Riverview Kennel 1.I.C e

Owner Information Please print clearly and fill out completely. ; Checked-in by (full name)
First Last Phone
E-Mail Address : Alt Phone
Address City State Zip

Pet Information please print clearly and fill out completely.

Is it OK to give your pet treats? D D Does your pet have any health/medical issues

R : Ver WG we should be aware of? Check all that apply.
Does your pet have any allergies? D l:l D Heart problems D Seizures
Breed i 5 [] 8reathing problems [ ] Fainting
= = Ifyes, please describe. D Backispinal Issues D Mobility/joint issues
ge olor : : .
Is your pet shy/fearful/aggressive D D E peonneisy g skin conditions
towards people or other animals? Recent injury Sensory deficits
Sex: D D Spayed/Neutered: D D Yes Mo [ Recent surgery (sight, hearing, etc)
Y] F Yes No
Frtoomnain Other, please describe:
Rabies Expiration Date: / / Has your pet been groomed before? D D
mm dd  yyyy Yes No
Veterinarian Information
Name of Veterinary Office Phone Number of Veterinary Office Preferred Vet (Optional)

City & State of Veterinary Office

Pets over 12 years old need to get the groomer’s approval before making an appointment. Groomers may halt the grooming process or refuse to groom pets that appear
unable to handle the stresses of grooming.

Groomer Notes

I, the undersigned, hereby acknowledge and agree that all the information provided in this application is complete and accurate to the best of my
knowledge. | further acknowledge and agree I have read, understand and agree to all terms and conditions contained in the Agreement on the reverse of
this page, as they may be amended from time to time, which are posted and fully incorporated into this application by reference. | hereby execute the
Agreement for my pet, myself and my heirs, successors, representative and assignees. | further attest that if | am not the sole owner or representative of
the pet subject to this application, that my signature is sufficient to enter into this Agreement for and on behalf of any other owner or representative of
the pet subject to this application.

Owner/Guardian Signature [Please also initial back of forms.] Date

1 agree to the conditions outlined on the reverse of this form.

RIVERVIEW KENNEL LLC | 196 Foul Rift Road, Belvidere, NJ 07823 | 908-475-1195



GROOMING POLICIES, PROCEDURES AND PETS RELEASE, WAIVER OF LIABILITY,
ASSUMPTION OF RISK AND INDEMNIFICAHHON AGREEMENT (AGREEMENT)

In consideration for grooming, training, and other services (herein after “Services”) at Riverview Kennel LLC, | make the following representations and agree to
all of the following policies, terms and conditions:

1. CONSENT. | entrust my pet to Riverview Kennel LLC for the purpose of Services. | understand and am aware that all due care will be taken with my pet for
the safety of the pet and employee, contractor, or other agent providing Services. | am aware that neglect of my pet’s coat can be a cause for problems after
grooming such as clipper/brush irritation. If my pet is wiggly or doesn’t remain still during grooming, accidents can happen such as nicks/scrapes from clippers
or scissors. :

2. VACCINATIONS. | certify that my pet, if over six months of age, is currently vaccinated against rabies. | agree to disclose if my pet's rabies vaccination is
expired and understand that | will be refused service if proof of my pet's rabies vaccination is not provided prior fo Services. Riverview Kennel LLC will only
accept proof of rabies vaccination in writing from a licensed vetrinarian. Other vaccinations including bordetella and distemper are highly recommended;
however are pot necessary for receiving Services. If my dog or cat does not have a distemper or bordetella vaccination | assume the risk of a disease that may
be dangerous or even deadly to my pet. Riverview Kennel LLC is not responsible for my pet's contraction of any such infectious disease.

3. MATTED COAT. | am aware that if my pet is receiving grooming sercies and its coat is matted, the coat my have to be partially or completely shaved down
to remove matting depending upon condition. | grant Riverview Kennel LLC and its employees full discretion to determine if my pet’s coat contains matting and
how to best remedy it. Additional charge may apply depending on the severity of matting.

4. PERSONAL PROPERTY. | understand that Riverview Kennel LLC shall not be responsible or liable for any lost, stolen, or damaged personal property
belonging either to my pet or me.

5. CANELLATION POLICY. | understand that | may bé charged a $25 fee, if | fail to cancel my grooming reservation 24 hours in advance.

6. RIGHT TO REFUSE SERVICE. Riverview Kennel LLC has the right to refuse service for any reason. In the event that a pet cannct participate or receive
Services safely without danger to the groomer/employees/others Riverview Kennel LLC may use muzzles, e-collars, slings, straps, etc. Services may be
stopped before completion if necessary for the safety of the pet or groomer/employee/other. Service fees may still be applied in this event.

7. ABANDONED PETS. No pet may be abandoned at Riverview Kennel LLC. | agree that | will not neglect to pick up my pet from Riverview Kennel LLC by
the time she/he is scheduled to leave without providing notification. If my pet is left at Riverview Kennel LLC without any contact or instructions from me of
the ability, willingness or plans to pick him/her up it will be considered abandoned upon the fifth day of such notification failure. | understand that if | abandon
my pet at Riverview Kennel LLC, Riverview Kennel LLC will become the legal owner of the pet. Riverview Kennel LLC will, in its sole discretion, determine
whether to try to rehome or adopt out the pet from the Riverview Kennel LLC location at which he/she was abandoned or will relinquish the pet to an animal
shelter or appropriate authority of choice. | FULLY UNDERSTAND AND AGREE THAT IF | ABANDON MY PET AT RIVERVIEW KENNEL LLC, | MAY BE
UNABLE TO RETRIEVE POSSESSION OF MY PET AND WILL HAVE NO RECOURSE AGAINST RIVERVIEW KENNEL LLC.

