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UYGUNLUK & UYGUNSUZLUK TANIMLARI (ISO 19011:2018 KILAVUZU)

Uygunluk: Gerekliliklere (yasal, ilgili taraflar/musteri, standart, kurulus v.b.) uymak veya karsilamak

Uygunsuzluk: Gerekliliklere (yasal, ilgili taraflar/musteri, standart, kurulus v.b.) uymamak veya karsilamamak




MAJOR UYGUNSUZLUK (IATF 16949 6. KURALLAR) %

wwwwwwww

Asagidakilerin bir ya da birkag¢i olmasi durumu:

* Bir IATF 16949 gerekliligini kargilayacak bir kalite yonetim sisteminin olmamasi veya tamamen

cokmesi.

* Bir (1) gereklilige karsi bir dizi mindr uygunsuzluk, sistemin tamamen bozulmasini temsil edebilir ve

bu nedenle buyuk bir uygunsuzluk olarak kabul edilebilir.
* Uygun olmayan bir Grintn muhtemel sevkiyatiyla sonuglanacak IATF 16949'a uyulmamasi.

* Muhakeme ve deneyime dayali olarak, kalite yonetim sisteminin basarisiz olmasi veya kontrollu

surecler ve Urunler saglama kabiliyetini onemli dlcude azaltmasi muhtemel olan IATF 16949'a

uyulmamasi.




MINOR UYGUNSUZLUK (IATF 16949 6. KURALLAR) DY

::::::::

Muhakeme ve deneyime dayali olarak, kalite yonetim sisteminin basarisiz olmasiyla sonucglanmasi

veya kontrollu suregler veya urunler saglama kabiliyetini azaltmasi muhtemel olmayan IATF 16949'a

uyulmamasi. Asagidakilerden biri (1) olabilir:
* Firmanin kalite yonetim sisteminin bir boliumundeki basarisizlik

* Bir kalite yonetim sisteminin bir (1) maddesine uyulmasinda gozlenen tekil bir eksiklik.




IYILESTIRMEYE AGCIK ALAN - IAA (IATF 16949 6. KURALLAR) Y

::::::::

Sunulan kanitlarin bir gerekliligin yerine getirildigini gosterdigi, ancak denetgi deneyimi ve bilgisine

dayali olarak degistiriimis bir yaklagsimin daha fazla iyilestirme saglayabilecegdi bir durum.




GUGLU YON (IATF 16949 6. KURALLAR) €%

wwwwwwwwww

Bir IATF 16949 denetimi sirasinda belgelendirme kurulusu denetgisi tarafindan musterinin kalite

yonetim sisteminde gozlemlenen guglu/iyi bir uygulama.




UYGUNSUZLUK RAPORLAMA (IATF DENETCI KILAVUZU 5. BASKI)

1. Uygunsuzluk ifadesi (Statement of nonconformity): Uygunsuzluk ifadesi sistemle ilgili bir sorun
olarak ifade edilmelidir Uygunsuzluk ifadesi bir kisi veya olay acisindan ifade edilirse, bu bir
objektif kanittir. Uygunsuzluklarin sistem sorununu tanimlayarak yazilmasi 6nemlidir, aksi takdirde
kurulus icinde sorun ¢gozmede etkili olmayabilir.

2. Gereklilik (The Requirement): Gereklilik, dokiiman kriterlerini belirtmelidir (0rnegin IATF 16949).
Spesifik madde numarasi herhangi bir alt madde referansi ve ihlal edilen metin Gzeti ile birlikte
kaydedilmelidir.

3. Obijektif Kanit (The Objective Evidence): Uygunsuzluk beyanini destekleyen gozlemlenmis
kanitlar. Denetim kanitlari kayitlari, gerceklere dayali beyanlari ve kullanilan denetim kriterleriyle
ilgili diger dogrulanabilir bilgileri icerir. Denetim kanitlari nitel ya da nicel olabilir

4. Gerekcelendirme (The Justification): Major ya da minor uygunsuzluk i¢in hem olugma
(occurence) hem de etki (impact) dikkate alinarak riske dayali siniflandirma.

