BRAVE WHALES SWIMMING SCHOOL
MEMBERSHIP AGREEMENT

Payment policies

At the signing of the membership agreement, each student is required to pay a registration fee. This fee covers the
cost of managing the registration and booking process. If the student registers for the first time after May 1st of the
year, they will pay a pro-rated summer registration fee. The registration fee includes one BWSS swim cap or a kickboard
for each student. If the student chooses to continue with BWSS, an annual registration fee is due every September 1st.
The registration fee is non-refundable for any reason.

Members understand that BWSS is a continuous year-round program. Since pool space and coaches’ time are in
high demand members take the responsibility for reserving a spot and agree to pay for all booked classes.

The minimum planned attendance is once per week.

BWSS currently accepts payments through Zelle application, checks or cash.

Checks must be written to: BRAVE WHALES SWIMMING SCHOOL, LLC

For electronic deposits please use school email: bravewhales@gmail.com

All classes of the month must be pre-paid at the first class of the current month and no later than the 10th of
each month.

Any payments received after the 10th of the month, will be charged a late fee of $25.

Each member has the right to miss 2 weeks of classes per season (September 1st — August 31st) at no
charge, if joined before May Tst. If the break is longer than that and missed classes haven't been paid for, there
is no guarantee you'll be able to return to the same group or time slot.

Swimmers must be picked up and dropped off on time. Late pick up may result in a fee of $1 per minute.

If a member cancels lessons for purposes of taking a break for longer than four weeks, the member will be
charged the registration fee again upon return.

Class fees are non-refundable or not prorated due to extreme natural occurrences and/or last-minute pool
cancellations, which is beyond our control.

If monthly payment is not paid, the student will be removed from the program until the payment is made.

If members would like to withdraw from lessons, a written notice must be given 4 weeks prior to withdrawal.
Otherwise the last month deposit will not be refunded.

BWSS reserves the right to change or cancel any class at any time.

New swimmers may have trial period of 1 lesson or T month without obligations. Trial lessons must be paid
prior to the beginning of the trial period.
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