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Health Guarantee from Trust in the Lord Labradors. 
With any questions please email trustinthelordlabradors@gmail.com: 
 
Our 2 year Health guarantees will now be offered to our clients/puppy parents if the following 3 
requirements are met. We do not expect a puppy to remain as healthy as possible without quality food, 
vitamins, and veterinary care and have partnered with excellent brands to provide just that.  
 
Optional- 48 hour Health Warranty claim: 
Strongly encouraged but this is optional and does not have to be completed to get the health 
guarantee. It does have to be completed to make a health claim on the immediate health of the puppy 
upon receiving it.  
To make a 48 hour warranty claim on the puppy. You must have your puppy examined by a licensed 
veterinarian of your choice within 2 business days from pick up after receiving your puppy. This is to 
look over your puppy and satisfy both of you that it is in good health. We are not responsible for any 
conditions deemed normal for a puppy or that a puppy would grow out of. The following conditions will 
not be covered under warranty for replacement of a puppy as they are very common in dogs and are 
not normally life threatening: skin allergies, mites, intestinal bacteria, intestinal parasite, eye ulcers, 
Kennel cough, inverted vulva, testicles not dropping, overbites, underbites, and/or hernias.The seller 
must be notified the day of the visit and send all veterinary records of life threatening findings if the 
buyer is wanting to make a claim against the puppy’s health. If no vet visit is performed within 24 hours 
after pick up the health warranty claim will be immediately void releasing the seller from this portion of 
the contract.  
 
 
2 Year Health Guarantee  
 
Requirement 1: 
All puppies must take the NuVet plus K-9 for the duration of all 24 months that it is with the new owner. 
This is a great immunity boost supplement that can be used for the duration of the dog's life. To get the 
health guarantee all puppies must be kept on NuVet Plus K-9 only ordered through our link for 24 
months. NuVet sends us a monthly list of all the families that order from us so we have proof of who  
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does or does not order. Purchases made without our code or link will not count towards the puppy 
purchased from us. The order line phone number is 1-800-474-7044. Your code is -209325 
If you do not keep your puppy on this vitamin for all 24 months the health guarantee will be immediately 
void releasing the seller from the contract. 
Link for NuVet: http://www.nuvet.com/209325  
 
(Optional: NuVet has done a lot of research and for Labrador Retrievers as a breed they recommend 
NuVet Joint Plus K-9 to help with joint hip and elbow issues that Labs tend to have as they age. You are 
welcome to look into this further to see if that’s something you're interested in purchasing for your 
puppy. We personally like to use it for the Labradors we own for the first two years of life (and continue 
through their lifetime) while they are growing to make sure they have all the nutrients they need to grow 
and develop their joints properly. We highly recommend this product! This is an optional addition to your 
order because we do NOT require this except for OFA’s see below for details.) 
 
Requirement 2:  
All puppies must be kept on TLC puppy or adult dog food whichever is age appropriate for the puppy. 
To get the health guarantee all puppies must be kept on TLC Whole Life Puppy Food or TLC Whole Life 
Dog Food only ordered through our link for 24 months. TLC sends us a monthly list of all the families 
that order from us so we have proof of who does or does not order. Purchases made without our link 
will not count towards the puppy purchased from us; this is the only way to keep everyone accountable.  
Your link is: https://tlcpetfood.com/nutrition/trustinthelordlabradors  
If you do not keep your puppy on this quality TLC dog food for all 24 months the health guarantee will 
be immediately void releasing the seller from the contract. 
Link for TLC: https://tlcpetfood.com/nutrition/trustinthelordlabradors  
 
Requirement 3:  
This applies only to your puppy that you purchased from us. We are not responsible for any associated 
charges, such as veterinarian fees, x-rays, or any other vet visit charges.  
Over the 24 months that this contract is in place all age appropriate shots for the puppy must be given. 
The buyer agrees to maintain health in good condition including yearly examinations, vaccinations, 
heartworm tests, and any other usual procedures necessary to assure good health. You must bring 
proof that your puppy is up to date on shots and deworming to qualify for a replacement.  
The following conditions will not be covered under the health guarantee for replacement of a puppy as 
they are very common in dogs and are not normally life threatening: skin allergies, mites, intestinal 
bacteria, intestinal parasite, eye ulcers, Kennel cough, inverted vulva, testicles not dropping, overbites, 
underbites, and/or hernias.  
 
 
Life Threatening Congenital/Hereditary Disease: 
If the above 3 requirements are met, and your puppy does have a life threatening congenital/hereditary 
disease you may obtain another puppy from us.  