10




IATF RESMI SITESI & ISTATISTIKLER
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Latest News

05 May 2025

The IATF has approved Stakeholder Communiqué SC-2025-001, Release of Sanctioned Interpretations (SIs) related to
Rules 6th Edition.

IATF Global Oversight Offices

The purpose of this Communiqué is to advise all IATF Stakeholders that the IATF has issued Rules 6th Edition Sanctioned

~
Interpretation SI 18 and revised SI 7. CANFIA I_Am IAT F
Stakeholder Communique SC-2025-001 - Rules 6th Sanctioned Interpretations " g VDA Q MC
SMMT  Guattis Hans

Stellantis has updated its Scorecard Quick Reference Guide for IATF 16949:2016 effective April 2025. —

11 WE ADD VALUE
The primary changes include: Fw e e



https://www.iatfglobaloversight.org/

IATF RESMI SITESI & ISTATISTIKLER

l op Ten Major Nonconformities

= — 110.72% 10.2.3 Problem sohing
p— — o 10.2.1 Nonconformity and Correction Action
" yo— | 493% 8.3.5.2 Manufacturing process design output
I 3 05 7.1.5.141 [Measurement systems analysis
) B 3,20% 8.5.1.1 Control plan

'F 16949 Clauses

I 2 52% 6.1.2.3 Contingency plans
o 2,91% 8.5.1 Control of Production and Senvice Provision
” 2,70% 8.5.1.5 Total productive maintenance
" | 2,63% 9.1.1.1 Monitoring & measurement of manufacturing processes
" 2,30% 8.5.1.3 Verification of job set-ups
— Ny source of data: IATF
shareof a top 10 clause inthe total volume ot major noncontormities @  WWW atfglobaloversight.org
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IATF RESMI SITESI & ISTATISTIKLER

8.5.1.5
8.3.5.2
6.2.2.1
8.5.1.1
8.5.1.3
8.5.1.2
10.2.4
8.3.3.3
7.1.5.3.1
8.5.1

Total productive maintenance

Manufacturing process design output

Quality objectives and planning to achieve them- supple mental
Control plan

Verification of job set-ups

Standardised work - operator instructions & visual standards
Error-proofing

Special characteristics

Internal laboratory

Control of Production and Servce Provision

DE R ATIYORUZ
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IATF CARA (COMMON AUDIT REPORT APPLICATION) PORTAL

CARA (Ortak Denetim Raporu Uygulamasi), Uluslararasi Otomotiv Gorev Gucu (IATF) tarafindan,
IATF 16949 denetimleri sirasinda belirlenen uygunsuzluklari (NC'ler) raporlamak ve yonetmek igin
gelistirilen merkezi bir platformdur.

Sertifikali kuruluslarda NC yonetimini standartlastirmak ve kolaylastirmayi amaclar.
Kritik faydalari sunlardir:

v" Tutarl ve yapilandiriimig NC dokimantasyonu,

v Gelismis denetim seffafligi ve izlenebilirligi,

v" Sertifika kuruluslariyla gelistirilmis is birligi,

v |ATF 16949 gerekliliklerine uyumu saglar.

IATF NC CARA (COMMON AUDIT REPORT APPLICATION)

Welcome to IATF NC CARA - Organizations Nc management
application

+ Instructions

Software version: 1.5.2

The IATF nonconformity common audit report application uses the database and cache of your browser (Browser History). All your data is only locally available in this browser using the
url above, no matter the used version. Do not clear the browser history before creating an up to date backup. You can use the tool immediately. You should make regular backups, for
data security reasons. The tool has an auto backup the settings are editable in "Settings->Backup & Database”. No data is sent to the server. As long you don't clear the browser history the
tool is fully functional even without an internet connection.

1. Please load the NC-Management report which was sent to you. After loading you will find it in 'List of reports".

2. Using 'Nonconformity management' you can access the NC report. It has a header and a NC Actions section to enter your correction actions and analysis data. You can attach pdfs (max. 5 MB)

and jpg images (max 5 MB after automatic compression) to the Nc Management report as proof.
3. After completing your entries you can use the ‘Save NCs for auditor’ button to save the report for the auditor send it back to him. 14




IATF CARA (COMMON AUDIT REPORT APPLICATION) PORTAL

To be completed by the CB auditor
NC header
© NC no. 1 @ NC identification no.

