
National Center on Elder Abuse

The Phone Scam 
Who is really calling?

Don’t answer unknown calls.

Don’t share personal or financial information.

Don’t be pressured into paying.

Do call family to determine if call is legitimate.

Do report to local law enforcement.

Do tell others to help others.

Report phone scams to the Federal 
Trade Commission (FTC):

877-382-4357
ReportFraud.ftc.gov

For more information, contact NCEA:

855-500-3537
ncea.acl.gov
ncea-info@acl.hhs.gov
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