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How	to	cancel	clientele	funeral	policy

How	do	i	cancel	clientele	funeral	cover.		How	to	cancel	my	clientele	funeral	policy.		

You	have	the	right	to	cancel	the	Clientèle	Perks	Programme	by	giving	us	31	days’	notice.	The	fee	paid	during	this	notice	period	will	not	be	refunded.	How	do	I	cancel	my	clientele	funeral	policy	online?	1.	Contact	us	by	phone	on	011	320	3000,	fax	011	320	3133	or	e-mail	services@clientele.co.za	(for	Life,	Funeral	and	Health	policy	complaints)	or
legalservices@clientele.co.za	(for	Legal	policy	complaints).	
Can	I	get	my	money	back	from	clientele?	An	Insured	Life	may	not	be	covered	more	than	once	on	any	Clientèle	Estate	Preservation	Plan.	documents,	as	long	as	there	has	been	no	claim	or	you	have	not	received	any	benefit	under	the	policy,	if	the	policy	is	cancelled	within	these	31	days,	we	will	refund	the	premiums	you	have	paid.	How	does	the	clientele
app	work?	Once	you	have	downloaded	the	App	on	your	phone	you	can	also	lodge	a	claim	24/7,	buy	online	and	save	with	Clientèle	Rewards.	The	App	is	simple,	easy	and	free	to	use	once	downloaded	(on	all	major	SA	networks).	This	means	that	Clientèle	will	pay	for	the	data	that	the	App	uses.	Visit	the	Clientèle	App	for	more	information.	Is	it	possible	to
cancel	the	policy?	In	case	you	have	purchased	an	insurance	policy	and	are	not	happy	with	the	benefits,	you	can	go	ahead	and	cancel	the	policy.	However,	it	is	vital	that	you	cancel	the	policy	within	the	cooling	period,	as	the	entire	premium	that	is	paid	may	be	refunded.	Can	you	cancel	policy	anytime?	Policyholders	can	cancel	their	auto	insurance	policy
at	any	time,	for	any	reason.	And	you	never	have	to	wait	until	the	end	of	your	policy	period	to	cancel	your	policy.	Even	if	your	policy	only	started	a	few	days	ago,	you	may	cancel	it.	How	do	I	cancel	my	policy	renewal?	
You	must	contact	your	insurer	to	cancel	the	policy.	Some	policies	are	automatically	renewed	each	year.	It’s	important	to	check	when	your	policy	is	due	for	renewal	so	you	can	make	sure	that	it	is	not	renewed	when	you	don’t	want	it	to	be.	Can	you	cancel	a	fully	paid	funeral	plan?	Yes,	you	can	cancel	a	fully-paid	plan	at	any	time	before	a	claim	being
made.	If	you	cancel	within	the	cancellation	period,	the	person	who	paid	for	the	plan	will	receive	a	full	refund.	If	you	cancel	after	that,	the	person	who	paid	for	the	plan	will	receive	a	refund	of	the	original	amount,	less	the	administration	fee.	What	happens	if	you	cancel	funeral	insurance?	What	if	I	cancel	my	funeral	insurance	policy—do	I	get	any	money
back?	You’re	entitled	to	a	cooling	off	period	(usually	30	days),	and	as	long	as	you	cancel	within	this	time,	you’ll	get	a	full	refund	of	the	premium	that	you	paid	unless	a	claim	has	been	made.	How	much	does	clientele	payout?	Up	to	R250,000	annual	cover	if	hospitalised*	as	a	result	of	an	accident.	Lump	sum	payout	of	up	to	R25,000	–	paid	if	admitted*	for
more	than	72	Hours.	Up	to	R2,500	Daily	Cash	Benefit.	

