
Working in Partnership with Parents and/or Carers                                   Policy and Procedure
“Providers must enable a regular two-way flow of information with parents and/or carers” 
Page 38 of the Statutory Framework for the Early Years Foundation Stage (EYFS) 2021:3.69
“Providers must work in partnership with parents and/or carers, to promote the learning and development of all children in their care and to ensure they are ready for year 1” EYFS 2021: 1.1

In line with the EYFS principles, I respect that parents and/or carers are children’s first and most enduring educators. When parents and/or carers and practitioners work together in early years settings, the results have a positive impact on children’s development and learning.
All parents and/or carers receive a copy of my policies and procedures either                   electronically or paper copy.
I meet the requirements of the EYFS 2021: 3.74 by providing information about:

· how the EYFS is being delivered in my setting, and how parents/carers can access more information
· the range and type of activities and experiences provided for children, the daily routines of my setting, and how parents/carers can share learning at home
· how my setting supports children with special educational needs and disabilities
· what food and drinks are provided for children
· my policies and procedures and making these available (I will ask parents to sign that they have read and understood my policies and procedures)

· an emergency telephone number for parents/carers to contact in an emergency.
I also meet the requirements of the EYFS 2021 and Childcare Register by:
· Keeping children safe and helping them to thrive.

· Making time to listen to parents and/or carers to learn about your child’s feelings and identify any concerns; making sure there is a two-way flow of information, knowledge and expertise between you as parents/carers and myself.

· Knowing parents and/or carers preferred time and method of contact.

· Informing parents and/or carers about their child’s progress and development, providing appropriate support for those who English is an additional language. 

· Involving parents/carers in the observation, assessment and planning of their child’s next steps.
· Seeking parents and/or carers feedback.

· Sharing details with parents and/or carers about how to complain to Ofsted should the need arise (please see my Complaints Policy and Procedure).
· Having a contract in place detailing arrangements for the care of the children; which will be reviewed annually.

· Giving notification of impending Ofsted visit and providing parents and/or carers with a copy of the report. 
Contracts and records

· I draw up and sign a written contract with parents and/or carers before the child starts. The contract is signed and dated by the parents and/or carers and myself. I give copies to the parents and/or carers, and any other party involved in the contractual arrangements. 
· I review the contract with parents and/or carers annually or when circumstances change. 
· I issue an invoice weekly/monthly to parents and/or carers for the agreed childcare fee.
I will try and meet parents and/or carers requests for the care of their children according to their values and practices, preferences and attitudes.  However, I must adhere to the statutory requirements for the early years foundation stage at all times.
I will keep records of these requests with the child record forms which also contains emergency contact numbers, dietary requirements/preferences, food allergies, health requirements, and information about who has legal contact with the child and who has parental responsibility for the child. These records are revisited and updated during regular communication with parents and/or carers.

Communication with parents and/or carers 
· I work together with parents and/or carers to make sure that the care of their child is consistent. 

· I will discuss any changes in my or the child’s home circumstances which may impact on the child’s development or my ability to care for a child.  

· I can be flexible and will always make time for parents and/or carers to discuss their child’s care needs.

· I welcome parents and/or carers feedback on my service. 
· I display my registration certificate and the parents poster from Ofsted which highlights Ofsted’s childcare responsibilities and contact details.
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