Release 42 - Alpha Tracker Release Notes

New Features / Changes (from SVN10277 to SVN10898)

1. This release contains some important updates to the Water Hygiene module - making the app easier to use, water projects easier to manage, as well as improving the data
displayed on the Client Portal.

The Client Portal for Water, for example, has seen some improvements regarding risk supersession to prevent duplication of risks. If your latest water project generates the
same risk for the same asset or outlet as has previously been generated, then the previous risk is superseded and will no longer be visible on the Client Portal.

Also on the Client Portal, on the Water Dashboard, you can now see the Asset ID and Outlet ID displayed on screen. This allows an asset or outlet to be clearly
distinguished from other similar assets or outlets. These IDs are also output in the Excel export.

2. A new Water Project Type has been introduced in this release - “LRA Review”. The purpose of LRA Review projects is to revisit data from a previous Legionella Risk
Assessment (LRA), therefore when you create a new LRA Review project you have the opportunity to copy the questions & answers, the assets and the outlets from the
last LRA. To set up LRA Review projects:

a. First create a Water Project Type and name it something like “Legionella Risk Assessment Review”. Ensure you select “LRA Review” in the new Type field for this
new water project type. Also set the Type field to “LRA” for your existing LRA-type Water Project Types.

b. Add a new Project Type which has the Default Water Type set to the new Water Project Type, eg Legionella Risk Assessment Review.

c. Onthe Questions screen, review the Questions that appear for your Legionella Risk Assessment projects and select the ones that you want to be copied into the
Legionella Risk Assessment Review projects. You make this selection by ticking appropriate Linked Sub Project Types. For example, on the Questions screen below
the first four questions will be copied to the Legionella Risk Assessment Review project but not the fifth one as it has not been selected as belonging to Legionella
Risk Assessment Review projects:
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Allowed Values Sort Position

Yes,No y
Yes,No i
Yes,No y
Yes,No i

Linked Sub Project Types

Domestic Legionella Rizk Assesment
Legionella Risk Assessment
Quarterty Calorifier Inspection
Simple

Test

Domestic Legionella Risk Assesment
Legionella Risk Assessment
Quarterty Calorifier Inspection
Simple

Test

Domestic Legionellz Rizk Assesment
Legionella Risk Assezsment
Quarterty Calorifier Inspection
Simple

Test

Domestic Legionella Risk Assesment
Legionella Risk Assessment
Quarterty Calorifier Inspection
Simple

Test

I el eciooolls Dicl

<

Legionella Monitoring

Legicnella Risk Assessment Review
Shower Head Cleaning
Temperature Monitoring

Water Sampling

Legionella Monitoring

Legionella Risk Assessment Review
Shower Head Cleaning
Temperature Monitoring

Water Sampling

Legionella Monitoring

Legionella Risk Assessment Review
Shower Head Cleaning
Temperature Monitoring

Water Sampling

Legionella Monitoring

Legionells Risk Assessment Review
Shower Head Cleaning
Temperature Monitoring

Water Sampling

Delete

Legionella Risk Assezsment

Simple
Test

Legionella Risk Aszessment Review

Temperature Monitoring
Water Sampling

d. Create your new Legionella Risk Assessment Review project, for the same client and same site where you have previously carried out an LRA project. When you
save the project the system identifies it as a Legionella Risk Assessment Review project and asks if you would like to copy the previous LRA data. It will specify the
project number of the last LRA that it will copy from.

LRA Review

Yes [ v]

D0 you want to copy the previous LRA data from project T-567327

=)

e. The datais copied into the new project. This includes the relevant Questions & Answers, the content of the Assets tab (data and photos) and the Outlets tab (data

and photos). Note that the temperatures for outlets are not copied, although the Source Assets and Sentinel indicators are copied.
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Water Details - T-59733

Tasks Setup

I Leglonella Risk Assessment Review Type Site Type

Leglonella Risk Assessment Rés

Start Date Hours Required

Produce Report  View PDF

+ ®

Questions & Answers Assets  Outlets Risks from Questions Other Risks

« Click here to search...

Records: 1

Outlet ID Outlet Name

I « B % s upload ~ Photos TAP 1 Tap

Motes Owerall Risk Assessment No Access Sign Off

Outlet Type

Approver

Price

0.00

Site Building

W LRA REVIEW Tesl 19.06.2026 w

Upload Front Page Photo

System

SysIEM 1w

Project Number Floor

T-39733 1

-

add all sentinels for outlets in one go by using the “Add all sentinels” option on the Outlet list. Sentinels are flagged to make them clearly identifiable

add all assets/outlets to a project from a site by using “Add All”
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If you change the Project Type of an existing project to your LRA Review Project Type, then the system identifies it as a Legionella Risk Assessment Review project and asks
if you would like to copy the previous LRA data, in the same way as when you create a new LRA Review project from scratch.

Updates to Key Milestones see these extended to include Water Hygiene projects. Two of the Key Milestones, for first day and last day onsite, have been modified to
recognise when Water Hygiene data has been received into projects, meaning that you can use these milestones to track progress on your water projects and they will

auto populate. They are updated when water assets or outlets are captured (and synced), using the date recorded and completed by columns.

To save time when adding assets or outlets to a project from site, you can now add them in bulk from the app. There are a number of options available, you can:




tracker

e add all assets/outlets of a certain group to a project (based on location or asset type).

ull F
Outlets L
+ AddAll
Type :
+ Add All Sentinels
Tap Add all| s

TAP 1 Last monitored: 10/06/2026

Location: Test
Sentinel: Mixed

0j0 Questions Risks

TAP 2 Last monitored: 10/06/2026
Location: 1 - Test

0/0 Questions Risks

5. The Water Hygiene screen has been tidied up to ensure consistency, make space and display the project data in a clear way. For example, the tabs are now along the top
rather than the left, bubble help has been added to buttons, a date picker has been added to the Start Date and the Approved Date to the Sign Off section.

