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hortly before 9:00 PM on Feb-
ruary 3, 2023, a Norfolk South-

ern train left the tracks near East 
Palestine, Ohio while traveling from 
Madison, Illinois to Conway, Penn-
sylvania. According to the National 
Transportation Safety Board, out of 
the 150 railcars, approximately 20 
were transporting hazardous materi-
als. Thirty-eight cars derailed, 11 of 
which were carrying hazardous ma-
terials. Twelve other cars were dam-
aged in the incident. About half of 
the Town’s 4,761 residents were ini-
tially told to evacuate, yet more than 
500 chose to stay in their homes. A 
second evacuation order was issued 
on February 5 due to the possibility 
of an explosion when the tempera-
ture of five tankers filled with vinyl 
chloride began to rise. Authorities 
chose to breach those tankers and 
burn off the chemical. This released 
hydrogen chloride and phosgene into 
the air. One tank car lost its entire 
load of butyl acrylate. Residents in 
the area complained of health issues 
attributed to the chemicals. The Ohio 
Department of Natural Resources 
estimate that 3,500 fish were killed 
because of the spill. Contaminants 
from the spill reached Sulfur Run 
and Leslie Run, which eventually 
feed into the Ohio River. The bulk 
of the contamination stayed in Sul-
fur Run and has been isolated. The 
East Palestine water system was not 
affected and monitoring wells have 
been placed between the water sys-
tem’s wells and the derailment sight. 
Households utilizing residential wa-
ter wells have been instructed to not 

East Palestine 
Train Derailment

By Jerry Dotson, Sourcewater Specialist

S drink their water until it is tested. 
Experts previously said that a 

plume of contaminants was mov-
ing along the Ohio River; however, 
James Lee, a spokesperson for the 
Ohio EPA said that low levels of 
butyl acrylate made its way into the 
Ohio River through Little Beaver 
Creek. James Metcalf, a professor 
of biological sciences at Bowling 
Green State University in Ohio said 
that the water treatment systems and 
information from the Environmental 
Protection Agency indicate it is like-
ly that these concentrations are not at 
a level of public health concern. The 
Ohio River Valley Sanitation Com-
mission (ORSANCO) worked with 
federal, state and local partners to 
track the spill and provide sampling 
results to drinking water systems 
along the Ohio River. Water samples 
are continuing to be collected from 
30 locations along the Ohio River 
from East Liverpool, Ohio to Cin-
cinnati, Ohio. Sample results can 
be viewed at this website: https://
epa.ohio.gov/divisions-and-offices/
surface-water/reports-data/ep-sur-
face-water-results. Fortunately, OR-
SANCO has monitoring stations 
with very sophisticated equipment 
on the Ohio River that aided greatly 
in tracking this spill. Unfortunately, 
that is not the case with most surface 
water sources.

There are numerous learning op-
portunities presented by this disas-
ter. For instance, it is very important 
to have an on-going working rela-
tionship with your local emergency 
management agency. It is vital that 

your personnel are available and 
can be reached at a moment’s notice 
when an emergency arises. Systems 
must have an understanding of the 
recharge area and protection area 
that feeds their water source. And 
one of the most important lessons 
from this incident is that it is vital 
to get accurate, up-to-date informa-
tion out to the public. This spill was 
overrun with inaccurate information, 
and the public officials did not have 
viable answers when the public was 
afforded the opportunity to ask ques-
tions. People need to know the truth 
of the situation and how it affects 
them. Building public trust is a very 
difficult task and when that trust is 
lost, it is nearly impossible to regain 
it. 

This incident proves the wis-
dom in developing and maintaining 
a source water protection plan. If 
your utility needs help to develop a 
new plan or update an existing plan, 
contact Jerry Dotson, Source Water 
Specialist at 304.483.3497 or jerry-
dotson@wvrwa.org.

h t t p s : / / w w w . n p r .
org/2023/02/16/1157333630/east-
palestine-ohio-train-derailment

https://www.usatoday.com/story/
news/factcheck/2023/02/16/east-
palestine-ohio-train-derailment-
fact-check/11263859002/

https://www.orsanco.org/orsanco-
east-palestine-spill-sampling-data/

https://epa.ohio.gov/divisions-
and-offices/surface-water/reports-
data/ep-surface-water-results

https://www.epa.gov/east-pales-
tine-oh-train-derailment  
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inventory every line in their system 
from main lines to the customer’s 
house. You might feel that doing 
an inventory on customer’s lines 
is wrong because everything past 
the meter has always been the cus-
tomer’s responsibility, but, right or 
wrong, it must be done.

As of today, June 1, 2023, you 
have 503 days to complete your 
inventory. If you don’t work week-
ends, you have 359 days minus holi-
days. If you have 1000 customers, 
you will have to inventory nearly 3 
per day, every day until the due date 
to complete your list on time. Octo-
ber 16 will be here before you real-
ize it, so don’t wait. Maybe you are 
unsure where to begin or it seems 
too overwhelming, so you haven’t 
done anything. If that is the case, 
start with a letter to your custom-

anuary 1, 2000, a date most of 
us all know as Y2K. People 

all over the world, maybe including 
you, feared the world was going to 
shut down. They stock piled food, 
water and other resources hoping to 
survive Armageddon. According to 
Slate.com, around 100 billion dollars 
were spent by the government and 
other American corporations hoping 
to survive the computer crash. Add 
to that amount all the people who 
built bunkers and spent thousands 
on nonperishable items. The Y2K 
Armageddon never happened, and a 
lot of money was wasted in prepara-
tion for it. 

Unlike Y2K, the October 16, 2024 
lead inventory list deadline is going 
to happen, and your preparation is 
required. In case you haven’t heard 
of this, every system is required to 

J ers. Ask your local circuit rider for a 
copy of a sample letter we have. You 
can also start by looking at the tax 
map, https://www.mapwv.gov/par-
cel/, and find houses built after 1986 
when lead was outlawed. Check 
your maps and project contracts to 
see if they tell you what type of ma-
terial was used when they installed 
the water lines. 

This is a big task for most systems, 
but know that you don’t have to do it 
alone. WVRWA is here to help and 
we have been helping systems with 
this since this law was passed. If you 
haven’t started, now is the time. Our 
water operators and fields crews in 
WV are some of the best, hardest 
working men and women I’ve met. 
Using my best Rob Schneider inter-
pretation from the Water Boy movie, 
“You can do it.”  

Lead Inventory 
Reminder

By Shane Altizer,  Water Circuit Rider
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The wipe industry is getting bet-
ter, but only about 7-10% of wipes 
are designed to be flushed. The 
others need to be put in the trash. 
The wipes industry has been taking 
steps to encourage wipes manu-
factures to better label their prod-
ucts as flushable or non-flushable. 
Most of these products just do not 
break down enough to safely pass 
through average sewer pipes or to 
prevent causing issues at the public 
sewer system. 

The EPA actually urges Ameri-
cans to not flush the wipes. They 
would like to see the only paper 
product that comes into the sew-
er to be toilet paper. Toilet paper 
breaks down in the sewer, most of 
these wipes do not. 

