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ARCS Emergency Roadside Assistance is a roadside assistance and 
motor club company providing memberships for roadside assistance 
products. Established in 2010, we are the roadside assistance 
specialists in Oakland, CA. If you are facing lockout (with vehicle 
ownership proof and membership card) problem, trust us to fix it. Our 
technicians can easily provide flat tire service, jump starts, and other 
emergency roadside assistance solutions. We also offer fuel delivery 
(up to 5 gallons) for your convenience. We strive for 100% customers' 
satisfaction, so we provide quality service to each client.

Terms of Use.
Federal Employer Identification Number 81-2718894
California Secretary of State Entity No. C3954770 - US DOT 3174198
ARCS Network Solutions Corporation
Corporate Offices: 4900 Hopyard Road, Suite 100, Pleasanton, CA 94588.
Toll Free (877) 220-7275 Fax (510) 470-6113 Email: postmaster@arcsnetworksolutions.com
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Terms of Use.
You are accessing a world wide web e-commerce site
(“Site”)  which is intellectual property of ARCS Network Solutions Inc. Please review the 
following basic terms that govern your use of our Site. Please note that your use of our 
Site constitutes your agreement to follow and be bound by those terms (the 
“Agreement”).

SITE CONTENTS
Unless otherwise noted, all materials, including images, illustrations, designs, icons, 
photographs, video clips, and written and other materials that appear as part of this Site 
(collectively, the “Contents”) are copyrights, trademarks, trade dress and/or other 
intellectual properties owned, controlled or licensed by ARCS Network Solutions Inc. 
and its subsidiaries and/or affiliates (collectively “ARCS Network Solutions Inc.”). The 
Site as a whole is protected by copyright and trade dress, all worldwide rights, titles and 
interests in and to which are owned by ARCS Network Solutions Inc.  and all other 
trademarks appearing at this Site are trademarks of ARCS Network Solutions Inc. The 
Contents of our Site, and the Site as a whole, are intended solely for personal, 
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noncommercial use by the users of our Site. You may download or copy the Contents 
and other downloadable materials displayed on the Site for your personal use only. No 
right, title or interest in any downloaded materials or software is transferred to you as a 
result of any such downloading or copying. You may not reproduce (except as noted 
above), publish, transmit, distribute, display, modify, create derivative works from, sell 
or participate in any sale of, or exploit in any way, in whole or in part, any of the 
Contents, the Site, or any related software.

PRIVACY
These Terms of Use, along with the Site’s Privacy Statement, located at  “Privacy 
Statement”, set forth the legally binding terms or your access to and use of the Site. 
Please read the Terms of Use carefully.  You understand and agree that these Terms of 
Use set forth the legally binding terms and conditions for your use of the Site, and the 
Site is made available and provided to you exclusively under these Terms of Use.  By 
visiting, using or accessing the Site, you agree to comply with and be bound by the 
Terms of Use.  If you do not agree with these Terms of Use, you should leave the Site 
and discontinue use of the Site immediately.  We reserve the right to terminate your 
access to the Site at any time for any reason, including, without limitations, if we learn 
that you have provided false or misleading information or have violated the Terms of 
Use.

USER COMMENTS, FEEDBACK, POSTCARDS AND OTHER SUBMISSIONS
All comments, feedback, postcards, suggestions, ideas, and other submissions 
disclosed, submitted or offered to ARCS Network Solutions Inc. on or by this Site or 
otherwise disclosed, submitted or offered in connection with your use of this Site 
(collectively, “Comments”) shall be and remain ARCS Network Solutions Inc.’s property. 
Such disclosure, submission or offer of any Comments shall constitute an assignment 
to ARCS Network Solutions Inc. of all worldwide rights, titles and interests in all 
copyrights and other intellectual properties in the Comments. Thus, ARCS Network 
Solutions Inc. will own exclusively all such rights, titles and interests and shall not be 
limited in any way in its use, commercial or otherwise, of any Comments. ARCS 
Network Solutions Inc. is and shall be under no obligation (1) to maintain any 
Comments in confidence; (2) to pay to user any compensation for any Comments; or 
(3) to respond to any user Comments.
You agree that no Comments submitted by you to the Site will violate any right of any 
third party, including copyright, trademark, privacy or other personal or proprietary 
right(s). You further agree that no Comments submitted by you to the Site will be or 
contain libelous or otherwise unlawful, abusive or obscene material. You are and shall 
remain solely responsible for the content of any Comments you make.
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REVISIONS
We may from time to time change the terms that govern your use of our Site. Your use 
of our Site following any such change constitutes your agreement to follow and be 
bound by the terms as changed. We may change, move or delete portions of, or may 
add to, our Site from time to time.

INACCURACY DISCLAIMER
From time to time there may be information on www.seguromexinsurance.com that 
contains typographical errors, inaccuracies, or omissions. We reserve the right to 
correct any errors, inaccuracies or omissions and to change or update information at 
any time without prior notice. We apologize for any inconvenience this may cause you.

LINKS TO OTHER WEB SITES AND SERVICES
To the extent that this Site contains links to outside services and resources, the 
availability and content of which ARCS Network Solutions Inc. does not control, any 
concerns regarding any such service or resource, or any link thereto, should be 
directed to the particular outside service or resource.

DISCLAIMER
THIS SITE AND ALL CONTENTS OF THE SITE ARE PROVIDED ON AN “AS IS” 
BASIS WITHOUT WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED, 
INCLUDING WITHOUT LIMITATION WARRANTIES OF TITLE OR IMPLIED 
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE. YOU ACKNOWLEDGE, BY YOUR USE OF THE SITE, THAT YOUR USE 
OF THE SITE IS AT YOUR SOLE RISK, THAT YOU ASSUME FULL RESPONSIBILITY 
FOR ALL COSTS ASSOCIATED WITH ALL NECESSARY SERVICING OR REPAIRS 
OF ANY EQUIPMENT YOU USE IN CONNECTION WITH YOUR USE OF OUR SITE, 
AND THAT ARCS Network Solutions Inc. SHALL NOT BE LIABLE FOR ANY 
DAMAGES OF ANY KIND RELATED TO YOUR USE OF THIS SITE.

JURISDICTION
This Site is controlled and operated by ARCS Network Solutions Inc. from its offices in 
San Ramon, Calif. This Agreement shall be construed in accordance with the laws of 
the State of California, without regard to any conflict of law provisions. Any dispute 
arising under this Agreement shall be resolved exclusively by the state and federal 
courts of the State of California, County of Alameda and/or the Northern District of 
California.

5

http://www.arcsnetworksolutions.com/


US DOT  3174198 877 200 7275 A CALIFORNIA CORPORATION

TERMINATION
This Agreement is effective unless and until terminated by either you or ARCS Network 
Solutions Inc. You may terminate this Agreement at any time. ARCS Network Solutions 
Inc. also may terminate this Agreement at any time and may do so immediately without 
notice, and accordingly deny you access to the Site, if in ARCS Network Solutions Inc. 
sole discretion you fail to comply with any term or provision of this Agreement. Upon 
any termination of this Agreement by either you or ARCS Network Solutions Inc. you 
must promptly destroy all materials downloaded or otherwise obtained from this Site, as 
well as all copies of such materials, whether made under the terms of this Agreement or 
otherwise.
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