It’s easy to fill in the Approved Date field as double-clicking on this or on the Completed Date inserts the current date/time. In addition, the Approved Date is linked to key
milestone 10 (Survey Approved), so completing this field will also update any milestones linked to this key milestone.

6. When you produce your report from the Water Hygiene screen you can now choose whether you want to generate a draft or a final report. If you select draft, the name of
the document generated is prefixed with “DRAFT”. This means that you can also use the “Remove Draft” function in the document folder to change the draft to a final
copy. Furthermore, the Draft Report Produced (key milestone 12) and Report Produced milestone are updated when Water Hygiene documents are generated, making it
easier for you to track the progress of a job by using the automated milestones.

Template Mame

Emall w [& Create Draft [A Create FAinal  Cancel
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7. For Water Hygiene users looking to get an overview of both their scheduled and completed water projects, the Monthly Project Summary has had a refresh and is now
available from the Resources menu. Find it under Water Hygiene > Monthly Project Summary.

Home onthly Project Summary X
‘Complete

Client Master Project (Optional) Start Month End Manth

Incomplete
START Q ¥ 202601 8 202612 B search Clear Search .

Planned

Show | 10 | entries Search:

Site Name *  Site Reference Jan 2026 Feb 2026 Mar 2026 Apr 2026 May 2026 Jun 2026 Jul 2026 Aug 2026 Sep 2026 Oct 2026 Nov 2026 Dec 2026
T-30680 WP
T-55488 WP T-59725TM
25 worroad 1224557850 fa——
T-58497 TM T-39726TM

T-59699 WP

37 Orchard Drive T-58473 WP

LRA Revlew Test 10.06.2026

T-59716 WP

Test10.6.2026 T-39727 WP

T-59728 WP

Water Test 28.05.2026

showing 1 to & of § entries Previous | 1 | Next

The Monthly Project Summary lets you select a client, optionally a master project, and a time period, and then display details of the work completed (green), incomplete
(red) and planned (blue), in the month when it is scheduled. The Site Reference has been added to the columns output.

The default time period for the search is the current year, but you can change this as necessary which means that you can display information relating to contract dates if
appropriate. The data displayed on screen can be exported to Excel where projects are shown with Complete, Incomplete and Planned prefixes rather than colours.

Clicking on a project number on the Monthly Project Summary screen opens that project. Hovering on a project number displays the precise appointment date(s) and the
project type, eg Legionella Risk Assessment or Temperature Monitoring.

Appaointment Dates: 07/08/2026
Water Project
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The letters displayed after the project number are a short form of the project type, eg WP for Water Project. A full key of the acronyms can be displayed at the bottom of
the screen.

¥ Show key

LRA Legionella Risk Assessment LRAR Legionella Risk Assessment Review TH Temperature Monitoring TLRA Test Legionella Risk Assessment

8. Other general water-related updates include:

e The “Water Temperature History” report on the Client Portal fully respects site restrictions and linked sites, making it easy to get just the figures you require.
e Export to Excel buttons have been added on the Water tab on the Site Details screen, allowing you to download lists of assets, outlets, risks/actions at a site.
[ ]

If you change the Project Type on a Water project, the Sub-project Type will now change to the default set for the Project Type, making it easier for you to correct
mistakes. This will only happen where there are no assets or questions that have been answered.

e The indexing on water tables has been improved for performance.

9. Get an instant Al analysis of survey items from your survey item photos! The Survey Data screen sees the addition of an “Al Analysis” button to provide an Al summary of
photos on a survey item. This integrates the Al tool that was available on our website into Alpha Tracker.
Simply click on the required survey item on the Survey Data screen to display its full details, and then click the “Al Analysis” button next to the photos. The close-up photo
is analysed, or the primary photo if there is no close-up photo, and the results displayed on the right-hand side, describing the content of the photo, the construction and
likelihood of ACMs being present.
start
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@ Al Summary X

The Image shows a white, textured wall surface and a white door
frame. There are no visible features that strongly suggest the
presence of asbestos-containing materials. The texture on the
will could be from a textured coating. but without further
Informatlon or closer Inspection, It 1s Impessible to determine Its
compeosition. The overall appearance Is consistent with modern
construction materials.

Al Asbestos Image Analysis is required for this feature.

10. This release includes the screens to support the new scoring method (SM3) for material risk assessments in Australia. To use this scoring method, Clients must be set to
use SM3 in the Client Details. There are some setup screens which can be found under Setup > Lab and Surveys > SM3 Setup. The options available cover:

e Building Rating

e Condition

e Disturbance Potential
e Product Risk.

Settings in the System Repository control the band boundaries for the ACM risk score.
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All screens displaying site register data and survey data have been amended to include fields for this new scoring method, including the Quick Edit Survey Data and Quick

View Survey Data screens. Accommodation has also been made on QR codes and the Client Portal, and features such as Move and Copy data between projects are
available for SM3.

