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MTC CONNECT ("we,” “us,” or “our”) respects your privacy and is committed to protecting
your personal information. This Privacy Policy explains how we collect, use, disclose, and safeguard
your information when you visit www.mtcconnects.com (the “Site”). We adopt this policy to comply

| with applicable privacy laws, including the California Online Privacy Protection Act (CalOPPA),
California Consumer Privacy Act / California Privacy Rights Act (CCPA/CPRA), General Data Protection

Regulation (GDPR), Personal Information Protection and Electronic Documents Act (PIPEDA), and

similar regulations.

MTC CONNECT operates as an authorized reseller and marketing partner for internet,
| wireless, and connectivity programs offered by third-party service providers. We do not provide
internet service directly and do not process or submit service orders through this website.

| By accessing or using the Site, you agree to this Privacy Policy. Please also review our Terms &
Conditions for additional information regarding your use of the Site. If you do not agree, please
do not use the Site.

1. Information We Collect

We collect personal information that you voluntarily provide when you fill out forms or
| contact us, including:

e Full name

e Email address

* Phone number

e Service or mailing address

We do not collect payment information, social security numbers, or require user
accounts/passwords.

We may also automatically collect certain non-personal information through cookies and similar technologies,
such as:

» Browser type
+ Device type

e |P address
« Pages visited and interaction data

2. How We Use Your Information

We use your information to:
+ Respond to inquiries and service requests
Connect you with third-party telecommunications or connectivity service providers

.

Facilitate referrals for eligibility review and enrollment
‘ + Communicate regarding services, updates, and next steps
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