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ManageMyMatch Customer Booklet

Registration

1. Enter “ManageMyMatch” in a google search and click on ManageMyMatch
sign-in.

Manage My Match
https://app.managemymatch.com » anon » signin

ManageMyMatch sign in

ManageMyMatch - Squash & Tennis club membership & tournament organiser.

2. Select “Register” at the bottom of the page and register your details (Do
not worry about the sign-in, this is used when you are registered).

16:56 Sun11Jan

Registering with Appl

OR

Email

Password (unique to MMM)
Password (again)

First and last name

] motaraer

Register




3. Verify your email address following the steps on screen.

Now that you are registered and signed-in to ManageMyMatch, complete the
onboarding steps.

4. Select “Wensum Sports Centre” on the dropdown.

Welcome Kieran

To get started, we need you to answer or complete the following

First, please provide your principal club or organisation

(0) I'm not a member of any club or organisation

Select your club or organisation... <

If you belong to more than one club, just select your main one here as you'll be able to link up with other clubs later (in "My clubs’)

5. Agree to Wensum Sports Centre’s Privacy Policy and Terms&Conditions -
Please take some time to read through them.

Data protection and privacy

Review and agree ManageMyMatch privacy policy Privacy policy

Your privacy and data protection are of great importance and a legal requirement for ManageMyMatch to comply with the regulations. Your understanding and

agreement is required

What sections do you want to link up with? (and please agree their Terms and Conditions)

Wensum Sports Centre Read & agree T&Cs

Remember to check all that apply




6. Now you have agreed to both the T's and C’s, and the privacy policy,
select the sports you play with the tick box.

What sports do you play?

@ Squash

() @ Table Tennis

@ 79 Badminton

® Pickleball

@ Basketball

@ 3x3 Basketball

() fiig Netball

£ Football

() & 7 Aside Football

& 5 Aside Football

@ Help

Leave unchecked if you don't play these sports. For example you might be a social member or you are setting up this account in order to set up family members

7. If you are an active member with us and are transferring your membership,
select this tick box.

Membership status

| am currently a member of Wensum Sports Centre

Since the club's membership records are not yet in MMM, we need you to check the box if you are already a member




8. Fill your personal details at the bottom of the page alongside an
emergency contact. You can add a family member also if applicable.

Check your details and add new family members

Your personal details are incomplete

Here's the minumum we need: Your name, telephone number, post code, gender & DoB

Please make sure you add all your existing family members here

9. Select the complete icon and you will be directed to the home page -
welcome to Wensum Sports Centre.

Thanks for your responses. You've now provided the essential information to get started with ManageMyMatch. To complete the process,

please click the button below




Purchasing a membership

1. Select the profile icon at the top right of the page, and select “My
subscriptions”.

17:36 Tue 13 Jan

b < app.managemymatch.com 19 N+

- ManageMyMatch " " ] I Home 8 Daily Takings (Banking) - G. 3 erisht - Login

A B e meoe e Gops T wersim - @

EB Live court options EMV bookings i
= My history

Your browser or device settings disallow
w5 Mon 02-Feb 09:00 (60 Mins) on court:

access to your location
v SH Court 5 & My calenda

Court booked with no match or invitation 2= My task

B invitaions i Family members

Refresh counters i 2 ] .

You're neither sending nor receiving any
invitations Jiscord (2

Not seeing an invitation as notified (?) N
0}

BM\/ club Balance

10.00 cep

@ Help

2. Select the member you wish to purchase a membership for (yourself or a
family member) and select the club membership on the drop down. If you
have not added family members, only your account will show.

17:36 Tue 13 Jan

(am] < app.managemymatch.com ©

~ ManageMyMatch " ag o ] [ My subscriptions. #8 Daily Takin nking) - G. Bright - Login

AB e s s T

If you or a family member have any medical conditions that the club should be aware of, please click on the name below and give details

towards the bottom of the form presented

Member Next subscription Fee (GBP)

Kieran Customer
Select your next subscription. <

Select your next
subscription...

——
Select your next subsc <
Club Membership 13-
Jan-2026 to 12-Jan-2027
Kieran Church

Select your next subscription...

Add more family members

Please ensure the details for you and any of your family members are up to date by clicking the link that is your name. Subscriptions and other categories are only shown as

appropriate for your age and distance from the club and include all appropriate (or available) discounts.