11. Also as part of the new Australian standard, a new "Residual Analysis" option on Fibre Analysis has been created. This is similar to Trace Analysis. A tick box on the
Overview section of the Fibre Analysis screen switches on the residual analysis functionality. If required, this can be set to default on. When the Residual Analysis tickbox
is ticked, a Residual Analysis button is displayed on the first Analysis tab. The window displayed from this button lets you enter the required details:

Residual Analysis X

Slide 1 Slide 2 Slide 3

Rl Fluid

<0.01% | =>=0.01%

Simply tick the boxes to select your results. The results are for three slides, and within each slide there is a row for each Rl liquid (3 main for 1.550, 1.80 and 1.700 - ie
Chrysotile, Amosite and Crocidolite). There are two columns for each slide for >=0.01% and <0.01%. If the results for slide 1 and slide 2 are different, slide 3 should be
completed.

12. There has been a lot of work behind the scenes in this release, including an updated version of our software framework. This brings benefits across the board but
especially in terms of better performance.

start
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13. SSO (Single Sign On) is now fully available with the Alpha Tracker Mobile app.

€EE)y tracker

14. A new Report Dashboard is available on the Home screen to give you an overview of reports produced today, this week, this month. The new dashboard:

® provides clear visibility into reporting performance

e allows filtering by office

e presents actionable KPIs in a clear, visual way.

Report Dashboard
Choose office | All W Refrasn Full Screen
Reports Produced Within SLA (Monthly) Reports Produced by Person Dally  Weeidy WManzhly
# Staff Reports
]
. 1 KIm Evison 1
5
4
3
2
1
0
Jan  Feb  Msr  Apr May Jun  Jd  Aug Sep Oat  Nov  Dec
[ Within SLA I Outside SLA
Number of Reports Due Today (including overdue)
Client Office Due Today
A B C D Company T 02 overdue)
ABC Housing A 0(1 overdue)
ABCD A 0(1 overdue)
ABCD T 0{1 overdue)
ACOM ANtiques M 01 overdue)
ACS Physical Risk Control Ltd L 02 overdue)
Total 0(367)
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There are three main sections to the Report Dashboard:

Reports Produced Within SLA (Monthly)
Reports Produced by Person (Today, This Week, This Month)

Number of Reports Due Today (including overdue in brackets).

15. There have been some updates related to the Solvares Visitour (previously FLS) integration:

You can manually send to Visitour in order to re-send some appointments - this is useful if a user deletes them in Visitour and wants to re-send. Details are
displayed of how many were sent.

We can now support multiple external systems for appointments. For example, it would be possible to use both Sage HR and Visitour for appointments.

FLS Priority has been added to the Turnaround screen to enable Visitour users to map their Turnaround values to priorities in Visitour.

An Exclude From FLS flag has been added to the Staff List. If ticked, appointments for this member of staff are not sent to Visitour for optimisation.

Changes to the site address, postcode, turnaround, and notes on the project now causes the appointments to be re-sent to Visitour to ensure correct information.
An FLS indicator has been added to appointments.

The Make Suggestion feature now displays any error messages to the user to help resolve what went wrong.

16. Cloud Document Maker (CDM) can now be used to produce invoices even if your invoices use a Word template. When CDM is used, you can also use the Send Email and
Batch Print features that are not normally available with Word invoice templates.

CDM can also be used to generate site-level documents and documents from the Client Portal.

Further work on CDM has added default tags for “SurveyorList”, “AssistantSurveyorList

” o«
’

SurveyorSignaturelList” and “AnalysedDatesList”. This data is always sent to CDM.

17. Performance improvements when invoicing selected projects have improved the speed of invoice generation.

18. Although you can already delete invoice lines in bulk by using the row expander on an invoice, you can now also do this from the Invoice/CreditNote Details screen. A
checkbox is displayed on the left of each line so that you can select the required lines and then delete them without leaving the screen.

Using the row expander on Draft Invoices to select and delete multiple lines:

start
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Dane Environmental
¥ View F a Dane -
I A a B D 750 T 1 22/01/2025 O a TDANE Environmental | 7DANE Copenhagen House 22400 4480 268.80
The Quay
Involce Lines: 4
search for: Search Al
LineNo « Item Quantity Unit Price VAT Code VAT Rate NET VAT Total Project Number Client Order Number Site Name  Site Reference

Tocarry out work for
1 25 vor Road, 25 vor 1 150.00 v 02 150.00 30.00 180.00 | T-34251 AR 25Ivor Road 25123
Road, Corfe Mullen,
Samples taken on site
v 2 2 1200 5w 02 24.00 4.20 2880 | T-34251 AR 25Ivor Road 25123

To carry out Example

3 Management wark for 1 30.00 3w 0.z 50.00 10.00 8000 T-35747 EEB 123 vor Road 124123
12a Ivor Road, Corfe

samples taken on site
I o 4 3 1200 3w 0.2 36.00 7.20 4320 T-35747 EEB 12a vor Road 12A123

100 v Recordsperpage  Delete a -«

Using the checkboxes and Delete Selected button on the Invoice/Credit Note Details screen to delete invoice lines:

Line  ltem Quy  Price WAT Code  Met VAT Total Project Project Type Mominal Code
MNumber
4
1 Tocarry out 1 220,00 s w 22000 4400 26400 | T-59470 Asbestos Surv || 4000
Example
Management work E
v
2 onslte samples 4 12.00 5 ~ 48.00 G680 57.60 | | T-58470 Asbestos sun
A m
Add More Projects  Delete Selected

MNet 268.00
VAT 53.60
Total 321.60
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19. Bulk unlocking of invoices can now be done from Locked Invoices. Simply select the locked invoices you want to unlock and use the new Unlock button at the bottom of

the screen.

20. There is a new pre-set filter button available on Projects Ready to Invoice. The new button lets you display all zero-value projects that are ready to invoice in one click.