© "Classification major [l minor

© *Due date max. 60 days | |

© *Nonconformity observed in process | w |

@ *Standard clause | v |

@ *Standard 150 9001:2015 W 1477 16949:2016

© * Requirement B I 5 & m == = = |

@ *Statement of nonconformity

B I 5| & T iE | = | &= = e~ |
@ “Objective evidence

B I |5 |& TiE/=E == |
@ “Justification for classification

B I = & T i= = == e~ |

DEGER
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IATF CARA (COMMON AUDIT REPORT APPLICATION) PORTAL

To be completed by the organization

@ 51 *Containment action, including timing and responsible person:

@ 52 *Evidence of implementation

@ Evidence of implementation files

© 53 "Root cause analysis

@ *Does the root cause impact other similar processes or products? Yes MNo

@ Root cause analysis files

@ S4 *Root cause result

@ Root cause result files

DEGER

16 WE AD VALUE




IATF CARA (COMMON AUDIT REPORT APPLICATION) PORTAL

@ 55 *Systemic corrective actions, including timing and responsible person

@ Corrective actions files

@ 56 *Evidence of implementation

@ Evidence of implementation files

@ 57 *Action taken to verify effective implementation of corrective actions

@ Verify effective implementation of corrective actions files

@ Submission(s)

*Organizations representative *date

17




IATF CARA (COMMON AUDIT REPORT APPLICATION) PORTAL

To be completed by the CB

© "Date reviewed ‘ |

© "Reviewer decision I:l Accepted and closed I:l Rejected I:l Az gpen but 100% resohved

© * Reviewer comments

& Print NC report & Save NCs for organisation & Save NC report & Save report (XML)
X Load client NC report

18




IATF CARA (COMMON AUDIT REPORT APPLICATION) PORTAL

NC header

@ NC no.

@ *Classification

@ *Due date max. 60 days
@ *Nonconformity observed in process
@ *Standard clause

@ *Standard

@ * Requirement

To be completed by the CB auditor

@ NC identification no. 7.1.5.2.1
major . minor
12.Jul.2025
Kalite Yonetim Sistemi v
7.1.5.2.1 v Calibration/verification records
ISO 9001:2015 . IATF 16949:2016

The organization shall have a documented process for managing calibration/verification records. Records of the calibration/verification
activity for all gauges and measuring and test equipment (including employee-owned equipment relevant for measuring, customer-owned
equipment, or on-site supplier-owned equipment) needed to provide evidence of conformity to internal requirements, legislative and
regulatory requirements, and customer-defined requirements shall be retained. The organization shall ensure that calibration/verification
activities and records shall include the following details: &) revisions following engineering changes that impact measurement systems; b) any
out-of-specification readings as received for calibration/verification; c) an assessment of the risk of the intended use of the product caused
by the out-of-specification condition; d) when a piece of inspection measurement and test equipment is found to be out of calibration or
defective during its planned verification or calibration or during its use, documented information on the validity of previous measurement
results obtained with this piece of inspection measurement and test equipment shall be retained, including the associated standard's last
calibration date and the next due date on the calibration report; €) notification to the customer if suspect product or material has been
shipped; f) statements of conformity to specification after calibration/verification; g) verification that the software version used for product
and process control is as specified; h) records of the calibration and maintenance activities for all gauging (including employee-owned

equipment, customer-owned equipment, or on-site supplier-owned equipment); i) production-related software verification used for product

19
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IATF CARA (COMMON AUDIT REPORT APPLICATION) PORTAL

@ *Statement of nonconformity

Kalibrasyon kayit sistematigi tam etkin degil.

@ *Objective evidence

13.05.202X tarihinde kalite kontrol prosesine bagl giris kalite kontrol b&ltimtnde yapilan i¢ denetimde kullanilan KM-001 numarall kumpasin tizerinde kalibrasyon etiketi bulunmadig

gorilmastr.

