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Nursery Terms & Conditions
Terms and Conditions
We believe these standard terms and conditions reflect the custom and practice of our nursery. The rules regarding notice periods and payment of fees are designed to promote stability, assist forward planning and ensure the proper resourcing of the nursery.
To enable us to provide and maintain the highest standards of care, we require all parents/carers to be aware of, and abide by, the following conditions.

Admission – Non-Funded Children
· Families taking up a space at the nursery will be asked to complete an availability request form. A registration fee will be invoiced once the child starts at the nursery.
· The registration fee of £75 is charged per family and includes one child’s book bag. Additional book bags may be purchased from the nursery.
· Children attending for government-funded childcare only are not required to pay the registration fee but will need to purchase or borrow a book bag through the nursery.
· Once the availability request form has been received by the nursery, we will contact you regarding your child’s sessions and discuss availability and start dates.
· Little Monkeys offers a sibling discount of 10% per week for siblings attending full time, all year round.
· Little Monkeys offers a term-time-only contract for parents who wish their child to attend during school term time only. Our term dates align with Charlbury Primary School.

Admission – Funded Children
· Families taking up a funded place will be asked to complete an availability request form, and a place will be offered in principle until the funding code is received and validated by the nursery.
· Children attending for government-funded childcare only are not required to pay the registration fee but will need to purchase or borrow a book bag through the nursery.
· Once the availability request form has been received by the nursery, we will contact you regarding your child’s sessions and discuss availability and start dates.
· Meals, snacks and extracurricular activities may incur additional charges. These charges are voluntary and are not a condition of accessing a funded childcare place. Parents who choose not to make voluntary contributions should speak with the nursery manager regarding alternative arrangements.
· Preschool children attend Little Wild Things on Wednesday mornings. This is a voluntary additional activity and is not a condition of accessing a funded childcare place.
· Parents accessing working families funding or nursery education funding must complete the required forms and apply/reconfirm funding codes in a timely manner to allow the nursery to obtain funding.
· It is the responsibility of parents/carers to renew funding codes with HMRC. The nursery will send reminders where possible; however, ultimate responsibility rests with the parent/carer.
· Failure to renew funding codes on time may result in parents/carers being charged for sessions.
· Additional hours outside funded hours may be available and are charged at the nursery’s standard hourly rate.
· Parents do not need to purchase additional hours to access funded sessions.
· All invoices will be itemised showing funded hours, additional hours and any voluntary contributions for food or extracurricular activities.
· We offer funding over 38 weeks (term time only) or 51 weeks (stretched funding).
· There is no notice period required for leaving funded sessions only. One month’s written notice is required for all non-funded sessions.
· Late collection fees are not considered voluntary contributions.

Welfare of the Child
· We will do all that is reasonable to safeguard and promote your child’s welfare and provide pastoral care to your child and family.
· We will respect your child’s rights and freedoms, balanced with the lawful needs and rules of the nursery and the rights and freedoms of others.
· Parents/carers give consent to such physical contact as may accord with good practice and be appropriate for teaching, instruction, providing comfort to a distressed child, maintaining safety and good order, or supporting the child’s health and welfare.

Health and Medical Matters
· If your child becomes ill during a nursery session, the nursery will contact the parent/carer or emergency contact listed on the registration form.
· Parents/carers must ensure contact details on the Famly app are always kept up to date.
· Children suffering from a communicable illness should not attend nursery until the infection has cleared.
· Copies of the nursery’s infection control and sick child policies are available on request or via our website.
· Parents/carers are required to notify the nursery if their child is unwell.
· Any child sent home due to illness will not be readmitted for at least:
· 24 hours following a temperature
· 48 hours following sickness and/or diarrhoea
· or in accordance with the nursery exclusion list.
· Children may not return part-way through a session.
· Children prescribed antibiotics must remain away from nursery for 24 hours after the first dose. First doses must always be administered at home.
· Parents/carers must inform the nursery of any medication administered before the nursery session.
· The nursery will administer prescribed medication where appropriate and reserves the right to refuse administration of over-the-counter medication.
· Medication must:
· be prescribed for the child
· be in the original container
· clearly display the child’s name.
· Parents/carers are responsible for ensuring medication is available at nursery.
· We reserve the right to call an ambulance in an emergency and escort your child to the nearest emergency department where necessary. Parents/carers will be contacted as soon as reasonably practicable.
· Parents/carers of children with long-term medical conditions (including asthma or severe allergies) must work with the nursery to complete an individual healthcare plan before attendance begins or as soon as possible after diagnosis.
· Any changes to health concerns must be provided in writing via email or Famly message.
· Parents/carers must inform the nursery if their child is not vaccinated in accordance with their age.
· We maintain realistic expectations of working parents but reserve the right to request collection if a child becomes unwell during nursery hours.

Food and Dietary Requirements
· We will work with parents/carers to provide suitable food for children with diagnosed dietary requirements.
· Risk assessments will be completed where necessary.
· Parents/carers are responsible for ensuring dietary information is accurate and updated and requests must be given in written format to the nursery.
· The nursery requires at least 48 hours’ notice for any dietary changes.
· Parents/carers may be required to provide specialist food or milk if items fall outside the nursery’s standard provision.
· The nursery provides formula milk for bottle-fed babies up to one year old.
· Breast milk provided by parents/carers must be clearly labelled.
· Parents/carers choosing not to pay voluntary food contributions for funded children must provide all food required for the day. Food must:
· be prepared in advance
· contain allergen information
· be stored in a named container
· include appropriate cooling equipment where necessary.