Clear Search Criteria
Refresh Records: 517

Client Invaice Type: Al

Project

|* CDemRp
¢ BB RRD
o T-00130 a @ D

Type

Re-inspection
Samples: 0

Re-inspection
samples: 0

Remavals

Client
CLIENT
The Client Comparny

CLIENT
The Client Comparny

2CLIENT
The Mext Client

Home ®
Ready (290) Draft (350) Locked (207) Exported (161) Issued (18)
e ad el
Projects Ready to Invoice
o Search
Project Mumber  Master Project Master Project Description Client 1D Client Name Site Name Site Postcode  Project Status Project Type

|0Value }lead',' check Partinvoiced ReportProduced Report Not Produced Water Projects Complete  Water Projects Not Complete Al

Site Postcode  Site Ref Client Project Ref Order Mo Status Value Invoiced Last Milestone
The Main House WV1E4BE 0847 0.00 0.00
The Main House WR23 SRT 0847 0.00 0.00

Level 3, 169 Fullarton
Road

5065 L3 0.00 0.00

21. Invoice PDFs from draft invoices, ie those that don’t have a Locked Date, are now clearly marked as “DRAFT” to avoid any confusion. Both the pop-up window and the
downloaded filename are marked as “DRAFT”. (The actual file remains the same.)

22. To allow for late changes to projects, the value on a draft invoice will now be updated if you change the Estimated Total Project Value on the related project. This update
only takes effect if there is just one draft invoice for the project - if there are more, no change happens.

Similarly, the Your Ref field on a draft invoice will be updated if you update the Client Order Number on the related project. This update only happens if the invoice is draft
(no locked date) and the invoice contains only invoice lines for that one project, ie multi-project invoices are not updated.

23. The standard invoice template “A” now has Payment Terms included in the header section.

June 2026 Alpha Tracker Release 42
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24. There is further admin automation including better population of client information on a project. As part of this, site contacts are now excluded from the population of

report recipients and the main contact is excluded on additional report recipient lists to prevent duplication. The Report Recipient Address is also populated.

In addition, the population of the report recipient lists will also occur when a project is created from a quotation, in the same way and following the same rules as when

using the New Project option.

25. To help with scheduling, especially when controlled by the Staff Training Matrix, it is now possible to mark additional members of staff as Trainees or Tech Reviewers/QC at
the point of adding them as an additional resource on an appointment.

Add additional resource

N .

O
OMe

O Adam Dangerfield

O Catherine Connery

() Dan Darkin

O Falah Failasuf

O Ferry Kurniawan

() Fisescalation
O Jack Byrne

o Jaime Van Zoelen
O Judy Key
(O «im evison

() teanne Helle-Broe

(O Melika smitn

O Robin Bennett

O Russ West

() start Softwars

Q x

Admin
Scheduling

Site

Director
Lab
Software
Surveyor
Test1

TEST2Z

Australia

Bridgnorth
Demo Access
Import

Lab Office ([demo)

Latus Test

@ ¥/ Link Appointments | L /|| Trainee(s) || Tech Reviewrqc Confirm
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The list of Additional Resources excludes people already associated with the appointment, and the Link Appointments tickbox is automatically selected when you are
adding extra people to an appointment.

Also on appointments, additional warnings and controls are now in place to prevent write conflicts.
26. There have been some changes made to the Master Project Import which now uses the Alpha Tracker Work Queue for the validation and verification step.
® One change affects the Estimated Total Value of the created jobs. When you use the Master Project Import, the jobs that are created take on many of the field
values of the master project itself. This now also includes the Estimated Total Value. If the master project has a value in the Estimated Total Value field, and the
row in the import file has no such value, then the job that is created inherits the Estimated Total Value from the master project. On the other hand, if the master

project has a value in the Estimated Total Value field, but the row in the import file also has a value, then the value from the import file is used.

e Client Project Ref has been added into the Master Project Import. If the master project has a value in Client Project Ref and the field on the imported project is
empty, then the value from the master project is copied.

e \Verification now occurs when the data is uploaded.
e Record insertion is faster.
27. The Project Import has also been re-written to use the Work Queue so that imports do not affect the performance of the system.
e Validation of the data you are importing has been improved, with a table displaying any errors.
e Turnaround has been added to the import.

e The Project Import will now help you to complete details. If the created project doesn’t have a value for Client Order Number, but it has a master project which
includes a Client Order Number, then that Client Order Number will be used.

Ensure you download the new template from the Project Import screen when trying the updated Project Import; the old one will no longer work.

28. The Diary Import has also been updated to use the new Work Queue import method.

29. Some improvements have been made to how QR codes work, for both asbestos and HazMat. In particular, it is now possible to have separate passwords for site QR codes,
not just one password for the client. This allows you to introduce site level security with your QR codes. If the setting “QR Code Site Level Passwords” is switched on, then

any private site QR codes will require the site password to display the data, not the usual client-level QR code.

You set the site passwords on the Site Details screen, in the newly-renamed and re-organised Settings section:

start
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30.

31.

32.

33.
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Contact Detalls

Contact Name
Contact Telephone

Contact Email

Landlord
N
Account Manager W
QR Code Password I
Site Classification hd
Status bl
Category hd
Inspection
Freguency

Na. of months between Inspections

(calculated)
Last Re-inspection
8 (override}
Ashbestos Survey
Required
LRA Reguired
On Stop

You can control whether your system shows both private and public QR codes, or just one of them. This is done by using the setting “QR Code Types Visible”. The QR codes
displayed on the Client Portal are also affected by this setting.

All activity on Alpha Tracker’s QR codes (of any sort) is logged and can be queried via the QR Code Log screen. The information displayed in these logs is now much
friendlier and more detailed - eg you can see when a QR code was accessed to the second.