@ *Justification for classification

Etki: Yapilan incelemede ilgili kumpasin kalibre edildigi ve dogrulamasinin da periyodik olarak yapildigi gérilmustr.
Olusma: ilgili prosese ait GKK ve diger alanlarda yapilan érneklemede diger lctim aletlerinin (KM-009, MH-005, GG-022) tizerlerinde kalibrasyon etiketleri mevcuttur. Bu, bir IATF 16949

gerekliligini karsilayacak bir sistemin olmamasi veya tamamen bozulmasiyla sonuglanmadigi icin minér uygunsuzluk olarak derecelendirilmistir.

© *Auditor’s name Ozan Geng v © *Auditor ID no. 6-AUD-C-2410-1559-7211

© *Audit closing meeting date 13.May.2025

DEGER ATIYORUZ
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IATF CARA (COMMON AUDIT REPORT APPLICATION) PORTAL

To be completed by the organization

@ S1 *Containment action, including timing and responsible person:

B I &5 @ [ i=]i= -

KM-001 numarall kumpasin Uzerinde kalibrasyon etiketi yapistinimustir. (Serumlu: 0.G/13.05.202X)

Uretimykalite/lwiistik personeli qinlik bakum konirol listelerine kalibrasyon etiketi kantrold eklenmistiv. Etkinlik kapsaminda proses kalite denetgileri her vardiyada en az 5 cihazin rastgele etiket
kontrolleri yaparak (st yénetime raparlayacaklardir. (Sorumlu: 0.G/09.07.202X)

@ S2 *Evidence of implementation

B I < ¢ m = = r\

Kumpas etiket fotosu

Proses kalite kontrol kayitlan

@ Evidence of implementation files (You can also just drop files)

DEGER A
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IATF CARA (COMMON AUDIT REPORT APPLICATION) PORTAL

@ S3 *Root cause analysis

B I S & TR —

Neden-1: Kalibrasyon etiketinin yapiskanliginin diisiik olmasi

NI N, P IR NPy

Neden-2a: Kalibras‘gon etiketleri da‘xammmma dair metodolo_unm belirlenmemis olmas

P PR P S PR NP

@ *Does the root cause impact other similar processes or products? | RES No

@ *Please describe how the root cause B I S ¢ M = =

impacts other process?

Diger cihazlarin kalibrasyon etiketlerinde de benzer sorun olabilir.

D Ry PPN S, P S

@ Root cause analysis files

@ S4 *Root cause result

B I S5 ¢ m = =

..........

Lbrasyon ehketlermm kontrolune da|r 5|5temat|k olmamaS|

A P, e

Xa,k&a,'.nxmm@ma Kal

(You can also just drop files)




IATF CARA (COMMON AUDIT REPORT APPLICATION) PORTAL

@ S5 *Systemic corrective actions, including timing and responsible person

B I &5 | & M| = | = L

Satinalma personeli g&rev tanimi gtincellenmigtir. Tim  personele konu hakkinda egitim verilmigtir. Yeni ise baglayan personelin aryantasyon egitimi gincellenmistir. (Serumlu: 0.G/09.07.202X)

0 Corrective actions files (You can also just drop files)

@ S6 *Evidence of implementation

B I = & M| == L

Satinalma sartnamesi

Gorey Tanimlan

Egitim kayitlan

m egitim sunumu
PN S

0 Evidence of implementation files (You can also just drop files)

@ S7 *Action taken to verify effective implementation of corrective actions

B I & & M | i= | = L

10.07.202X tarihinde yapilan ig tetkikie 20 adet Slgiim aleti drneklenmis ve uygunsuzluga yonelik analiz ile alinan aksiyonlann etkin oldugu gdrdlmastar. Uygunsuzlugun tespit edildigi 13.05.202X tarihinden bu tarihe kadar lzeninde kalibrasyon etiketi

3E TIYORUZ
E ADD VALUE

@ Verify effective implementation of corrective actions files (You can also just drop files)