R50	Airtime	paid	when	you	claim.	Does	insurance	give	you	your	money	back?	Your	insurance	company	may	issue	a	refund	if	your	policy	is	canceled,	and	you’ve	paid	your	premium	in	advance.	Receiving	an	insurance	refund	will	largely	depend	on	why	you’re	canceling	the	policy	and	how	much	of	the	premium	you	paid	in	advance.	Is	money	back	policy
a	life	insurance	policy?	Money	back	policy	is	a	type	of	life	insurance	product	that	allows	the	insured	to	receive	regular	returns,	or	as	a	lump-sum	amount	at	a	defined	point	during	the	policy	period.	The	returns	offered	under	a	money	back	policy	can	be	guaranteed	or	depend	on	investment	performance,	or	a	combination	of	both.	How	do	I	check	my
clientele	balance?	CLIENT	SERVICES	&	APP	ASSISTANCE	For	free	assistance	from	any	Clientèle	Mobile	number	dial	135;From	any	other	network	dial	087	825	1155;WhatsApp	061	131	8004;Emergency	Services	(Free	from	any	phone)	dial	112;To	check	your	balance:	Dial	*140#	or	via	the	Clientèle	or	IFA	App;	How	do	I	contact	clientele?	Clientèle
Legal	Claims	For	after	hours	legal	emergencies:	0860	004	529.	Who	started	clientele?	When	Bruce	Howard	and	Brian	Benfield	established	Clientèle	Financial	Services	in	1992,	they	knew	South	Africa’s	first	direct	distributor	of	life	insurance	products	was	destined	for	big	things.	Does	it	cost	money	to	cancel	a	policy?	If	you	cancel	your	insurance	policy
before	your	policy	expiry	/	renewal	date,	your	insurance	company	will	typically	charge	a	percentage	of	your	total	insurance	premium	for	the	year	that	is	higher	than	the	per	day	amount	would	be.	This	is	called	a	short	rate	cancellation	penalty.	Do	you	have	to	pay	to	cancel	a	policy?	You	shouldn’t	have	to	pay	a	cancellation	fee,	although	some	companies
may	try	to	charge	you.	You	do,	however,	have	to	pay	for	the	days	you’ve	been	insured.	If	you	paid	for	the	policy	in	a	lump	sum,	you	should	get	the	rest	of	your	money	back.	Your	insurer	might	deduct	the	cost	of	the	days	you	were	insured.	

How	long	do	you	have	to	cancel	a	policy?	You	can	cancel	your	insurance	policy	within	the	14-day	cooling	off	period	before	your	policy	is	in	effect,	and	typically	receive	a	full	refund.	Some	car	insurers	will	still	charge	you	an	administration	fee,	although	this	isn’t	always	the	case.	Can	I	cancel	my	funeral	policy	and	get	my	money	back?	If	you	cancel	your
funeral	policy	after	the	30-day	cooling-off	period,	you	will	not	get	anything	back	as	funeral	insurance	policies	do	not	acquire	any	surrender	or	paid-up	value.	Can	I	decide	who	will	receive	the	benefit?	All	benefit	payments	are	to	you.	Can	you	cancel	a	life	insurance	policy	and	get	money	back?	What	happens	to	my	money	if	I	cancel	my	policy?	If	you
cancel	your	life	insurance	policy,	you’ll	no	longer	have	coverage.	Since	you	paid	for	coverage	previously,	you	won’t	get	your	money	back	–	similar	to	other	types	of	insurance	like	health	insurance	and	car	insurance.	Can	I	cancel	my	insurance	policy	and	get	my	money	back?	If	you	choose	to	cancel	your	policy,	or	your	insurance	company	cancels	it,	you
typically	won’t	get	a	car	insurance	refund	unless	you’ve	paid	the	premium	in	advance.	How	do	I	email	my	insurance	company	to	cancel	my	policy?	To	Whom	It	May	Concern,	I	would	like	to	request	the	prompt	cancellation	of	my	auto	insurance	policy,	[policy	number],	effective	[date	new	policy	begins].	I	will	be	covered	by	[new	insurance	company
name],	new	policy	number	[new	policy	number].	Please	stop	automatic	payments	or	debits	from	my	account	as	of	that	Date.	1.	Contact	us	by	phone	on	011	320	3000,	fax	011	320	3133	or	e-mail	services@clientele.co.za	(for	Life,	Funeral	and	Health	policy	complaints)	or	legalservices@clientele.co.za	(for	Legal	policy	complaints).	Our	consultants	will
attempt	to	resolve	your	concern	immediately.	Can	you	stop	a	debit	order	online?	Use	Online	Banking	Select	your	debit	order	account	and	then	‘My	Debit	Orders’.	A	list	of	your	debit	orders	will	be	displayed.	

Select	the	reason	for	disputing	the	debit	order	and	then	select	‘Reverse’	or	‘Stop’.	Can	clientele	debit	orders	be	reversed	capitec?	You	must	resolve	any	disputes	with	the	service	or	credit	provider.	