If the text displayed when you scan a QR code and get no items on the register is not to your liking, you can now change it to text of your choice. There are three separate
settings that control this “no records message” text, one each for Asbestos, Hazmat and PFAS registers so that the different registers can display different text.

Key Milestone ID 6 (Bulk Samples Analysed) is now calculated when Fibre Analysis records are deleted to enable the progression of the project through the milestone flow.

start
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34. When creating new Client Portal users manually or via SSO, it is now possible to set a default value for the Client Portal Key Services. You set this default value on the Client
Details screen, in the Settings section. All Client Portal users created will then automatically have the selected Key Services enabled as soon as they are created. Note that
the Key Services available vary between Alpha Tracker systems so your system may show different tickboxes for Client Portal Default Key Services.

Client Details

ClientID 00016 B @ (]

Mame Al Testing

- -a
Quote Project

-~ sie + &8 user

General Detalls
Contacts/Emalls
dassification
FAnance/Credit Detalls
Infuslonsoft

Data Protection Detalls
QR Codes

Allowed Office Letter b
Scoring Method 1w
Survey Report Mame Template

Survey Report Name Template Building Specific

Bulk Certificate Name Template

Disable Report Recipient Defauls Select ifyou'd iTke to disable repart reciplent auto-popuiation

Auto Email Asbestos Survey Reports Select if you'd itke to automatically send asbesios survey reporis to the client

Client Portal Unverified Data Select if this client wants to see swrvey and relnspection data as soon as It Is collected and before It has been verlfied. Lise with
care!

|+ Asbestos || Water Hygiene

Client Portal Default Key Services PCE oDs
Lead SMF

Notes/Extra Info/Logo

Keystone
Bxtract
X € < > » 8 =

35. Another new setting on the Client Details screen allows you to disable the population of report recipients on new projects for that client. Simply tick the box if you do not
want projects for the client to be pre-populated with report recipients.
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Allowed Office Letter w
Scoring Method 1 W
Survey Report Name Template

Survey Report Name Template Building Specific

Bulk Certificate Name Template

—
Disable Repart Recipient Defaules Select if you'd ke to disable report recipient auto-population

ALto Emall AShestos Survey Reporis ! EIECL 1T YOLG TRE 10 qULOMIGNE ANy el ceDesios SUrvey Teports to the client
Client Portal Unverified Diata Select if this client wants o see survey and reinspection gata as soon as it Is collected and before it has been verified. Lise with
care!
~ | Azbestos Water Hygiene
Client Portal Default Key Services PCE oDs
Lead SMF

36. To help you track changes to your clients’ financial status in your Alpha Tracker, a jotter note will be written each time On Stop is modified. You can view the jotter notes
from the button on the Client List. In addition, changes to On Stop and the other financial fields are now only editable by users in the following groups:

e Superuser

e Administrator
e Management
e Finance

e Finance Admin.
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General Details
Contacts/Emails

Classification

Account Code
Cost Centre

Cost Code

Quote Multiplier
Accounts Email
Invoice Recipient Clare Spoiller

8B High Road

Invoice Address Chessar

Consolidate Invoices

Payment Terms
Initial Credit Check Completad

Initial Credit Check By

Initial Credit Check Notes

Credit Limit

Credit History Motes

On Stop v
Requires PO For New Projects |

Requires PO For Invoice

Default PO Template C5 - {Date}

¥ero Contact ID Enter the Xero Contact ID for this Client

Data Protection Details

OR Codes

Settings

MNotes/Extra Info/Logo

€EE)y tracker

37. You can now set the Latest News blog feed that appears on the Home Page of Alpha Tracker to display news relating to your geographical location. A setting lets you

choose which area is suitable - UK or Australia/NZ.

June 2026 Alpha Tracker Release 42
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38. When booking appointments through the Calendar, you will now see a warning message if the appointment you are booking overlaps an existing one.

Overlap

There is an overlap with existing appointments. Are you sure you would like to continue?

39. A new method for dealing with linked sites and site restrictions is active on the Client Portal. The new method gives better performance and is used in all aspects of the
Client Portal including the Dashboard charts which are now capable of displaying data for users with shared or restricted sites. The Reports Issued Dashboard chart has
been renamed to “Reports Issued Last 12 Months” to better reflect the selection criteria used with this chart.

40. A new way to share sites on the Client Portal has been introduced. This is to make it easier for one client to view the data for sites that belong to another client. The
existing method allowed for individual sites to be shared with a list of other clients. The new method lets you share all sites that belong to one client with other clients, in
one go.

To share all sites belonging to Client A with Client B, so that Client B can see them on the Client Portal as if they were their own, open the Client Details screen for Client A,
then click on “Linked Clients” and add Client B to the list.

Linked Clients »

Adding a linked client in the below list will give them access to all sites via the Client Portal
Records: 1
Linked Client ID

I B & oooos

* 0+~

10w Records per page
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the shared sites to be displayed.

€EE)y tracker

Note that the existing constraints are still in place in that Client B must have a login to the Client Portal and Show Linked Sites must be ticked in their user permissions for

You now have greater visibility of how sites are shared too. There is a link on the Client Details screen (“Check Client Portal Available Sites”) that clearly displays the sites
owned by the client that are visible on the Client Portal, the sites that have been shared with that client, and the sites that the client can see from any linked clients. You
can search in each of the lists, and page through the lists.

rtal Available Sites

Owmed sites - These sites are owned by the client Linked sites - These site have been shared with the dient Linked ciients - The client can see all of these sites.

