
Mai lbox Update  January 2017  
 
R iverp lace  HOA members ,   

As  you  know we purchased new mai lboxes .  They  are  b lack  
and  dur ing  our  annua l  meet ing  we chose a  cooper  co lo r .  
There  were  two mis takes  made tha t  c rea ted  th is  s i tua t ion .   

1 .  The  supp l ie r  f i l l ed  ou t  the  PO incor rec t ly  w i th  b lack  as  
the  co lo r .   

We s igned the  PO.  On the  day  o f  ins ta l la t ion  we d id  no t  
d iscover  the  mis takes  (  co lo r  and  PO )  un t i l  1 /2  the  boxes  
were  ins ta l led .  A t  tha t  po in t  i t  was  to  la te  to  s top .    

J im Warren  and  I  have  been t ry ing  to  cor rec t  the  s i tua t ion  
fo r  60  days .  Because o f  the  PO the  supp l ie r  was  
uncoopera t ive .  We appea led  to  V ISA to  ho ld  payment .  V ISA 
was  unsuppor t i ve  because o f  the  PO.   

We were  f ina l l y  ab le  to  ge t  a  5% d iscount  ,  wh ich  is  no t  
much,  bu t  someth ing .  We now have  b lack  ma i lboxes  o f  the  
same make and qua l i t y  tha t  we con t rac ted  for .   

The  reason communica t ion  on  th is  s i tua t ion  has  been s low 
was  because we were  t ry ing  to  cor rec t  the  mis takes  so  th is  
i ssue  wou ld  have  been so lved  then  communica ted .  

  I  apo log ize  fo r  th is  s i tua t ion  and  take  respons ib i l i t y  fo r  the  
mis takes .   

I f  you  wou ld  l i ke  to  d iscuss  w i th  me p lease  don ' t  hes i ta te  to  
ca l l .   

J im Chamber la in  

248-705-4603  

	


