Cumulus eFax User Guide

Send a fax directly from email
Steps

1. Open any email client (e.g., Outlook, Gmail)
2. Create a new email
3. In the To field, enter:
[full fax number including country code]@send.faxmessage.net
4. (Optional) Add text in the email body
o This will be used as the cover page
5. Attach your file
o Only one attachment is supported per fax
6. Send the email

Example

e To fax (312) 555-1212 —
13125551212@send.faxmessage.net

Notes

e You can only send to one fax number per email
e Always include the full number with country code
e Attachment size is limited by your email provider’'s sending
limits
e Your account must be authorized to send faxes via email
o If not authorized:
= The fax will not be sent
= You will not receive a success or failure
notification
e Email-to-fax authorization can be enabled in your account
settings or by contacting your account administrator