Site ID Site Name
2183585 10 Sycamore Street
2183517 12 Acacia Gardens
Ell 123 vor Road
7029 151 Gloria Street
21823328 16 Prige HIll
2183887 17 school Road
2182885 18 Mount Burn
7039 196 Rhymney Sireet
7130 220 Emerson Road
7151 222 Emerson Road
7152 224 Emerson Road
30 25 vor Road
32 25 Lelgh Road
5011 32 Asherman's Wharf
7102 34 New Road

« <

of3 2

3

»

Search

Clear

Search Clear

131 Foregate Street

9298 Teiford Lab Test

Search

100 High Street

12 Acacla Avenue

123 test

14 Helston Grove

35 hvor Road

Catherine’s test

Chanonry Point Lighthouse
E-nnovation Centre, Telford Campus
ELAINETH

Garden Hostel

Hello Catherine

Hellow

Home Address

& < ofz 2 »

Clear

»

You can see the same new screen from the Users screen when you have a Client Portal user selected who has Show Linked Sites selected. This enables you to check which
sites a user can see when you are setting them up. Click the Show Client Portal Available Sites button to see the screen.
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Client Portal Settings

Permizsions [ ~ | Show Linked Sites ]

Update ltems=
Add ltems
Hey Services ¥ | Ashestos

PCB
Lead

Water Hygiens
oDs
SMIF

Superusers
Calendar Only
Lzb

Surveyor
Management
Clignts

Project Manager
Survey Admin

Slte Restrictions § Show client portal avallable sites

Delete  Change Password

MFA Preferences

B «~

41. The Client Portal Site List & Compliance Summary screen has a new Export to Excel button allowing you to download the contents of the list.

42. A change makes it easier for you to hide items from the Client Portal Registers as it allows you to mark items as hidden from the Site Register. First click the Update button
on an item on the Site Register:

16 [7]e o

Abbey View

1

010

Office

Where a “Show On Register” flag used to be displayed on the Update Register Item screen, there is now a “Hide from Register" tickbox:
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ID Date Surveyor Phato Filename Cloze Up Photo Filename
28/02/2024 3 | Kim Evison w Photos\83813 Jpg Photos\33813_2 |pg
Building Floar Location Location Desc Mo Access Lab Ref Accessibility HSE Notifiable
Abbey view o 003 office P Difficult
Building Ref /f UPRN Drawing Ref External Ref Licenzed
1 36
ltem Materizl Code Marerial Action Date Action Required
Fltting INS ~ | Insulation o}
Approach Sample Number  Sample Motes External Status Re-Inspection Motes
Presumed w Attached to wall
e 1
Extent Uaoh MNotes Property Type Reason For Change
1 no y
Recommended Action Recommeandation Comments Approx Building Age Caveats Agreed On-Site
Manage and Label w p
H’ldeﬁ'um Register Rizk Category
A
Identification & Risk Score Remediation
Identification Remediation e Remedistion v
Type Status
Presumed Asbestos v
Estimated Cost Actual Cost
Product Type Condition Surface Azbestos Material Priority  Total
Treatment Type Score Score Risk Cost Band « | Contracar
3 voo o1 v |3 7 a - |7 Remediation
. - Spac £
Prod. Desc. Condition Surf Treat. Description
Thermal Insulatlg |~ Pe" Sealed Remediation p
Good condition Mores
Remediation -
Complete
|Q ~

€EiE) tracker

You are advised to use this feature with caution as it causes the item to be invisible on the Client Portal. Note that this tickbox is not available to Client Portal users of this

screen.
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43. The Register tab on Site Details has a new section to display hidden items. Previously you had no view of hidden items from the Register, you could only see them in the
project where they were marked as hidden.

The new tab gives you a view of all the hidden items for the site and allows you to “unhide” items if required. Select the rows for the items you want to unhide and then
click the Unhide Selected Items button.

Buildings Address Book Quotes Projects Contracts  Asbestos Register Hazmat Register Water Project Type Restrictions
Asbestos Non Asbestos Removed Client View Hidden ltems
4 Click here to search...
Refresh Records: 12
Sampled Items  Presumed ltems Mo Access Areas  No Access items  Limited Access items  Exclude NAG and LAG Al
Photo Building Mame Floor Location Location Description No Access Item  Material Project Number Approach Sample Number Extent UoM Identification Frequency of Use |
I (.I @ Abbey view [v] 001 Hall Ceiling Timber A-58414
- | R Winyl - - R =
(7] @ l Abbey vView 0 001 Hall Floor Products A-50414 ] 1 00 m2 Amosie
(y @ Abbey View o o0z Corrider Ceiling Timber A-58414
7 . = e carpeted / s
(7] @ abbeyview 0 002 Corrider Floor o eg  A38414
- ! Insulatin
(7] @ : ‘ Abbeyview 0 00z Corridor wial Boef; B asoais 5 z 100 m2 Croddolite

A “Latest” indicator makes it clear when the record you can see is the latest version of the item, which means if you unhide the item it will be added to the site register.
“Historic” items are flagged in grey. If you unhide one of these, it will become visible in the history of the item; it will not be added to the site register.

44. An update makes it possible to create reinspections when there are no items shown on the Asbestos Register. This feature has been introduced to allow you to carry out a
reinspection of non-asbestos items, even when there are no asbestos items. It works only if the setting “SendBackAllData_reinspection” is set to yes as this allows
non-asbestos records to be sent out for reinspection.