One of the big problems is that 
many manufactures label any prod-
uct that will make it through a home 
plumbing system as flushable. The 
wastewater industry labels flush-
able as being able to break down 
and disperse. Wastewater organiza-
tions are urging congress to actu-
ally come up with a legal definition 
of the word flushable. They would 
like this to include that product 
must be able to break down and 
disperse.  Most wipes are made 
of plastic fibers, so, when one is 
flushed, you are adding a plastic 

o disposable wipes accumu-
late in your sewer system? As 

an operator, they could be called 
job security for sure. In all serious-
ness, disposable wipes are quite a 
problem in sewer systems all over 
the world. They often cause block-
ages to occur on the residential, 
commercial and the system side. In 
most systems, the sewer pipes are 
just not capable of handling this 
type of waste.

The disposable wipes are a great 
product and have a variety of dif-
ferent uses. They are easy to store 
and easy to carry with us. The 
biggest problem with disposable 
wipes, at least in our business, is 
that, many times, they are being 
labeled as “FLUSHABLE.” Most 
of them will flush very easily. The 
problem is, many of them do not 
biodegrade. This causes them to 
remain in pipes and other process 
equipment and accumulate. 

Nationally, the wipes market is 
a multibillion-dollar industry. It 
has been growing annually over 
the past several years. As stated 
earlier, they are a very good prod-
uct; however, it is estimated that 
the problems they cause wastewa-
ter systems nationwide could be 
near the billion dollar a year mark. 
This is really hard on our industry. 

D product to the sewer system. 
So, what can we do as wastewa-

ter professionals to help with this 
issue? The first step would be to try 
to educate the public. Things that 
do not break down such as wipes, 
cotton swabs, and toiletries should 
not be flushed. Encourage consum-
ers to educate each other on what 
can be flushed and the cost it can 
cause to the utility if it is flushed 
and causes an issue. In the proper 
way, it is also good to let them 
know that the cost is always passed 
on to the customer. We can also 
encourage our political leaders to 
pass laws that would prohibit put-
ting these products in the sewer. 
Although these laws would be hard 
to enforce, many people will fol-
low the law. The system might try 
to put information about the prob-
lems flushable wipes cause them 
on their social media pages such 
as Facebook and Twitter. Have an 
article on your website or in your 
newsletter about how these wipes 
affect your system. I would men-
tion the problems they could cause 
the homeowner, also. Just try to 
educate the public about these 
products and the problem putting 
them in the sewer can cause. They 
are great products. We just need to 
properly dispose of them.   

Our Friend:
The Flushable Wipe

By Jim Johnson, Wastewater Technician

JOIN WVRWA
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For information or a demonstration,
call or write
 Walter Frazier
 Appalachian Software, Inc.
 44 Amber Way
 Scott Depot, West Virginia 25560
 (304) 757-1260
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low fiber membranes and the plate 
membranes. The filters are set up to 
pump air back through the filters to 
help clean them of solids; however, 
scheduled filter cleaning is a must 
to ensure they are clean and have 
no tears. Filter warranties are usu-
ally anywhere from 5-10 years from 
the manufacturer; however, I’m 
sure they fluctuate with the different 
brand of filters that are in service. 
The filters are not cheap to replace, 
but up to a 10-year warranty doesn’t 
seem bad. 

A few interesting things that I 
have learned by visiting a couple 
plants is that the MBR plant have the 
ability maintain MLSS in the range 
of 10,000-50,000 mg/l. Because of 
the smaller footprint and being able 
to handle flows in their range and 
still have these kinds of MLSS is un-
usual from everything that most op-
erators have been taught. Although 
the MBR can handle the average 
flows extremely well and up to 1.5-
2 times their normal flow, I&I is not 
their friend and that’s the reason that 
most have an EQ tank, pond, etc. 
But the most incredible thing that 
I have learned is that the filters can 
do such a great job of removing the 
bacteria in the water that disinfec-
tion, although it is required, may not 
be needed. 

The sensitive areas around the 

lthough first introduced in 
1969, the Membrane Bio Re-

actor plant has taken quite a few 
years to become feasible.  Membrane 
Bio Reactors are becoming more 
popular when a small footprint in 
sensitive areas is needed. The MBR 
can allow for higher flows with in-
creased treatment performance in a 
much smaller space. The systems are 
usually built in trains that run side 
by side with solids removal, aeration 
chamber, membrane chamber, on to 
the effluent and disinfection. Some 
use an anoxic chamber, as well, with 
the on/off rotation of the aeration, 
and an EQ Basin of some sort is usu-
ally part of the system. 

Influent screening is a very im-
portant part of the process with nor-
mally a two-step process involved, 
including a 6-12 mm bar screen and 
then onto a 1-3mm fine screen. This 
process requires removing almost 
all of the screening before the flow 
continues into the basins. 

The flow continues into the aera-
tion chamber or anoxic chamber 
before entering the filtration basin. 
The wastewater flows across the 
filters and is then filtered or perme-
ates through the filters, the permeate 
is then pumped onto effluent treat-
ment, but the solids are retained in 
the tank for disposal. The two most 
common types of filters are the hol-

A state included discharges into pro-
tected streams and wetlands are 
good locations for the MBR plant. 
MBR plants are normally fully en-
closed, and can be hard to find de-
pending on the outside housing of 
the plant. These plants have a his-
tory of being for small to medium 
size plants, technology is being de-
signed for much larger plants than in 
the past. 

There are some disadvantages of 
this type of plant and you can ex-
pect a larger capital cost and main-
tenance cost due to the filter clean-
ing and replacement. Chemicals 
may also need to be used due to the 
possibility of decreased sludge set-
tling rates. Operators of this type of 
plant must also obtain the Advanced 
Treatment license. Depending on 
the location, weather conditions, 
and the discharge, influent heating 
may also be a costly part with this 
type of plant. 

Whether the MBR is the plant of 
the future is still yet to be seen, but 
the technology is here. Some things 
that you have learned working at a 
conventional plant don’t apply to 
a MBR, which was strange to me 
while I was touring these plants, but 
the effluent doesn’t lie. This type of 
plant under the right circumstances 
could possibly take your system 
well into the future.  

Are MBR’s Becoming 
the Plant of the Future?

By Shawn Strain, EPA Wastewater Specialist
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hile traveling the state, I don’t hear too many 
positive comments regarding lagoons.  La-

goons seem to come with compliance issues, volume 
issues, sludge problems, short circuiting and the list 
goes on.  In this article, I would like to look at some 
ways to deal with the problems lagoons have and 
some solutions to those problems.  The question is 
can we keep our lagoons and still meet strict compli-
ance now and in the future? 

