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Crisis Intervention Worker 

 

The Crisis Intervention Worker is responsible for providing emergency intervention and support 

services to individuals, families, and the community on weekends and after hours.  The incumbent will 

provide emergency support, recommend post-treatment services and strategies, and follow up with 

clients to ensure appropriate supports are in place and referrals have been made to appropriate service 

providers and organizations. 

 

Responsibilities: 

● Respond promptly to crisis situations and emergency calls, working with the crisis team to 

assess the situation and provide emergency support services to individuals, families, and 

community members 

● Identify gaps in services to the Health Manager 

● Maintain confidentiality of all records, materials and communication concerning clients 

● Conduct follow up with clients (individuals or groups) to ensure they are receiving the 

support they require 

● Works in cooperation with other community agencies and service providers on and off 

reserve (e.g., RCMP, Community Counseling Centre, Band and Public Schools, Community 

Health Nurses; Health Care Facilities. 

 

Training and Experience 

● Completion of training in the areas of suicide prevention, crisis intervention, critical incident 

stress debriefing, emergency counselling   

● Valid First Aid (Level 1)/CPR Certificates and up-to-date St. John Ambulance Training 

● 1 year of experience in actively delivering community health prevention and promotion 

programs (preferably within a First Nations context) 

● Knowledge of Nlaka’pamux culture and history 

● Ability to pass and provide a current criminal record check 

● Valid BC driver’s license, a drivers abstract and access to a personal vehicle with adequate 

liability insurance 

 
Closing Date: July 18, 2022, at 4:00 p.m. 

(Thank you to all applicants. However, only those short-listed will be interviewed) 

 

Apply with cover letter, resume, and current references to: 

Attention: Administrator 

Email: jobs@lfn.band 

In person: drop off at the LFN band office 
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