ELECTRONIC 
HEALTH RECORD 

PROVIDER WAS ABLE 
TO EVALUATE CHILD 

AND MANAGE 
CHILD’S CONDITION 

THROUGH 
TELEHEALTH VISIT, 

BASED ON CURRENT 
CPT GUIDELINES 

SCHOOL NURSE 
ENSURES THAT A 

VISIT SUMMARY IS 
PRINTED OUT AND 
SENT TO CHILD’S 
PRIMARY CARE 

PROVIDER AND/OR 
PARENT, AS IS 
APPLICABLE 

SCHOOL NURSE 
FOLLOWS UP WITH 

PARENT OR 
GUARDIAN AS 
NEEDED AND 
DOCUMENTS 

FOLLOW-UP IN 
ELECTRONIC 

HEALTH RECORD 

SCHOOL NURSE 
ASSISTS CLINIC 
BILLING STAFF 
WITH DETAILS 
RELATING TO 

BILLING 

NO 

VISIT SHOULD BE 
STOPPED AND 

SHOULD NOT BE 
BILLED 

 

CHILD AND PARENT 
SHOULD BE 

DIRECTED TO TAKE 
CHILD TO CLINIC OR 

HOSPITAL 
EMERGENCY ROOM 

(AS PER 
PROVIDER’S 

INSTRUCTION) FOR 
EVALUATION AND 
MANAGEMENT OF 

CONDITION 