Before this research, I would have most likely been 
on the side of lagoons will probably not meet the fu-
ture sampling requirements and it would be best to 
move on to a more updated wastewater treatment 
system. The phrase “knowledge is power” comes to 
my mind just because we don’t know other options 
doesn’t mean that there is not a better way to oper-
ate, or improve lagoons.  This article is to shed some 
light on options for lagoons to stay in operation and 
still meet future sampling requirements.  In this ar-
ticle I would like to cover 3 ways to improve lagoons

• Installation of Curtain/Baffles
• Aeration and Mixing
• Installation of Clarifiers and RAS to the influ-

ent
1. Installation of Curtain/Baffles:  Baffles can 

have several valuable benefits when it comes to im-
proving the treatment of a lagoon.  The following can 
be benefits of using baffles according to IEC Covers.
com:

• Improved retention time
• Improved settling time
• Direct water flow
• Preventing short-circuiting
• Better mixing
• Increased food to mass contact, improving 

wastewater treatment
Lagoon baffles can increase (HRT) hydraulic re-

tention time which in return can eliminate short cir-
cuiting and improve BOD and TSS removal.  Once 
installed properly and secured, baffles have no real 
continued maintance to keep up with.  Another ben-
efit of using baffles is to be able to make anaerobic 
and aerobic cells in the lagoon. I would consider this 

W option first and it also is the most cost effective to 
start with if your lagoon is having issues meeting 
sampling requirements.

2. Aeration and mixing: Many lagoons have very 
little aeration or mixing going on in any of the lagoon 
cells.  With the advancement in technology regard-
ing wastewater treatment in lagoons, there are more 
efficient ways to aerate and mix than in times past.  
Benefits of proper aeration and mixing are:

• Better effluent quality
• Sludge reduction
• Algae control
• Odor control
• Increase hydraulic capacity with same foot-

print up to 10x with proper modifications
The below picture is an example of an Ares aera-

tion/mixing unit that can be installed in lagoons.  
This system is provided TriplePoint Environment 
and is very cost effective compared to a different 
treatment system. It is possible even to eliminate 
the need for a different treatment system if installed 
properly. This unit combines fine bubble and course 
bubble with mixing to have an optimal mixing and 
aeration in the lagoon. By adding aeration and mix-
ing to your lagoon, you will be able to extend the life 
of the lagoon along with better effluent quality, faster 
treatment and more quality control.

3. Installation of Clarifiers and RAS: Yes, you 
heard it right, a clarifier and a lagoon being used in 
the same treatment system.  I hadn’t heard of this 
before and was skeptical at first, but after you learn 
about it and give it some thought, it does make sense. 
Clarifiers, along with a RAS, are typically used in 

Lagoons: Problems and Solutions
By Adam Conant, Energy Efficiency Technician
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a conventional activated sludge system.  Benefits of 
installation of a clarifier are:

•  Returned Activated Sludge (RAS)    
*Higher MLSS

•  Increase capacity of treatment   
 *Better settling of solids

•  Sludge reduction     
*Phosphorus removal

• Waste activated sludge can go to polishing 
pond without having to use solids handling fa-
cility.

Before we go forward with new treatment facili-
ties, we should consider our lagoons and ways to im-
prove them to deal with the issues they may have.  
There are many new technologies and knowledge 
out there that can help improve our lagoons treat-
ment system. Remember, “knowledge is power.”  If 
you are having problems with your lagoon and would 
like to know more about solutions, contact me and I 
would be glad to get you more resources. Reference: 
www.lagoons.com.  
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Another Outstanding

PERFORMANCE
Produced by Master Meter.

See how our custom-designed systems can have your community saying, “Bravo!”  
We believe that a combination of different underlying communication technologies, 
which share a common endpoint design is a highly efficient and cost-effective 
approach that’s like music to your ears.

Allegro Technology addresses issues that utilities often face when implementing 
AMI, regardless of a particular utility’s nuances and deployment needs. Allegro’s  
end-to-end solid-state technology optimizes project outcomes and business 
deliverables to help utilities solve their toughest water management challenges.

www.mastermeter.comMike Phillips | 937.902.4663 | mphillips@mastermeter.com
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INSTALLS IN HOURS, LASTS FOR DECADES 
Minimal Site Prep • Outperforms Metal, Wood or Masonry

SMITHMIDLAND.COM - 540.439.3266
Pump & Lift Stations • Well Houses • Maintenance • HazMat & Chemical

Storage • Belt Filter Press, Control, Operations Buildings & More

REDUCE SITE LABOR & MULTIPLE
VENDORS with COMPLETELY OUTFITTED

PRE-ENGINEERED • STANDARD OR CUSTOM DESIGNS

LICENSED PRODUCER

PRECAST CONCRETE 
BUILDINGS
FOR WATER & WASTE APPLICATIONS

SMC half page WVRWA 2022.indd   1 10/13/2022   1:53:07 PM

WWW.WVRWA.ORG
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JABO
SUPPLY CORPORATION

Huntington, WV
Phone: (304) 736-8333

Parkersburg, WV
Phone: (304) 464-4400

Beckley, WV
Phone: (304) 252-0000

Norton, VA
Phone: (276) 679-1224

Morganfield, KY
Phone: (270) 389-3430

PIPE
• PVC PRESSURE PIPE
• C900
• DUCTILE IRON
• AQUAMINE
• CORRUGATED PLASTIC AND GALVANIZED
• CARBON & STAINLESS STEEL PIPE

VALVES
• HYDRANTS
• GATE, GLOBE, & CHECKS
• BALL VALVES
• BUTTERFLY VALVES
• PLUG VALVES

FABRICATION SHOP
• CUSTOM HDPE VALVE VAULTS 
• CUTTING & GROOVING SERVICES UP TO 24”
• THREADING CAPABILITIES OF TO 6”
• 10,000 SQ/FT HDPE FABRICATION SHOP
• CUSTOM HDPE FABRICATION UP TO 24” 
  AND SPOOLS UP TO 36”
• HDPE SPECIALIST WILL COME TO YOUR
  JOBSITE & MEASURE & PROVIDE FULL
  CAD DRAWINGS
• 2-36” HDPE FUSION MACHINES AVAILABLE
  TO RENT

ADDITIONAL SERVICES
• IN-HOUSE VALVE ACTUATION SHOP
• IN-HOUSE BULK HOSE AND ASSEMBLY SHOP

(800) 334-5226

JABO
SUPPLY CORPORATION

www.jabosupply.com

WATER WORKS
DIVISION

SERVICE
IS MORE THAN

A PROMISE!
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More inventory.  
o  

Hundreds of new products.   
o  

One-stop-shop for all your materials.  
o  

Expedited delivery.   
o  

Professional services, AutoCAD, engineering, planning and more.   
o  

Real-time data management and order tracking.   
o  

More locations for your covenience.
Bowling Green, KY   o   Hebron, KY   o   Huntington, WV   o   Lexington, KY   o   Morgantown, WV   o   

Nashville, TN   o   South Charleston, WV   o   Triadelphia, WV   o   Natrona Heights, PA

Two companies with long-standing relationships, great reputations, and quality products have 

joined forces that offer you more—more solutions, more resources, more expertise, and more 

product offerings to benefit every customer. We are committed in everything we do as your partner 

in the waterworks industry—taking care of your needs and expectations, every step of the way.

8OO.999.3484                                  CitcoWater.com

Solutions driven. Commitment given.