@ Help




3. Select “Buy now” and enter your card details. You can also add credit or
pay with credit on this page.

app.managemymatch.com

[x] IE My subscriptions

Total fee due

(O Optionally use credit you already have in your account

Also top up your account (optional)

Total amount to pay now

= Card number Autofill

Save card details for next time

In providing your card details you are authorising ManageMyMatch to send instructions to the financial
institution that issued your card to take payments from your card account for the purposes of funding
your account(s) and purchasing goods and services on offer through ManageMyMatch

Your card details are handled by Stripe to the highest security standards and are NEVER
sent or stored to ManageMyMatch servers or anywhere else

Now you have access to all features of ManageMyMatch



Booking a court

1. Sign-in to your account on ManageMyMatch and you will be located to the
home page.

19:32 Mon 12 Jan eoe

50 < app.managemymatch.com

w: ManageMyMatch w: ManageMyMatch B Home

BB Live court options

Your browser or device settings disallow
access to your location

A For myattention

Wensum Badminton
Game Night: 30-Jan-

. u 2026

For details on all your
paid-for events go to
Prepay events

Wensum Badminton

M ] cubSession: 31-jan-

2026
Wensum Badminton

M 3 wMonday Coaching
Groups 2-Feb-2026

& Myinvitations [y ©

You're neither sending nor receiving any’
invitations

@ Help | Not seeing an invitation as notified ®
|

2. Select the calendar icon on the top left of your screen and select your
preferred date on the white dropdown.

19:39 Mon 12 Jan .o

ED < app.managemymatch.com

w! ManageMyMatch w: ManageMyMatch % Booking Centre

h &

Got the hang of booking a court and setting up invitations? Then why not go to the next level: Get smarter about your invitations and feel more
wanted!

tteresting, tell me more

‘ ‘ ‘ MonJan19 | Tuelan20 = WedJan21 = Thulan22 rd

Mon Jan12 & Day Week Month Matches

There are no court views available or relevant for you at this time - this is either as intended by the club or perhaps you have not declared the
sports you engage with

@ Help




3. Sports are separated into categories of those you have ticked on your
sports preferences. These include “Main Hall Courts” (Badminton and
Pickleball), “Squash”, “T/T” (Table Tennis) and “Team Sports” (Basketball,
Football, Netball - Do not book these sports under Main Hall Courts, your
booking will automatically book the necessary courts and notify us of your
sport).

app.managemymatch.com

ManageMyMatch

Got the hang of hooking a court and setting up invitations? Then why not go to the next level: Get smarter about your invitations and feel more
wanted!

NEEEVERE e G S S L TueJan20 | WedJan21 | Thulan22 | FriJan23  Satlan24

TueFeb03 < Day Week Month Matches
(CONCWCHREN squash  T/T | Team Sports
SH Court1 SH Court 2 SH Court 3 SH Court 4 SH Court 5
07:00
60 mins.

| O | =R | =R | ==

Avilable v Available v Availzble v Available v

@ Help

mins
| Available v Available = Available -/ Available + Available -,
|

4. Select the appropriate court via the blue dropdown and book the court.
ManageMyMatch may move your court if other sports such as basketball
or pickleball are in play, or to keep availability for that sport to book.

Wensum Sports Centre

Booking court: SH Court 5

Maximum bookings you can have outstanding like this: 40

Please select the sport you intend to play

O Badminton @ Pickleball




5. With ManageMyMatch, you can change your booking at any time. Simply,
select “Matches” on the top categories and then “My bookings”. From here,
select “Change/Remove booking” for whichever booking you would like to
change.

13:18 Tue 13 Jan

[ < app.managemymatch.com

w: ManageMyMatch w: ManageMyMatch

A B cents  Matches

@ My matches BB My bookings B8 Block booking

Personal bookings at Wensum Sports Centre

Mon 02-Feb 09:00 (60 mins) on court: SH Court 5

Court booked with no match or invitation
@iSetupamatch | EB Change/Remove booking

You can integrate bookings into your personal calendar. Go to My account for details

@ Help

Payment for bookings will not be taken out of your account balance until
the booking has commenced.

If you have no account credit at the time of booking, the court will still be
booked. However, you will not be able to use ManageMyMatch features
until you pay the balance



Profile details

1. Profile details will be prompted upon sign-up.

2. Complete the mandatory fields such as your details (hame, number,
emergency contact, etc.) *Reference the Sign-up page*.

3. ManageMyMatch has a family feature where the “family head” (member
that sets up the family) can assign memberships and book courts for

others within that family.

