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Court Appointed Special Advocates
FOR CHILDREN

CASA OF GRAVES COUNTY &
SOUTHWEST KY

GRIEVANCE POLICY
(Excerpt from policy)

PROGRAM BENEFICIARIES

If you or the child has a problem with a Court Appointed Special Advocate assigned to your
case, you should seek first to resolve the problem with the advocate. If, after discussing the
problem with the advocate, you are still dissatisfied, then you are encouraged to speak with the
Program Director, to attempt to work out the problem. The telephone number is (270) 251-2060
and she can be contacted between the hours of 8:30 AM and 4:30 PM, Monday through Friday.

You also have the right to contact the Kentucky Justice & Public Safety Cabinet that administers
Victims of Crime Act awards to subrecipient organizations like CASA of Graves County &
Southwest KY, or the US Department of Justice that oversees grants related to the Victims of
Crime Act:

KY Justice & Public Safety Cabinet
Internal Investigations Branch
Special Investigative Agent Manager
125 Holmes St

Frankfort, KY 40601

Office for Civil Rights
Office of Justice Programs
U.S. Department of Justice
810 Seventh Street N.W.
Washington, DC 20531
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