+ =

MORE  
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www.thethrashergroup.com
1-800-273-6541

THRASHER’S
GOT IT

COMMUNITY 
FOCUSED

CLIENT
DRIVEN

LONG-TERM
PARTNERS

the expertise you need, 
the service you deserve



MOUNTAIN STATE WATER LINE        31

Technology-Driven
Operational Insights

Need confidence in meter accuracy?
Recordall® Disc Series Meters
Ideally suited for any water application, performing with great accuracy over a wide flow range.
Long-Term Metering Solution  |  Meter Housing Options  |  Reading System Compatible

Need quality, reagent free water monitoring?
s::can & ATi

Need timely data for decision making?
Beacon® Software as a Service (SaaS)
Beacon transforms meter reading data into actionable information for proactive decision making
and optimized utility management.
Customizable Solutions  |  Integrated Consumer Engagement Platform  |  Seamless Integration
Future-Proof Technology  |  Increased Visibility  |  Enhanced Customer Service

No manpower for maintenance?
E-Series® Ultrasonic Plus Meters
The latest advancement in smart water metering that provides utilities with greater control and
system visibility.
Integrated Remote Restriction Valve  |  Flexible Deployment  |  Smart Water Ready

www.fpgwater.co855.373.9776

To water-centric operations, frequent and precise monitoring at critical points in the system is the 
most cost-effective means of driving down complaints, improving compliance ratings and reducing
operating expenditures.
Spectrometric, amperometric, ion-selective, optical and other maintenance-free single and multi-parameter probes.
MetriNet - Customized, modular media flow data collection system with up to 8 industry-leading M-Node sensors
pipe::scan - An NSF-approved, no-waste/no-loss media monitoring station housing multiple probes, attaching directly 
to distribution piping.
 

Noisy networks, leakage or bursts?
Syrinix

Detect and Locate Leaks Via Acoustic Leak Detection  |  Improve Critical Response Times Via Burst Locating Alarms
Extend Asset Lifetimes with Operational Insights  |  Transformative Insights Into Pumped Main Performance

Leakage and burst reduction through data-led network calming.
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hen we think of annual 
updates, there are a few 

that will come to mind for most 
everyone.  On the wastewater 
side, you have your Annual Sludge 
Report, and on the drinking water 
side, you have your Large Quantity 
Water User Report.  These 
two reports are most certainly 
important and your compliance 
agency will certainly remind you 
if you have forgotten or are late 
with them.  One annual update that 
is regularly forgotten is your Asset 
Management Annual Update.  

In recent years, systems that 
have applied for various loans 
from USDA/RUS, State Revolving 
Funds, and various lending agencies 
for upgrades, line extensions, and/
or just about anything to make your 
system perform better has insisted 
that the system start and continually 
maintain an Asset Management 
Plan program (AMP).  If you are 
not familiar with AMPs, there are 
several free ones out there, such 
as the Check-Up Program for 
Small Systems (CUPSS), which 
is designed for small drinking 
water and wastewater systems.  

EPA’s Office of Groundwater and 
Drinking Water developed CUPSS 
with the help of a workgroup that 
included representatives from 
state agencies, technical assistance 
organizations, EPA Regional 
offices, and small wastewater and 
drinking water utilities.  While still 
available for use, it is no longer 
being updated and may not be 
compatible with the latest computer 
operating systems.  Although, 
I work with a few systems that 
still use it and like it, but keep it 
on older computers which still 
have the Windows XP operating 
system.  There are several systems 
that have WVDHHR’s Basic Asset 
Management Plan that is really 
simple to set up and work with, and 
the annual updates for it are also 
easy to maintain.  That is really 
the only two that I have assisted 
systems with, in getting started 
and as a go to once a year to assist 
with their annual update.  There are 
some other AMPs online that you 
can pay for and a few templates, 
also.

While thinking about the above 
title, I had Asset Management in 

Let’s not Forget
Annual updates

By Daniel Vestal, ARC Specialist

W mind.  First, let me mention that 
when you start your AMP, do not 
list small priced items, such as 
anything below $500.  You don’t 
want to have to keep up with 
small items that you can purchase 
locally, such as nuts and bolts, 
spigots, water hoses, etc.  You have 
too many higher priced items and 
equipment that you will replace and 
have major repairs on throughout 
the year to keep up with.  Your loan 
agency will want an annual update 
report for your AMP, so during 
the year, someone must keep up 
with the changing assets of your 
business.  Any time your system 
changes out a motor, blower, buys 
a new vehicle, replaces a vehicle, 
etc., keep a record somewhere.  
Now, you can update your AMP 
as you go along, or keep a list and 
update on a slow day.

The main idea is that you DO 
NOT FORGET your annual update 
for your Asset Management Plan 
because it is required by your 
lending agency.

Thank You for reading my 
article!  Until next time, Have a 
Blessed Year!!  
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Answers can be found on page 38.

The aim of the ca-
nonical puzzle is to 
enter a numerical 
digit from 1 through 
9 in each cell starting 
with various digits 
given in some cells 
(the “givens”). Each 
row, column, and 
region must contain 
only one instance 
of each numerical. 
Completing the puz-
zle requires patience 
and logical ability.

SuDOKu PuZZLE
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We’re on the Web!
For the latest information on what WVRWA is up to, 

follow us on Twitter, Facebook, & Lindedin

• Twitter: WV Rural Water

• Facebook: WV Rural Water Association

• Linkedin: West Virginia Rural Water Association
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Answers to Soduko Puzzle
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ew WV PSC Water Utility Rules went into ef-

fect on 3/25/2023.

I haven’t read all of them, yet, but I’m sure I will 

get to experience a few of them with some of the 

systems out there in the field. 

In helping with a LOW PRESSURE WAIVER 

for a system, I found that the old rule 5.8 no longer 

exists. I had to reference Rule 7.8.4 in the docu-

ment. With this in mind, I would suggest a review 

of all written agreements and forms that have any 

PSC Rule references. If the changes aren’t made, 

you may be referencing some rules that don’t exist 

anymore.

One of the interesting rules I read was 6.1.7.m. 

It states that the customer with a structure using a 

private fire service line shall notify the utility of a 

system test so they can be present if desired. Might 

have to do a little informative communication on 

that one, because I’m sure none of the businesses 

know it. 

Rule 7.2.3 states that the system will specify the 

size, kind, quality, and location of all materials used 

in the utility service pipe. I know of a few people 

Water Rules 
150-07

By Bertis M. McCarty, Water Circuit Rider

N that do this and inspect the connection before the 

customer buries it. Good customer communication 

is key!

Rule 5.2.2 states that when a group of meters are 

together, every meter shall be tagged to indicate the 

particular customer served by it.

I have seen many situations where this would be 

a great idea, Hope everyone follows this rule.

Rule 6.1.7 and all of its many subparts are about 

Private Fire Service and should be read in their 

entirety. The information in this rule could make 

changes in the system’s application for private fire 

service. The “Private Fire Service” part of systems 

is largely overlooked and I would recommend ev-

ery system to update their thoughts and policies 

toward it. From the way to test for leaks on the pri-

vate line and being present when the fire service is 

being tested yearly. 