IATF CARA (COMMON AUDIT REPORT APPLICATION) PORTAL

To be completed by the CB

@ *Date reviewed

© *Reviewer decision |:| Rejected |:| Accepted |:| 100% resolved

© * Reviewer comments

© *Reviewer name

& Print NC report <. Save NCs for organisation & Save NC report & Save report (XML)
£ Load client NC report \

24




OTOMOTIV KYS GUNCEL GELISMELER = N

ISO/DIS 19011:2025 HAKKINDA

ISO 19011:2018 Yonetim Sistemleri Denetim Kilavuzu guncelleme ¢alismalari devam etmekte olup
nihai kilavuz yayimlanmadan once ISO/DIS 19011:2025 olarak taslak hali ile yayimlanmistir.
Dilerseniz https://www.iso.org/standard/88984.html linki altindan inceleyebilirsiniz. I¢ denetgi egitimleri
ISO 19011:2018 kilavuzu esas alinarak gerceklestirildigi icin nihai (final) kilavuz yayimlandiktan sonra
tim yonetim sistem i¢ denetcileri egitimlerinin (IATF 16949:2016, AS9100:2016, AS9110:2016, ISO
22163:2023, 1ISO 9001:2015, I1ISO 14001:2015, I1ISO 45001:2018 gibi) bu dogrultuda revize edilmesi ve
belgeli kuruluslardaki i¢ denetgilerimizin yeni kilavuza gore egitimlerini guncellemeleri gerekmektedir.
lIgili kilavuz nihai olarak yayimlandiktan sonra Linkedin’ den tekrar duyuru ve bilgilendirme

yapacagim.

25




OTOMOTIV KYS GUNCEL GELISMELER

ISO/DIS 19011:2025 HAKKINDA
lIgili taslak kilavuzda mevcut revizyona gore yapilan degisiklikler 6zet olarak asagida belirtilmistir.

- ISO/IEC TS 17012 Uygunluk degerlendirmesi - Yonetim sistemlerinin denetlenmesinde uzaktan
(online) denetim yontemlerinin kullanimina iligskin kilavuzda yer alan kilavuzun eklenmesi yoluyla

uzaktan denetim yontemlerine iligkin kilavuzun genisletiimesi;

- Uzaktan denetim yontemleri ve sanal konumlar hakkinda rehberlik saglamak i¢in Ek A'nin

genisletiimesi.

26




OTOMOTIV KYS GUNCEL GELISMELER

IATF DENETCI KILAVUZU 5. BASKI HK.

|ATF Denetci Kilavuzu, denetime yonelik IATF otomotiv sureci yaklagimini temel alan en iyi otomotiv
denetimi uygulamalarinin bir araya getiriimesini temsil etmektedir. IATF 16949 denetim surecinin
tamami boyunca mantiksal faaliyetleri ve gerekli denetci yetkinliklerini tanimlar. Kilavuz, denetim
surecinin her asamasina yonelik hem bilgi hem de uygulama yetkinlik kriterleri saglayacak sekilde

yapilandiriimigtir.

Kilavuz, kuruluglarin denetcilerinin yetkinliklerini belirlemelerine ve gelistirmelerine yardimci olmayi

amaclamaktadir.

IATF belgelendirme programi Kurallarinin 6. baskisi ile uyumlu olacak sekilde gliincellenen Denetgci
Kilavuzunun bu baskisinda kurumsal programlarin denetlenmesine iliskin yeni bir bolim yer

almaktadir.

27




IATF 16949 STANDARDI GUNCELLEMESI

)

firm SUBJECT: IATF 16949 Revision 2
¥ ISSUE DATE: October 2024
REF: 006

IATF Stakeholder Communiqué

The purpose of this Stakeholder Communiqué is to advise all IATF Stakeholders that
IATF has started the revision process of the automotive quality management system
standard IATF 16949:2016.

The new version of the standard is expected to be released following the publication
of the revised I1SO 9001.

For future updates please visit https://www.iatfglobaloversight.org/

28




IATF OEM MOi GUNCELLEMESI

18 April 2025

Stellantis has updated its Scorecard Quick Reference Guide for IATF 16945:2016 effective April 2025.

