
CORE AID TRAINING LTD 
167-169 Great Portland Street, London, W1W 5PF, England 
info@coreaidtraining.com  |  www.coreaidtraining.com 
 

RETURN POLICY 
Inspection & Notification of Faults 
On receipt of delivery, it is your responsibility to inspect the goods and notify us 
within 7 days of any faults or defects that are found. When such goods are returned 
to us, they will be promptly repaired or replaced free of charge. 

Refunds 
We are happy to offer refunds on any items returned to us within 14 days of the 
delivery, providing the goods are returned in an undamaged and saleable condition. 
You will be required to meet the cost of return shipping unless the goods were 
supplied to you incorrectly or in defective condition. 

How to Return Goods 
To return any goods, you must first contact us and obtain a Goods Return Number 
(GRN), together with instructions for returning the goods. 

•​ Please note: We will not accept returns without a valid GRN. 
•​ On receipt of the returned goods, we will notify you via email. 
•​ Your account will be credited with the relevant amount as soon as possible 

(usually within 7 days). 

 
Contact Us 
Email: info@coreaidtraining.com 
Website: www.coreaidtraining.com 
Address: 167-169 Great Portland Street, London, W1W 5PF, England 
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