T43% @ )

13:25 Tue 13 Jan eee
[T

app.managemymatch.com

W Man: lyMatch # My subscriptions

If you or a family member have any medical conditions that the club should be aware of, please click on the name below and give details

towards the bottom of the form presented

Member Current subscription Next subscription Fee
(GBP)
Kieran
M hi
12-Jan-2026 to 12-Jan-2027
~Seimir—
Select your next subscription... <
Kieran Church
Select your next subscription... <

Add more family members

other categories are only shown a:

s are up to date by clicking the link that is your name. Subscriptions and

the details for you and any of your fami
r your age and distance from the club ar

allappropriate (or available) discounts.




4. You can select a schedule for when you are available to play, and with
ManageMyMatch you can arrange games with any member, both casual
and competitive, through the messaging platform - this is where setting a
schedule will help align your availability with others.

app.managemymatch.com

& My sports Vo & My preterences

Stamina Schedule Courts Other

Indicate your general preferences for weekly availability

21:00+
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@ Help

5. You can also select sports preferences and level of play which will help
allocate ranked games with members that play the same sport.

app.managemymatch.com

w' ManageMyMatch w ManageMyMatch

Week 1 Week 2 Week &4
eoe <] [ =]
D rriz0-an v
D sat31-1an v
D sun 01-Feb v
B3 Vo 02-Feb v
[ 05:00 - 09:00 v
[ 09:00 - 12:00 v
[0)12:00 - 14:00 v
[ 14:00-17:00 v
[ 17:00 - 19:00 v
3 19:00 - 21:00 v
3 21:00 - 24:00 v
J
@ Help




Topping up account credit

1. From the Home Screen, select the pound symbol on the bottom left on “My
Club Balance” box.

17:43 Tue13 Jan ooe

El] < app.managemymatch.com &

w: ManageMyMatch ! c ] BB Home Takings (Banking) - G.

BB Live court options EMy bookings

Your browser or device settings disallow
access to your location

EMy invitations
°

You're neither sending nor receiving any
invitations

Not seeing/n invitation as notified ()

v club Balance

e Mon 02-Feb 09:00 (60 Mins) on court:
SH Court 5

Court booked with no match or invitation

10.00 GBP

@ Help

2. This action will take you to your profile onto “Club Credit”. Select “Top up
now”.

17:49 Tue 13 Jan = 28% @)

< 4 + ©

My account 85 Daily Takings (Banking) - G. right - Login

o0

@ My sports My account £ My preferences @ My availability
Personal details My account balance & top-ups

Family members
This balance is managed by MMM and can be used to pay the following club(s):

Junior consent Wensum Sports Centre: 10.00 cer
P t
S Auto top-up amount | No auto top-up selected < GBP

Club credi

Since you have no card registered please ensure you top up manually to cover club fees applied to your account. Go to
the Payments tab of My account to register a card

Emails

Calendar

Integrations

Ratings

Notifications

Password / Access

Developers

@ Help

Logout




3. Select the desired amount to top up and manually enter your card details
or make sure you have added a payment card to your profile on the
“‘payments” category on the left hand side of your screen.

17:53 Tue 13 Jan

app.managemymatch.com

Amount | 25.00

== Card number Autofill

Save card details for next time

In providing your card details you are authorising ManageMyMatch to send instructions to the financial
institution that issued your card to take paym ur card account for the purposes of funding

v
your account(s) and purchasing goods and s offer through ManageMyMatch

Your card details are handled by Stripe to the highest security standards and are NEVER
sent or stored to ManageMyMatch servers or anywhere else

On the drop down (online has a minimum of £25). If you do not want to top
up a minimum of £25, credit top ups can be made at the centre with a
member of staff (minimum of £1).

You can also transfer credit to another member such as those in your
family (if you have set up this feature). If you do not use your credit, you
can be reimbursed by selecting “Redeem” on “My Account” > “Club credit”
> “Redeem’.



ManageMyMatch App

1. ManageMyMatch is downloadable on all devices on both the App Store
and Android Play Store.

age My Match

>mart club member engagement

Event view

February 2019

League 1

The ManageMyMatch app allows for better communication, notification and
messages. By allowing notifications you are able to receive court, event
and other notifications via your device rather than email.

The app remembers login-in and makes booking efficient and accessible
with less hassle in comparison to using online.



Users may switch off email notifications if the app is downloaded and
signed in by selecting “My account” and selecting the notifications on the
left hand side or the dropdown if on a mobile device. From here you can
untick your unwanted subcategories under “email alert options”.

