
Booking Conditions 
 

When making any booking please ensure your emergency contact details are up to date 
incase of medical emergency.  

 
Courses. 

No refunds or amendments will be allowed for missed classes.  
You may exchange your course to a later date or alternative course providing you inform us 

72hrs before the 1st class of the course.  
 

PAYG Classes.  
Classes can be cancelled or moved providing 24hrs notice is given with no financial penalty 

or loss of booking cost.  A credit will be added to your account to rebook with.  
Cancellations or amendments within 24hrs will result in loss of payment.  

 
Privates. 

Privates can be cancelled or moved providing 24hrs notice is given with no financial penalty 
or loss of booking cost. A credit will be added to your account to rebook with.  

Cancellations or amendments within 24hrs will result in loss of payment.  
 

Pre - Paid Packages. 
Must be used within 2 months  of 1st use for our 4 class Packages. 
Must be used within 2 months of 1st use for our 8 class Packages.  

Must be used within 3 of 1st use for our 12 class packages.  
Classes booked with credits from pre paid packages have the same terms and conditions as 

our PAYG classes.  
 

Memberships 
Must run for a minimum of 3 months, after this time 30 days notice can be given to cancel.  
Exception will be given in exceptional circumstances only, for example pregnancy, military 

personnel working away. 
 

Bookings are required online, in advanced. This enables the instructor to plan the lesson and 
ensure there is space for everyone. Anyone hoping to pay cash on arrival maybe turned 

away if class full.  
 
 


