PRIVACY POLICY

Hope 4 Da Hood Inc
Effective Date: February 26, 2026

1. Information We Collect

« Contact Information: Name, phone number, email address, mailing address.

« Demographic Information: Age, gender, neighborhood, or community information voluntarily provided.

< Program Participation Data: Information related to participation in programs, events, or volunteer activities.
« Communication Records: Messages, inquiries, or feedback submitted via email, SMS, or other channels.

* We collect only information necessary to provide services and fulfill requests.

2. Use of Information

« Information is used solely to provide assistance, coordinate services, respond to inquiries, and improve
programming.

* We do not sell, trade, market, or externally distribute personal data.

* We do not sell or share your phone number or personal information with third parties for marketing or promaotional
purposes.

3. Data Sharing

« Information may be shared internally with staff or authorized volunteers directly involved in providing services.

« Information may also be shared with trusted service providers only as necessary to operate communication
platforms or deliver services on behalf of Hope 4 Da Hood Inc, and only under appropriate confidentiality and security
protections.

4. Data Security

* Reasonable administrative, technical, and physical safeguards are implemented to protect personal information.

5. Individual Rights

* You may request access, correction, deletion, or opt-out of communications at any time.

» Contact: beni@hope4dahood.org | 316-993-6649



SMS Terms and Conditions

* Program Name: Hope 4 Da Hood SMS Updates

 Users receive 1-3 community updates per week.

* Reply STOP to cancel. Reply HELP for assistance.

* Message and data rates may apply.

« Carriers are not liable for delayed or undelivered messages.

* SMS consent and phone numbers collected for SMS communication purposes will not be shared, sold, or disclosed
to third parties or affiliates for marketing purposes.