I’m sure you will find more interesting new rules 

as you do your daily work and experience them.

John Maxwell said it best: “The truth is that 

teamwork is at the heart of great achievement”  
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earning a wage.  Operators have 
to respond to leaks and emergen-
cies.  They get phone calls when 
there are fires, if a vehicle hits a 
hydrant or to address unforeseen 
water quality issues.  They also 
hear complaints from friends and 
neighbors when they are attending 
their child’s ball games or picking 
up groceries at the store.  Again, 
most of these things are happening 
regularly with no compensation.  
Operators with telemetry enabled 
on their phones habitually check 
on the water system even on their 
days off.  This level of dedication 
comes from a high level of com-
mitment to protecting the health 
of their communities.  Operators 
aren’t doing this for fame or for-
tune.  Most of them will continue 
to serve without the pay or ac-
knowledgment they deserve.  This 
is important to remember when 
Operators request tools, safety 
equipment, or other things vital to 
their job.  Most plants operate 365 
days a year to meet never-ending 
demand. There are few other ca-
reers when an employee always 
feels “on” and rarely gets to phys-
ically and mentally check out and 
get the time away they deserve.  

“THIS IS A PROFESSIOn, 
nOT JuST A JOB”

To become a Class II Water or 
Wastewater Operator in the state, 
an Operator: provides proof they 
have graduated high school or 
earned a GED, attends a certifica-
tion class, passes an exam created 
by a committee of Class IV Oper-

or two years, I have taught 
classes in over thirty com-

munities in West Virginia and 
have had the privilege to meet 
Operators from all over the state.  
Some of these Operators are new 
to the business, some have treated 
water longer than I have been on 
the planet.  Some Operators have 
worked at several small systems 
in the state with limited resources, 
some Operators are employed by 
large municipalities and can eas-
ily get what they need.  Despite 
the differences, there is a com-
mon theme I hear from Opera-
tors: there is a disconnect between 
the Operators that run Water and 
Wastewater Plants and the people 
that govern them.  Regardless of 
how a utility is structured, wheth-
er if run by a Board of Directors, 
a Mayor and a Council, or a man-
ager of some type, there seems to 
be a breakdown between what the 
governing body expects and what 
the Operators actually do.

Hearing these conversations 
over and over, I started to directly 
ask Operators in class, “What do 
you want these Boards to know” 
and here are several recurring 
themes.  These are in my own 
words, but paraphrased from mul-
tiple Operators, from every part of 
this great state.

“BEInG A CERTIFIED OP-
ERATOR IS A LIFESTyLE, 
nOT JuST A JOB”

Most Operators are always on 
call.  Usually this is not in an of-
ficial capacity where they are 

F ators, provides proof of two years 
of verified experience as an Op-
erator (unless they are able to sub-
stitute one year of experience with 
education), and has their Chief 
Operator vouch for their readiness 
to earn a license.  Once the state 
verifies all of the requirements 
are met, the Operator is granted a 
Class II license, they must contin-
ue honing their skills as an Opera-
tor and earn continuing education 
classes by attending training that 
is certified by the West Virginia 
Bureau for Public Health.  This 
regimen of testing, experience, 
and continuing education is simi-
lar to that of accountants, attor-
neys, pilots and doctors.  Certified 
Operators of all different level of 
classes are not replaceable. 

“WE DOn’T WEAR CAPES, 
BuT WE ARE HEROES”

Ok, there is actually no Opera-
tor that is going to say that about 
themselves – which is why I am 
going to say it: Operators are in-
visible superheroes.  They work 
behind the scenes and provide 
services that are essential to ev-
eryday life.  Their occupation re-
quires a high level of trust and au-
tonomy.  Rarely does an Operator 
need hand holding and reminders 
to do their job to the highest stan-
dard.  They work weekends and 
holidays and in emergencies. Lots 
of other occupations get credit 
for being essential, but not one 
of those can happen without duti-
ful Operators keeping the waters 
safe!  

Attention Boards and Managers: 
Here is What Operators 

Want you to know

By Heather Somers, 2% HELP Training Specialist
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HOnORARy MEMBERS
We would like to give a special thanks to all of our current and former Board Members and Staff who have helped shape WVRWA.

April Atkinson

Lew Baker

Joe Blair 

Rocky Bragg

Ron Brill 

Debbie Britt

Gary Buckbee

Dwight Calhoun

Dan Campbell

June Ann Carr

Tim Carroll

Linda Davis-Adkins

Ricky Dennison

Mike Dill

George S. Evans

Joseph Ferrell

Thomas A. Ferris

Elaine Flaxer

Chet Fleming

David Foster

Dina Foster

Jennifer Freeman

Barbara Gerkin

Lamar Godbey

Todd Grinstead

Thomas G. Hall

Dreama Hammonds

William Hancock

Lowell Hardman

Lynn Hartman

Calvin Hatfield

Alan Haught

J. B. Heflin

Mike Hersman

Doug Hervey

C. David Holt

John Huddleston

Mary Hutson

Deborah D. Jividen

Erica Johnson

Jim Johnson

George Kallai

Curtis Keller

Matthew Lamp

Tom Landis

Danny Lewis

Randall Lewis

Clayton Lutz

Starla Lynch-Snead

Jeff Martin

Bertis McCarty

J. Robert McCarty

Amanda McGinnis

Jack McIntosh

Mike McNulty

David Miller

Will Miller

Elbert Morton

Herb Montgomery

Grover Moore, Jr.

S.E. “Ed” Moats

Wayne Oates

Robert L. Pack, Jr.

Tina Parsons

Tom Pitman

Gregory Preece

Larry Rader

Jearl Ramsey

Dwight Reggi

Rick Roberts

Porter Robertson

Jim Runyon

Steven Sanders

Dalip Sarin

Douglas Schafer

Bonnie Serrett

Doug Skeen

Douglas Smith

J. C. Smith

Mary Smith

Margaret P. Sos

George Sparks

William A. Spino

Debora Starnes

Grace Stewart

Fred D. Stottlemyer

Tim Stranko

David Swain

Amy Swann

Floyd Teter, Jr.