Disclosures
· Parents/carers must disclose any known medical condition, allergy or health concern affecting the child.
· Parents/carers must also inform the nursery of any family circumstances, court orders or safeguarding concerns relevant to the child’s welfare.

Concerns and Complaints
· Any concern or complaint regarding the care or safety of a child should first be raised with the supervisor in charge.
· If the matter cannot be resolved, concerns should be referred to the nursery manager and handled in accordance with the nursery complaints policy.

Fees
· Fees are charged monthly in advance and are payable on the 1st day of each month.
· Fees remain payable during periods of absence, including sickness and holidays.
· Parents/carers will not be charged for bank holidays or the Christmas closure period.
· The nursery reserves the right to charge fees during closures caused by circumstances beyond its reasonable control, including severe weather, utility failure, public health emergencies or staff shortages.
· In the event of a national emergency or pandemic, the nursery reserves the right to continue charging fees where necessary to maintain staffing, premises and operational costs.
· Sessions cannot be swapped.
· One month’s written notice is required for changes to sessions or leaving the nursery, except for funded-only sessions.
· Fees will not be refunded for absence due to sickness or any other reason.
· The nursery reserves the right to increase fees by providing one month’s written notice.

Unpaid Fees
· Fees are due on the 1st day of each month.
· A grace period applies until the 5th day of the month.
· Late payment fees of £10 per day will apply from the 6th day of the month onwards until the account is brought up to date.
· Parents/carers with overdue accounts may not book additional sessions until fees are cleared.

Exclusion for Non-Payment
· Children may be excluded from nursery if fees remain outstanding for more than two calendar months.
· Outstanding debts may be referred to a debt recovery agency.

Extra Sessions
· Extra sessions may be requested through the nursery office via email or Famly message.
· Extra sessions may be cancelled with 24 hours’ notice.
· Extra sessions are charged at the standard nursery rate.
· Extra sessions cannot be booked where accounts are in arrears.


Late Collection / Early Drop-Off
· Children collected late or dropped off outside agreed hours may incur a fee of £10 per 10 minutes.

Belongings
· The nursery accepts no responsibility for accidental loss or damage to belongings.
· Parents/carers must provide spare clothes and ensure children wear suitable play clothing and footwear.
· All belongings should be clearly named.

Little Wild Things
· Preschool children attend Little Wild Things on Wednesday mornings during term time.
· This is an additional chargeable activity.
· Children receiving Early Years Pupil Premium may have funding allocated toward this activity.
· Refunds for cancelled sessions are at the discretion of Little Wild Things.
· Children will travel accompanied by nursery staff using approved transport.
· Appropriate child restraints and car seats will always be used.

Insurance
· The nursery maintains all legally required insurance policies.
· Copies of current insurance certificates are available on request.

General
· The nursery may occasionally take photographs for training or promotional purposes, but will use these in accordance with parents preferences. 
· Parental preferences regarding photographs will always be respected.
· Parents/carers are requested not to share nursery photographs on social media.

Safeguarding Children
· The nursery has a legal duty to report safeguarding concerns to relevant authorities.
· Serious animal bites, including dog bites, may be reported where appropriate.
· Confidential information relating to children and families will be handled appropriately, except where safeguarding concerns require disclosure.
· If a child does not attend a booked session without notification, the nursery will contact parents/carers as part of its safeguarding procedures.
· The nursery will monitor attendance and work with families to encourage regular attendance.
· Parents/carers must regularly acknowledge medication, accident and incident reports via the Famly app.
· Parents/carers must provide copies of any court orders or legal documents relevant to the child’s welfare.
· The nursery cannot refuse access to a parent/carer without appropriate legal documentation.
· Parents/carers must ensure all contact information remains up to date.

Security and Behaviour
· Parents/carers are welcome to visit the nursery but are encouraged to arrange visits in advance where possible.
· The nursery must always be informed who will collect a child.
· Children will only be released to authorised persons over the age of 16.
· Alternative collectors must:
· be authorised in advance
· provide the agreed collection password
· match the provided description/photo.
· Children, staff and parents/carers are expected to treat others with respect.
· Abusive, aggressive or threatening behaviour may result in termination of a nursery place.

Data Protection
· The nursery is legally required to hold information relating to children and staff.
· Information will be stored securely in accordance with GDPR requirements.
· Parents/carers agree to the nursery using approved third-party systems, including Famly and funding portals, where necessary.
· Copies of the nursery GDPR Privacy Notice are available on request.

Non-Solicitation of Staff
· During the period a child attends the nursery, and for six months afterwards, parents/carers must not directly employ or knowingly solicit nursery employees for alternative childcare arrangements without prior written agreement from the nursery.
· This restriction does not apply to private babysitting arrangements outside nursery hours.
· Little Monkeys accepts no responsibility or liability for staff engaged privately by parents/carers.

Equality and Inclusion
· The nursery is committed to equality, diversity and inclusion and welcomes all children and families regardless of background, religion, ethnicity, disability, gender or family circumstances.

Communication
· Parents/carers agree to receive nursery communications electronically via email, text message and the Famly app where appropriate.

Policies
· Copies of all nursery policies, including Safeguarding, Complaints, Illness & Infection Control, Behaviour Management and GDPR Privacy Notices, are available upon request and/or via the nursery website.

Legal Contract
· The offer and acceptance of a nursery place creates a legally binding contract subject to these terms and conditions.
· These terms and conditions are governed exclusively by the laws of England and Wales.

image1.png
.

Charlbury

Growing happy confident learners