45. If you use external surveyors and give them access to your Alpha Tracker, using the External Surveyor permission group, you can now control which sub-folders these
external surveyors can access and whether they can access the main folder. This is controlled by two new settings: “External Surveyor Allowed Site Folders” and “External
Surveyor Allowed Project Folders”. When the settings are left blank, the external surveyor has no access. If they are to be given access to the main folder, enter “root”.
Separate the elements of the list with commas, eg “root,photos,drawings”.
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External surveyors can only see the project and site document folders, so only access to these is controlled in this way. External surveyors can no longer delete files from

folders.

46. Itis now possible to update multiple projects with the same information at the same time. This time-saving measure works from the Project List and is great for bulk

updates such as entering the same Client Order Number onto a range of projects. Simply select the projects that you want to update by ticking them on the left-hand side,
then click the Bulk Update button. Select the fields that you want to update - updates are limited to the listed fields - and enter or select the values with which to update

them. For example:

Bulk Update

~ | Status

Estimated Total
Project Value

« | Client Order
Number

Project Manager
Project Closed

Client Project Ref

In Progress W
56667

8

B =

Messages inform you how many records will be updated and then how many have been updated.

47. More hyperlinks have been added to the Project List screen, enabling you to open related records quickly and easily on separate tabs. Click on the underlined Site Name to

open the site record; click on the Client ID to open the client record.

48. The “Report Sent” milestone is used to record when the report for a project has been sent to the client, either automatically or manually. If you have this milestone
displayed, then it will now also be displayed on the following screens:

® Project List

® Project Dashboard

e Master Project List / row expander
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® Query Writer.

€EE)y tracker

49. For clients who want to be able to record the month in which a job should be scheduled, there is a new Planning Month field available on the Project screen. The field is
displayed in the Financial/Planning section if the setting “Show Planning Month” is changed to yes. The dropdown list on the fields allows you to select the month in the

format YYYY-MM, eg 2026-11.

Total Current Costs 0.00

Estimated Man
Days

Default Appt.
Length (hours)

Earllest Start Date

Latest End Date

Estimated han
Days (Write Up)

Planning Menth

Dlary Appolntments

Add Timesheet

Seheduls

Timesheets

When the Planning Month field is switched on, it will also be visible on a range of other screens to help with planning and scheduling, eg Project List, Projects Not In Diary,

Project Import, Projects Dashboard and Project Pipeline.
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Fixes/Minor Changes

There have also been various fixes/minor changes/improvements in this release, including:

On the Invoice Details screen, the NET, VAT and Total fields can no longer be manually edited; they are calculated from the Quantity, Price and VAT Code fields.
® Anissue with messages when raising consolidated invoices has been fixed.

® The row expander on the Draft screen of Invoicing has been tidied and simplified.

e If you use our invoice template D, you will find the address section in the footer is now slightly larger to better accommodate longer address text.

o The “Add More Jobs” process on invoices is now much faster due to performance improvements.

® The pipeline in Invoicing is now faster and is displayed more quickly. The selected step in the pipeline is highlighted more clearly. Drafting and Locking invoices
directly updates the pipeline counts and refreshes the views.

® The Priority Assessment screen can show the NZ ACOP Material and Total Score columns if applicable.
o The Remediation Spec field, where present, now allows unlimited text.

e If you use the Appointments tab on the Home screen to review your appointments for the day, you will find that clicking on the Project Number now opens the
Edit Event window. This shows you the details of the appointment (rather than opening the project).

e Australian Air Monitoring has two new label settings for the Samples screen, for Cowl Number and Limit of Quantification. And the Counted By field will be
completed automatically when the sample’s Fibre Value changes (previously it only set the Counted By if the Sample’s Fibre Value was updated manually).

® The Project Ref and Order Number columns on the Project List will now only be displayed if they are included in the “showProjectFields” setting. This is to ensure
the content of the Project screen and Project List match.

® SQL exports that generate files will now handle invalid filename characters that may come from the data, eg slashes in site names.
e Minor improvements have been made to the performance of milestone triggers.
o The Risk Category and Friable fields have been added to the Update and View Survey Item screens. They are displayed depending on a setting.

e Some changes have been made to how buildings are created for site reinspections to prevent “duplicates”.
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June 2026 Alpha Tracker Release 42 SO]CT\/\/Ore Page 26



2lpha

e The Project Type Restrictions tab on Site Details will now use language tags. Both Project Type and Staff will only show active records, with inactive records in
brackets.

e Performance improvements have been made to large .zip exports. Also, ZIP or 7z can be used to create the final file, and there is a new option to include PDFs
(any PDF) in a document folder, with the ability to blacklist certain words in the filename.

e Afix has been applied to the display of the Financial Wallboard button to Superusers.

e Some improvements have been made to the speed of Fibre Analysis.

e The Client has been added to the Project Pipeline and you can filter by Client too.

e Onthe Equipment screen, you can now edit the Expiry field irrespective of whether it is blank or already completed.
e There have been updates to the way Client Portal users are created when connecting via SSO.

® |tis now possible to set domains against Client IDs for Single Sign-On (SSO) users. This feature allows multiple SSO users to go to different Client IDs when
accessing the Client Portal.

e Site Register report production from the Client Portal has been improved to enable you to continue working while the document is produced.

e The alerts that can be sent when milestones complete are now more flexible and have access to all fields in the Projects view allowing you to include more tags in
the alert messages.

e Duplicate reports should no longer show under the Reports menu options.
e Property Type and Building Age now also update on Site Buildings when updated from Project Buildings (the Site Name already behaves in this way).

® Improvements have been made to the External Surveyor feature to further restrict what can be viewed in Alpha Tracker when a user signs in with this permission
group. This includes menu options, office letter restrictions, client restrictions etc.

