Childminder Safeguarding Policy and Procedures

My responsibility

It is my responsibility as a registered childminder to ensure the safety and welfare of all children in my care. My professional responsibility, with regard to Child Protection, is laid out in the Safeguarding and Welfare Requirements of the Early Years Foundation Stage 2021.

I must have regard for the statutory document ‘Working Together to Safeguard Children' 2018, which explains responsibilities and how agencies should work together to safeguard children.

I must also have regard for the ‘Prevent Duty 2015’ under section 26 of the Counter-Terrorism and Security Act 2015. I will ensure that I am alert to any reason for concern in the child’s life at home or elsewhere including awareness of the expression of extremist views.

I am aware of the British Values of democracy, the rule of law, individual liberty, mutual respect and tolerance of different faiths and beliefs, which I actively promote throughout my practice.

My Training

I must keep up to date with my knowledge of Safeguarding and Child Protection issues. I most recently attended the Safeguarding (Designated Person Lead) training on [insert date]
· I am familiar with the Manchester Safeguarding Partnership (MSP) website https://www.manchestersafeguardingpartnership.co.uk/children-young-people/ which gives information on the signs and symptoms of abuse and neglect. Information is also available at https://www.nspcc.org.uk/what-is-child-abuse/types-of-abuse/
· I am aware of the government’s booklet ‘What to do if you’re worried a child is being abused’ 2015, which explains the signs of abuse and neglect to look out for

· the action to take if I think a child is being abused or neglected What-to-do-if-youre-worried-a-child-is-being-abused 

· If I have a concern, I know how to respond as outlined in my flowchart and also by visiting manchestersafeguardingpartnership.co.uk/concerned/
I have completed the Home Office online training on

· FGM https://fgmelearning.vc-enable.co.uk/Register/ on the [insert date] and 

· The Prevent Duty on the [insert date] https://www.elearning.prevent.homeoffice.gov.uk/edu/screen1.html 

I am familiar with the MSP levels of need (multi-agency decision framework) MSP/Levels-of-need-and-response-framework.pdf and  MSP/levels-need-multi-agency-decisions-framework which aims to assist me to identify the level of need of a child or young person (in the context of their family, environment and experiences) and provides simple guidelines on how to respond with the most appropriate and proportionate intervention at the right time.
My Procedure

1. I am aware of the signs and symptoms of child abuse: physical, emotional, and sexual, and those of neglect. I will discuss any concerns with parents and/or carers at the earliest opportunity (where appropriate) if I should:

· notice any significant changes in a child’s behaviour or deterioration in a child’s well- being

· notice any unexplained bruises or marks

· find that a child’s comments gives me cause for concern

· have any reason to suspect abuse or neglect. I am also aware of the kinds of inappropriate adult behaviour towards children which are indicators of sexual abuse in a perpetrator; to which I must respond appropriately and promptly.

2. I will record any concerns, worrying marks or comments by a child in the ‘chronology of significant events’ log’; making a note of the resulting discussion with the parent.

3. If after this discussion with parents/carers I remain concerned; I will make a referral to the Manchester’s Contact Centre on 0161 234 5001
4. I will inform parents and/or carers that I am going to, or have made, a request for help; unless I have concerns about the child’s safety or the safety of my own family.

5. If I believe there may be a potential risk of significant harm to the child, then parental permission will not be sought prior to making a referral/request for help to the Contact Centre.

6. If I am unsure of whether or not I need to make a child protection referral I can ask for advice from the Contact Centre or from the Early Years Safeguarding Lead. While I am seeking advice, I am not obliged to mention the child’s name.

Allegations
Should there be any allegations of serious harm or abuse against me, I must inform Ofsted immediately and the Early Years Safeguarding Lead, who will contact the Local Authority Designated Officer. Should there be any allegations of serious harm or abuse about any person living, working or looking after children alongside me, I must inform both Ofsted and the Local Authority Designated Officer within a day. More information is available at https://www.manchestersafeguardingpartnership.co.uk/resource/lado/ 
Assistants

Before recruiting an assistant I will explain my responsibility with regard to ‘disqualification’ and ask the assistant to sign a self- declaration about disqualification and disqualification by association. I will ensure the DBS and Suitability letter from Ofsted is in place. When working with any assistant, I must ensure that they have up to date knowledge of safeguarding issues and understand the procedure to be followed in the event of any concern being raised. I will support and encourage assistants to discuss with me any issues concerning a child’s development or well-being. 
I understand that I have the lead responsibility for safeguarding within my childminding setting. When assistants start work in my setting I have an induction process, explaining the policies and procedures of my setting which describe good working practice/conduct in relation to taking photographs, the use of mobile phones and electronic safety (e safety) such as the appropriate use of social networking sites.