8. PET PHOTOS AND VIDEO RELEASE. | agree to allow Riverview Kennel LLC, its owners, employees, officers, directors and agents to use my pets name
and any images or likeness of my pet taken while he/she is at Riverview Kennel LLC, in any format or form, for use, at any time, in any media, marketing,
advertising, illustration, trade or promotional materials. | agree that this provision shall be binding on me and all of my successors, heirs, legal representatives
and assignees. :

9. DUTY TO DISCLOSE. | have disclosed and will continue to disclose on an ongoing basis, any and all medical or other conditions, including personality
concerns or behaviors that may affect my pet's ability to participate in Services. | agree to waive any claim against Riverview Kennel LLC pertaining to harm,
injury to, or loss of my pet that may be related-to or caused in part by any preexisting health-related or medical condition of my pet.

10. REFUNDS. Refer to the Riverview Kennel LLC Return Policy.

11. ACCEPTANCE AND ACKNOWLEDGEMENT OF PARTICIPATION RISK. | FULLY UNDERSTAND THAT, a) THERE ARE INHERENT AND POTENTIAL
RISKS INVOLVED WITH INTERACTIONS BETWEEN HUMANS AND PETS, AS WELL AS BETWEEN PETS AND OTHER PETS, WHICH MAY RESULT IN
PROPERTY DAMAGE OR BODILY INJURY, INCLUDING BUT NOT LIMITED TO, PERMANENT DISABILITY, SICKNESS OR DEATH TO HUMAN OR PET;
AND b) THERE MAY BE OTHER RISKS NOT KNOWN TO ME NOR READILY FORSEEABLE AT THIS TIME. | FULLY ACCEPT AND ASSUME ALL RISKS
AND RESPONSIBILITY FOR ALL RISKS, INCLUDING AND WITHOUT LIMITATION, ALL LOSSES, COSTS AND DAMAGES INCURRED AS A RESULT OF
MY PET PARTICIPATING IN TRAINING/GROOMING, INCLUDING ANY VETERINARIAN EXPENSES INCURRED ON BEHALF OF MY PET. SICKNESS
SHALL BE DEFINED TO INCLUDE ANY ILLNESS INCLUDING BUT NOT LIMITED TO BORDETELLA OR ANY OTHER FORM OF CONTAGIOUS ILLNESS.

12. VETERINARIAN LIABILITY AND CARE. | agree to allow Riverview Kennel LLC to obtain medical treatment for my pet, if, in its sole discretion it appears
that my pet is ili, injured or exhibits any other behavior that would reasonably sugges that my pet may need medical treatment. | agree to be fully responsible
for the cost of such treatment.

13. WAIVER, RELEASE AND INDEMNIFICATION. | HEREBY AGREE TO EXPRESSLY AND FOREVER GENERALLY WAIVE, DISCHARGE CLAIMS,
INDEMIFY, RELEASE FROM LIABILITY, SAVE, HOLD HARMLESS, AND DEFEND RIVERVIEW KENNEL LLC, THEIR INVITEES, SPONSORS,
ADVERTISERS, OWNERS, OFFICERS, DIRECTORS, EMPLOYEES, VOLUNTEERS, AGENTS, REPRESENTATIVES, LEASORS, AND ALL OTHERS
HAVING INTEREST IN RIVERVIEW KENNEL LLC FROM AND AGAINST ANY AND ALL INJURY, LIABILITY, CLAIMS, LITIGATION, ACTIONS, SUITS,
COSTS, LOSSES, DAMAGES, ATTORNEY’S FEES, EXPENSE, OR DEMANDS OF EVERY CHARACTER WHATSOEVER ON THE ACCOUNT OF,
ARISING OUT OF RESULTING FROM OR RELATING IN ANY WAY TO ANY ACT OR OMISSION OF THE RELEASEES, INCLUDING NEGLIGENCE, AND
MY OR MY PETS PARTICIPATION AT RIVERVIEW KENNEL LLC OR OTHERWISE. | AGREE THAT THIS RELEASE SHALL BE BINDING ON ME AND

MY SUCCESSORS, HEIRS, LEGAL REPRESENTATIVES, AND ASSIGNEES. | ALSO EXPRESSLY AND FOREVER RELEASE RIVERVIEW KENNEL LLC
FROM ANY DUTY TO PROTECT ME OR MY PET(S) FROM INJURY OF ANY KIND, AND AGREE THAT EVEN IF RIVERVIEW KENNEL LLC CHOOSES TO
IMPLEMENT SAFETY PRECAUTIONS, SUCH ACTIONS SHALL NOT ALTER THE FACT THAT | HAVE RELEASED RIVERVIEW KENNEL LLC FROM ANY
DUTY TO PROTECT ME OR MY PET(S).

| HAVE READ AND FULLY UNDERSTAND THE TERMS OF THIS AGREEMENT AND UNDERSTAND THAT | HAVE GIVEN UP RIGHTS BY SIGNING IT
AND HAVE SIGNED FREELY AND VOLUNTARILY WITHOUT ANY INDUCEMENT, ASSURANCE OR GUARANTEE AND INTEND IT TO BE COMPLETE
AND UNCONDITIONAL RELEASE OF LIABILITY TO THE GREATEST EXTENT PERMITTED BY LAW AND AGREE THAT IF ANY PORTION OF THIS
AGREEMENT IS HELD TO BE INVALID OR UNENFORCEABLE, THE REMAINDER OF THIS AGREEMENT SHALL REMAIN IN FULL FORCE AND
EFFECT.

Initials
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