Ray Tilley

Daniel Vestal

David Wagner 

Darrell Wellman 

Jim Wesolowski

Taylor Whittington 

Janie Witt 

Bill Yunker
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Adrian PSD
Alderson
Alpine Lake Public Utilities
Armstrong - Deepwater PSD
Arthurdale Water
Athens
Belington
Belmont
Benwood
Berkeley County PSSD 
Berkeley County PSWD
Berkeley Springs Water
Bethany Sanitation Board
Beverly
Big Bend PSD
Bingamon PSD
Bluewell PSD
Bradley PSD
Branchland-Midkiff PSD
Bridgeport
Brooke County PSD
Buckhannon
Burnsville
Cairo
Caledonia Heights
Cameron
Canaan Valley PSD
Carpendale
Cedar Grove
Central Barbour PSD
Central Boaz
Central Hampshire PSD
Century Volga PSD
Chapmanville
Charles Town
Chester
Chestnut Ridge PSD
Clarksburg Water Board
Clay County PSD
Clay Municipal Water Works
Claywood Park PSD
Clinton Water Assoc.
Clover PSD
Coalton
Colfax PSD
Cool Ridge Flat Top PSD
Coolfont Mountainside  Assoc.
Cottageville PSD
Cowen PSD
Crab Orchard-MacArthur
Craigsville PSD
Culloden PSD
Danese PSD
Davis
Davy Municipal Water Works
Denver Water Assoc.
Doddridge County PSD
Downs PSD
East Bank

East View PSD
Eastern Wyoming PSD
Eleanor
Elizabeth
Elk Valley PSD
Elkins
Elkins Road PSD
Ellenboro
Enlarged Hepzibah PSD
Fairview
Farmington
Fenwick Mountain PSD
Flatwoods-Canoe Run PSD
Follansbee
Fountain PSD
Frankfort PSD
Franklin
Gauley River PSD
Gilbert Water
Gilmer County PSD
Glen Dale
Glenville
Grandview Doolin PSD
Grant County PSD
Grant Town
Grantsville
Greater Harrison PSD
Greater St. Albans PSD
Green Valley-Glenwood PSD
Greenbrier County PSD #1
Greenbrier County PSD #2
Hammond PSD
Hamrick PSD
Hancock Co. PSD
Hardy County PSD
Harman
Harpers Ferry
Harrisville
Hillsboro
Hodgesville PSD
Hughes River Water Board
Hundred-Littleton PSD
Huntington Water Quality Board
Huttonsville
Huttonsville PSD
Ice’s Run PSD
Jane Lew PSD
Kanawha Falls PSD
Kenova Municipal
Keyser
Kingwood
Lavalette PSD
Leadsville PSD
Lewisburg
Lincoln PSD
Little Creek PSD
Logan
Logan County PSD
Lubeck PSD

Lumberport
Mannington PSD
Marlinton
Marshall County PSD #2
Marshall County PSD #3
Marshall County Sewage
Mason
Mason County PSD
Masontown
Matewan
Meadow Bridge
Middlebourne
Midland PSD
Mill Creek
Milton
Mineral Wells PSD
Monongah
Monumental PSD
Moorefield
Moorefield Regional Wastewater
Morgantown Utility Board
Moundsville Sanitary/Water
Mount Hope
Mount Hope Water Association
Mountain Top PSD
Mt. View Water Assoc.
Mt. Zion PSD
Nettie - Leivasy PSD
New Creek Water Assoc.
New Haven
New Martinsville
Newburg
Northern Jackson County PSD
Norton-Harding-Jimtown PSD
Nutter Fort
Oak Hill Sanitary Board
Oakland PSD
Oakvale Road PSD
Paden City
Page-Kincaid PSD
Parkersburg Utility Board
Parsons
Paw Paw Municipal
Paw Paw Rt. 19 PSD
Pea Ridge PSD
Pendleton Co. PSD
Pennsboro
Petersburg
Philippi
Piedmont
Pine Grove
Pineville
Pleasant Valley PSD
Pocahontas County PSD
Preston County PSD #1
Preston County PSD #4
Preston County Sewer PSD
Putnam PSD
Rainelle

Raleigh County PSD
Ravencliff-McGraws-Saulsville PSD
Ravenswood
Red Sulphur PSD
Reedsville
Richwood
Ridgeley
Ripley
Rivesville
Romney
Ronceverte
Rowlesburg
Rupert
Salem
Salt Rock Sewer PSD
Shady Spring PSD
Shinnston
Short Line PSD
Southern Jackson PSD
Southwestern Water PSD
Spencer
St. Albans MUC
St. Marys
Stonewood
Sugar Creek PSD
Summersville
Summit Park PSD
Sun Valley PSD
Taylor County PSD
Tennerton PSD
Thomas
Tri County Water Assoc.
Triadelphia
Tunnelton Municipal
Tyler Co. PSD
Union
Union PSD
Union Williams PSD
Valley Falls PSD
Village of Beech Bottom
Village of Bethlehem
Vienna
Wardensville
Washington Pike PSD
Wayne
Webster Springs PSD
Welch
West Hamlin
West Milford
West Union
Wetzel County PSD #1
Wheeling
White Oak PSD
White Sulphur Springs
Williamstown
Winfield Sanitary Board

VOTInG MEMBERS
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WVRWA Associate Members - Summer, 2023 *Associate Member     •     **Sponsoring Associate Member
*** Sustaining Associate Member

Accounting/FinAnciAl

*Griffith & Associates, CPA’s

950 Little Coal River Road

Alum Creek, WV 25003

Phone: (304) 756-3600

See Our Ad Page 2

*Lowe & Associates, PLLC

1156 South Main Street

Milton, WV 25541

Phone: (304) 743-5573

See Our Ad Page 35

*Piper Sandler & Company

405 Capitol Street, Suite 613

Charleston, WV  25301

Phone: (304) 343-7101

See Our Ad Page 24

Attorneys

*Bowles Rice, LLP

600 Quarrier Street

Charleston, WV 25301

Phone: (304) 347-1100

See Our Ad Page 6

***Jackson Kelly PLLC

500 Lee Street, E., Suite 1600

Charleston, WV 25301

Phone: (304) 340-1000

See Our Ad Page 4

*Jenkins Fenstermaker, PLLC

325 8th Street

Huntington, WV 25701

Phone: (304) 523-2100

See Our Ad Page 32

*Kay Casto & Chaney, PLLC

707 Virginia Street, E

Charleston, WV 25301

Phone: (304) 345-8900

See Our Ad Page 24

***Steptoe & Johnson, PLLC

P.O. Box 1588

Charleston, WV 25301

Phone: (304) 353-8000

See Our Ad Page 34

insurAnce

***Bill Bailey Insurance Agency, Inc.

701 Highland Avenue

Williamstown, WV 26187

Phone: (304) 375-4900

See Our Ad Page 19

***Bray & Oakley Insurance 

Agency, Inc.

P.O. Box 386

Logan, WV 25601

Phone: (304) 752-6850

See Our Ad Page 40

**Hayes Insurance Agency

202 Union Square

Marietta, OH 45750

Phone: (740) 373-2347

See Our Ad Page 22

consultAnts

**Burgess & niple, Inc.

4424 Emerson Avenue

Parkersburg, WV 26104

Phone: (304) 485-8541

See Our Ad Page 36

*Cerrone & Associates, Inc.

97 14th Street

Wheeling, WV 26003

Phone: (304) 232-5550

See Our Ad Page 24

*Chapman Technical Group

200 Sixth Avenue

St. Albans, WV 25177

Phone: (304) 727-5501

See Our Ad Page 38

**Crews & Associates, Inc.

69 Clay Street, Suite 202

Morgantown, WV 26501

Phone: (304) 292-6600

See Our Ad Page 22

***E.L. Robinson Engr. Co.

5088 Washington Street, West

Charleston, WV 25313

Phone: (304) 776-7473

See Our Ad Page 12

**Gwin, Dobson & Foreman, Inc.

3121 Fairway Drive, Suite B

Altoona, PA 16602-4475

Phone: (814) 943-5214

See Our Ad Page 32

***Hornor Brothers Engineers

P.O. Box 386

Clarksburg, WV 26302

Phone: (304) 624-6445

See Our Ad Page 42

*new River Engineers, Inc.

