
Please read,  s ign,  and return:

CANCELLATION POLICY

Your spa t reatments are reserved especial ly  for  you.  We value your  business and ask that  you respect  the spa's
schedul ing pol ic ies .  Should you need to cancel  or  reschedule,  Please not ify  us  at  least  24 hours in  advance.  Any
cancellat ions with less than 24 hours not ice are subject  to  a  cancellat ion fee amounting to 50% of  the cost  of  the
scheduled service.  

Cl ients  who miss thei r  appointments or  arr ive 15  minutes or  more late to  thei r  appointment  without  g iv ing any pr ior
not ice wi l l  be charged in  ful l  to  the credi t  card on f i le  for  the scheduled serv ice .  We recognize the t ime of  our
cl ients  and staf f  is  valuable and have implemented th is  pol icy for  th is  reason.  When you schedule your  appointment
with us you are agreeing to these pol ic ies .

SPA ETIQUETTE
We str ive to mainta in  a  relax ing and profess ional  atmosphere at  a l l  t imes .  With th is  goal  in  mind please rev iew the
fol lowing:

Children :  To ensure the safety of  your  chi ldren,  and the serene envi ronment for  our  c l ients ,  p lease make other
arrangements for  your  chi ldren dur ing your  appointment .  Chi ldren are not  permit ted in  the lobby or  t reatment  areas
unless they are receiv ing a  serv ice .  I f  you arr ive to your  appointment  with chi ldren,  you wi l l  be asked to reschedule
and you wi l l  be charged for  a  missed appointment .

Cell  Phones/ Devices:  P lease turn off  your  cel l  phone upon enter ing the lobby so as not  to  d isturb other  guests .  I f
you must  take a  cal l ,  p lease do so outs ide .  

Pets :  No pets  are al lowed in  our  lobby or  t reatment  rooms unless they are designated serv ice animals .  

Inappropriate Behavior :  We reserve the r ight  to  refuse or  terminate any appointment  for  inappropr iate behavior .  I f
an appointment  is  terminated due to lewd or  otherwise offens ive behavior ,  the ful l  amount  of  the scheduled serv ice
wi l l  be charged.  I f  an appointment  is  terminated for  these reasons we reserve the r ight  to  refuse
future appointments as  wel l .

RETURN POLICY:
Refunds or  exchanges may be g iven on unopened & unused product  with in  10 days of  purchase.  Opened sk in  care
products  wi l l  not  be accepted for  return or  exchange.  ALL SALES ARE FINAL on any serv ices ,  t reatments ,  pre pays,  &
gi f t  cards .

 
 

VISO  BELLO  SPA  POLICIES

WE APPRECIATE YOUR BUSINESS VERY MUCH, AND YOUR UNDERSTANDING OF OUR POLICIES AND

PRACTICES. WE STRIVE TO PROVIDE THE BEST EXPERIENCE DURING YOUR APPOINTMENT.

PLEASE  SIGN  TO  ACKNOWLEDGE  

RECEIPT  OF  OUR  POLICIES :_________________________________________________________________________

INFO@VISOBELLOSPA .COM 940 .315 .0054


