SOS Security LLC

February 17, 2015

To whom this may concern:

All City Patrol Services security company has been working for SOS Security on a contract
bases to cover shifts when SOS Security was short on employees. Further, All City Patrol
Services is our Northern California Company that we use to handle our clients wishing to have
armed security and concealed carry officers.

All City Patrol Services has continually provided exemplary service, arriving on time, and
providing a service that our clients continually complemented us on the services that are
accomplished by All City Patrol Services. In fact, All City Patrol Services has been a
complement to SOS Security and has brought to us the ability to bid for arms sites as we clearly
know that we have a team player relationship with All City Patrol Services.

I highly recommend All City Patrol Services to provide you with risk management, safety, and

security services. Please feel free to contact me if you should have questions.

Sincerely

L L

Rickard Rovetto
Branch Manager
SOS Security San Francisco Oakland Bay Area.
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February 18, 2015

To whom it may concern.

All City Patrol Services have been our security company since June 2013. They have always
ben professional, punctual, and have high integrity. We can certainly count on All City
Patrol Services to meet our needs and on a minute notice will respond to assist when we
need the same.

We highly recommend All City Patrol Services Security Company.

Sincerely
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2121 George Mark Lane, San Leandro, CA 94578-1017 « Tel: 510.346.4624 Fax: 510.346.4620 = www.georgemark.org
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February 18, 2015

To whom this may concern:

All City Patrol Services Security Company (ACPS) has been providing security armed and unarmed on a
contract bases to protect the college venue, students, staff, and visitors for Heald College. Further, All
City Patrol Services has continually provided exemplary service, arriving on time, opening and securing
the property and providing a service that our staff, students, and visitors have appreciated. APCS is
continually complemented by our staff, students, and visitors for the security service they provide. Last
year, All City Patrol Services, President, CEO, and Chairman of the Board, Joseph Puccio, was nominated
and awarded the employer of the year for his service to our students through employment and training.

All City Patrol Services has been a complement to Heald College and has brought to us the ability to be
recognized as having the best security in the area. Even the Milpitas Police Department thinks so highly
of All City Patrol Services they send people in crisis in the area to ACPS officers to secure until the police
can arrive. Heald campus is well protected and remains a quiet campus which in part is the armed
security services that is skillfully accomplished by All City Patrol Services. To their credit we have not
had any violent activity on our campus since hiring ACPS in 2011.

I highly recommend All City Patrol Services to provide you with risk management, safety, and security
services. Please feel free to contact me if you should have questions.

Elmo Frazer

President
Heald College, San Jose/Milpitas

341 Great Mall Parkway



Milpitas, CA 95035
408-934-4900 (w) 323-528-1543 (cell)
Fax: 408-876-5205

Elmo_Frazer@heald.edu