® Some selection issues when using the Firefox browser have been addressed.
® In quotations, you will find the template dropdown is disabled until a Project Type or multi-type is selected.

e The “Overdue not Completed” and “Completed not Produced” filter buttons on the Water and Asbestos Appointment screens have been adjusted to allow
appointments for invoiced projects to be displayed.
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e There have been changes made to how the audit on appointments works to provide a database level audit.

® The Project Number is now clickable on the Lab Project List making it easy to move from the fibre analysis to the project, especially if you generate your
certificates separately before inserting into survey reports.

e When using Lab Check Results to select the samples for checking, you can see the Analyst’s Assessment of the material so that you can make informed decisions
on which samples to recheck.

® The performance of the CRM Actions To Do List has been improved.

e Tweaks to adding/editing Timesheets allow the screen to filter type options based on the office letter of the project.

® You can now easily deselect an allowed office letter on a Client and then use that Client on projects with other office letters.

o Afix has been applied to ensure staff photos always change with a resource change on appointments.

e Performance of the Project List and Calendar has been improved with better indexing.

® The export to Excel from the Projects Not In Diary screen has been tidied up.

® There have been minor amendments to the Previous Appointments screen from a calendar appointment for consistency and performance.
e Error reporting is now better if project duplication from the Project List fails.

® Atimeout issue when receiving survey items via transfer (linked Alpha Tracker systems) has been fixed.

e If you use the Projects Dashboard and have multiple similar values for Project Status and Turnaround, then you will find the searching has been improved. Exact
matches only will now be returned.

® Anissue with capturing quotation photos in Alpha Tracker Mobile on iOS devices has been fixed.

e Deletion of sites, projects and clients now has the username logged in the audit.

® There have been some minor changes to the Document Templates screen that is used to configure document templates. To avoid possible mistyping issues,
Template Filename is now a dropdown with document type indicators. The indicators show whether the document is “Data Source” or “Report Format” and also

indicate if the report format uses ATDM or CDM. A “Use CDM” setting automatically populates if a CDM report format is selected. Individual templates can
therefore use either ATM or CDM.
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e Further validation has been added to the Quick Edit screen to ensure the same restrictions and behaviour apply here as on the Project Details screen if you
change the Client without changing the Site.

e For users of the Ticket module, the cause of the ticket must now be selected before you can close the ticket.
e Performance improvements have been made to the Client List.

e Query Writer allows you to define your own queries for bespoke reporting purposes. A new setting lets you hide the Query Writer from the menu if required.
There are new additional checks to ensure the user is accessing valid data sources and they have the required permissions.

e Additional columns have been added to the Dashboards screen to allow you to specify staff to whom a dashboard email should be copied (CC Staff List) and other
email addresses that should also receive the email (Additional Email Addresses). In the CC Staff List column, you enter a list of Staff IDs separated by a slash, eg
“3/7/41/”. In Additional Email Addresses, you enter a list of email addresses separated by a semicolon, eg “user@example.com;other@example.com;”. A single
email address without a final semicolon will also work.

® Anissue with editing and saving weekly timesheets has been fixed.

e Non-current/inactive members of staff have been removed from the list of available Unit IDs when creating reinspections.

e Text displayed in the Sample Exchange is now wrapped so that long descriptions, references, notes etc can be seen in full. And sample lists are displayed in
numeric order - if text is also present in the samples, they are first sorted alphabetically, then numerically.

® Also in the Lab Sample Exchange, sample analysis completed in this way now updates the relevant project milestone. When you receive the analysis, the
milestone linked to the Samples Analysed key milestone in your project is updated with a completed date. This update occurs as long as the count of samples
matches the count of analysed samples. Note that the date used in the milestone update is the date the sample analysis is accepted, not the date the lab carried
out the analysis.

® The effect of the "ChangeRecommendedActionOnNegative" setting has been extended to cross reference items marked as negative.

® A change has been putin place to prevent large images from being transferred to Alpha Draw. This is to stop potential issues with the file size of annotated
images.

® The Sage 50 Detailed invoice export has been updated to take the second nominal code field from invoice lines instead of the office.
® On the Fibre Analysis screen, if a re-check happens when there is no Analysed Date, only the Checked Date is updated.

® Problems with adding CRM actions in bulk from the Projects Not in Diary screen and accessing the document folder have been resolved.
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e Performance improvements have been made to the Asbestos Registers.

e Performance improvements have also been made to the Diary Import making it significantly faster when importing large numbers of appointments.

® A “Calculate All” button has been added to Australian Air Monitoring / Clearances to calculate samples. It excludes samples where the Test Type is “blank”.
® Afixin the Alpha Tracker Mobile app has improved downloading of files for Client View reports and Company documents.

e There has been a small change to the order of score calculations on new Survey Items to allow for Survey Item imports where the material score is not directly
inserted.

e Secondary Occupancy on the Priority Assessment window is now hidden if “UseSecondaryOccupancy” is set to no.
® Anissue with duplicating projects from the Project List has been fixed.

® A problem with the selection of multiple documents in folders when sending via email has been fixed.

® Anissue with deleting some users has been fixed.

e The Change Log has been removed from the Project screen as it has been superseded by the audit.

e When you need to see or make a change to survey data in multiple items, the Quick Edit Survey Data and Quick View Survey Data screens are really helpful and
quick to use. Reinspection Notes has been added to these screens so that these notes can also be easily edited across records.

® Itis now possible to delete all SMS messages waiting to send in one go, which helps if you have built up a backlog.

e When Form documents are generated, the Report Produced milestone is now updated.
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