RENWICK PSYCHOLOGY

Wholesale & Trade Terms

Wellbeing ¢« Mindfulness ¢« Mental Health ¢ Personal Growth

Thank you for your interest in stocking Renwick Psychology products. These terms outline the basis on which we supply
trade customers.

MINIMUM ORDER TRADE DISCOUNT 2_DfZVdEngS

5 pieces 40% off RRP

depending on stock

1. Products

Our trade range may include wellbeing and inspirational posters and wall art, mental health conversation and therapy
card decks, books and guides, educational resources, and other psychology-inspired wellbeing products. Product
availability may vary.

2. Trade pricing

Approved trade customers receive a 40% discount off the recommended retail price (RRP), unless otherwise agreed in
writing. The discount is subject to product availability and confirmation at the time of order. Any applicable VAT will be
shown on the invoice.

3. Minimum order

The minimum trade order is 5 pieces. A piece means one individual saleable product. Mixed-product orders may be
accepted, subject to availability and confirmation when the order is placed.

4. Ordering and payment

Orders should be placed by contacting hello@renwickpsychology.com. Orders are subject to written confirmation.
Payment terms, accepted payment methods and any account arrangements will be confirmed when the order is
accepted. Orders may not be dispatched until payment has cleared, unless alternative terms have been agreed in
writing.

5. Delivery and availability

Estimated delivery is 2—-14 days, depending on stock availability. This is an estimate rather than a guaranteed delivery
period. If an item is out of stock or a longer lead time is expected, we will advise you when confirming the order. Delivery
charges and the delivery method will be confirmed at the point of order.

6. Returns and damaged goods

Please check orders on arrival and contact us promptly if goods are missing, damaged or incorrect, providing details
and photographs where appropriate. Any returns or remedies will be discussed and handled in accordance with
applicable consumer and business-to-business law. Unwanted trade goods are not automatically eligible for return;
please contact us before sending anything back.

7. Product images and intellectual property

All product designs, wording, images and branding remain the intellectual property of Renwick Psychology or their
respective rights holders. Trade customers may use supplied product images solely to promote and sell genuine
Renwick Psychology products, unless otherwise agreed. Designs may not be copied, altered, reproduced or used to
manufacture other products without prior written permission.

8. Recommended retail prices and resale
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RRP is provided as a guide. Retailers are responsible for setting their own resale prices. Any promotional use of
Renwick Psychology branding or product imagery should be accurate and must not imply an endorsement or
partnership that has not been agreed.

9. Changes to these terms

These terms may be updated from time to time. The terms applicable to an order will be those confirmed when that
order is accepted.
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