
Whiskers is a dedicated pet care platform. Use the 
app to book pet service providers and buy pet care 
products.



In today's increasingly competitive world, maintaining a healthy work-life balance is already a challenge. People are constantly chasing 
deadlines, traveling more frequently for work, or staying late at the office. As a result, their pets often miss out on the care and attention 
they need. 

Finding trustworthy pet sitters and walkers can be difficult, and scheduling time for necessary vet visits is another challenge. Additionally, 
the online pet market is fragmented, forcing people to visit multiple websites to purchase different products.

A comprehensive digital solution that integrates all pet care services and products onto a single platform. This app enables quick and easy 
booking of carefully vetted pet sitters and dog walkers, offers online vet consultations, and includes a dedicated e-commerce section for pet 
care products.





I interviewed 12 potential users over phone calls to understand the challenges they face with taking care of their pets. A few sample 
questions are listed below:



I created an online survey using Google Forms to observe any pattern and similarity in what the potential users may want. A total of 36 
people responded which assisted me in to correctly identify the problems.





Based on the user interviews and online survey, I brainstormed the important features that I can offer in the application.



With the data collected from the interviews and survey, I created a persona representing an ideal user of the application. The persona 
helped me arrive at better solutions as it gave an in-depth understanding of the user goals, frustrations, and overall personality.






