Email alert options @

0 For important messages

0 For courts booked/unbooked
@ For financial activity

0 For club member messages
@ For match invitations

@ Proxy for family members (2)




Booking Activities

1. All activities such as social sessions and coaching sessions by WSC will
be on the “Wensum” dropdown on “Activities at Wensum Sports Centre”.

18:07 Tue 20 Jan oo = 46% @ )

= app.managemymatch.com & (©) I—B +

Google Sheets: Sign-in % Can't Open Page # Calendar - BrightHR i staff Duty Sign Off .xisx -

)

‘ ‘Catendar Current events | X
Manage Wensur orts Cent

03-Feb Tue 10:00 120 mins 28 Activities 000G Mar
Tuesday Improvers Activities with Coach o Tuesday Improvers (> o
James Salter Requel
L

Wensum Sports Centre, NRT1QH

10-Feb Tue 10:00 120 mins P2y i o Mar
Tuesday Improvers Activities with Coach
James Salter
Wensum Sports Centre, NR11QH M rg "

to ensure

@ Help

2. Once on the activities page, sign in for the event with the member selected
on the dropdown on the right hand side and sign in to the desired activity.

20:31 Wed 21Jan .ee

Gl < = app.managemymatch.com & @ I'l'l e

a Club activities () Google Sheets: Sign.. % Can't Open Page # Calendar - BrightHR 8 staff Duty Sign Off .... Can't Open Page

AT oes atches  Invite G eam “ @

Filter by session type... < Filter by sport. < Filter by organiser/coach. <
Filter by involvement... <
Time Session ‘ Kieran o ‘
Fri 30-Jan 19:40 22 Squash club session £6.00
120 minutes Squash Group Coaching at Wensum Sports Centre
w with Josh Hall m
Sat 31-Jan 11:00 22 Saturday Junior Improvers £7.00
120 minutes Badminton Activities at Wensum Sports Centre
with Wensum Coach
Sat 31-Jan 14:00 2e2 Saturday Club Session n ;
This webapp uses cookies to ensure
120 minutes Badminton Activities at Wensum Sports Centre you get the best rience
m with Ryan Sampson
_Got it!
@ Helb o0 2-Feb 13:00 42 Monday coaching >
1. inton BFT eSS e I T e




3. For under 16/junior sessions, add the junior to your family members on
your account.

17:50 Fri 23 Jan

AA & app.managemymatch.com 9 ©

@ The Team |... E Wensum Sp.. E My account n Reservations (» Online Appoi... & Gym Membe... in Sign Up | Lin.. Badminton-..

& My preferences i@ My availability

Personal details Family members Privacy policy

Family members
Disallow photography

Junior consent Tick this box if you do NOT consent to the publication of photography and/or film reca
that includes your children

E

€ My sports

ded by or on behalf of a club

Referrals
Select a family member...
Payments
Club credit
Emails You may need to buy a club subscription for your family members. Please check in My subscriptions
Calendar

Integrations

Ratings

Notifications

® Help

d / Access

4. Follow step 2 for Juniors, selecting the Junior member.

Activities are not pre-paid and once signed in, the amount due will be taken
from your account balance at the time of the session commencing, similar
to court bookings.



Understanding Payments & your MMM Account Balance

Courts and activities are now billed to your MMM account balance at the
time that your session concludes. If you make a reservation today for a
court on 10th February the court fee will be taken on 10th February at the
end of your session.

In order to prepare for these transactions you will need to top-up your MMM
account before they are due to be taken. You can do this online with a
minimum of £25.00 or at WSC Bar. View your balance options by selecting
the pound sign here on the home page.

Use the "top-up" button to manually increase your balance.

e The" " button will enable funds to be sent to another user,
this feature will be activated soon with some exciting invite functions.
e The" " button will allow the withdrawal of any funds back into

your bank account with a small transaction fee.

e The "projected" button will allow you to view all upcoming
transactions for courts and activities.

e Finally, on using the "history" button your previous transactions will
be displayed including all courts, activities, events, subscriptions and
top-ups.

Accounts with insufficient funds to clear fees will face temporary booking
restrictions until sufficient funds have been added.

If you are a frequent booker you may find the auto top-up feature useful. By
default this is switched off but you can set your chosen amount to allow
automatic top-ups when your account has sufficient funds. MMM will
top-up your account by your selected amount or by the fee amount itself,
whichever is the greater, whenever you have insufficient funds to cover a
club fee so you never have to worry about your balance.
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