501 Eagle Mountain Road

Charleston, WV 25311

Phone: (304) 342-7168

See Our Ad Page 35

*Potesta & Associates, Inc.

7012 MacCorkle Avenue, SE

Charleston, WV 25304

Phone: (304) 342-1400

See Our Ad Page 37

**RK&K

159 Plaza Drive

Keyser, WV 26726

Phone: (304) 788-3370

*Rockacy & Associates, Inc.

2528 Thrush Road 

Charlottesville, VA 22901

Phone: (800) 836-1011

See Our Ad Page 10

*Stantec Consulting Services, Inc.

320 Southview Drive, Suite 102

Bridgeport, WV 26330

Phone: (304) 816-5199

*Stiffler, McGraw and Assoc., Inc.

1731 N. Juniata Street

Hollidaysburg, PA 16648

Phone: (814) 696-6280

See Our Ad Page 16

**The EADS Group, Inc.

250 Scott Avenue

Morgantown, WV 26508

Phone: (304) 212-5927

See Our Ad Page 38

***The Thrasher Group, Inc.

600 White Oaks Blvd.

Bridgeport, WV 26330

Phone: (304) 624-4108

See Our Ad Page 30

contrActors

*Breckenridge Corporation

P.O. Box 247 Brickyard Road

Buckhannon, WV 26201

Phone: (304) 472-3350

See Our Ad Page 38

*Pleasants Construction, Inc.

24024 Frederick Road

Clarksburg, MD 20871

Phone: (301) 428-0800

See Our Ad Page 10

Laboratories

*Analabs, Inc.

P.O. Box 1235

Crab Orchard, WV 25827

Phone: (304) 255-4821

*Pace Analytical

225 Industrial Park Road

Beaver, WV 25813

Phone: (800) 999-0105

See Our Ad Page 32

*Preiser Scientific

94 Oliver Street

St. Albans, WV 25177

Phone: (800) 624-8285

See Our Ad Page 37

Services and Products

*120Water

250 S. Elm Street

Zionsville, IN 46077

Phone: (317) 507-2024

See Our Ad Page 13

**Advanced Rehabilitation Technology

525 Winzeler Drive, Unit 1

Bryan, OH 43506

Phone: (419) 636-2684

See Our Ad Page 26
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WVRWA Associate Members - Summer, 2023 *Associate Member     •     **Sponsoring Associate Member
*** Sustaining Associate Member

**American Cast Iron Pipe/  

American Flow Control

2257 Clairmont Drive

Suite 220-222

Pittsburgh, PA 15241

Phone: (412) 721-9509

See Our Ad Page 3

*AMS

1127 Judson Road, Unit 233B

Longview, TX 75601

Phone: (844) 475-8343

**Appalachian Software, Inc.

44 Amber Way

Scott Depot, WV 25560

Phone: (304) 757-1260

See Our Ad Page 16

*Atlantic Machinery, Inc.

2628 Garfield Avenue

Silver Spring, MD 20910

Phone: (301) 585-7681

*Aulick Chemical Solutions, Inc.

111 Patton Ct.

Nicholasville, KY 40356

Phone: (859) 881-5422

See Our Ad Page 37

*Benchmark Construction Co., Inc.

P. O. Box 1018

Hurricane, WV 25526

Phone: (304) 881-1735

See Our Ad Page 15

*Bissnuss, Inc.

7 Court Street, Suite 260

Canfield, OH 44406

Phone: (330) 533-5531

See Our Ad Page 15

*Buchanan Pump Service & 

Supply Co., Inc.

P.O. Box 827

Pound, VA 24279

Phone: (276) 796-5473

See Our Ad Page 24

*Carboline Global

2150 Schuetz Road

St. Louis, MO 63146

Phone: (314) 644-1000

*Charles Morrow & Associates

1429 Three Degree Road

Valencia, PA 16059

Phone: (412) 400-5517

***CITCO Water

4034 Altizer Avenue

Huntington, WV 25705

Phone: (800) 999-3484

See Our Ad Page 29

*Clow Valve Co.

5908 Sodom Hutchings Road

Farmdale, OH 44417

Phone: (330) 360-4550

See Our Ad Page 37

*Concrete Pipe & Precast, LLC

210 Stone Springs Road

Harrisonburg, VA 22801

Phone: (540) 434-6979

See Our Ad Page 10

*Consolidated Pipe & Supply Co., Inc.

907 Honeybranch Industrial Park

Debord, KY 41214

Phone: (606) 298-0333

See Our Ad Page 38

*Core & Main

2825 Fairlawn Ave.

Dunbar, WV 25064

Phone: (304) 768-0086

See Our Ad Page 16

*Daman Superior, LLC

2333 Zinn Chapel Road

Reedsville, WV 26547

Phone: (304) 972-1936

*DAS Group

3251-C Old Frankstown Road

Pittsburgh, PA 15239

Phone: (724) 327-8979

See Our Ad Page 15

*Dn Tanks, Inc.

39 East Main Street

Mechanicsburg, PA 17050

Phone: (717) 356-0491

See Our Ad Page 37

*Dorsett Technologies, Inc.

100 Woodlyn Drive

Yadkinville, NC 27055

Phone: (540) 494-0833

*Dutchland, Inc.

160 Route 41

Gap, PA 17527

Phone: (717) 442-8282

See Our Ad Page 15

*Eastcom Associates

185 Industrial Parkway, Suite G

Branchburg, NJ 08876

Phone: (908) 722-7774

*Edmunds GovTech

301 Tilton Rd.

Northfield, NJ 08225

Phone: (609) 645-7333

*EnviroScience, Inc.

5070 Stow Rd.

Stow, OH 44224

Phone: (330) 414-6552

***Extreme Endeavors

1063 Hickory Corner Rd.

Philippi, WV 26416

Phone: (304) 457-2500 

See Our Ad Page 14

*Fehr & Cuda Sales, Inc.

P.O. Box 127

Greensburg, PA 15601

Phone: (724) 838-9394 

See Our Ad Page 15

*Ferguson Waterworks

698 Middletown Rd.

White Hall, WV 26554

Phone: (681) 404-2857 

See Our Ad Page 10

*Ford Meter Box

775 Manchester Avenue

Wabash, IN 43056

Phone: (260) 563-3171 

See Our Ad Page 15

*Fortiline Waterworks

7025 Northwinds Drive NW

Concord, NC 28027

Phone: (704) 788-9800

***FPG

605 Sheridan Rd., Suite 100

Noblesville, IN 46060

Phone: (317) 565-5012

See Our Ad Page 31

*Frey Municipal Software

40 North Grand Avenue, Suite 303

Fort Thomas, KY 41075

Phone: (859) 441-6566

See Our Ad Page 6

*Gilson Engineering Sales, Inc.

