CCR CERTIFICATION - FORMAT FOR SYSTEMS WITH MAILING WAIVERS

Complete only the sections that apply to your water system’s method of notification to              your customers.

Fill in completely : CWS Name, PWS ID#, method of notification, and certified by.

CWS NAME; _______________________________________________________

PWS ID#: __________________________________________________________

I confirm that the Consumer Confidence Report (CCR) has been distributed to customers (or appropriate notices of availability have been given) and that the information is correct and consistent with the compliance monitoring data previously submitted to the primacy agency.

SYSTEMS SERVING EQUAL TO OR LESS THAN 500 PERSONS (e.g., POSTED NOTICE
LOCALLY OR VERBALLY INFORMED EACH CUSTOMER).
______ A notice was posted to inform customers that the CCR is available and that it will not be mailed.  [Specify Locations where notice(s) was posted].
_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____ Each customer was verbally informed of the availability and opportunity to read or obtain a copy of the CCR.
OR

SYSTEMS SERVING EQUAL TO OR LESS THAN 500 PERSONS (e.g., MAILED CCR, DIRECT DELIVERY, PLACED NOTICE WITH/ON WATER BILL, OR OTHER).

_____ CCR was distributed by mail, direct delivery or other methods. [Specify which method(s) was used].

______________________________________________________________________________

______________________________________________________________________________

_____________________________________________________________________________

Certified By: Name (Print): _____________________________________________________

Title: ____________________________________________________________

Phone # __________________________________ Date: __________________

CCR MAILING OR CUSTOMER DISTRIBUTION REQUIREMENTS

CUSTOMER POPULATION SERVED - 500 OR LESS

· Must mail a copy of the CCR to the primacy agency by July 1, of each reporting year.   If you have distributed the CCR to your customers and mailed a copy to the primacy agency before the July 1 deadline, the certification form must follow within three months from the date of CCR distribution to your customers. For example, if your CCR was distributed on February 15, the certification form must be submitted to the primacy agency no later than May 15 of the reporting year. October 1, of each reporting year is the latest deadline for submitting your certification form.* 

· Must mail CCR or direct deliver to all water customers OR provide a notice at least once per year to your water customers by mail, door-to-door delivery, or by posting a notice in an appropriate location stating that the report (CCR) is available for inspection or a copy will be provided upon request, and that it will not be mailed .  
· Must make CCR available to public upon request. 

· Must make a good faith effort to reach non-bill paying customers. 

· Must deliver the CCR to any other agency identified by the primacy agency no later than July 1, of each year.

Must keep copies of the CCRs for a minimum of three years.  

*West Virginia Bureau for Public Health  

 Environmental Engineering Division 

 350 Capitol Street, Room 313

 Charleston, WV 25301