You	can	reverse	an	EFT	debit	order	immediately	if	you	dispute	it	in	40	days.	Can	you	stop	a	debit	order	on	capitec	app?	If	you	suspect	an	unauthorised	debit	order	going	off	your	account,	you	can	use	our	app	to	view	all	debit	order	activity	on	your	account	over	the	last	40	days.	Don’t	agree	with	a	debit	order?	Sign	in	to	your	app,	choose	the	debit	order
and	dispute	it.	Can	I	reverse	an	Authorised	debit	order?	

If	your	bank	determines	that	the	debit	order	is	not	authorised	by	yourself,	your	bank	may	reverse	the	transaction	and	any	related	fees.	You	will	not	be	able	to	dispute	a	debit	order	if	the	authorisation	was	done	by	you	using	your	debit	card	and	PIN.	How	do	I	cancel	payment	on	capitec	app?	Here’s	how	to	reverse	a	debit	order	using	Capitec	App:	Step
1:	Open	your	Capitec	Mobile	Banking	app.Step	2:	Choose	Transact.Step	3:	Choose	Debit	Orders.Step	4:	Enter	your	secret	Remote	PIN	to	sign	in.Step	5:	Choose	a	debit	order	from	the	history	menu.Step	6:	Choose	a	reason	for	the	dispute.Step	7:	Accept	the	agreement.	How	do	I	stop	an	online	payment?	How	to	Stop	an	Online	Payment	Stop	it	fast.	It	is
easier	to	stop	an	online	payment	within	the	first	24	hours	of	the	transaction.	Call	the	company.	Immediately	call	the	company	and	let	them	know	the	payment	was	made	in	error.	Send	an	email.	
Call	the	bank.	What	is	a	stop	order	payment?	A	stop	payment	order	is	a	request	to	cancel	a	payment	before	it’s	been	processed.	Types	of	payments	you	might	cancel	include	personal	checks	and	ACH	payments,	like	recurring	monthly	bill	payments.	Can	you	stop	a	bank	transaction?	Unfortunately,	it’s	not	very	easy	to	do—your	card	issuer	has	no	ability
to	cancel	or	otherwise	alter	the	transaction	until	it’s	been	finalized.	
If	you	want	to	eliminate	the	transaction	before	then,	contact	the	merchant	who	placed	the	charge.	Ask	them	to	contact	your	card	issuer	and	reverse	the	transaction.	Can	I	reverse	debit	order	after	3	months?	Can	the	bank	reverse	it?	Yes,	the	unauthorised	debit	order	can	be	disputed	with	same	day	reversal	if	disputed	within	40	days	after	the	debit	or
thereafter	with	possible	reversal	within	30	days	if	a	legitimate	mandate	cannot	be	produced	by	the	collector.	How	do	I	cancel	a	Capitec	stop	order?	In	order	to	cancel/stop	or	dispute	the	payment,	you	will	need	to	liaise	with	the	institution	to	reverse	the	AEDO	payment.	How	do	I	cancel	a	stop	order?	A	stop	order	is	an	agreement	between	you	and	your
bank.	
You	instruct	the	bank	to	make	a	series	of	future-dated	repeat	payments	on	your	behalf.	You	can	instruct	the	bank	to	cancel	the	stop	order	at	any	time.	What	is	the	difference	between	a	stop	order	and	a	debit	order?	A	stop	order	is	an	instruction	that	you	issue	to	your	bank	to	make	a	series	of	future	dated	recurring	payments,	whereas	a	debit	order	is	an
instruction	that	you	provide	to	a	third	party.	What	debit	orders	Cannot	be	reversed?	Some	companies,	usually	microlenders	and	banks,	use	a	debit	order	collection	system	called	NAEDO.	This	system	continuously	scans	a	customer’s	bank	account	and	takes	the	debit	order	amount	due	when	sufficient	funds	are	available	in	the	account.	Money	that	gets
snatched	by	this	system	cannot	be	reversed.	Can	I	reverse	a	stop	order?	Disadvantages	of	a	stop	order	You	cannot	reverse	the	payment	once	it	goes	through.	Since	you	have	control	over	the	stop	order,	you	can	fall	behind	with	your	payments.