535 Rochester Road

Pittsburgh, PA 15237

Phone: (304) 342-0012

*Golden Equipment Co., Inc.

P.O. Box 873

Mars, PA 16046

Phone: (800) 242-1494

*Infratech Solutions, LLC

6004 Wellesley Drive

Wilmington, NC 28409

Phone: (910) 617-0291

See Our Ad Page 16

***JABO Supply Corporation, Inc.

5164 Braley Street

Huntington, WV 25705

Phone: (304) 736-8333

See Our Ad Page 27
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*JHA Companies

362 W, Burr Blvd., Suite 3

Kearneysville, WV 25430

Phone: (844) 542-5012

See Our Ad Page 15

*Maryland Biochemical Co., Inc.

712 Tobacco Run Drive

Bel Air, MD 21015

Phone: (800) 771-7252

See Our Ad Page 2

***Master Meter, Inc.

101 Regency Parkway

Mansfield, TX 76063

Phone: (937) 902-4663

See Our Ad Page  25

*McWane Ductile

2266 South 6th Street

Coshocton, OH 43812

Phone: (330) 260-9292

See Our Ad Page  6

*Mid Atlantic Storage Systems, Inc.

1551 Robinson Road

Washington C.H., OH 43160

Phone: (740) 335-2019

See Our Ad Page 32

*Miller Environmental, Inc.

320 S. 17th Street

Reading, PA 19602

Phone: (610) 376-9162

*neptune Technology Group

1600 Alabama Highway 229

Tallassee, AL 36078

Phone: (334) 415-9682

See Our Ad Page 10

*nexbillpay, LLC

2416 Green Springs Highway

Birmingham, AL 35209

Phone: (800) 639-2435

*Pennoni

117 E. Piccadilly St.

Winchester, VA 22601

Phone: (540) 771-2091

See Our Ad Page 10

*Pittsburg Tank & Tower Co.

P.O. Box 913

Henderson, KY  42419

Phone: (270) 826-9000

See Our Ad Page 37

*John P. Place, Inc.

90 Clairton Boulevard

Pittsburgh, PA 15236

Phone: (304) 343-2607

See Our Ad Page 6

***Precision Pump & Valve Service, 

Inc.

P.O. Box 7027

Charleston, WV 25356

Phone: (304) 776-1710

See Our Ad Page 8

*ProSource Water Products, Ltd.

14680 Pleasant Valley Road

Chillicothe, OH 45601

Phone: (888) 772-5478

See Our Ad Page 6

*Quality Water Services, LLC

160 John Street

Weston, WV 26452

Phone: (304) 452-9883

See Our Ad Page 10

*Romac Industries, Inc.

21919 20th Ave. SE, Suite 100

Bothell, WA 98021

Phone: (412) 295-7167

*Service Pump & Supply Co.

P.O. Box 2097

Huntington, WV 25721

Phone: (304) 429-6731

See Our Ad Page 10

*Shafer, Troxell & Howe, Inc.

97D Monocacy Blvd.

Frederick, MD 21701

Phone: (301) 682-3390

**Smith-Midland Corporation

P.O. Box 300

Midland, VA 22728

Phone: (540) 439-3266

See Our Ad Page 26

**Southern Corrosion, Inc.

738 Thelma Road

Roanoke Rapids, NC 27870

Phone: (252) 535-1777

*State Equipment Inc.

P.O. Box 3939

Charleston, WV 25339

Phone: (304) 776-4405

See Our Ad Page 6

*Tepco-Trombold Equipment Co., Inc.

P.O. Box 897

Mars, PA 16046

Phone: (724) 625-4260

See Our Ad Page 6

*Thompson & Litton

1105 Mercer Street

Princeton, WV 24740

Phone: (304) 425-9555

See Our Ad Page 35

*Tri State Industrial Coating 

Contractors Alliance

1591 Washington Street, East

Charleston, WV 25311

Phone: (304) 546-1909

See Our Ad Page 15

*united Systems & Software, Inc.

P.O. Box 547

Benton, KY 42025

Phone: (800) 455-3593

See Our Ad Page 6

*u.S. Pipe & Foundry Co., Inc.

2247 Maiden Lane

Roanoke, VA 24015

Phone: (540) 353-7425

***uSABlueBook

3781 Burwood Drive

Waukegan, IL 60085

Phone: (800) 548-1234

See Our Ad Back Cover

*utility Solutions, Inc.

327 Curtis St.

Delaware, OH  43015

Phone: (740) 369-4300

See Our Ad Page 16

**utility Technologies, LLC

1054 Monroe Rd., Suite 105

Lebanon, OH 45036

Phone: (513) 488-1940

See Our Ad Page 13

*Valtronics, Inc.

P.O. Box 490

Ravenswood, WV 26164

Phone: (304) 273-5356

See Our Ad Page 32

*Vermeer of West Virginia

5900 MacCorkle Avenue

St. Albans, WV 25177

Phone: (304) 768-5965

See Our Ad Page 35

*Warren Pump & Supply

1551 Jackson Avenue

Huntington, WV  25704

Phone:  (304) 429-6723

See Our Ad Page 24

*Water Development Authority

1009 Bullitt Street

Charleston, WV 25301

Phone: (304) 414-6500 

See Our Ad Page 37

*W.C. Weil Company

P.O. Box 7144

Charleston, WV 25256-0144

Phone: (304) 776-5665

See Our Ad Page 32
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InDIVIDuAL MEMBERS

Big Bear Lake

National Radio Astronomy Observatory

nOn-COMMunITy MEMBERS
Peterkin Camp & Conference Center

Valley Vista Adventist Center

Ashland Scenic Campground

Global Capital of World Peace

AFFILIATE MEMBERS
Mettiki Coal (WV) LLC

Newell Company

WVRWA Welcomes new Members

Kelly Arnold

Timothy Bennett

Tom Brown

Travis Callaway

Kennon Chambers 

John Cobb

Bruce Darner

Matt Dawson

Mark Dearman

Samme Gee

Kevin Hamrick

Kevin “Ricky” 

Hamrick, Jr.

Michael Hawranick

Mary Hutson

John Inghram

Ernie Jack

Loren Jordan

Patricia Lee

Jessie Linville

Kelly Ann Naylor

Richard Ohalek

Brenton Pannell

Andrew Reel

Jason Roberts

Jonathan Stanley

Matthew Stanley

Paul Stover

Shawn Thompson

Doug Urling

Kristina Ward

Frank Welch

Lisa Wells

Louis Wooten

Gary Young

Associate Member
Infratech Solutions, LLC
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800.548.1234  •  usabluebook.com

The NEW USABlueBook 2023 Catalog
features thousands of products from the 
brands you trust, backed by our commitment 
to delivering the Best Treatment.

• Free Expert Technical Support

• Dedicated Account Managers

• 100% Satisfaction Guarantee

Request your FREE catalog today!
Contact your USABlueBook account manager, 
scan the QR code or visit usabluebook.com/C133.

The Sourcebook for 
Water & Wastewater 
Systems

brands you trust, backed by our commitment 
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