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Welcome to Blue Concierge Medicine! We’re thrilled to have you as a member and
partner with you in your health journey.

As a private concierge practice, you have direct access to our physicians and
personalized, attentive care. Your health is our top priority. Please reach out anytime
with questions or concerns.

How to Reach Us:
e For Appointments or Non-Urgent Needs: Send messages via the patient portal or
call/text the main office at (239) 610-1230, Monday-Friday, 8:00 AM-3:00 PM
e Urgent Matters After Hours: Call or text your physician directly.
e Medical Emergencies: Call 911 first, then contact your physician as soon as
possible, ideally before arriving at the hospital, so we can coordinate your care.

Patient Portal (Athena via link at blueconciegremedicine.com)
Please use the patient portal to:
e request prescriptions and refills
e send messages
e upload documents
e view test results.
Using the portal for refills ensures accuracy and faster approvals. You can also access
lab and imaging results directly through Athena.

Lab Work
e Lab work can be done in our office or at Labcorp, Quest Diagnostics, or Access

Labs (a lower-cost, cash-based option). We’ll help coordinate whichever option
works best for you.

Imaging
e Forimaging orders, please notify our office via Athena or text the main office on
the day of your imaging appointment so we know to be looking for results.
¢ Prenuvo MRI scans must be scheduled through our office. Our partnership with
Prenuvo offers flexible scheduling and allows your provider to review results
directly with you.



