HOME OF
Red

PET RESORT

PET AGREEMENT FORM
Activities

The activities provided to your pet will be based on your request. We will take into consideration what is
best for your pet with each visit.

Fees

You agree to pay us for your pets stay based on the amount agreed upon arrival. Any services added
after arrival will be charged accordingly. Payment is due upon pets departure. Reservations are
accepted, but not guaranteed without verification of vaccination requirements.

Trusted Friend

We require contact information of a trusted friend/family member in case of an emergency. This
individual will have full authority to make any decisions regarding your pets health and authorize any
costs associated with those decisions. This individual will have full authorization to pick up your pet if
necessary.

Emergencies

In the event of an emergency (natural disaster) we will make every effort to contact you or you trusted
friend to retrieve your pet. If we cannot make contact, you agree to authorized Red Barn Pet Resort to
make arrangements for your pets safety. You agree you are responsible for any costs associated with
these arrangements.

If your pet becomes ill or suffers an injury while in our care every effort will be made to contact you or
your trusted friend. If we cannot make contact, you agree and authorized us to provide or arrange
medical services for your pet at your cost.

Arrivals/Departures

Red Barn Pet Resort will require photo identification upon arrival and departure. Give yourself time to
allow your pet to adjust to its new surroundings. We reserve the right to refuse a pet at check in based
on sickness, injury, verification of vaccinations or behaviour.



Late Departures

Red Barn Pet Resort will continue to provide the same service to your pet until your arrival. If possible,
notice of late pick up is appreciated. Your fees will be adjusted accordingly. If you fail to pick up your pet
by the designated time and have not contacted us, we will attempt to contact you by phone, text and/or
email. If no contact has been made within 48 hours we advise that your pet will be surrendered to the
local animal control. Once your pet has been surrendered to animal control you release Red Barn Pet
Resort of all further liability and responsibility for you pet. You understand you remain liable for all
charges incurred for your pets stay.

Pet Health/Behaviour

All pets staying at Red Barn Pet Resort are required to be vaccinated. Vaccinations are a preventative
measure, however it is possible that your dog may still become ill. Red Barn Pet Resort is not liable for
any illness your pet exhibits during or after its stay. You have read and understand the pamphlet
provided to you regarding possible illnesses. You agree to communicate any health issues your pet has
experienced over the past 2 weeks. This will allow us to proper care. You agree to complete the
authorization for release of information from your veterinarian.

Contact with other pets

Red Barn Pet Resort provides individualized activities. Every effort is made to keep your pet safe. In the
unlikely event that your pet is injured while in our care, you release Red Barn Pet Resort from any
liability for such injury.

Smile you’re on camera

Your pet will be video taped and photographed. Red Barn Pet Resort is the sole owner of all videos and
photos. You agree to allow Red Barn Pet Resort to use the videos/photos of your pet for social media
and marketing.

You agree you are the owner of this pet and that you are fully authorized to enter into this agreement.
All the information about you and your pet is correct and accurate.
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994448 Mono Adjala Townline Mono, ON L9W 6H6 CA
(705) 435-1221
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