Disqualification

I am aware that I must inform Ofsted within 14 days if I become disqualified from providing childcare as a result of a serious conviction, or disqualified by association because a member of my household had been convicted of a serious offence, such as those that are listed in the statutory guidance document ‘Disqualification under the Childcare Act 2006’

Visitors

While I am childminding I may have visitors, such as another childminder, with the benefit to the children in mind. I keep a record of visitors to my home during childminding hours, noting the length and purpose of the visit. If any tradesperson or casual caller has to come into the house when children are present, I will check their identity. I will never leave children unsupervised with a visitor.
Use of mobile phones and cameras
I understand that if I store personal details of children and their families on my computer, mobile phone or use a digital camera, I will notify the Information Commissioner’s Office (ICO) and register with them as required. I will password protect my computer and mobile phone.

Mobile Phones
As a registered Childminder I recognise that it is important for me to be able to communicate with parents instantly. I use my mobile phone when I am at home or out. Mobile phone technology has developed significantly, and mobile phones are now an extremely effective method of communication, which can be an advantage regarding Safeguarding children.
However, I understand that there is a need to balance the advantages with the potential for misuse, and intend to protect the children in my care with the following procedures:

· Ensure ALL visitors to my home during Childminding hours are asked to leave their mobile phone in a safe storage area.
· Ensure that assistants working with me will leave their personal phone in a safe storage area.
· Ensure that Parent and/or Carers collecting children do not use their mobile phones on the premises.
· Ensure my phone is kept out of the reach of children.
· Ensure older children who have a mobile phone do not use them whilst in my care.
Taking of Photographs with a Mobile Phone or Camera

The use of photographs provide a pictorial record for parents and/or carers has become part of my practice. To ensure that everyone in my setting is protected I have the following procedures in place:

· Photographs are taken only by me with the written permission of parents and/or carers.

· Parents and/or carers indicate if they are willing for photographs of their children to be used for sharing with them their child’s achievements and interactions. 
· I will avoid putting myself in compromising situations which could be misinterpreted and lead to possible allegations.
· I will ensure that children are appropriately dressed when I take photographs.
· Photographs are transferred to my computer which is password protected.
· Photographs are deleted from my computer when a child leaves my setting, adhering to the General Data Protection Regulations.
Female Genital Mutilation
Female Genital Mutilation (FGM) is a collective term for illegal procedures which include the removal of part/all external female genitalia for cultural, religious or social reasons. The procedure is typically performed on girls of any age but is also performed on new born girls and young women before marriage/pregnancy. 
FGM is physical abuse, harmful, and unlawful. There are no medical reasons to carry out FGM. 

If I become aware of a case of FGM or have safeguarding concerns around FGM I will follow MSP/FGM reporting procedures and make a referral to the Contact Centre. I will discuss concerns with parents and/or carers unless by doing so would put the child at further risk of harm. 
Whistleblowing
Whistleblowing is the term used when a worker passes on information concerning wrongdoing. Government guidance calls it “making a disclosure” or “blowing the whistle”.

As a registered Childminder, I am required under Section 40 of the Childcare Act 2006 and the Statutory Framework for the EYFS Safeguarding and Welfare requirements to take the necessary steps to safeguard and promote the welfare of children. This includes raising and/or reporting concerns of unacceptable behaviour that puts a child at risk.
Procedure:

I will take the necessary steps to keep all children (whether in my care or outside of my care) safe and well, and act upon any concerns accordingly.

To do this I will:

· Promote transparency within my childminding setting and practice

· Encourage assistants/volunteers/parents to act quickly and raise any concerns they may have to me about the setting, my assistant or the care provided. I will log them, investigate and act upon them accordingly

· Report any unacceptable behaviour by my assistant, other childminders and any other professional working with children to the relevant authorities (this will include Ofsted and a referral to the Local Authority Designated Officer) sharing with them any relevant information I have

· Notify Ofsted if I become aware of unregistered childminding
Unacceptable behaviour may include, but is not limited to:
· Any form of abuse, including physical, verbal or psychological

· Putting the child at risk
· Acting illegally
If an Assistant/Volunteer/Parent/Carer does not feel that they can discuss any concerns with me they should contact Ofsted directly on 0300 123 4666.
I also have procedures in place for parents and/or carers to make a complaint.
Useful Telephone Numbers:
Manchester Contact Centre: 0161 234 5001
Central Early Help Hub: 0161 234 1975

North Early Help Hub: 0161 234 1973
South Early Help Hub: 0161 234 1977
Ofsted – Helpline/Complaints   0300 123 1231
Ofsted - Concerns   0300 123 4666
ChildLine:  0800 1111
Early Years Safeguarding Lead for Manchester: 0161 219 2607/ 07908 259973
NSPCC child protection helpline: 24-hour helpline for people worried about a child 0808 800 5000
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