The primary changes include:

= Aligned scorecard requirements for Stellantis ex FCA and Stellantis ex PSA into one document
= Combined scorecard Quick Reference Guide with the scorecard screen image documents
= Included Bidlist target levels for quality and warranty

= Provided an explanation and examples of penalty scoring

Please find below the updated file:
is - Scorecard Quick Reference Guide - April 2025 ?

11 March 2025
Renault Group has updated its Customer Specific Requirements for IATF 16949:2016 effective March 14th, 2025.

The primary changes are detailed in the document in a specific section.

Please find below the updated file:

Renault Group - Customer Specific Requirements - March 14th 2025 he

Haziran ayindaki webinarda detaylica ele alacagiz.

The purpose of this Communigué is to adwise all LATF-recognized certification beodies and their auditors about updates to

Stellantis supplier codes in the IATF database.

CB Communigue 2025-001 - Stellantis Supplier Code updates

28 February 2025

Woho Group has updated their Customer Specific Reguirements for IATF 16949:2016 effective February 28th, 2025.
The primary changes consist of a direct reference to IATF Complaints and its rationale, along with a refined rationale

wording for improwved clarity.

Please find below the updated file:

Volve Group - C Specific Requirements - February 28th 2025 =

28 February 2025

GM has updated their Customer Specific Requirements for IATF 169493 with effective date of 1 March 2025.

The specific updates include:

DEGER A
WE ADD VALUE

= Added clarification in section 9.2.2.2 that QM35 Gap Assessment is required for each manufacturing DUNS with a

Sourceahility Level under 3




IATF 6. KURALLAR S| GUNCELLEMESI

i

f': 32 F SUBJECT: Release of Sanctioned Interpretations (51s) related to Rules 6th Edition
? ISSUE DATE: April 2025
REF: 001

IATF Stakeholder Communiqué

The purpose of this Communiqué is to advise all IATF Stakeholders that the IATF
has issued Rules 6™ Edition Sanctioned Interpretation Sl 18 requiring the central
location within a corporate scheme to be audited annually.

IATF also issued a revision to 51 7. 51 7 (Rules 5.7 Audit planning) states the
certification body shall determine the appropriate amount of audit planning and
preparation time for audits at standalone remote support locations (SA-RSLs) and
special audits.

Sanctioned Interpretations alter the existing published requirements of the IATF
Rules for achieving and maintaining IATF recognition 6 Edition.

The files related to these Sanctioned Interpretations are available on the IATF
Global Oversight website www.iatfglobaloversight.org

If you have any questions, please contact IATF Oversight.

DEGER A
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IAOB & SMMT RESMi SAYFASI
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IATF 16949 Auditing
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Ozan Geng Y&netim Sistemleri
Ozan Gen@' MBA @ ) B Egitim ve Damigmanhk
Freelancer IATF 16949 & IRIS Lead Auditor, AS 9100 & AS 9110 . )
Auditor, Trainer, Consultant @ Istanbul Bilgi Universitesi
Nilufer, Bursa, Tarkiye - iletigim bilgileri

500+ baglanti
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Sirketinizin kolayca bulunabilmesi igin hizmetlerinizi profilinizde ayn bir bolim clarak sergileyin. X
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Tam guncel gelismeler icin takipte kaliniz. 3




SORULARINIZ

TUum sorularinizi sohbet kismindan sorabilirsiniz.

Zamanim dahilinde yanitlamaya calisacagim.

Egitim sunumu pdf olarak sizlerle paylasilacaktir.



DEGERLI ZAMANLARINIZI AYIRDIGINIZ
VE KATKILARINTZ TESEKKUR EDER, IATF 16949
CALISMALARINIZDA BASARILAR DILERIZ.

Ozan GengYonetim Sistemleri
Egitim ve Dahismanlik Sirketi

0 553 147 3006 Q ozan@ozangencdanismanlik.com
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LI n ked https://www.linkedin.com/in/ozan-gen%C3%A7-mba-b5238439/
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