●​ You must bring this warranty.  
●​ If no puppy is available at the time you  contact us. You will be placed on the waiting list for the 

soonest upcoming litter. 
●​ The replacement puppy will be of the same gender and color that was previously chosen.  
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●​ All traveling expenses to return the puppy to the seller are solely the responsibility of the buyer. 
●​ If the price of the puppy has gone up you must pay the difference to acquire another puppy. 
●​ At NO time will we issue a cash refund instead of a replacement puppy. You qualify for a 

replacement puppy only according to the terms and conditions stated in this health guarantee.  
 
Genetic Health Guarantee: 
If the above 3 requirements are met and you test your puppy through Embark DNA test and puppy has 
a genetic life threatening disease that comes back as affected/at risk you qualify for a replacement 
puppy.  
Trust in the Lord Labradors performs genetic tests of all our dogs through Embark DNA to ensure that 
we do not breed any puppies that are “affected or at risk by” any of the common genetic problems in 
Labrador Retrievers. We are not responsible for any puppies that are “carriers” of any genetic diseases 
Embark DNA test’s for. Being a “carrier” does not put your puppy at a poor health risk. To qualify for a 
replacement Puppy all terms for the replacement Puppy conditions must be met in our terms and all 
Embark tests and vet records must be presented to Trust in the Lord Labradors. Trust in the Lord 
Labradors is not responsible for veterinary bills or Embark  testing bills. We do our best  to prevent 
anything hereditary in our lines that is life threatening however, with any living being defects can 
happen regardless of pedigree, history, parent health, and genetic testing.  
 
******* 
 
Note: The sections below are for breeders who purchased a puppy with full registration which gives 
breeding rights. Or families with limited registration that plan on performing preliminary OFAs. 
Remember if you purchased Limited registration that means you agree to our spay/neuter policy. You 
are responsible for spaying or neutering the puppy at an appropriate age before or at the age of 2 years 
old. If you do not wish to perform OFA’s the below section does NOT apply to you.  
 
 
OFA Hips/Elbows guarantee: 
To qualify for this OFA Hips/Elbows guarantee the above 3 requirements must be met along with one 
additional requirement. Preliminary testing must be performed by a licensed veterinary and OFA 
(Orthopedic Foundation of Animals) no other establishment will be recognized. Your vet can assist you 
in submitting the necessary documentation.  
 
Requirement 4: 
All puppies must take the NuJoint plus K-9 for the duration of all 13 months that it is with the new 
owner. This is a great joint supplement that can be used for the duration of the dog's life. To get the 
health guarantee all puppies must be kept on NuJoint Plus K-9 only ordered through our link for 13 
months. NuVet sends us a monthly list of all the families that order from us so we have proof of who 
does or does not order. The order line phone number is 1-800-474-7044. Your code is -209325 
If you do not keep your puppy on this joint supplement for all 13 months the OFA hips/elbows 
guarantee will be immediately void releasing the seller from the contract. 
Link for NuVet: http://www.nuvet.com/209325  
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If all 4 requirements are met the puppy will only be eligible for a replacement if the preliminaries show 
severe dysplasia of hips/elbows. That was diagnosed and evaluated by a licensed veterinarian and an 
OFA specialist. The buyer will immediately contact the seller of such conditions. Evaluations shall be 
performed before the age of 13 months for OFA hip/elbow guarantee to be valid. If there are no findings 
of severe dysplasia during OFA preliminary evaluations this guarantee is VOIDED.  
 
Things that will immediately void the OFA guarantee: 
The puppy will not be covered by hip and elbow guarantee if the puppy has been involved in the 
circumstances defined by the following prior to diagnosis or evaluation: 
 

●​ If the puppy has been involved in some traumatic event, such as a car, accident, jumps and falls 
from any elevation, any high impact activity, etc. 

●​ If the puppy is allowed to become overweight or obese. 
●​ If the puppy starts heavy field in or agility training before OFA preliminary evaluations are 

completed before the age of 12 months. The guarantee will be voided. 
●​ If the puppy has sired or whelped a litter of puppies prior to having OFA preliminary evaluations 

completed, and before the age of 12 months guarantee will be voided 
●​ MedVet or any type of equivalent veterinarian clinics are not a recommended vet for hip and 

elbow evaluation. The use of MedVet, or equivalent clinic will result in a retest. Seller will require 
a different and second opinion from a licensed and established veterinarian practice. 

●​ X-rays must be done in the correct position as listed on the OFA website x-rays must then be 
submitted to OFA for readings. We will only accept ratings from OFA.  

●​ We do not guarantee for borderline hip joint confirmation, mild or moderate ratings. Dogs can 
still live long happy lifestyles with those. * We only guarantee for severe hip dysplasia. 

●​ We do not guarantee for Grade I or Grade II elbow dysplasia. We only guarantee for Grade III.  
 
 
If you have any questions please feel free to text anytime. 864.498.3614 
 
“Trust in the Lord with all your heart, and do not lean on your own understanding.” 
Proverbs 3:5 ESV 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 


